Natural Gas Customer Choice in California

Core Gas Aggregation Service 
Customers of major CPUC-regulated natural gas utilities in California have the option to obtain their supply of natural gas from a non-utility supplier.  

The California Public Utilities Commission (CPUC) allows all customers of the major CPUC-regulated natural gas utilities the option to procure their supply of natural gas from a non-utility gas supplier.  For “core” gas customers, i.e. mainly residential and small commercial customers, this program is referred to as either the “core aggregation” service or the “core transportation” service.  It has been in place since the early 1990’s.  

Non-utility natural gas suppliers are not regulated, licensed, approved or endorsed by the CPUC.
Non-utility natural gas suppliers are not regulated by the CPUC, and the CPUC does not in any way approve, license, or endorse any natural gas suppliers.  The CPUC does not approve the gas prices that a non-utility supplier offers to you.  If you have a complaint against a non-utility natural gas supplier, it may not be possible for the CPUC to resolve your complaint with the non-utility supplier.

Core gas aggregators must follow utility gas rules, available in the tariff book of the utilities.

If you choose a non-utility gas supplier, the CPUC-regulated utility will still deliver your natural gas, and will respond to gas emergencies or concerns about gas leaks.  
Under the core aggregation service, the natural gas utility will still deliver your natural gas supplies, and you must still pay the utility for that service.  The billing for your gas supply may be done by either the gas supplier or by the utility.
Also, if you believe you detect a natural gas leak or have some type of natural gas emergency, immediately call your natural gas utility, not the non-utility supplier.

If your non-utility supplier fails to provide adequate supplies to the utility system or goes out of business, the CPUC-regulated utility will still deliver natural gas to you.

For core customers, the CPUC-regulated utility will be your back-up supplier in the event that your non-utility supplier fails to deliver adequate supplies to the utility system or goes out of business.  You will still receive uninterrupted gas service from the utility but will then be billed for the supplies provided by the utility, at the CPUC-approved utility procurement rate.  

Additional information, including a listing of some natural gas suppliers, is available on the large utility web sites.
You can find additional information and a list of some natural gas suppliers on the large utility web sites.  Neither the CPUC nor the utility endorses or approves these suppliers.  They are only listed for your convenience.  See the following links:
For PG&E:  http://pge.com/myhome/customerservice/energychoice/coregasaggregation/index.shtml

For SoCalGas: http://socalgas.com/business/customerChoice/

For SDG&E: http://sdge.com/business/custChoiceGas.shtml

If you have further questions, please contact:

Richard Myers, CPUC Energy Division
ram@cpuc.ca.gov


(415) 703-1228

