
2012 Report to the California Public Utilities Commission

2011 Report and 2012 Plan for   
Women-owned, Minority-owned  
and Disabled Veteran-owned  
Business Enterprise Procurement

Prepared by Charmaine Jackson
Supplier Diversity Program Manager
March 15, 2012

San Jose Water Company
110 W. Taylor Street, San Jose, CA 95110 
Tel: 408.918.7226 
Fax: 408.279.7934
E-mail: charmaine_jackson@sjwater.com 

(U-168-W)



TABLE OF CONTENTS

Message from San Jose Water Company’s President and CEO 1

Summary of 2011 Program and Highlights  2

2011 Annual Report
 9.1.1 Internal/External Activities 3

 9.1.2 Summary of Purchases and/or Contracts  7

 9.1.3 Program Expenses  8 

 9.1.4 Goal Progress  8

 9.1.5  Subcontractor Reporting  9

 9.1.6 Complaints  9

 9.1.7 Exclusions  9

 9.1.8 Diverse Suppliers in Underutilized Areas  10

Message from San Jose Water Company’s Director of Procurement 11

2012 Annual Plan
 10.1.1 Goals  12

 10.1.2  Planned Internal/External Activities  13

 10.1.3 Recruitment Plans for Suppliers in Underutilized Areas  13

 10.1.4 (Former section 10.1.4 on “Plans for Recruiting Diverse Supplier  
   in Excluded Categories” is no longer applicable)  13

 10.1.5 Planned Subcontracting Activities  14

 10.1.6 Plans for Complying with WMDVBE Program Guidelines  14



2011 Annual Report and 2012 Annual Plan 1

This marks San Jose Water Company’s (SJWC) first year under the reporting 
requirements established by General Order 156. We have voluntarily  
participated in this program for the last five years, and continually improving 

the number of diverse suppliers in our supply chain is one of my priorities as CEO. 

SJWC is proud to report that our utility supplier diversity program results for 2011 
stand at 17.4 % of our total procurement expenditures.

Utilizing women, minority and service-disabled veteran owned businesses enables 
us to improve internal business processes and manage solutions to the many 
challenges faced by the water industry. 

Our mission is to provide the highest quality water at the lowest cost while delivering 
exceptional service to our customers. We realize our ongoing commitment to supplier 
diversity is essential to our success.

As we aim to reach the CPUC diverse supplier goal of 21.5%, we look to all  
our executives, our employees and our suppliers to help meet this challenge.  
We will continue to work pro-actively to provide diverse suppliers with maximum 
opportunities without compromising quality, cost or our commitment to deliver 
exceptional customer service.

We believe our commitment to support diverse and small businesses will ultimately 
empower the community where we work, live and serve, and directly, benefit our 
customers and community at large.

W. Richard Roth
President and CEO
San Jose Water Company

Message from San Jose Water Company’s 
President and CEO
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2011 Annual Report Summary of Program  
and Highlights

In 2011, San Jose Water Company’s (SJWC) commitment to the California Public Utility Commission’s (CPUC), USDP 
program and its goal to provide access and opportunity to women-, minority and disabled owned business (WMDVBE) 
enterprises has transitioned from working under the guidelines of the original Memorandum of Intent extended to 
the Class A investor owned water utilities in 2006, reporting under the guidelines of General Order 156.

SJWC’s overall procurement for 2011 totaled approximately $70 million. SJWC achieved a diverse spend of approxi-
mately $12.3 million or 17.4% procurement of goods and services with WMDVBE businesses. This spend reflects an 
increase of 126% percent growth in procurement activity with diverse suppliers in five years. In the six years SJWC 
has voluntarily participated in the utility supplier diversity program, this represents the company’s best overall USDP 
program performance. Again, in 2011 SJWC demonstrated growth in the number of diverse suppliers introduced 
directly into the supply chain from 80 to 90 suppliers. 

SJWC’s USDP progress has showed a notable and steady year over year progress and growth. Best in class utility 
practices, as well as utilization of diverse suppliers providing services to other utilities, serve to grow the SJWC 
USDP program.
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USDP successes in 2011
• SJWC transitioned to reporting under the guidelines of General Order 156. 

• SJWC increased the company’s percentage of spend in each of the three major categories: (Minority Business 
Enterprise (MBE), 13.3%, Women Business Enterprise (WBE), 3.9% and, Disabled Veteran Business Enterprise 
(DVBE) .02%, with spend results showing significant improvement in the last two categories.

• Spending with women- minority and disabled veteran business enterprise in 2011 totaled $12.3 million or 
17.4%, a significant increase over 2010. 

• Sub-contracting with diverse suppliers increased from $2 million to just over $3 million in 2011. Sub-
contracting with SJWC prime suppliers has increased contracting opportunities for diverse businesses.

SJWC is committed to ensuring fair access to all suppliers. The information outlined in this report supports the 
company’s commitment and reporting requirements in General Order 156. The achievements of the WMDVBE 
program show significant improvement in the overall Women Business Enterprise area. In 2012, SJWC will continue 
to strive to improve results in all areas of diverse spending. 

9.1.1 Internal /External Activities

The SJWC team in conjunction with the Director of Procurement developed and implemented strategies for 
SJWC’s growth in both direct and sub-contracting procurement activities with diverse suppliers.

The SJWC team in conjunction with the Director of Procurement developed and implemented strategies for SJWC 
growth in both direct and sub-contracting procurement activities with diverse suppliers.

a. Internal and External training

In 2011, company-wide USDP strategy included an increase in training with both internal and external 
business stakeholders which ultimately resulted in 10 new diverse suppliers in the supply chain.

Selected SJWC staff attended both leadership and supplier diversity training. This training included:

Diversity Information Resources Best practices and strategy planning

National Minority Supplier Regional program managers training
 National Minority Supplier Development Council

Women’s Business Enterprise Council Supply chain best practices for doing
 business with women owned companies

ATT Joint Utilities Best Practices Workshop Training hosted by CPUC regulated large utilities on 
 best in class supplier diversity programs to share ideas  
 with the smaller utilities 

Institute for Supply Management Certified Professional in Supplier Diversity (CPSD) and 
 Certified Professional Supply Management test and  
 training modules for professional certification
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b. Internal Supplier Diversity Champions

SJWC utilized Supplier Diversity Champions to promote and encourage internal relationships with diverse 
businesses with an emphasis on the Construction, Engineering, and Information Technology Departments.

As a result, the largest increase in diverse spend was realized by adding new diverse engineering firms as 
well as additional work funneled to new diverse Information Technology firms.

Supplier champions were represented in the following business units:

• Construction/Engineering Department

• Legal Department

• Finance Department

• Information Technology Department

• Customer Service Department

• Purchasing and Logistics Department

• Regulatory Affairs Department

SJWC supplier diversity champions continue to assist in the promotion of increased diverse supplier opportunities 
for projects at SJWC.

c. Outreach Activity and Participation

SJWC’s relationship with the CPUC USDP representatives, as well as other Class A water company procurement 
and USDP representatives allow SJWC the unique ability to partner with a wide range of diverse suppliers 
in California. Attending best practice workshops presented by professional organizations such as NCMSDC 
and WBENC, offer the procurement team the template to develop tools for processes that substantially 
improve program success. In addition, both the California Water Association (CWA) and SJWC held  
specific supplier training to help diverse businesses navigate the process of doing business with the 
water companies.

CWA Contractors Meeting Training to provide diverse businesses information on 
 how to do business with Class A water companies,  
 while training large suppliers on the requirements for  
 sub-contracting.

San Jose Water Business Opportunity Fair Specific and detailed training to provide information 
 to local Silicon Valley diverse businesses on the SJWC 
 RFP process while providing resources such as business  
 banking, insurance and certification information.

SJWC works with partner organizations to bridge the gap between diverse businesses that offer innovation 
and excellent service to SJWC. In an effort to support local and diverse businesses new to conducting 
business with utilities, SJWC continues to sponsor’s WMDVBE’s attendance at conferences, trade shows, 
and training workshops focused on assisting the development and growth of small diverse businesses.

SJWC’s participation at the outreach and community events listed below afford supplier diversity champions 
the opportunity to introduce qualified suppliers to the procurement process. A brief list of 2011 outreach 
participation includes:
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Community Based and Minority Based Organization Events

• Asian Business Association 
 Business Expo

• American Indian Chamber of Commerce 
 Annual Conference and Trade Show

• Black Business Association
 Black Business Association Luncheon and Procurement Expo

• California Black Chamber of Commerce 
 Annual Conference and Trade Show

• California Hispanic Chamber of Commerce
 Annual Conference and Trade Show

Professional and Trade Based Organization Events

• National Association of Regulated Utilities
 Utility Market Access Ad-Hoc Committee Meeting

• Northern California Minority Supplier Development Council
 Minority Business Opportunity Expo

• Northern California Minority Supplier Development Council
 Excellence in Supplier Diversity Awards 

• California Water Association
 Utility Supplier Diversity Program Committee Meetings

• California Disabled Veteran Business Alliance
 Keeping the Promise Expo and Business Matchmaking

• Elite Service Disabled Businesses Network
 Business Matchmaking

• Elite Service Disable Business Network Northern California
 Monthly Meetings

• National Minority Supplier Development Council
 Annual Conference and Business Opportunity Fair

• National Minority Supplier Development Council
 Supplier Award and Recognition

• Southern California Minority Supplier Development Council
 Minority Business Opportunity Day

• Women Business Enterprise National Council 
 National Conference and Trade Fair

• Women Business Enterprise National Council
 Summit and Salute 
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CPUC Sponsored Outreach Events 

• Statewide Small Business Expo Series

• Legal Symposium

• Procurement Workshop

SJWC also participates in the NCMSDC regular corporate coordinators meetings, where best practices are 
shared among corporate members.

SJWC collaborates with the following professional organizations to provide its members with access to 
procurement opportunities at SJWC.

These organizations include but are not limited to:

• Asian Business Association

• California Disabled Veteran Business Alliance

• American Indian Chamber of Commerce

• California Black Chamber of Commerce

• Silicon Valley Black Chamber of Commerce

• Oakland African American Chamber of Commerce

• California Hispanic Chamber of Commerce

• San Jose Hispanic Chamber of Commerce

• California Utilities Diversity Council

• Black Business Association

• Elite Service Disabled Veteran Owned Business Network Northern California

• Women’s Business Enterprise National Council

c. Website

2011 USDP goals included introduction and implementation of the company’s new website and supplier 
diversity registration portal. The new website provides key information on the WMDVBE program and 
upcoming outreach participation as well as details upcoming procurement opportunities. Suppliers are 
provided instruction and links to supplier diversity resources and certification information.
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9.1.2 Statistical Reports / Summary of Purchases 

Utility Supplier Diversity Program Annual Results by Ethnicity

2011

Direct $ Sub $ Total $ %

Minority
Men

Asian-Pacific 362,125 380,587 742,712 1.1%

African-American 88,730 38,484 127,214 0.2%

Hispanic 5,510,645 645,093 6,155,738 8.7%

Native American 518,738 0 518,738 0.7%

Other 1,134,125 62,700 1,196,825 1.7%

Total Minority Men 7,614,362 1,126,864 8,741,227 12.4%

Minority 
Women

Asian-Pacific 443,518 54,044 497,562 0.7%

African-American 97,154 0 97,154 0.1%

Hispanic 36,357 10,342 46,699 0.1%

Native American 0 0 0 0.0%

Other 0 0 0 0.0%

Total Minority Women 577,029 64,386 641,415 0.8%

Total Minority  
Business
Enterprise (MBE)

8,191,391 1,191,250 9,382,641 13.3%

Women Business 
Enterprise (WBE)

939,490 1,841,463 2,780,954 4%

Subtotal Women, 
Minority
Business Enter-
prise (MWBE)

9,130,881 3,032,714 12,163,595 17.3%

Service Disabled 
Veteran Business 
Enterprise (DVBE)

 132,000 132,000 0.2%

Total WMDVBE 9,130,881 3,164,714 12,295,595 17.4%

  Gross Procurement $147,376,672

  Exclusions $76,864,851 

  Net Procurement $70,511,821 
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9.1.3  Program Expense

Utility Supplier Diversity Program Expenses

EXPENSE CATEGORY 2011 (Actual $) 

Labor 88,745

Program Expenses 42,494

Reporting Expenses 2,931

Training 2,455

*Other Expense 17,625

TOTAL $154,250 

 * Other Expenses: Membership expenses – Expenses captured and disbursed by CWA for 
  Class A Water Companies.

9.1.4  Goal Progress

SJWC made quantifiable and measurable progress towards meeting the CPUC goal of 21.5% of procurement 
activity with minority-owned, women-owned and disabled veteran-owned business enterprises. In 2011, SJWC’s 
spend was $12.3 million or 17.4% with diverse businesses. This represents a 126% increase over diverse procurement 
percent in five years. SJWC attained the goal of spend in the area of minority men. SJWC decreased the total 
dollar spend with diverse businesses due to a decrease in procurement base and a decrease in capital projects. 

 

Category Current Year Results Current Year Goals

Minority Men 12.4% 12.0%

Minority Women 0.8% 3.0%

Minority Business Enterprise (MBE) 13.2% 15.0%

Women Business Enterprise (WBE) 4.0% 5.0%

Subtotal Women, Minority Business Enterprise (WMBE) 17.2% 20.0%

Service Disabled Veteran Business Enterprise (DVBE) 0.2% 1.5%

Total WMDVBE 17.4% 21.5%
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9.1.5 Summary of Utilization of WMDVBE Subcontractors

 Summary of prime contractor utilization of WMDVBE sub-contractors

Minority 
Men

Minority 
Women

Minority  
Business 

Enterprise 
(MBE)

Women 
Business 

Enterprise 
(WBE)

Women  
Minority  
Business 

Enterprise 
(WMBE)

Service  
Disabled 
Veterans 
Business 

Enterprise 
(DVBE)

Total 

WMDVBE

Direct $ 7614362 577029 8191391 939,490 9130881 0 9130881

Subcontracting $ 1126864 64386 1191250 1841463 3032714 132000 3164714

Total $ 8741226 641415 9382641 2,780,953 12163595 132000 12295595

Direct % 10.8% 0.8% 11.6% 1.3% 12.9% 0.0% 12.9%

Subcontracting % 1.6% 0.1% 1.7% 2.4% 4.3% 0.2% 4.1%

Total % 12.4% 0.9% 13.3% 3.7% 17.3% 0.2% 17.4%

Gross Procurement      $147,376,672

Exclusion                        $76,864,851         *Purchase Water, Power, Pump Tax

Net Procurement           $70,511,821 

* Totals may not add due to rounding

9.1.6  Complaints

SJWC did not receive any formal complaints in 2011. 

9.1.7 Summary of Purchases and/or Contracts in Excluded Categories

The amount shown on Table 9.1.2 as “Exclusions” is the total of payments made in the categories of Purchased 
Water, Purchased Power, and Replenishment Fees (pump taxes). Other categories subject to Section 8.9, Other 
Utilities, Taxes, Franchise Fees, and Postage, have not been included in the Gross Procurement. 

The reporting of these categories as “Exclusions” on Table 9.1.2 by water companies is intended to provide  
information to CPUC Staff regarding these categories and to be consistent with the procurement reporting by  
the energy companies. This procurement reporting for water companies results from workshops convened by the  
CPUC’s Utility Supplier Diversity Program Staff, pursuant to Ordering Paragraph No. 4 of D.11-05-019 (in R.09-07-027), 
and subsequent additional discussions, in order for the Staff and utilities to reach a common understanding of 
what is to be reported as a result of the amendments to General order 156 and to address and resolve any issues 
related to the adoption of the water companies’ procurement reporting requirements under General Order 156.
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9.1.8 Diverse Suppliers in Underutilized Areas

During 2011 SJWC worked to increase diverse spending in areas where such supplier utilization has been low. 
Challenges in finding a pool of certified suppliers in professional consulting services and legal representation 
remained. We therefore determined to strengthen our sub-contracting in those areas. We have made some 
progress working to locate suppliers for services such as auditing and financial services and to seek opportunities 
to work with these firms in the future.

Additionally, SJWC will focus on the diversity and profiles of majority-owned law firms with whom it does business. 
The 2012 goals include working with supplier diversity law champion to identify opportunities to work with small 
diverse legal firm.
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A Message from San Jose Water Company’s Director 
of Distribution System, Logistics and Procurement

San Jose Water Company prides itself of being a leader in quality water delivery 
and providing exemplary customer service. Throughout the years we have 
partnered with many suppliers to replace aging infrastructure and gain 

operational efficiencies.

During the last six years, the company’s commitment to work with women, minority 
and service-disabled veteran owned businesses have broadened the pool of qualified 
suppliers that can and do, assist us in meeting our best in class water services.

My staff and I are committed to achieving the goals of the utility supplier diversity 
program at SJWC, and while we have made tremendous progress in key areas, there 
is still much room to increase the use of women, minority and service-disabled 
veteran owned businesses in our procurement activity. 

During 2012, we will continue our internal and external outreach to partner with 
quality diverse suppliers. I am certain this will facilitate our progress toward the 
CPUC goal of 21.5%.

It is our responsibility to ensure we utilize suppliers that provide us with the best 
overall quality of goods and services. Supplier diversity is a business imperative and 
SJWC is committed to working with diverse suppliers in our procurement opportunities 
to excel in this area.

Nick Leles
Director of Distribution System, Logistics and Procurement
San Jose Water Company
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2012 Annual Plan

10.1.1  Goals 

Commitment
Current 

WMDVBE 
Spend

Company 
Goal

Challenges Opportunities

Minority 15% 13.3% 15%

De-certification and denial 
of prospective diverse  
suppliers may lower spend 
with diverse businesses

Leverage and increase  
sub-contracting opportunities  
Use CB and TA as a means to 
identify future opportunities 
which suppliers may qualify

Women 5% 3.9% 5%

Largest spend in water 
industry is construction 
There are few WBE's in 
construction companies

Hold prime suppliers  
accountable for sub- 
contracting goals/partner 
with local WBE organizations 
and work to identify and  
certify women business in 
low utilization areas

SDVOBE 1.5% 0.2% 1.5%
Small pool of DVBE's in  
local and statewide area

Elite "5" program aimed 
to entered into five new 
contracts and procurement 
opportunities with SDVOBE 
enterprises

In 2012, SJWC’s USDP will focus on achieving the following results:

• Work with supplier diversity champions in all areas of capital infrastructure projects.

• Develop and implement a cohesive capacity building and technical assistance program according to the 
guidelines of Executive Order detailing Capacity Building and Technical assistance Tier 1 participation.

• Implement the “Elite 5” program, a partnership with the Elite SDVOBE network in Northern California 
aimed enter into 5 measurable contracts with SDVOBE to provide goods and services to SJWC. 

• Continue to meet with prime suppliers according to spend levels to increase sub-contracting levels.

• Implement supplier management tools to measure expense category according to diverse spend.

• Provide internal training for supplier diversity champions.

• Identify suppliers in low utilization areas.
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10.1.2  Planned External/Internal Activities

a. External Activities

Supplier Development and Mentoring

Supplier development is essential to the growth of a diverse pool of suppliers. SJWC supports and will 
focus on mentorship and capacity building to assist suppliers to become more competitive when bidding 
on SJWC contracts for products and services. This will improve the diverse business owner’s knowledge 
and understanding in the way they do business with SJWC as well as with other utility companies.

In compliance with Ordering Paragraph No. 4 of D.11-05-019 (in R.09-07-027), SJWC will work closely 
with the CWA and its members to implement the Tier 1 capacity building and technical assistance program 
to support small diverse businesses with resources and technical assistance to optimize knowledge and 
understanding of doing business with California utilities.

Upon completion of the program, the diverse business is invited to meet with specific SJWC company 
representatives to explore potential future opportunities. 

b.  Internal Activities

Champion Training, Communication and Technical Resources

Revise supplier certification procedures to improve effectiveness of notification efforts.

Upgrade technical and reporting tools to increase program communication (i.e. departmental diverse 
spend reports, subcontracting on-line reporting) 

10.1.3  Recruitment Plans for Suppliers in Underutilized Areas

Included in SJWC’s USDP 2012 program planned activities are clear measurable goals to progress toward meeting 
the CPUC target of 21.5% procurement with diverse businesses. In order to increase procurement contracts in 
lower utilized categories. SJWC will focus on increased communication and partnerships with local organizations 
in the following categories:

• African American Owned Businesses

• Disabled Veteran Owned Businesses

• Native American Owned Businesses

• MWDVBE Financial Services Providers

• MWDVBE Consulting Services Providers 

10.1.4  Former Section 10.1.4 “Plans for Recruiting Diverse Suppliers  
in excluded Categories”

No longer applicable
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10.1.5  Planned Sub-contracting Activities

“Contractors and Vendors Meeting”: Marking its second year, the contractors meetings held in Southern and 
Northern California, the meeting provided pertinent information on doing business with water utilities such as RFP 
responses, and pertinent insurance requirements. Additionally, a representative from the Supplier Clearinghouse 
provided detailed information on requirements to become certified. The presentation was followed by networking 
and matchmaking with water company representatives. 

“SJWC Business Opportunity Fair”: This meeting provides training to both local diverse businesses and to 
SJWC’s large construction suppliers. The goal is to educate suppliers on both the procurement process and sub-
contracting requirements while providing local resources seeking to partner with local companies. SJWC works 
with its large construction suppliers to provide match-making opportunities. As a result, SJWC’s 2011 outreach 
events targeted at prime suppliers and sub-contracting opportunities with diverse suppliers netted a contribution 
to the overall diverse spend of over $3 million. SJWC will host the business opportunity fair annually.

10.1.6  Plans for compliance with WMDVBE Program Guidelines

SJWC will comply with all provisions and revisions of General Order 156. SJWC works cooperatively with the 
CPUC and its staff in the implementation of program objectives. 

The USDP Program Manager will continue to pro-actively work with the USDP Champions to review, streamline, 
and improve standards and policies that implement department goals and contract language to include diverse 
suppliers in bid opportunities.

Objective #1 Compliance with GO 156 - Reporting

Enhancements to reporting tools and online sub-contracting reporting will improve company-wide visibility 
and awareness in areas of procurement focus. This improvement will increase SJWC’s ability to monitor 
program progress as well as sub-contracting activity. 

Objective #2 Tier 1 Capacity Building (CB) and Technical Assistance Program (TA)

Work with CWA member companies to develop and implement a CB and TA program providing small, diverse 
businesses with resources and tools to either grow business or begin doing business with water utilities. 

Actively work with partnering organizations for Tier 1 program participants who may qualify for future 
SJWC contract opportunities.

Increase visibility of SJWC’s CB and TA program at statewide events, with outreach in targeted publications.

Objective #3 Program participation and Recognition

SJWC seeks to acknowledge leaders, employees and suppliers who effectively enable the company to 
progress toward the 21.5% goal. SJWC will work to host its first supplier/champion recognition forum to 
present diverse and non-diverse suppliers with appreciation and recognition for program participation.
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SJWC’S Utilization of WMDVBE Lawyers and Paralegals at Non-WMDVBE Law Firms

The below table provides detail on SJWC contracting with non-WMDVBE law firms who assigned WMDVBE 
lawyers and paralegals to work on SJWC projects. This data is supplied and certified by the law firms retained by 
SJWC and detail the non-WMDVBE firms legal service payments. 

Attorney Time Billed In 2011

TOTAL ($)

All Men

Minority Men Asian Pacific M 292

Black M 0

Hispanic M 0

Native American M 0

Multi-Ethnic M 0

Total Minority Men 292

All Women

Minority Women Asian Pacific W 66,461

Black W 0

Hispanic W 0

Native American W 0

Multi-Ethnic W 0

Total Minority Women 66,461

Total Minority 66,753

Non-Minority Women 24,344

Service Disabled Veteran 0

Total Minority, Non-Minority Women & Veterans 91,097

Paralegal Time Billed In 2011

All Men

Minority Men Asian Pacific M 0

Black M 0

Hispanic M 0

Native American M 0

Multi-Ethnic M 0

Total Minority Men 0

All Women

Minority Women Asian Pacific W 58

Black W 0

Hispanic W 0

Native American W 0

Multi-Ethnic W 0

Non-Minority (WBE) 0

Total Minority 58

Non-Minority Women 2,907

Service Disabled Veteran 0

Total Minority, Non-Minority Women & Veterans 3,019



San Jose Water Company and  
California Water Service Company present:

Utility Supplier Diversity Program

Opportunity
Fair

San Jose Water Company and California Water Service  
Company are hosting the first Utility Supplier Diversity Program 
Business Opportunity Fair for interested suppliers to provide vital 
information about doing business with both water companies. 
This meeting will also provide important information on our 
supplier diversity program and opportunities to sub-contract 
with our prime/direct or large suppliers. 

During the business fair, you will have an opportunity to:
• Build relationships and network with company representatives
• Discuss upcoming contract opportunities for 2012
• Receive valuable information related to the water company’s 

diverse business programs
• Meet with a representative from the California Public 
 Utilities Commission Clearinghouse to understand how 

being certified can benefit you
• Meet with representatives from prime/large contactors for 

information on sub-contracting opportunities
• Obtain information on insurance/bonding and business 

banking. Meet representatives from: 
 –  Business Insight Insurance Agency
 –  Focus Business Bank

Business

November 30, 2011
8:30 a.m. – 11:30 a.m.

Dr. Martin Luther King Library
San Jose State University
150 East San Fernando Street
San Jose, CA 95112
2nd Floor, Rooms 255/257

* Seats are limited – RSVP early!

* Parking instructions to be provided  
upon RSVP.

RVSP no later than November 18 to:
Charmaine Jackson, San Jose Water Company
Charmaine_jackson@sjwater.com  •  408-918-7226
Or 
Sal Peinado, California Water Service Company
Speinado@calwater.com  •  408-367-8252

N
 6th St

San Jose
City Hall

N
 2nd St

S 2nd St

E St Jo
hn St

Martin Luther King
Jr Public Library



www.sjwaterco.com/supplierdiversity




