
 

July 28th, 2009  
10:00 AM to 4:00 PM 

CCSE, 8690 Balboa Ave., Ste. 100 
San Diego, CA 92123 

 
 

Time  Discussion  Presenter 

10:00‐10:10am  Welcome & Introductions  CCSE/Terry Clapham 

10:10‐10:25am  CSI General Update 
• Program Overview and Statistics 

 
CPUC 
CPUC and PAs 
 

10:25‐10:50am 
 
 
10:50‐11:30am 

CSI Program Improvements 
• CSI Changes – SB1 & Process Improvements 

• PowerClerk Update 

• Simplified Calculator Proposal 

• Feedback and Q&A 

 
CCSE/Ben Airth 
PG&E 
PG&E 

11:30am‐1pm  Lunch – offsite 
Enjoy one of the many nearby restaurants 

 

1‐2pm  PMRS  
• KEMA Program Summary and Report Findings 

• CPUC Reporting Requirements 

• Data Collection 
 

 
KEMA 
CPUC & CCSE 

2‐2:30pm  General Updates 
• M&E Progress 

• MASH  

• Q&A 

 
CCSE 

     

2:30‐3:30pm  Open Questions and Discussion on Topics not 
Covered 

CPUC and PAs 

3:30 – 3:45pm  Closing Comments and Adjourn  CCSE/Terry Clapham 

 
 
WebEx Call In Information 

Topic: CSI Public Forum  
Date: Tuesday, July 28, 2009  
Time: 10:00 am, Pacific Daylight Time (San Francisco, GMT-07:00)  
Meeting Number: 579 145 478  
Meeting Password: csipublicforum  
Host Key: 203324 (use this to reclaim host privileges)  
 



-------------------------------------------------------  
To start the online meeting  
-------------------------------------------------------  
1. Go to https://energycenter.webex.com/energycenter/j.php?ED=127564367  
2. Log in to your account.  
3. Click "Start Now".  
4. Follow the instructions that appear on your screen.  
 
-------------------------------------------------------  
Audio conference information  
-------------------------------------------------------  
To receive a call back, provide your phone number when you join the meeting, or call the 
number below and enter the access code.  
Call-in toll-free number (US/Canada): 866-469-3239  
Call-in toll number (US/Canada): 1-650-429-3300  
Global call-in numbers: 
https://energycenter.webex.com/energycenter/globalcallin.php?serviceType=MC&ED=127564367
&tollFree=1  
Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree_restrictions.pdf  
 
Access code:579 145 478  
 
-------------------------------------------------------  
For assistance  
-------------------------------------------------------  
1. Go to https://energycenter.webex.com/energycenter/mc  
2. On the left navigation bar, click "Support".  
To add this meeting to your calendar program (for example Microsoft Outlook), click this link:  
https://energycenter.webex.com/energycenter/j.php?ED=127564367&UID=481556167&ICS=MS
&LD=1&RD=2&ST=1&SHA2=ShG4i9GppkPfn-TYB9LJ-rsWtC2/DJkYJ2hHR54fTLw=  
 
To check whether you have the appropriate players installed for UCF (Universal Communications 
Format) rich media files, go to 
https://energycenter.webex.com/energycenter/systemdiagnosis.php  
 
http://www.webex.com  
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