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PART 1. INTRODUCTION TO THE INTERVENOR COMPENSATION PROGRAM GUIDE

The California Public Utilities Commission (“CPUC” or “Commission”) is responsible for assuring California utility customers have safe, reliable utility service at reasonable rates, protecting utility customers from fraud, and promoting the health of California’s economy.  As a public agency, the CPUC depends on input, questions, and feedback from the general public.  By hearing from different perspectives, the CPUC is better able to make informed decisions that consider the impact of utility costs and services on all Californians.  The Intervenor Compensation Program is intended to ensure that individuals and groups that represent residential or small commercial electric utility customers have the financial resources to bring their concerns and interests to the CPUC during formal proceedings.  
The California Public Utilities Code allows certain parties in proceedings before the Commission to request compensation for their participation (allowable fees and costs).  This Guide explains how to request the intervenor compensation.  
A. Overview of the Intervenor Compensation Program
The CPUC initiated the Intervenor Compensation Program in 1981.  The California Legislature adopted laws to govern the program.  Those laws became part of the Public Utilities Code in §§ 1801 – 1812, effective January 1, 1985, with subsequent modifications made by the Legislature in 1992, 1993, and 2004.  The Program is administered by the CPUC.  
California Public Utilities Code allows certain individuals or groups that participate in the Commission proceedings involving electric, gas, water, and telephone utilities to request compensation for the costs associated with that participation.

The requirements for eligibility to request compensation through this program are set forth in California Public Utilities Code §§ 1801 – 1812. When an individual or group meets these eligibility requirements, that individual or group is considered an intervenor for the purposes of the intervenor compensation program.  Notably, the Intervenor Compensation Program only provides compensation for the reasonable costs incurred by intervenors as a result of their participation in the CPUC proceedings in which the intervenors made their substantial contributions.  Compensation is generally granted after the proceeding or a phase of the proceeding is concluded.  
Intervenor compensation awards are paid by public utilities from monies collected from utility ratepayers.  Utility rates are affected by these awards because the California Legislature requires the CPUC to adjust utility rates so that utilities can collect any amounts paid to intervenors.  Typically, only a specific utility subject to the proceeding is responsible for the payment of intervenor compensation.  That utility will increase its rate to cover the award.  If a proceeding applies to a utility category (for example, “all Commission-jurisdictional load-serving entities” or “non-dominant interexchange carriers”) rather than a specific utility, awards of compensation may be paid by the CPUC out of ratepayer fees collected by all utilities.
B. General Provisions; Standardized Forms.

A party requesting intervenor compensation in a proceeding is required to file  
(1) Notice of Intent to Claim Intervenor Compensation, usually early in the proceeding; and 

(2) Intervenor Compensation Claim, usually at the end of the proceeding or proceeding’s phase.

The first step a party must take to participate in the Intervenor Compensation Program is to prove that party’s eligibility for compensation, and inform parties to the proceeding, in which that party participates, of its intent to claim intervenor compensation under §§ 1801 – 1812.  The intervenor must do this by formally filing a document, referred to as Notice of Intent to Claim Intervenor Compensation (NOI).  An Administrative Law Judge (ALJ) assigned to that formal proceeding may issue a ruling in response to the NOI, particularly if the filer has requested an early determination of “significant financial hardship”.  The second step the intervenor must take to claim intervenor compensation is to formally file a properly completed Intervenor Compensation Claim.  After the Claim is filed, the CPUC will issue a decision granting or denying the Claim or awarding a different amount. 

Before 2008, these filings were prepared as traditional pleadings.  In 2008, Standardized Forms were introduced to assist intervenors and expedite preparation and processing of the intervenor compensation documents. The principal innovation of these forms is a combination of the intervenor’s information and the CPUC’s findings and directives into one document (NOI and Ruling on the NOI; Claim and Decision on the Claim).  These forms are adjustable
 to provide a space for additional information or comments, and to accommodate more complex NOIs and Claims.  
Because of the specialized nature of the intervenor compensation, these forms deviate from some of the formal requirements of the Rule of Practice and Procedure.  The variations from the Rules are within the provisions of Rule 1.2 (“In special cases and for good cause shown, the CPUC may permit deviations from the rules”).  If you have questions about the forms, contact the Intervenor Compensation Program Coordinator at (415) 355-5574 or via e-mail at Icompcoordinator@cpuc.ca.gov. 

This Guide is intended to be used in conjunction with the California Public Utilities Code, CPUC’s Rules of Practice and Procedure (California Code of Regulations, tit. 20.), and Commission decisions and resolutions concerning intervenor compensation practice and policy issues (such as D.98-04-059; D.07-11-009, etc.), including professional hourly rates, published on the Intervenor Compensation Program webpage.  

C. Sources of Information for Intervenors
· California Public Utilities Code (http://www.leginfo.ca.gov/calaw.html).  All Section (§) references in this Guide are to the California Public Utilities Code

· Rules of Practice and Procedure (http://www.cpuc.ca.gov/PUBLISHED/RULES_PRAC_PROC/70731.htm).  All Rule references herein are to the Rules of Practice and Procedure
· Important sources are available on the Intervenor Compensation Program webpage at http://www.cpuc.ca.gov/PUC/IntervenorCompGuide/
· This Intervenor Compensation Program Guide can be downloaded at http://docs.cpuc.ca.gov/PUBLISHED/REPORT/101138.htm.  A copy can also be requested from the CPUC’s Public Advisor (public.advisor@cpuc.ca.gov).
· Information regarding electronic filing is available at http://www.cpuc.ca.gov/PUC/efiling
· Answers to frequently asked questions about the CPUC’s procedures, including the “How to File” type questions can be found at http://www.cpuc.ca.gov/PUC/Practitioner/faq.htm. 

Tips on Downloading Documents Electronically Filed in Formal Proceedings
A document electronically filed in a formal proceeding before the Commission can be downloaded from the proceeding’s “Docket Card”.  To access the formal document, 
(1) Open the CPUC’s home page at http://www.cpuc.ca.gov/puc/; 

(2) Click “Online Documents” 

(3) Scroll down to “Docket Card” and click. 

(4) In the “Index of Currently Open Proceeding”, click on the year when the formal proceeding was initiated.  Proceeding information, including the year, is coded in the proceeding’s docket number, as follows: 

1. Letter designation identifies the proceeding’s type (“A” for applications; “C” for complaints; “P” for petitions for rulemaking; “R” for rulemakings; and “I” for investigations)
2. First two digits identify a year when the proceeding was formally initiated (for example, “07” for the year 2007). 

3. Second two digits identify a month when the proceeding was formally initiated (for example, “11” for the month of November)
4. Last three digits represent a numerical order of the document initiating the formal proceeding.

For example, A07-11-011 is an Application that was formally filed in 2007, in November (11th month).
(5) Scroll down proceeding numbers (or use the “Ctrl/F”) to find a specific proceeding.
(6) Click on the proceeding’s number to open its Docket Card.

(7) Find in the Docket Card a specific document, and click to download.  

Proceeding’s description (caption), categorization, and service list are also available from the Docket Card. 

D. Assistance to Intervenors

1. Public Advisor’s Office
The CPUC’s Public Advisor's Office helps the public participate in formal CPUC proceedings.  The Public Advisor's Office may be able to assist you with your questions about the Intervenor Compensation Program and provide sample filings and related CPUC decisions.  Please note, the Public Advisor’s Office does not provide legal advice.  Please direct questions to the following offices:
San Francisco:
505 Van Ness Avenue, Room 2103

San Francisco, CA

415.703.2074

415.703.2411 (fax)

866.849.8390 (toll free)

public.advisor@cpuc.ca.gov 
Los Angeles:
320 West 4th Street, Suite 500

Los Angeles, CA 90013

213.576.7055

213.576.7059 (fax)

866.849.8391 (toll free)

public.advisor.la@cpuc.ca.gov 
2. Administrative Law Judge Division
Formal documents to request intervenor compensation are assigned to the Administrative Law Judges Division of the Commission.  This Division is responsible for preparing draft decisions recommending whether or not to grant compensation to a particular intervenor.  Within the ALJ Division, the Intervenor Compensation Program is managed by the Assistant Chief ALJ, Intervenor Compensation Program Coordinator, and Legal Analyst.  The Legal Analyst is available if you have questions related to the Intervenor Compensation Program:
CPUC Intervenor Compensation Program

505 Van Ness Avenue, 

San Francisco, CA 94102

415-355-5574

E-mail:  Icompcoordinator@cpuc.ca.gov 
PART 2.  NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION

A. General Provisions
The first step a party must take to participate in the Intervenor Compensation Program is to formally file, in a timely manner, a Notice of Intent to Claim Intervenor Compensation (NOI).  An ALJ ruling may issue on the NOI, particularly if the filer has requested a finding of “significant financial hardship” pursuant to §1802(g) or is new to the CPUC proceedings.  

· A filer of the standardized NOI form completes most of the information in Parts I, II, and III.  After the form is filed with the CPUC, the Assigned ALJ verifies the information provided by the filer and, if necessary, completes the remainder of the form as ALJ Ruling.  An electronic version of the Notice of Intent to Claim Intervenor Compensation (MS Word) may be downloaded from the CPUC’s Intervenor Compensation Program webpage or requested from the Intervenor Compensation Program coordinator.  
A filer using the NOI form must:

(1) formally file with the CPUC’s Docket Office an electronic or paper version of the NOI; and

(2) on the same day the NOI is filed, send by e-mail an electronic version of the NOI, in MS Word format (the same format in which the NOI was originally prepared) to the Intervenor Compensation Coordinator at icompcoordinator@cpuc.ca.gov.
This part of the Guide contains detailed instructions for completing the form.  It also includes two forms: (1) a blank form (FORM A) which may be separately downloaded from the CPUC website; and (2) an illustrative form (FORM B) completed by a fictitious party.

Portions of FORM A that should be filled out by the intervenor, are shaded in green.  Bracketed text in these green areas (for example, [Proceeding Name]) is text you may select and type over.  The numbered instructions below correspond to the numbered boxes in FORM A.  Instructions on serving and filing the NOI are also included.  
B. Instructions for Completing a Notice of Intent to Claim Intervenor Compensation Standardized Form

Part I: Title Page and Procedural Issues

1—Caption & Proceeding Number.  Provide the official caption of the proceeding, the docket number (for example, A07-11-011), and the date when the proceeding was formally filed.  This information can be copied from a formal document issued by the Commission.  Check the proceeding’s “Description” in the on-line Docket Card or the latest Commission’s document issued in the proceeding (see, Part 1, Tips on Downloading Documents Electronically Filed in Formal Proceedings), to make sure the caption has not changed.
The document title. The customer (the party intending to claim intervenor compensation) indicates the party’s name in the title of the document.
2—Customer Information & Verification.  In the designated cells, provide the full legal name of the customer (a party intending to claim intervenor compensation) and the names of Commissioner and ALJ currently assigned to the proceeding.  A duly authorized representative of the customer must verify the truth of the information in the NOI by signing (see Rules 1.1 & 1.8).

3—Customer Status.  State how the intervenor meets the definition of “customer." The different types of customers are known as Category 1, Category 2, and Category 3. Section 1802(b)(1) defines these categories in subsections A, B, and C.  D.98-04-059 discusses the differences between these customer categories.  Information that you must provide in your NOI differs depending on the selected customer type.  Select only one of the following: 
· A Category 1 customer is an actual customer whose self-interest in the proceeding arises primarily from his/her role as a customer of the utility and, at the same time, the customer must represent the broader interests of at least some other customers.  In addition to describing your own interest in the proceeding you must show how your participation goes beyond just your own self-interest and will benefit other customers.  See, for example, discussion in D.08-07-019 at 5-10.  
· A Category 2 customer is a representative who has been authorized by actual customers to represent them. Category 2 involves a more formal arrangement where a customer or a group of customers selects a more skilled person to represent the customer’s views in a proceeding.  A customer or group of customers may also form or authorize a group to represent them, and the group, in turn, may authorize a representative such as an attorney to represent the group.  A representative authorized by a customer must identify the residential customer(s) being represented and provide authorization from at least one customer (D.98-04-059 at page 30).  
· A Category 3 customer is a formally organized group authorized, by its articles of incorporation or bylaws to represent the interests of residential customers or small commercial electric customers
    Certain environmental groups that represent residential customers who have concerns for the environment may also qualify as Category 3 customers, even if the above requirement is not specifically met in the articles or bylaws.

Explanation of the selected customer category.  Provide a detailed explanation of the selected category.  You must attach documents, such as authorization from the customer, or current articles of incorporation or bylaws, etc. to support your claimed status.  These documents must be listed in Part IV.  If a copy of the current bylaws or articles is already on file with the CPUC, you only need to provide a reference to the docket number of the proceeding in which they were filed, and the document’s filing date.  

Residential Ratepayer Information. Groups should indicate in their NOI a percentage of their membership that is residential ratepayers. A “representative authorized by a customer” (Category 2) should identify in his/her NOI an actual residential customer or customers that authorized him/her to represent that customer or customers.

Economic Interest. In this section you must also state whether you have a direct economic interest in the proceeding’s outcomes and, if so, describe it. (Rule 17.1(e))

Duplicative Participation. If another party in the proceeding also represents ratepayers, you must explain how the ratepayers you represent are different from the ones represented by another party, and why without your participation interests of the ratepayers represented by you will not be adequately represented.
4—Timely Filing of NOI.  
An intervenor must show that its NOI has been timely filed. Your failure to timely file your NOI can jeopardize your right to claim compensation.  If the NOI is submitted after the filing deadline, the filer must first file a motion asking the CPUC to late-file the NOI. The motion should be filed separately from your NOI.  The motion must state reasons why the NOI could not be timely filed.  If the motion is granted, the NOI becomes a part of the formal record. See, Rule 11.1 (Motions) and Rule 11.6 (Motion for Extension of Time).  Rule 17.1 sets filing deadlines for NOIs.  
1. If Hearings Are Needed.  In most proceedings, the NOI must be formally filed within 30 days after the prehearing conference (PHC).  If the NOI is being filed within 30 days of the PHC, the PHC date should be entered in Box B.1 and “yes” checked.  You may proceed to Part II. 

2. If No Hearings Are Needed. If the CPUC preliminary determines
 that hearings are not needed, an NOI must be filed within 30 days following the last day to file responsive pleadings to a document initiating the subject proceeding.  Responsive pleadings include comments on the orders instituting rulemaking or investigation, a response (or protest) to the new application, a response to the petition for rulemaking, an answer to the formal complaint, etc.  See Rule 17.1(a)(2).  An amended NOI may be filed within 15 days after the issuance of the scoping memo that made changes to the scope or planned course of the proceeding (Rules 7.3(a) and 17.1(b)). The ALJ can set a different deadline for the NOI filing.  If you are unsure of the deadline, contact the ALJ assigned to your proceeding or the ALJ Division Legal Analyst.  If your NOI is being filed at a different time, check “yes” in Box  B.2, and provide in Box B.2a reasons for filing at this time.  In Box B.2b, identify the CPUC rules, decision or ruling or other document that authorizes you to file at this time.
Part II: Scope of Anticipated Participation

5—Planned Participation.  In the space provided at Part II.A.1 provide the following information using bullet points:
(1) List, to the best of your knowledge at the time the NOI is filed, the issues you intend to focus on in the proceeding; indicate what aspects of these issues you intend to address; and briefly state your position on these issues.  Your explanation will help all parties avoid engaging in duplicative analysis.  

(2) If your participation might overlap with another party’s or parties’, state how you intend to avoid duplication of effort with that party (or parties).  Please, note that the Commission can reduce the intervenor compensation award for duplicative participation. 
(3) Describe, briefly, how you plan to participate: whether you will attend prehearing conferences, file comments and other pleadings, provide testimony, participate in settlement negotiations, etc. 
6—Estimate of Compensation.  In Part II.B table, provide an itemized estimate of the compensation (fees and related costs).  If the intervenor is going to participate through attorneys or experts, the hourly rates and estimated number of the hours must be provided.  An itemized list of the direct expenses, if any, must also be provided.  You may type over any bracketed text to identify attorneys or experts by name, as well as specific types of the anticipated costs.  You must also disclose in this section if you received grants for your participation in the proceeding.  Total your estimates.  If you are providing comments on any entry, number it in the # column and provide the respective information in the “Comments/Elaboration” space.
Please note, the CPUC generally does not compensate for the time spent on clerical and administrative tasks.  Reasonable travel time and hours spent preparing intervenor compensation documents are compensated at no more than a half of a preparer’s normal hourly rate. 

Allocation of the planned budget by issue. Include in this section an estimated budget for each substantive issue that you intend to address (for example, “Issue A – 15% of the prospective budget; Issue B – 25%, etc.).  

Please note that the CPUC is not legally required to reimburse you for all your estimated or claimed expenses.  The CPUC undertakes a detailed review of the reasonableness of the actual claimed costs when it reviews an Intervenor Compensation Claim.
Part III: Showing of Significant Financial Hardship

Section 1804(a)(2)(B) requires a customer to include a showing of “significant financial hardship” in either its NOI or Claim.  The showing does not need to be included in the NOI.  However, by demonstrating “significant financial hardship” in its NOI, the customer can learn early in the proceeding if one of the main eligibility requirements for compensation has been satisfied.  After the NOI is filed, the Assigned ALJ issues a ruling on the “significant financial hardship”.  If an intervenor chooses to defer the “significant financial hardship” showing to the Intervenor Compensation Claim, Part III should be left blank
7—Basis for “Significant Financial Hardship.”  

If the intervenor chooses to make the financial hardship showing in the NOI, Part III(A) must indicate which standard of “significant financial hardship” applies, depending on the customer status selected in Part I(A).  Of the three options, below, you need to select only one.  Section 1802(g) of the Public Utilities Code defines two standards for "significant financial hardship": 

 “Significant financial hardship” means either that the customer cannot afford, without undue hardship, to pay the costs of effective participation, … or that , in the case of a group or organization, the economic interest of the individual  members of the group or organization is small in comparison to the costs of effective participation in the proceeding..  
a. Category 1 or 2 customer: The Undue Hardship Test Standard (D.98-04-059).

The customer cannot without undue hardship afford to pay costs of the effective participation. 

b. Category 3 customer: the Comparison Test Standard: 
The economic interest of the individual members of the group or organization is small in comparison to the costs of effective participation in the proceeding.

c. Finally, for the intervenor there can exist a previous finding of significant financial hardship in another proceeding. Section 1804(b)(1) provides: 
A finding of significant financial hardship shall create a rebuttable presumption of eligibility for compensation in other commission proceedings commencing within one year of the date of that finding.
Under these provisions, if the CPUC has already recognized the intervenor’s “significant financial hardship” in another proceeding, the intervenor does not need to make a “significant financial hardship” showing in the current proceeding.  Two conditions, however, must be met, to allow the customer rely on the earlier finding: 
· No more than a year elapsed between that finding in another proceeding and the date of the commencement of the current proceeding. (§ 1804(b)(1); and 

· “Significant financial hardship” finding in another proceeding was based on § 1802(g) (not on a rebuttable presumption).  

The Claimant has to provide a date of the prior applicable § 1802(g) finding of “significant financial hardship” and docket number of the proceeding in which the finding was made. 

Please, note that if an intervenor refers to the valid rebuttable presumption,  the ALJ’s ruling on the NOI needs not to issue.  Accordingly, you should not check the request for a ruling box ( in the title of the NOI. 
8—Support for “Significant Financial Hardship” Showing Under §1802(g).  Part III(B) provides an explanation and identifies documents, supporting “significant financial hardship” showing pursuant to §1802(g).  Supporting documents also should be listed in Part IV, and attached to the NOI. 

Showing of “Significant Financial Hardship” for Category 1 or 2 Customers - The Undue Hardship Test.  If you qualify as Category 1 or 2 customer and claim you cannot without undue hardship afford to pay the costs of effective participation, you must provide financial information demonstrating the undue hardship.  In general, these intervenors must disclose the customer’s gross and net monthly income, monthly expenses, and any other relevant financial information (see, D.98-04-059).  Specifically, those who claim a Category 1 customer status, must provide their own financial information: their income and expense statement and balance sheet (statement of assets and liabilities).  Those who claim Category 2 customer status must provide personal financial information (income and expense statement and balance sheet) of the actual customer(s) who will be represented.  By filing a motion to file confidential information under seal,
 you can request that the Commission treat this information as confidential. The CPUC may request additional information, to determine undue hardship.  

You must explain how this financial information demonstrates undue hardship.  For example:

“My monthly gross and net income, monthly expenses, cash, and assets are shown in the attached documents.  Based on my estimate of the cost of effective participation as compared to my income, expenses, and assets, I do not have the resources to pay for the costs of effective participation.”

Showing of “Significant Financial Hardship” for Category 3 Customers – The Comparison Test.  If you are a Category 3 customer (a group or organization authorized by its bylaws or articles to represent customers) you must meet the "comparison test" standard. This requires that economic interests of the individual members of the organization be small in comparison to the costs of effective participation in the proceeding. You should make the comparison and thus demonstrate significant financial hardship. 
Category 3 customers cannot rely on the financial status of just some of its members to establish “significant financial hardship.”  All members must be included in the “significant financial hardship” showing unless otherwise permitted by the intervenor compensation statute.  For example:

“The cost of the organization’s participation in CPUC proceedings, which is estimated to be $25,000, substantially outweighs the benefit to the individual members it represents.  Intervenor's members are residential customers whose individual interests in this proceeding are approximately $10 in potential annual rate changes.  Accordingly, these economic interests are small relative to the costs of participation.  It is unlikely that Intervenor's members will see financial benefits that exceed Intervenor's costs of intervention.”

Rebuttable Presumption.  Under § 1804(b)(1), if within a year prior to the commencement of this proceeding the Commission in another proceeding made its § 1802(g) finding of significant financial hardship, you can rely on that finding and do not need to make a current showing. In Part III(A)(3) indicate a docket number of the proceeding in which the rebuttable presumption was created, and the date of the ruling or decision that created the rebuttable presumption.  A rebuttable presumption can only be created by a ruling that makes “significant financial hardship” finding based on § 1802(g).  A ruling that, in turn, relied on a rebuttable presumption created earlier, may not be used in the current proceeding. 
Part IV:  Attachments Documenting Specific Assertions Made in the NOI; Remainder of the Form; Filing and Serving the NOI
9—List of Attachments.  Part IV is a list of the documents attached to the NOI.  

Attachment 1 is a Certificate of Service (see Instruction 11).  A signed Certificate of Service (accompanied by a copy of the Service List) must be attached to your document (Rule 1.13(b)(1)).  See, instructions under no. 11, below.
Category 1 and 2 Customers: Financial Information.  If you are Category 1 customer, you must provide your own financial documents.  If you are Category 2 customer, you must provide financial documents of at least one customer who has authorized you to represent him or her in the proceeding.  You may file a motion requesting the CPUC to file financial information under the seal of confidentiality, as described in Rules 11.4 and 1.13(b)(2).
Category 2 Customer: Authorization to Represent.  If the Intervenor is a Category 2 customer, it must provide an authorization signed by at least one of the customers authorizing the Intervenor to represent them, as described in Section 3, above.  

Category 3 Customer: Formation Documents.  If the Intervenor is a Category 3 customer, and has not provided a current copy of its formation documents (articles of incorporation or bylaws) to the CPUC, it must be attached to the NOI.
Administrative Law Judge Ruling

10—ALJ Ruling.  The last portion of the NOI is not completed by the intervenor.  This part of the form may be completed by the Assigned ALJ.  Normally, an ALJ Ruling needs not be issued unless: (a) the NOI has requested a finding of  “significant financial hardship” under § 1802(g). (b) the NOI is deficient; or (c) the ALJ desires to provide guidance on specific issues of the NOI.
Attachments

11—Actual Attachments.  You must attach the documents listed in Part IV:

(1) A Signed Certificate of Service and, if a Notice of Availability was served in lieu of the entire documents (see, Serving the NOI, below), a copy of the Notice of Availability. A sample Certificate of Service is provided in Rule 18.1 (Forms).  A signed Certificate of Service provides evidence that you sent a copy of your NOI to all parties on the Service List. A copy of the Service List must accompany the Certificate of Service (Rule 1.9(e)).  A Service List is composed of the names, postal or e-mail addresses of the persons and entities that have requested notification of all filings in the proceeding.  Please, note: the Certificate of Service is not a part of the standardized form but is a separate document.  In electronic filing, a Certificate of Service must be transmitted as a separate electronic attachment. Rule 1.13(b)(iii).   

(2) Any other documents listed in Part IV of the NOI (see instruction 9, above). 
Filing the NOI
In order for your NOI and the attached materials to be part of the formal record of the proceeding, they must be filed with the CPUC’s Docket Office.  Please review Rules 1.13 on tendering a document for filing.  We encourage you to use the CPUC’s electronic filing system. Please refer to the Instructions for electronic filing at http://www.cpuc.ca.gov/PUC/efiling..  If the Intervenor files paper copies, they must be submitted to the Docket Office, at 505 Van Ness Avenue, San Francisco, CA 94102.  Filing questions should be addressed to the Docket Office at (415) 703-2121. 

Serving the NOI
You must serve a copy of your NOI on each person indicated on the official Service List for the proceeding and on the assigned ALJ.  If the entire document, including attachments, exceeds 50 pages, or other conditions described in Rule 1.9 are present precluding a normal service of your document, you can serve a Notice of Availability in lieu of all or part of the document.  See, Rule 1.9.  An updated service list should be available on the proceeding’s Docket Card or from the CPUC’s Process Office at (415) 703-2021. The CPUC encourages service by electronic mail.  An electronic service protocol is established in most of the proceedings.  Please, review the service requirements of Rules 1.9 (Service Generally) and 1.10 (Electronic Mail Service).
FORM A: BLANK NOTICE OF INTENT TO CLAIM
INTERVENOR COMPENSATION 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	[Proceeding Name]


	[Proceeding Number]
[Proceeding’s Filing Date]



NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION

AND, IF REQUIRED, ADMINISTRATIVE LAW JUDGE’S RULING ON [Intervenor’s Name]’S SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP
	Customer (party intending to claim intervenor compensation):



	Assigned Commissioner:
	Assigned ALJ:

	I hereby certify that the information I have set forth in Parts I, II, III and IV of this Notice of Intent (NOI) is true to my best knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and Procedure, this NOI and has been served this day upon all required persons (as set forth in the Certificate of Service attached as Attachment 1).

	Signature:
	

	Date:
	
	Printed Name:
	


PART I:  PROCEDURAL ISSUES

(To be completed by the party (“customer”) intending to claim intervenor compensation)

	A. Status as “customer” (see Pub. Util. Code § 1802(b)): The party claims “customer” status because the party (check one):
	Applies

(check)

	1. Category 1: Represents consumers, customers, or subscribers of any electrical, gas, telephone, telegraph, or water corporation that is subject to the jurisdiction of the Commission (§ 1802(b)(1)(A)).
	

	2. Category 2: Is a representative who has been authorized by a “customer” (§ 1802(b)(1)(B)). 
	

	3. Category 3: Represents a group or organization authorized pursuant to its articles of incorporation or bylaws to represent the interests of residential customers, to represent “small commercial customers” (§ 1802(h)) who receive bundled electric service from an electrical corporation 
(§ 1802(b)(1)(C)), or to represent another eligible group.
	

	4. The party’s explanation of its customer status, with any documentation (such as articles of incorporation or bylaws) that supports the party’s “customer” status.  Any attached documents should be identified in Part IV.
· Describe if you have any direct economic interest in outcomes of the proceeding.




	B. Timely Filing of Notice of Intent (NOI) (§ 1804(a)(1)):
	Check

	1. Is the party’s NOI filed within 30 days after a Prehearing Conference?  


Date of Prehearing Conference: _____________________
	Yes __

No  __

	2. Is the party’s NOI filed at another time (for example, because no Prehearing Conference was held, the proceeding will take less than 30 days, the schedule did not reasonably allow parties to identify issues within the timeframe normally permitted, or new issues have emerged)?
	Yes __

No  __

	2a. The party’s description of the reasons for filing its NOI at this other time:



	2b. The party’s information on the proceeding number, date, and decision number for any Commission decision, Commissioner ruling, ALJ ruling, or other document authorizing the filing of NOI at that other time: 



PART II:  SCOPE OF ANTICIPATED PARTICIPATION

(To be completed by the party (“customer”) intending to claim intervenor compensation)

	A. Planned Participation (§ 1804(a)(2)(A)(i)):

	· The party’s statement of the issues on which it plans to participate.

· The party’s explanation as to how it plans to avoid duplication of effort with other parties and intervenors.
· The party’s description of the nature and extent of the party’s planned participation in this proceeding (as far as it is possible to describe on the date this NOI is filed). 




	B.  The party’s itemized estimate of the compensation that the party expects to request, based on the anticipated duration of the proceeding (§ 1804(a)(2)(A)(ii)):

	Item
	Hours
	Rate $
	Total $
	#

	Attorney, Expert, and Advocate Fees

	 [Attorney 1]   
	
	
	
	

	 [Attorney 2]   
	
	
	
	

	 [Expert 1]  
	
	
	
	

	 [Expert 2]  
	
	
	
	

	 [Advocate 1]
	
	
	
	

	 [Advocate 2]
	
	
	
	

	
	Subtotal:
	
	

	Other Fees

	 [Person 1]  
	
	
	
	

	 [Person 2]  
	
	
	
	

	
	Subtotal:
	
	

	Costs

	 [Item 1]  
	
	
	
	

	 [Item 2]  
	
	
	
	

	
	Subtotal:
	
	

	TOTAL ESTIMATE $:
	
	

	Estimated Budget by Issues:

Comments/Elaboration (use reference # from above):



	When entering items, type over bracketed text; add additional rows to table as necessary.

Estimate may (but does not need to) include estimated Claim preparation time. Claim preparation (as well as travel time) is typically compensated at ½ of preparer’s normal hourly rate.


PART III:  SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP

(To be completed by party (“customer”) intending to claim intervenor compensation; see Instructions for options for providing this information) 
	A.  The party claims “significant financial hardship” for its Intervenor Compensation Claim in this proceeding on the following basis:
	Applies

(check)

	1. “[T]he customer cannot afford, without undue hardship, to pay the costs of effective participation, including advocate’s fees, expert witness fees, and other reasonable costs of participation” (§ 1802(g)); or
	

	2. “[I]n the case of a group or organization, the economic interest of the individual members of the group or organization is small in comparison to the costs of effective participation in the proceeding” (§ 1802(g)).
	

	3. A § 1802(g) finding of significant financial hardship in another proceeding, made within one year prior to the commencement of this proceeding, created a rebuttable presumption of eligibility for compensation in this proceeding (§ 1804(b)(1)).
	

	ALJ ruling (or CPUC decision) issued in proceeding number:

Date of ALJ ruling (or CPUC decision): 


	



	B.  The party’s explanation of the factual basis for its claim of “significant financial hardship” (§ 1802(g)) (necessary documentation, if warranted, is attached to the NOI):  

	


PART IV:  ATTACHMENTS DOCUMENTING SPECIFIC 

ASSERTIONS MADE IN THIS NOTICE
(The party (“customer”) intending to claim intervenor compensation identifies and attaches documents; add rows as necessary)
	Attachment No.
	Description

	1
	Certificate of Service 

	
	


ADMINISTRATIVE LAW JUDGE RULING

(ALJ completes)

	
	Check all that apply

	1. The Notice of Intent (NOI) is rejected for the following reasons:
	

	a. The NOI has not demonstrated the party’s status as a “customer” for the following reason(s):


	

	b. The NOI has not demonstrated that the NOI was timely filed (Part I(B)) for the following reason(s):


	

	c. The NOI has not adequately described the scope of anticipated participation (Part II, above) for the following reason(s):


	

	2. The NOI has demonstrated significant financial hardship for the reasons set forth in Part III of the NOI (above).
	

	3. The NOI has not demonstrated significant financial hardship for the following reason(s):


	

	4. The ALJ provides the following additional guidance (see § 1804(b)(2)):


	


IT IS RULED that:

	
	Check all that apply

	1. The Notice of Intent is rejected.


	

	2. Additional guidance is provided to the customer as set forth above.


	

	3. The customer has satisfied the eligibility requirements of Pub. Util. Code 
§ 1804(a).
	

	4. The customer has shown significant financial hardship.  


	

	5. The customer is preliminarily determined to be eligible for intervenor compensation in this proceeding.  However, a finding of significant financial hardship in no way ensures compensation.


	


Dated _____________, at San Francisco, California.

	
	

	
	ADMINISTRATIVE LAW JUDGE


Attachment 1:
Certificate of Service by Customer


I hereby certify that I have this day served a copy of the foregoing NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION by (check as appropriate): 
	[  ]
	hand delivery;

	[  ]
	first-class mail; and/or

	[  ]
	electronic mail


to the following persons appearing on the official Service List:

	[Insert names and addresses from official Service List]



	Executed this [day] day of [month], 200_, at [city], California.


	
	

	
	[Signature]



	
	[Typed name and address]


FORM B: COMPLETED NOTICE OF INTENT TO CLAIM
INTERVENOR COMPENSATION (Illustrative)

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Application of Apex Gas and Electric Company for Authority to Increase Revenue Requirement to Recover the Costs to Deploy Remote Metering System.


	Application 07-11-055

(Filed: November 23, 2007)



NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION

AND, IF REQUIRED, ADMINISTRATIVE LAW JUDGE’S RULING ON CONCERNED CITIZENS OF CONTRA COSTA COUNTY’S SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP
	Customer (party intending to claim intervenor compensation): Concerned Citizens of Contra Costa County (The Five Cs)


	Assigned Commissioner:  Silleroy
	Assigned ALJ: J. Christopher


	I hereby certify that the information I have set forth in Parts I, II, III and IV of this Notice of Intent (NOI) is true to my best knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and Procedure, this NOI and has been served this day upon all required persons (as set forth in the Certificate of Service attached as Attachment 1).

	Signature:
	/s/ Clarence C. Clawson

	Date:
	March 15, 2008
	Printed Name:
	Clarence C. Clawson


PART I:  PROCEDURAL ISSUES

(To be completed by the party (“customer”) intending to Claim intervenor compensation)

	A. Status as “customer” (see Pub. Util. Code § 1802(b)): The party Claims “customer” status because the party (check one):
	Applies

(check)

	1. Category 1: Represents consumers, customers, or subscribers of any electrical, gas, telephone, telegraph, or water corporation that is subject to the jurisdiction of the Commission (§ 1802(b)(1)(A))
	

	2. Category 2: Is a representative who has been authorized by a “customer” (§ 1802(b)(1)(B))  
	

	3. Category 3: Represents a group or organization authorized pursuant to its articles of incorporation or bylaws to represent the interests of residential customers, to represent “small commercial customers” (§ 1802(h)) who receive bundled electric service from an electrical corporation 
(§ 1802(b)(1)(C)), or to represent another eligible group.
	X

	4. The party’s explanation of its customer status, with any documentation (such as articles of incorporation or bylaws) that supports the party’s “customer” status. Any attached documents should be identified in Part IV.

   The Five Cs is a California nonprofit corporation with approximately 200 members who are residential customers of Apex Gas & Electric Co.  Its articles of incorporation specifically authorize the organization to represent residential or small commercial customers on energy policy matters before administrative agencies including the CPUC.  See Attachment 2 (a copy of the articles of incorporation). 
Describe if you have any direct economic interest in outcomes of the proceeding.
   The Five Cs has no direct economic interest in outcomes of this proceeding. 


	B. Timely Filing of Notice of Intent (NOI) (§ 1804(a)(1)):
	Check

	1. Is the party’s NOI filed within 30 days after a Prehearing Conference?  


Date of Prehearing Conference: February 15, 2008
	Yes X

No  __

	2. Is the party’s NOI filed at another time (for example, because no Prehearing Conference was held, the proceeding will take less than 30 days, the schedule did not reasonably allow parties to identify issues within the timeframe normally permitted, or new issues have emerged)?
	Yes __

No  X

	2a. The party’s description of the reason for filing its NOI at this other time:



	2b. The party’s information on the proceeding number, date, and decision number for any Commission decision, Commissioner Ruling, ALJ Ruling, or other document authorizing the filing of its NOI at that other time: 




PART II:  SCOPE OF ANTICIPATED PARTICIPATION

(To be completed by the party (“customer”) intending to claim intervenor compensation)

	A. Planned Participation (§ 1804(a)(2)(A)(i)):

	· The party’s statement of the issues on which it plans to participate.
Operation and Maintenance Expenses for the proposed project

Depreciation Expenses

Capital spending forecast

Post-test year revenue requirement adjustment

Service quality standards

Economic Impacts

· The party’s explanation of how it plans to avoid duplication of effort with other parties and intervenors.
The Five C is exploring coordination and cooperation opportunity with other parties to the proceeding, especially with the Community Innovation Technical Group and Integrative Approach Council, Inc., to present coordinated joint showing in certain issue areas (on the capital spending, service quality standards, and economic impact issues, at this time). 

· The party’s description of the nature and extent of the party’s planned participation in this proceeding (as far as it is possible to describe on the date this NOI is filed). 

The Five Cs plans to actively participate in the proceeding, file pleadings, engage in discovery, examine witnesses, prepare testimony, and participate in the hearings and settlement negotiations.  




	B.  The party’s itemized estimate of the compensation that the party expects to request, based on the anticipated duration of the proceeding (§ 1804(a)(2)(A)(ii)):

	Item
	Hours
	Rate $
	Total $
	#

	Attorney Fees

	Clara Crown   
	100
	$150
	$15,000
	

	Chris Carroll   
	100
	$125
	$12,500
	

	
	Subtotal:
	$27,500
	

	Expert Fees

	Candy Candee
	75
	$150
	$11,250
	a

	Carson Coffee  
	50
	$100
	$  5,000
	

	
	Subtotal:
	$16,250
	

	Other Fees

	 Candy Candee Travel  
	12.00
	$75
	$900.00
	a

	
	Subtotal:
	
	

	Costs

	 Est. Travel  
	
	
	$3,000
	a

	 Est. copying  
	
	
	$2,000
	

	
	Subtotal:
	$5,000
	

	TOTAL ESTIMATE $:
	$49,650
	

	Estimated budget by issues: Operation and Maintenance for the project: $5,000; Depreciation Expenses: $5,000; Capital Spending Forecast: $10,000; Post-test year revenue requirement adjustments: $6,000; Service Quality Standards: $10,000; Economic Impacts: $10,000.

Comments/Elaboration (use reference # from above):

a—Expert witness Candy Candee lives in Boston, MA.  Travel time is charged at 50% of the professional hourly rate..

	When entering items, type over bracketed text; add additional rows to table as necessary.

Estimate may (but does not need to) include estimated Claim preparation time. Claim preparation (as well as travel time) is typically compensated at ½ of preparer’s normal hourly rate.


PART III:  SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP

(To be completed by party intending to claim intervenor compensation; may be filed with Notice of Intent; alternatively, may set forth later in compensation Claim) 
	A.  The party claims “significant financial hardship” for its Intervenor Compensation Claim in this proceeding on the following basis:
	Applies

(check)

	1. “[T]he customer cannot afford, without undue hardship, to pay the costs of effective participation, including advocate’s fees, expert witness fees, and other reasonable costs of participation” (§ 1802(g)); or
	

	2. “[I]n the case of a group or organization, the economic interest of the individual members of the group or organization is small in comparison to the costs of effective participation in the proceeding” (§ 1802(g)).
	X

	3. A § 1802(g) finding of significant financial hardship in another proceeding, made within one year prior to the commencement of this proceeding, created a rebuttable presumption of eligibility for compensation in this proceeding (§ 1804(b)(1)).
	

	ALJ ruling (or CPUC decision) issued in proceeding number:

Date of ALJ ruling (or CPUC decision): 
	


	B.  The party’s explanation of the factual basis for its claim of “significant financial hardship” (§ 1802(g)) (necessary documentation, if warranted, is attached to the NOI):  

	· All of The Five Cs members are residential customers.

· The typical residential electric bill for an individual member was approximately $195 per month (see Attachment 3, Member Survey).

· A residential electric bill of approximately $2,340 per year is much less than The Five Cs’ estimated cost of participation in this proceeding ($50,000).


PART IV:  ATTACHMENTS DOCUMENTING SPECIFIC 

ASSERTIONS MADE IN THIS NOTICE
(The party (“customer”) intending to claim intervenor compensation identifies and attaches documents (add rows as necessary). Documents are not attached to final ALJ ruling)

	Attachment No.
	Description

	1
	Certificate of Service

	2
	Articles of Incorporation

	3
	Member Survey


ADMINISTRATIVE LAW JUDGE RULING

(ALJ completes)

	
	Check all that apply

	1. The Notice of Intent (NOI) is rejected for the following reasons:
	

	a. The NOI has not demonstrated the party’s status as a “customer” for the following reason(s):


	

	b. The NOI has not demonstrated that the NOI was timely filed (Part I(B)) for the following reason(s):


	

	c. The NOI has not adequately described the scope of anticipated participation (Part II, above) for the following reason(s):


	

	2. The NOI has demonstrated significant financial hardship for the  reasons set forth in Part III of the NOI (above).
	

	3. The NOI has not demonstrated significant financial hardship for the following reason(s):


	

	4. The ALJ provides the following additional guidance (see § 1804(b)(2)):


	


IT IS RULED that:

	
	Check all that apply

	1. The Notice of Intent is rejected.


	

	2. Additional guidance is provided to the customer as set forth above.


	

	3. The customer has satisfied the eligibility requirements of Pub. Util. Code § 1804(a).
	

	4. The customer has shown significant financial hardship.  


	

	5. The customer is preliminarily determined to be eligible for intervenor compensation in this proceeding.  However, a finding of significant financial hardship in no way ensures compensation.


	


Dated _____________, at San Francisco, California.

	
	

	
	ADMINISTRATIVE LAW JUDGE


Attachment 1:
Certificate of Service by Customer

I hereby certify that I have this day served a copy of the foregoing NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION by (check as appropriate): 
	[  ]
	hand delivery;

	[X]
	first-class mail; and/or

	[X]
	electronic mail


to the following persons appearing on the official Service List:

	Carlos Martinez 

DRA, CPUC

505 Van Ness Ave.

San Francisco, CA 95102

Sonya Singer

Regulatory Vice President

Apex Gas and Electric Company

101 Market St.

San Francisco, CA 94101

ALJ J. Christopher

CPUC

505 Van Ness Ave.

San Francisco, CA 95102




	Executed this 15th day of February 2008, at San Francisco, California.




	
	/s/ CCC

	
	[Signature]

Clarence C. Clawson

5xC

125 Stringer Ave.

Walnut Creek, CA 97102

	
	[Typed name and address]


[OTHER ATTACHMENTS OMITTED FROM THIS EXAMPLE]
PART 3. INTERVENOR COMPENSATION CLAIM
A. General Provisions
After the customer proved the eligibility to claim intervenor compensation, the customer may request compensation for the actual costs of participation in the proceeding.  After filing an NOI, the second step in the process of claiming intervenor compensation is to formally file, in a timely manner, the Intervenor Compensation Claim (Claim).  The CPUC will issue a decision granting or denying the Claim or awarding a different amount.  Public Utilities Code Section 1802(i) requires an intervenor to make a “substantial contribution” to the CPUC decision in order to receive intervenor compensation.  Section 1802(i) defines this term as follows:

“Substantial contribution means that, in the judgment of the commission, the customer’s presentation has substantially assisted the commission in the making of its order or decision because the order or decision has adopted in whole or in part one or more factual contentions, legal contentions, or specific policy or procedural recommendations presented by the customer.”

The Commission explained: 

“A party may make a substantial contribution to a decision in various ways.  It may offer a factual or legal contention upon which the CPUC relied in making a decision.  It may advance a specific policy or procedural recommendation that the  Commission adopted.  A substantial contribution includes evidence or argument that supports part of the decision, even if the CPUC does not adopt a party’s position in total.”  D.02-03-033 at 3. 
The Claim must be filed within 60 days after the CPUC issues a final decision.  In some proceedings, the CPUC may issue more than one decision.  A Claim in this case must be filed after the issuance of a decision that resolves the issue to which the intervenor believes it made a substantial contribution, but in no event later than 60 days after the issuance of the decision closing the proceeding.  If an application for rehearing challenged a decision on an issue on which the intervenor believes it made a substantial contribution, the Claim may be filed within 60 days of the issuance of the decision denying rehearing on that issue, the order or decision that resolves that issue after rehearing, or the decision closing the proceeding (Section 1804(c); Rules 17.3 and 17.4).  If the 60th day falls on a day that the CPUC is closed, your filing is due on the next business day (Rule 1.15).   

A standardized form for the Intervenor Compensation Claim and Decision on Intervenor Compensation Claim is a combined form: 

· The Claimant completes most of the information in Parts I, II, and III (Claim).
· After the form is filed with the CPUC, the CPUC verifies the information provided by the Claimant in Parts I, II, and III and makes necessary Findings, Conclusions, and Order in the remaining parts of the request (Decision).

Because so many mathematical errors appear in intervenor compensation requests, we also ask intervenors using the Claim form to complete an Excel spreadsheet to demonstrate the numerical calculations.  

An electronic version of the Claim and Decision form (MS Word) and an Excel spreadsheet template may be downloaded from the CPUC website or requested from the Intervenor Compensation Coordinator.

Claimants using this process must:

(1) formally file an electronic or a paper version of the Claim with the Docket Office. 

(2) on the same day, serve copies of the claim on the official Service List; and 
(3) on the same day, send to the Intervenor Compensation Coordinator at Icompcoordinator@cpuc.ca.gov, 
a.  an electronic version of the Claim, in MS Word format (the format in which the form is created); and 

b. an electronic version of the completed Excel spreadsheet with numerical calculations of the claim. The spreadsheet should not be formally filed. 
Instructions for completing specific parts of the Claim form are set forth below.  Two forms are provided with these instructions: (1) a blank form, which may be separately downloaded from the CPUC website (FORM C); and (2) an illustrative form that has been completed by a fictitious Claimant (FORM D).  Portions of the blank form (FORM C) that are shaded in green indicate information that should be provided by the Claimant. Bracketed text in these green areas (for example, [Proceeding Name]) is text you may select and type over.

The numbered paragraphs below correspond to the numbered boxes in FORM C and provide guidance on how information should be set forth in the Claim.

B. Instructions for Completing an Intervenor Compensation Claim Standardized Form
Part I: Title Page and Procedural Issues

1—Caption, Proceeding Number, and Document Title.  Provide a caption and docket number for the formal proceeding in which compensation is claimed.  Follow our instructions for a Notice of Intent to Claim Intervenor Compensation (NOI) in Part 2, Instruction no. 1—Caption & Proceeding Number.  Complete the document title by indicating the intervenor’s name in the title of the document. 
2—Customer Information & Verification.  In the appropriate spaces, provide the intervenor’s full legal name, the docket number of the decision to which the Intervenor claims to have contributed, the names of the Assigned Commissioner and ALJ, and the total amount of the Claim.  A duly authorized representative of the Claimant must verify the truth of information in the Claim by signing in accordance with Rules 1.1 and 1.8.

3—Decision.  Provide a brief description of the decision(s) to which the Claimant asserts the substantial contributions.  Normally, a summary in the beginning of a decision contains a brief description of the proceeding’s issues and how they are resolved in the decision. 
4—Timely Filing of the Notice of Intent to Claim Intervenor Compensation.  In Part I(B) the Claimant must provide information addressing certain procedural requirements, including the timeliness.  Normally, an NOI must be filed within 30 days of the Prehearing Conference (PHC), so the date of the PHC must be provided.  In other instances (such as when no PHC is held), another date specified for filing the NOI should be entered on Line #2.  The actual date the NOI is filed must be entered on Line #3.  Follow our instructions for an NOI in Part 2, Instruction no. 4—Timely Filing of NOI, for more details.  Line #4 is completed by the CPUC.

5—Customer Status.  These lines ask for information on the Claimant’s standing as a “customer” under § 1802(b).  If the Claimant has been recognized as a “customer” in an earlier ruling or decision, provide a date of the ruling or decision and a docket number of the proceeding, in which the ruling or decision was issued.  If a customer status has not been determined previously, the Claimant should indicate and support its customer status, in comments in Part I, Section C.  Please, follow our Instructions for an NOI in Part 2, Instruction no. 3—Customer Status.  CPUC completes Line #8. 

6—Significant Financial Hardship.  These lines ask for information establishing that the Claimant has demonstrated “significant financial hardship”.  Under certain conditions, if the CPUC has already recognized the “significant financial hardship” for the Claimant in an earlier ruling or decision, the Claimant does not need to make a “significant financial hardship” showing in the current proceeding.  Please, review our Instructions for an NOI in Part 2.B, Instruction no. 7—Basis for “Significant Financial Hardship”. 

If there is no applicable previous finding of significant financial hardship, you must now demonstrate how you meet the “significant financial hardship” provisions of Section 1802(g). Our Instructions pertaining to the significant financial hardship issue for an NOI in Part 2 explain these requirements (Part 2, Instructions nos. 7, 8, etc.) 

7—Timely Request for Compensation.  The Claim must be filed in a timely fashion, usually within 60 days of the mailing date of the CPUC’s final order or decision to which the Claimant claims a significant contribution (§ 1804(c), Rule 17.3). For further detail on the timing, refer to Part 3.A. General Instructions.  These lines ask for a citation to the final order or decision, the date the CPUC mailed
 the order or decision, and the filing date of the Claim.  The CPUC completes line #16.

8—Additional Comments.  Part I(C) provides for additional comments by the Claimant, to add or clarify the information in Part I(A) or (B).  If the comment relates to an item in Part I(B), provide the specific line number (e.g., Line #3).

Part II: Substantial Contribution

9—Contribution to Final Decision or Decision.  Part II(A) is the most important part of the Claim.  Here the Claimant must specifically identify its substantial contribution to a CPUC order or decision.  (§ 1802(i) & Rule 17).  

In the first column, the Claimant should list, in separate rows, its specific contributions (specific factual contention, legal contention, or specific policy or procedural recommendation) 

In the second column, the Claimant must support each of its claimed contribution with both

1. a citation to the specific portions of the Intervenor’s documents produced in the proceeding or reporter’s transcript reflecting the intervenor’s testimony; and 

2. a citation to the specific portion of the Commission’s order or decision indicating that the CPUC has adopted in whole or in part the Claimant’s contentions or recommendations.  

Citations must include the referenced document’s name, date, and page(s) or portion(s).

10—Avoidance of Duplication.  The requirement to avoid duplication of work performed by other parties is found in Sections 1801.3(f) and 1802.5.  You must describe steps that you took to avoid duplication of efforts with other parties whose positions on the proceeding’s issues were similar to yours.  This is especially true when the Division of Ratepayers (DRA) participates. 

In the corresponding lines in Part II(B)(a) indicate whether DRA was a party. 

In response to (c) identify other parties with positions similar to yours.  

In response to (d), describe in detail how you affirmatively sought to avoid duplication with other parties.  This can be demonstrated by working agreements among the parties, lead counsel arrangements on certain issues, sharing of expert witnesses, filing joint documents or other arrangements.

If some duplication did occur, describe it and discuss how you reduced the amount of your compensation claim to reflect this duplication, or explain why your participation did not duplicate but materially supplemented, complemented, or contributed to the recommendations of another party.  Section 1802.5 permits the Commission to compensate participation that “materially supplements, complements, or contributes to the presentation of another party.” For example, you may have taken the same position as another party, i.e., a particular utility cost should not be incorporated into rates, but you performed a conceptually different analysis to support your position.  In this example, the parties’ positions overlapped but the intervenor’s participation supplemented the work of other parties. 
11—Additional Comments.  The table in Part II(C) provides space for additional comments, to add or clarify information set forth in Parts II(A) or (B).  If a comment relates to the specific item in Parts II(A) or (B), please provide the specific line number (e.g., Line #3). 

Part III: Reasonableness of Requested Compensation; Remainder of the Form; Attachments; Filing and Serving the Claim

12—Claim of Reasonableness.  

a. General Claim of Reasonableness. D.98-04-059
 requires the customer to demonstrate that the customer’s  participation was “productive,” consistent with the meaning of Section 1801.3(f) of the Public Utilities Code.  The CPUC has directed customers to demonstrate productivity by assigning a dollar value to the benefits of their participation to ratepayers. In this section, the Intervenor must explain how its participation was productive in conformance with Section 1801.3 and D.98-04-059, by weighing the actual costs of that participation against the benefits achieved for ratepayers as a result of the Intervenor’s participation.  Whenever possible, Claimant must provide an actual or estimated dollar value of the ratepayer benefits realized as a result of Claimant’s participation, as well as references to the decision or record relevant to these benefits.  To the extent that the Intervenor’s recommendations were directed at policy or environmental matters, it may be impossible to identify monetary benefits to ratepayers.  In this case, Claimant must explain why the dollar value cannot be provided, and describe what non-monetary benefits for the ratepayers were achieved through Claimant’s participation.

b. Reasonableness of Hours Claimed.  You must explain the reasonableness of hours for the work performed (the efficiency aspect).  For example, you may explain how you delegated work internally to ensure the intervenor’s representatives’ level of experience was appropriate for the assigned tasks and no unnecessary internal duplication of each other’s work took place.  

c. Allocation of Hours by Issue.  In this section, you must also indicate how the requested hours were apportioned among the issues of the proceeding, e.g., 30% of hours – issue A; 25% - B; etc. (D.98-04-059 and D.85-08-012).  

13—Specific Claim.  The table set forth in Part III(B) allows the Claimant to itemize all costs of participation in the proceeding.  The Claimant enters all relevant information on the left side of the bold line; the CPUC will set forth its award in the fields on the right side of the bold line.  In some fields, bracketed text suggests the type of information you may want to enter.

14—Attorney, Expert, and Advocate Fees.  The following information for each individual should be entered: 

· First and last name and in what capacity he or she participated in the proceeding (for example, “Peter Howard, attorney”); 

· Calendar year. Each row corresponds to one calendar year. If your representative worked during various calendar years, use a separate row for each year. You should not combine in one row several years and hours for several years (indicating, for example, “2009-2010” on one row is inacceptable).
· Hours incurred during that calendar year; 

· Requested hourly rate, and the basis for the request.  The CPUC has approved hourly rates for many individuals who appeared in the CPUC proceedings.  Our periodically updated alphabetical list of the individuals with the approved rates can be downloaded from the Intervenor Compensation webpage. If no individual rates have been set, refer to the CPUC decisions providing general guidance in setting rates. These decisions are listed on the Intervenor Compensation Program homepage at http://www.cpuc.ca.gov/PUC/IntervenorCompGuide/).  Indicate decision number(s) for the decision(s) supporting the claimed rate.  For a representative without recently adopted rate, provide information justifying his/her requested rate in Part III(C) or as an attachment to the Claim, as described in Instruction no. 21—Actual Attachments.
· Total requested dollar amount for the individual’s work on the proceeding’s issues during the calendar year.
15—Other Fees.  Fees are often claimed for other persons, such as paralegals, who help in the presentation of the intervenor’s case. Compensation claim for travel hours should also be included in this section.  Only reasonable travel hours are compensated and at no more than 50% of the representative’s normal hourly rate.  Travels within the radius of 120 miles or less are, normally, non-compensable (see, D.10-11-032).  Clerical or administrative tasks are also non-compensable (see, for example, D.98-11-049 or D.08-09-034).
For each person claiming these fees provide the same information as in Instructions no. 14.  
16—Claim Preparation.  The time spent preparing the Claim, including the NOI, must be separately stated here.  The CPUC compensates reasonable Claim preparation time but at no more than 50% of the person’s normal hourly rate.  Provide the same information as in Instructions no. 14 (above).

17—Costs.  In accordance with Section 1802(d) of the Public Utilities Code, the CPUC will generally reimburse reasonable out-of-pocket expenses directly related to the intervenor’s participation as long as the CPUC finds the intervenor made “substantial contributions” to the proceeding’s outcome.  These expenses may include photocopying, mailing, telephone, facsimile transmission, on-line legal research (such as LexisNexis®) charges, certain travel expenses, and other litigation-related expenses.  Please, include a table summarizing the expenses by categories and the total amount claimed for each expense category.  Please, note that we do not compensate costs of meals. Further documentation may be attached to Claim.  
18— List of Attachments; Comments.  The table in PART III(C) is used to identify any documents attached to the Claim.  Additional information in support of claimed fees and costs may also be provided here.   Some attachments are listed below.
· Certificate of Service (Attachment 1).  

· Information justifying a new or increased hourly rate.  

· Time records for each individual requesting compensation.   
· Copies of documents for the requested direct costs.
For our requirements to the actual attachments, follow our Instructions in no. 21, below.
As your award is subject to CPUC audit, you must retain sufficient records to support your Claim. The records pertaining to an award of compensation shall be retained for at least three years from the date of the decision rendering the award. 

Remainder of Form
19—CPUC Comments, Adjustments & Disallowances.  In Part III(D) CPUC identifies and explains any adjustments or disallowances in the specific monetary claims, and provides other comments on the award.  Claimants should not enter any information in the Part III(D) table.

20—Part IV, Findings of Fact; Conclusion of Law; and Order.  The CPUC completes these sections that constitute the remainder of the Claim form.

Attachments

21—Actual Attachments.  You must attach a Certificate of Service to your Claim (showing service on the official service list for the proceeding), documents supporting the specific claims in Part III(B), and any other documents necessary to support your Claim.  

Certificate of Service. A certificate of Service and Service List must be attached to the Claim. Please, note that the certificate of service is not a part of the form. In electronic filing, the certificate of service must be transmitted as a separate electronic attachment to the Claim (Rule 1.13(b)(iii)).  For additional guidance regarding service and certificate of service, follow our instructions in Part 2, 11—Actual Attachments. 

Justification of New or Increased Hourly Rate. If you request a new hourly rate, you must justify the request in accordance with § 1806.  Provide a resume or a chronologically organized document describing an education and work experience in support of the requested rate.  The following information should be included for each individual:

· If fee increase is requested,  previous CPUC-approved rates and decision numbers;

· The applicable rate range approved by the CPUC (see, D08-04-010, Resolution ALJ-247, and other relevant CPUC orders providing guidance on hourly rates, on the Intervenor Compensation Program webpage).  

· The individual’s experience relevant to his/her participation before the CPUC;

· His/her educational background;

· His/her field of expertise and number of years working in this field;

· Any past work before the CPUC;

· Reasons why the actual work performed merits the requested hourly rate.

Time Records.  The following are the Commission’s requirements for intervenors’ time records. 

Time records for each individual included in the Claim must provide, in chronological order, the following information about each task included in the records: 

· Date when the specific task was performed.
· Issue (preferably, as identified by the Scoping Memo, or as identified by the intervenor) of the proceeding that the task addressed.
· Description of the specific task.
· Amount of the time (hours or hour fraction) spent on the task. 
Practices to Avoid When Preparing Time Records
1. Time records must not combine hours for several specific tasks in one timesheet entry (see, Rule 17.4(b)(2)).
Example 1A (Incorrect):
	Date
	Task
	Issue
	Hours

	08/10/09
	Discussing the working group meeting with Mr. Snyder of SEEP; drafting comments on Phase 2; compiling data for workshop presentation
	D
	2.00

	08/15/09
	Preparing for and attending, the working group meeting
	B
	5.00


Instead, these tasks must be separately recorded:

Example 1B (Correct):

	Date
	Task
	Issue
	Hours

	08/10/09
	Discussing the working group meeting with Mr. Snyder of SEEP
	D
	0.50

	08/10/09
	Drafting comments on Phase 2
	D
	1.50

	08/10/09
	Compiling data for workshop presentation
	D
	0.50

	08/15/09
	Preparing for the working group meeting
	B
	1.00

	08/15/09
	Attending the working group meeting
	B
	4.00


2. Time records must not combine several issues in one timesheet entry. 

Example 2A (Incorrect):
	Date
	Task
	Issue
	Hours

	11/10/11
	Drafting comments on Proposed Decision
	“Multiple” (Rebate Program, Metering, Reporting)
	1.75


Instead, the time must be allocated by issues within each task:
Example 2B (Correct):
	Date
	Task
	Rebate Programs
	Metering
	Reporting
	Total

	11/10/11
	Drafting Comments on Proposed Decision
	1.0 hr
	0.50 hr
	0.25 hr
	1.75


If a timesheet does not have enough width to fit all the issues, letters or digital codes may be used, as in examples 1B, above.  The codes must be explained in a separate table or paragraph. 

3.
Time records should not use excessively the “General” (general work on the proceeding) issue type.  Most of the professional work on the proceeding can and should be associated with the proceeding’s substantive issue (see, discussion on this topic in D.10-04-023 at 13-14).

Justification of Direct Expenses Claimed.  To substantiate your compensation claim for direct expenses (copying, mailing, etc.), provide a detailed list of the expenses for which you seek reimbursement, indicating the date, dollar amount, and the purpose of each expense, if it is not self-explanatory.  A single charge in excess of $20.00 should be supported with a copy of the invoice or receipt.  The Commission may request additional information and/or documents regarding direct expenses. 

Filing and Serving the Claim
See, the instructions in Part II, Filing the NOI and Serving the NOI.  
PART 4. APPLICATION FOR INTERVENOR COMPENSATION: NEW PROCEEDING
On a rare occasion, an intervenor may seek an award of compensation where there is no docket associated with the underlying formal proceeding.  This may arise in conjunction with the Commission Resolutions issued in response to a utility advice letter.  In these situations, an intervenor may request compensation by initiating a new proceeding through filing an application for intervenor compensation.  Such an application must be filed no later than 60 days after the issuance of the Resolution, to which contributions are claimed (§ 1804(c)).  

In these limited circumstances where a new “application” for an award of intervenor compensation is required (rather than the intervenor compensation claim that may be filed in an existing docket), the new application must comply with the formal document requirements (Rules 1.5 through 1.10).  Due to the specific nature of these applications, scoping memo information (the proposed category for the proceeding, etc., in compliance with Rule 2.1(c)) needs not be provided.  

A new application’s caption should read “Application of [Intervenor’s Name] for award of intervenor compensation for substantial contributions to Resolution [Resolution Number].”  The relevant NOI information must be incorporated in the request.  Due to the specific nature of these applications, information on planned participation and expected budget (Rule 17.1(c)) needs not be provided.

Attachments to such an application must include a copy of the draft Resolution and copies of the intervenor’s documents submitted in the Resolution proceeding.  

In all other respects, such an application must adhere to the requirements applicable to the regular requests for intervenor compensation.  Standardized forms may be used.

As the intervenor compensation program practices develop, changes may be made to these procedures.
FORM C: BLANK INTERVENOR COMPENSATION CLAIM AND DECISION ON INTERVENOR COMPENSATION CLAIM 

Decision 



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA


	[Proceeding Name]


	[Proceeding Number]
(Filed [date])



INTERVENOR COMPENSATION CLAIM OF [Intervenor’s Name] 
AND DECISION ON INTERVENOR COMPENSATION CLAIM OF [Intervenor’s Name]
	Claimant:
	For contribution to D.

	Claimed ($):
	Awarded ($):

	Assigned Commissioner: 
	Assigned ALJ:

	I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of Service attached as Attachment 1).

	Signature:
	

	Date:
	
	Printed Name:
	


PART I:  PROCEDURAL ISSUES (to be completed by Claimant except where indicated)
	A.  Brief Description of Decision: 
	


B. Claimant must satisfy intervenor compensation requirements set forth in Public Utilities Code §§ 1801-1812:

	
	Claimant
	CPUC Verified

	Timely filing of notice of intent to claim compensation (NOI) (§ 1804(a)):

	1.  Date of Prehearing Conference:
	
	

	2.  Other Specified Date for NOI:
	
	

	3.  Date NOI Filed:
	
	

	4. Was the NOI timely filed?
	

	Showing of customer or customer-related status (§ 1802(b)):

	5.  Based on ALJ ruling issued in proceeding number:
	
	

	6.   Date of ALJ ruling:
	
	

	7.    Based on another CPUC determination (specify):
	
	

	8. Has the Claimant demonstrated customer or customer-related status?
	

	Showing of “significant financial hardship” (§ 1802(g)):

	9.  Based on ALJ ruling issued in proceeding number:
	
	

	10.
Date of ALJ ruling:
	
	

	11.
Based on another CPUC determination (specify):
	
	

	12. 12. Has the Claimant demonstrated significant financial hardship?
	

	Timely request for compensation (§ 1804(c)):

	13.  Identify Final Decision:
	
	

	14. Date of Issuance of Final Order or Decision:    
	
	

	15. File date of compensation request:
	
	

	16. Was the request for compensation timely?
	


C. Additional Comments on Part I (use line reference # as appropriate):
	#
	Claimant
	CPUC
	Comment

	
	
	
	

	
	
	
	


PART II:  SUBSTANTIAL CONTRIBUTION (to be completed by Claimant except where indicated)
A. In the fields below, describe in a concise manner Claimant’s contribution to the final decision (see § 1802(i), § 1803(a) & D.98-04-059).  (For each contribution, support with specific reference to the record.)

	Contribution 
	Specific References to Claimant’s Presentations and to Decision
	Showing Accepted by CPUC

	1.
	
	

	2.
	
	


B. Duplication of Effort (§§ 1801.3(f) & 1802.5):
	
	Claimant
	CPUC Verified

	a.
Was the Division of Ratepayer Advocates (DRA) a party to the proceeding?
	
	

	b.
Were there other parties to the proceeding with positions similar to yours? 
	
	

	c.
If so, provide name of other parties:

	

	d.
Describe how you coordinated with DRA and other parties to avoid duplication or how your participation supplemented, complemented, or contributed to that of another party:


	


C. Additional Comments on Part II (use line reference # or letter as appropriate):
	#
	Claimant
	CPUC
	Comment

	
	
	
	

	
	
	
	


PART III:
REASONABLENESS OF REQUESTED COMPENSATION (to be completed by Claimant except where indicated)
A. General Claim of Reasonableness (§§ 1801 & 1806):
	a. Concise explanation as to how the cost of Claimant’s participation bears a reasonable relationship with benefits realized through participation (include references to record, where appropriate)

	CPUC Verified

	b. Reasonableness of Hours Claimed.

	

	c. Allocation of Hours by Issue


	


B. Specific Claim:

	Claimed
	CPUC Award

	ATTORNEY, EXPERT, AND ADVOCATE FEES

	Item
	Year
	Hours
	Rate 
	Basis for Rate*
	Total $
	Hours
	Rate 
	Total $

	 [Attorney 1]   
	
	
	$
	
	
	
	
	

	 [Attorney 2]  
	
	
	
	
	
	
	
	

	[Expert 1]
	
	
	
	
	
	
	
	

	[Expert 2]  
	
	
	
	
	
	
	
	

	[Advocate 1]
	
	
	
	
	
	
	
	

	[Advocate 2]
	
	
	
	
	
	
	
	

	
	Subtotal:
	
	Subtotal:
	

	OTHER FEES

Describe here what OTHER HOURLY FEES you are Claiming (paralegal, travel **, etc.):

	Item
	Year
	Hours
	Rate 
	Basis for Rate*
	Total $
	Hours
	Rate 
	Total $

	 [Person 1]  
	
	
	$
	
	
	
	
	

	 [Person 2]  
	
	
	
	
	
	
	
	

	
	Subtotal:
	
	Subtotal:
	

	INTERVENOR COMPENSATION CLAIM PREPARATION  **

	Item
	Year
	Hours
	Rate 
	Basis for Rate*
	Total $
	Hours
	Rate 
	Total $

	 [Preparer 1]  
	
	
	$
	
	
	
	
	

	 [Preparer 2]  
	
	
	
	
	
	
	
	

	
	Subtotal:
	
	Subtotal:
	

	COSTS

	#
	Item
	Detail
	Amount
	Amount
	

	
	
	
	
	
	

	Subtotal:
	
	Subtotal:
	

	TOTAL REQUEST $:
	
	TOTAL AWARD $:
	

	When entering items, type over bracketed text; add additional rows as necessary.

*If hourly rate based on CPUC decision, provide decision number; otherwise, attach rationale.

**Travel and Reasonable Claim preparation time typically compensated at ½ of preparer’s normal hourly rate.


C. Attachments Documenting Specific Claim and Comments on Part III (Claimant completes; attachments not attached to final Decision):

	Attachment or Comment  #
	Description/Comment

	1
	Certificate of Service

	
	


D. CPUC Disallowances, Adjustments, and Comments (CPUC completes):
	#
	Reason

	
	

	
	


PART IV:
OPPOSITIONS AND COMMENTS

Within 30 days after service of this Claim, Commission Staff

or any other party may file a response to the Claim (see § 1804(c))

(CPUC completes the remainder of this form)
	A.  Opposition:  Did any party oppose the Claim?
	


If so:

	Party
	Reason for Opposition
	CPUC Disposition

	
	
	

	
	
	


	B.  Comment Period:  Was the 30-day comment period waived (see Rule 14.6(2)(6))?
	


If not:

	Party
	Comment
	CPUC Disposition

	
	
	

	
	
	


FINDINGS OF FACT
1. Claimant [has/has not] made a substantial contribution to Decision (D.) _________.

2. The requested hourly rates for Claimant’s representatives [,as adjusted herein,] are comparable to market rates paid to experts and advocates having comparable training and experience and offering similar services.

3. The claimed costs and expenses [,as adjusted herein,] are reasonable and commensurate with the work performed. 

4. The total of reasonable contribution is $___________.

CONCLUSION OF LAW
1. The Claim, with any adjustment set forth above, [satisfies/fails to satisfy] all requirements of Public Utilities Code §§ 1801-1812.

ORDER

1. Claimant is awarded $____________.

2. Within 30 days of the effective date of this decision, _____ shall pay Claimant the total award. [for multiple utilities: “Within 30 days of the effective date of this decision, ^, ^, and ^ shall pay Claimant their respective shares of the award, based on their California-jurisdictional [industry type, for example, electric] revenues for the ^ calendar year, to reflect the year in which the proceeding was primarily litigated.”]  Payment of the award shall include interest at the rate earned on prime, three-month commercial paper as reported in Federal Reserve Statistical Release H.15, beginning _____, 200__, the 75th day after the filing of Claimant’s request, and continuing until full payment is made.

3. The comment period for today’s decision [is/is not] waived.

4. This decision is effective today.

Dated _____________, at San Francisco, California.

Attachment 1:
Certificate of Service by Customer

I hereby certify that I have this day served a copy of the foregoing INTERVENOR COMPENSATION CLAIM OF [Intervenor’s Name] AND DECISION ON INTERVENOR COMPENSATION CLAIM by (check as appropriate): 
	[  ]
	hand delivery;

	[  ]
	first-class mail; and/or

	[  ]
	electronic mail


to the following persons appearing on the official Service List:

	[Insert names and addresses from official Service List]



	Executed this [day] day of [month], 200_, at [city], California.


	
	

	
	[Signature]



	
	[Typed name and address]


FORM D: COMPLETED INTERVENOR COMPENSATION CLAIM 
(Illustrative)



Agenda ID #____

Decision 



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	In the Matter of the Application of Great Plains Water Company for an Order pursuant to Public Utilities Code Section 851 approving a Settlement in a Water Right Adjudication, and for an Order pursuant to Section 454 approving the proposed Ratemaking Treatment of the Costs of the Adjudication and Settlement.
	Application 06-00-000

(Filed January 2, 2006)



INTERVENOR COMPENSATION CLAIM OF JANE SMITH FOR THE WATER PROTECTORS, INC.
AND DECISION ON INTERVENOR COMPENSATION CLAIM OF JANE SMITH FOR THE WATER PROTECTORS, INC.
	Claimant: Jane Smith for The Water Protectors, Inc.
	For contribution to D. 07-00-000

	Claimed ($): $14,683.47

	Awarded ($):


	Assigned Commissioner:  Carla Cox
	Assigned ALJ: Manuel Lopez


	I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of Service attached as Attachment 1).

	Signature:
	/s/ Jane Smith

	Date:
	June 8, 2007
	Printed Name:
	Jane Smith


PART I:  PROCEDURAL ISSUES (to be completed by Claimant except where indicated)
	A.  Brief Description of Decision: 
 
	Approves a settlement agreement resolving certain contested issues, specifically, the ratemaking treatment of litigation expenses incurred by Great Plains Water Company in federal court litigation protecting its water rights.


D. Claimant must satisfy intervenor compensation requirements set forth in Public Utilities Code §§ 1801-1812:

	
	Claimant
	CPUC Verified

	Timely filing of notice of intent to claim compensation (NOI) (§ 1804(a)):

	1.  Date of Prehearing Conference:
	4/19/07
	

	2.  Other Specified Date for NOI:
	
	

	3.  Date NOI Filed:
	5/10/07
	

	4. Was the NOI timely filed?
	

	Showing of customer or customer-related status (§ 1802(b)):

	5.  Based on ALJ ruling issued in proceeding number:
	A.06-00-000
	

	6.   Date of ALJ ruling:
	7/7/06
	

	7.    Based on another CPUC determination (specify):
	
	

	8. Has the Claimant demonstrated customer or customer-related status?
	

	Showing of “significant financial hardship” (§ 1802(g)):

	9.  Based on ALJ ruling issued in proceeding number:
	A.06-00-000
	

	10.
Date of ALJ ruling:
	7/7/06
	

	11.
Based on another CPUC determination (specify):
	
	

	12. 12. Has the Claimant demonstrated significant financial hardship?
	

	Timely request for compensation (§ 1804(c)):

	13.  Identify Final Decision:
	D.07-05-000
	

	14. Date of Issuance of Final Decision:    
	5/24/07
	

	15. File date of compensation request:
	6/11/07
	

	16. Was the request for compensation timely?
	


E. Additional Comments on Part I (use line reference # as appropriate):
	#
	Claimant
	CPUC
	Comment

	
	
	
	


PART II:  SUBSTANTIAL CONTRIBUTION (to be completed by Claimant except where indicated)
D. In the fields below, describe in a concise manner Claimant’s contribution to the final decision (see § 1802(i), § 1803(a) & D.98-04-059) (For each contribution, support with specific reference to the record.)


	Contribution
	Specific References to Claimant’s Presentations and to Decision
	Showing Accepted by CPUC

	1. Demonstrated that federal court litigation also affected Great Plains water rights that do not serve ratepayers
	Claimant’s protest (2/10/60) at 5; joint comments (10/10/60) at 11-12; 

D.07-05-000, Finding of Facts 12, 15 & 22 at 17-18
	

	2. Demonstrated that Great Plains’ expert in federal court litigation had overbilled company by $10,000
	Claimant’s prepared testimony of January 5, 2007, at 7, 14-16

D.07-05-000, Finding of Facts 13 at 17
	

	3. In protest, suggested that portion of company’s litigation costs be amortized over 10-year period; this was incorporated into settlement approved by CPUC
	Claimant’s protest (2/10/06) at 9; joint comments (10/10/06) at 13.

D.07-05-000, Ordering paragraph 6; Attachment A to D.07-05-000, at 23 (Settlement Agreement)
	


E. Duplication of Effort (§§ 1801.3(f) & 1802.5):
	
	Claimant
	CPUC Verified

	a.
Was the Division of Ratepayer Advocates (DRA) a party to the proceeding?
	Yes
	

	b.
Were there other parties to the proceeding with positions similar to yours? 
	Yes
	

	c.
If so, provide name of other parties: DRA and Sierra Foundation
	

	d.
Describe how you coordinated with DRA and other parties to avoid duplication or how your participation supplemented, complemented, or contributed to that of another party: Water Protectors, DRA, and Sierra Foundation held six coordination meetings during proceeding; developed lead counsel arrangements on major issues; this coordination was communicated to Assigned ALJ at PHC and on first day of evidentiary hearing (See TR 1:22-25; TR 126: 9-25).
	


F. Additional Comments on Part II (use line reference # or letter as appropriate):
	#
	Claimant
	CPUC
	Comment

	1
	X
	
	Allocation of Hours by Issues:

A. Water Rights – 17%

B. Cost Reasonableness – 45%

C. Alternatives to Proposed Ratemaking – 28%

D. General Proceeding – 10%


PART III:
REASONABLENESS OF REQUESTED COMPENSATION (to be completed by Claimant except where indicated)
E. General Claim of Reasonableness (§§ 1801 & 1806):
	Concise explanation as to how the cost of Claimant’s participation bears a reasonable relationship with benefits realized through participation (include references to record, where appropriate)
	CPUC Verified

	The settlement agreement provides that a portion of Great Plains’ litigation costs are to be amortized with interest over a 10-year period rather than the entire amount going into ratebase.  Claimant also demonstrated that certain litigation expenses did not benefit ratepayers.  Savings to ratepayers as result of Claimant’s participation  are estimated at $50,000, far in excess of compensation Claim.  See D.07-00-000 Finding of Facts 12, 15 & 22 at 17.
	


F. Specific Claim:

	Claimed
	CPUC Award

	ATTORNEY, EXPERT AND ADVOCATE FEES

	Item
	Year
	Hours
	Rate
	Basis for Rate*
	Total $
	Hours
	Rate
	Total $

	Frank Fargo, Attorney  
	2006
	45.00
	$150
	D.06-02-000
	$6,750
	
	
	

	 Frank Fargo, Attorney  
	2007
	2.00
	$155
	D.08-01-000
	$310
	
	
	

	Jane Smith, Expert
	2006
	20.00
	$120
	D.07-01-000
	$2,400
	
	
	

	Jane Smith, Expert
	2007
	10.00
	$125
	D08-01-000
	$1,250
	
	
	

	
	Subtotal:
	$10,710
	Subtotal:
	

	OTHER FEES

Describe here what OTHER HOURLY FEES you are Claiming (paralegal, travel, etc.):

	Item
	Year
	Hours
	Rate
	Basis for Rate*
	Total $
	Hours
	Rate 
	Total $

	Jane Smith
	2006
	20.00
	$60
	Travel at ½ rate
	$1,200
	
	
	

	Jane Smith
	2007
	10.00
	$62.50
	Travel at ½ rate
	$625.00
	
	
	

	
	Subtotal:
	$1,825.00
	Subtotal:
	

	INTERVENOR COMPENSATION CLAIM PREPARATION  **

	Item
	Year
	Hours
	Rate
	Basis for Rate*
	Total $
	Hours
	Rate 
	Total $

	 Jane Smith  
	2006
	1.50
	$60
	½ of normal rate
	$90.00
	
	
	

	Jane Smith  
	2007
	9.50
	$62.50
	½ of normal rate
	$593.75
	
	
	

	
	Subtotal:
	$683.75
	Subtotal:
	

	COSTS 

	#
	Item
	Detail
	Amount
	Amount
	

	1
	Photocopying
	
	$40.00
	
	

	3
	Phone
	
	$73.00
	
	

	4
	Hotel & parking
	3 trips to Los Angeles
	$524.52
	
	

	5
	Meals
	
	$88.00
	
	

	6
	Mileage
	3 trips to LA @ 3 x 560 x $.44/mile
	$739.20
	
	

	Subtotal:
	$4,464.72
	Subtotal:
	

	TOTAL REQUEST $:
	$14,683.47
	TOTAL AWARD $:
	

	When entering items, type over bracketed text; add additional rows as necessary.

*If hourly rate based on CPUC decision, provide decision number; otherwise, attach rationale to this Claim.

**Reasonable Claim preparation time typically compensated at ½ of preparer’s normal hourly rate.


G. Attachments or Comments Documenting Specific Claim (Claimant completes; attachments not attached to final Decision):
	Attachment or Comment  #
	Description/Comment

	1.
	Certificate of Service

	2. 
	Log of hours expended on A.06-00-000 & D.07-00-000.

	3.
	Receipts for expenses


H. CPUC Disallowances, Adjustments, and Comments (CPUC completes):
	#
	Reason

	
	

	
	


PART IV:
OPPOSITIONS AND COMMENTS

Within 30 days after service of this Claim, Commission Staff

or any other party may file a response to the Claim (see § 1804(c))

(CPUC completes the remainder of this form)
	A.  Opposition:  Did any party oppose the Claim (Y/N)?
	


If so:

	Party
	Reason for Opposition
	CPUC Disposition

	
	
	

	
	
	


	B.  Comment Period:  Was the 30-day comment period waived (see Rule 14.6(2)(6)) (Y/N)?
	


If not:

	Party
	Comment
	CPUC Disposition

	
	
	

	
	
	


FINDINGS OF FACT
1. Claimant [has/has not] made a substantial contribution to Decision (D.) _________.

2. The Claimed fees and costs [, as adjusted herein,] are comparable to market rates paid to experts and advocates having comparable training and experience and offering similar services.

3. The total of reasonable contribution is $___________.
CONCLUSION OF LAW
1. The Claim, with any adjustment set forth above, [satisfies/fails to satisfy] all requirements of Public Utilities Code §§ 1801-1812.

ORDER

1. Claimant is awarded $____________.

2. Within 30 days of the effective date of this decision, _____ shall pay Claimant the total award.  [If multiple utilities: “Within 30 days of the effective date of this decision, ^, ^, and ^ shall pay Claimant their respective shares of the award, based on their California-jurisdictional [industry type, for example, electric] revenues for the ^ calendar year, to reflect the year in which the proceeding was primarily litigated.”]  Payment of the award shall include interest at the rate earned on prime, three-month commercial paper as reported in Federal Reserve Statistical Release H.15, beginning _____, 200__, the 75th day after the filing of Claimant’s request, and continuing until full payment is made.

3. The comment period for today’s decision [is/is not] waived.

4. This decision is effective today.

Dated _____________, at San Francisco, California.

[Attachments, including Certificate of Service, omitted from this example]
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� For example, tables can be expanded, to insert additional rows.  Rows can be added either by (1) placing the cursor in the row and selecting “Insert Row” from the Table menu or (2) by placing the cursor in the bottom right cell and clicking the “Tab” key or (3) by placing the cursor outside the last cell in the row, and clicking the “Enter” key. 





� See, � HYPERLINK "http://www.leginfo.ca.gov/cgi-bin/displaycode?section=puc&group=01001-02000&file=1801-1812" ��Section 1802(h)� for a definition of “small customer”.


� D.98-04-059, footnote at p. 30.


� In application proceedings (A.), this information is reflected in Resolution ALJ-176 (downloadable from the Docket Card).  In Rulemaking or Investigation, this issue is, normally, addressed in the Order Instituting that proceeding. 


� Rules 11.4 and 1.13(b)(2). 


� An ALJ Ruling needs not be issued unless: (a) the NOI is deficient; (b) the ALJ desires to address specific issues raised by the NOI (to point out similar positions, areas of potential duplication in showings, unrealistic expectations for compensation, or other matters that may affect the customer’s Intervenor Compensation Claim); or (c) the NOI has included a claim of “significant financial hardship” that requires a finding under § 1802(g).





� An ALJ Ruling needs not be issued unless: (a) the NOI is deficient; (b) the ALJ desires to address specific issues raised by the NOI (to point out similar positions, areas of potential duplication in showings, unrealistic expectations for compensation, or other matters that may affect the customer’s Intervenor Compensation Claim); or (c) the NOI has included a claim of “significant financial hardship” that requires a finding under § 1802(g).





� Normally, that date is indicated on the upper portion of the decision’s title page.


� D.98-04-059 at pp. 31-33.
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