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[bookmark: _GoBack]San Diego Gas and Electric Response to Questions for Informal Comment:
Demand Response Pilot for Disadvantaged Communities

San Diego Gas & Electric (SDG&E) would like to thank the Commission for the opportunity to informally comment on the draft straw Proposal “Pilots Targeting Demand Response (DR) to Benefit Disadvantaged Communities (DACs)” issued February 7, 2018. We look forward to working with the Commission to design a feasible pilot that supports both the needs of our grid and those of our disadvantaged communities. Our initial comments on the pilot goals, strategies, proposed locations, and low-income considerations are as follows:
Pilot Goals
The Proposal states that the primary goal of these pilot projects are to “target investments in demand response programs that will provide environmental and economic benefits to disadvantaged communities.” While the Proposal attempts to define the pilot’s goal, it fails to clearly define the problem the Commission is trying to solve. In fact, the Proposal states that intentionally no specific problem statement is defined.[footnoteRef:1] Given that, SDG&E is concerned that this goal is somewhat broad, vague and without measurable metrics to gauge success. For example, the Proposal highlights a willingness to “dislocate gas plants that provide local capacity in DACs,” and discusses the need to reduce use and reliance on new and existing gas power plants both in capacity areas with disadvantaged communities and overall in operational needs.[footnoteRef:2] If this is the problem that the Commission is looking to address, then the report should focus on the ability of DR programs to achieve this goal based on data from potential studies and load impact reports. This specific problem would then need to be considered in the Integrated Resource Planning OIR (R. 16-02-007) and the IOUs’ Long-Term Planning Process (LTPP) where resource planning and long-term contracts for existing plants are considered. SDG&E suggests that the Commission identify a specific problem statement within the Proposal that can be reasonably addressed through DR, and then specifically through the pilot.  In other words, before the Commission directs customers to fund additional DR programs, it should clearly define the problem it intends to address and show that the programs can successfully address that problem. [1:  Page 7: “Assigned Commissioner’s Office Draft Straw Proposal for Pilots Targeting Demand Response to Benefit Disadvantaged Communities”, A.17-01-012 and Related Matters, February 7, 2018 ]  [2:  Page 5: “Assigned Commissioner’s Office Draft Straw Proposal for Pilots Targeting Demand Response to Benefit Disadvantaged Communities”, A.17-01-012 and Related Matters, February 7, 2018  ] 

The Proposal also discusses the need for DR to target benefits in DACs. SDG&E highlights that its current DR programs are available and marketed to all SDG&E customers, including our DAC customers. Further, SDG&E targets hard to reach customers, including those in DACs, by working with community organizations to reach their members through various tactics such as newsletters, email, social media, seminars, and customized promotions. SDG&E’s Energy Solutions Partner Network has more than 250 active members throughout the region. These partners represent the diverse communities of SDG&E’s service territory and include groups from civic, chamber, environmental, multicultural, tribal, veterans, and special needs organizations. DR materials may be produced in multiple languages and accessible formats for use with these more targeted customer segments, and can also be distributed through SDG&E field representatives and branch offices. Through these company-wide efforts, SDG&E DACs already have the opportunity to receive the economic benefits of DR in our service territory.
[bookmark: _Hlk507746491]SDG&E’s service territory is different from the service territories of the other IOUs, especially as it relates to DACs. The majority of SDG&E’s DACs are located along the coast, and do not have a high concentration of customers with air conditioning (AC) units, which is a primary target for DR. Additionally, our entire service territory has a lower concentration of commercial and industrial customers compared to the other IOUs. These two factors make it less likely that a separate or additional DR program would result in significant incremental economic benefit. The best pilot strategy for SDG&E may be to target DR efforts in DACs alongside our low income and energy efficiency programs so that overall usage is decreased in the most comprehensive way near the coast, and target AC use inland. SDG&E asks the Commission to take these unique DAC characteristics into consideration when designing the goals for this pilot. The Commission might also consider the possibility of establishing unique goals among the IOUs given their differences. 
Pilot Location
SDG&E DACs have fewer customers located in geographically smaller areas than the other IOUs, and are largely concentrated between San Diego and San Ysidro/Otay Mesa with a total DAC population of less than 200,000[footnoteRef:3] (in a service territory of more than 3.3 million people). If the goal is tied to reducing reliance on gas fired plants or specific environmental benefits within DACs, the Commission should consider that 140 MW of generating capacity is located in DACs in the SDG&E Service area, which is approximately 1% of the statewide DAC located generating capacity according to the Proposal.[footnoteRef:4] Due to the small percentages attributable to our DAC territories relative to the state as a whole, SDG&E may find it more difficult to target specific sub-communities or customer segments as part of its overall DAC strategy. [3: ]  [4: 3, Page 7, Table 1: “Assigned Commissioner’s Office Draft Straw Proposal for Pilots Targeting Demand Response to Benefit Disadvantaged Communities”, A.17-01-012 and Related Matters, February 7, 2018. Sum of column 1 values for SDG&E service territory is used to calculate population and column 3 value is used for DAC generating capacity.] 


Pilot Strategy
In consideration of the above issues, SDG&E looks forward to working with the Commission and various stakeholders to design, implement, and execute a pilot. Due to the uniqueness of SDG&E’s DACs service territory, targets and implementation must rely on creative and unique demand response solutions.
Low Income Energy Efficiency Pilots for CARE customers: 
SDG&E below comments on the Commission’s Proposal to use budget from the low-income EE proceeding towards DR pilots in DACs. 
Question 1: How would you use the $750,000 budget from the low-income energy efficiency proceeding (Decision 17-12-009) in the service of the demand response pilots for disadvantaged communities given these funds must benefit CARE-customers specifically?
SDG&E Response: D.17-12-009 provides specific direction on how this budget must be used. The IOUs filed pilot implementation plans March 1, 2018, and the project will need to begin implementation as soon as possible to recruit the required number of CARE customers and direct install thermostats in time to measure results this year. The CARE pilot is testing the use of programmable communicating thermostats (PCTs) in conjunction with a TOU rate. Limiting the sample to disadvantaged communities would require changing the objectives of the pilot. SDG&E recommends not mixing the objectives and strategy of the CARE pilot with that of the DACs pilot.
Question 2: How would the pilots use CARE customer electric use profiles that detail end use loads such as air conditioning?
SDG&E Response: End use load profiles are currently not available for these customers. The IOUs are in the process of procuring a statewide load disaggregation vendor to provide this service; however, it is not expected to be available until much later this year.  However, if such data was available, SDG&E may be able use it to target CARE customers with load profiles that lend themselves best to DR programs.
Question 3: How could the pilots incorporate a target group or a control group of CARE customers?
SDG&E Response: The CARE pilots will utilize a control group to control for non-program related changes in consumption. All customers in the treatment and control group must meet the same eligibility criteria and enroll in the same optional TOU rate in return for an incentive. Those in the treatment group receive a PCT and are educated on how to use it to save energy during the peak periods. Differences in energy savings between the control group and the treatment group will be measured at the end of the treatment period.
Concluding Comments:
SDG&E looks forward to working with the various stakeholders involved in this process to develop a pilot DR program for our DACs communities. However, due to the uniqueness of our service territory and our DACs, SDG&E seeks flexibility in development of the pilot so it can best accomplish its designed purpose, support DAC customers, and serve ratepayer interests.

