Important Safety Information

for your community

PUBLIC
AWARENESS




Pipeline

i §192.616

= Follow requirements
of API RP 1162,
15t edition

Master meter or
petroleum gas systems
exempt from RP 1162
requirements



i §192.616

= Plan by June 20, 2006

» ldentify Stakeholder audiences

= Message including method of message
delivery and frequency

= Supplemental activities
= Self-assessments
= Four year effectiveness evaluations



* Gathering Lls

o Gathering lines definitions
as found in §192.8 were
added in 2006

0 §192.9 different
Implementation dates

= Plan by April 15, 2008
= Effectiveness by 2012




i Public Awareness Inspections

= Public Awareness Clearinghouse

= Not formal review of plan, but checklist that
plan contained certain items

= Inspection may be first true review of plan

= Standard Inspection form includes
guestions about public awareness

= Not in detall of this inspection



i PHMSA Form 21

= Published July, 2011
phmsa.dot.gov/pipeline/library/forms

PHMSA Form 21 Public Awareness Program Effectivencss Inspection, July 21, 2011, Rev 0

FUBLIC AWARENESS PROGRAM EFFECTIVENESS INSPECTION
SPECIFIC INFORMATION

Control Information

Inspection Start Date*:
Inspection End Date*:
OpID:

Parent Operator Name:
Unit ID (s):

State/Other ID
Activity Record ID No.
Address of Company Official*: | Company
Official*:

Title*:

FPhone Number*:




i PHMSA Form 21

Divided Iinto five sections
o Administration and Development of Plan
o Program Implementation
o Program Evaluation and Continuous
mprovement (annual review)
o Program Evaluation and Continuous
mprovement (effectiveness evaluations)
o Findings




i PHMSA Form 21

First three pages standard information
=Companies covered by plan
*Mileage
*Persons attending
*Date of plan
=Qutside resources



i Section 1

= Administration and Development of Public
Awareness Program

= Looking at written program and associated
procedures and methodologies

= WHAT the operator is going to do
= Verifying required components are in plan
= May cross into implementation of plan



i Section 1

1.01 Written Public Education Program
1.02 Management Support

1.03 Unique Attributes and Characteristics
1.04 Stakeholder Audience Identification

1.05 Message Frequency and Message
Delivery

1.06 Written Evaluation Plan



Section 1
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Section 1

Commonly found deficiencies
APl 1162 edition
Management support
Named administrator

Unique attributes/asset
descriptions/product description

Inadequate written procedures

Lack of operator understanding because
of use of contractors



i Inadequate Procedures

Stakeholder Identification
- How lists determined

- How address affected municipalities,
school districts, businesses, and
residents? (§192.616(e))

- List accuracy
- Returns or non-attendance




Stakeholder Lists -
i Common Deficiencies

= Do not account for new developments or
communities

= Lack of documentation or follow up on returned
mailings
= Lack of evidence that mailings sent out

= Tracked correspondence and those actually
reacheo

= Tracked meeting attendance and follow up for
non-attendance




i Inadequate Procedures

Program Evaluations
= Lack of written process

= What information examined during review
= Web site hits
= One call notifications/third party damage
= Process followed
= Implementation of recommended changes

= Documentation of evaluation



i Inadequate Procedures

Message

= Vendors have gone to a “common’”
pamphlets

= Generic messages may not convey all
the required information.

= Information about several different types
of pipelines or products may provide little
or no value
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Message -
‘_L Common Deficiencies

= Messages did not include all required
outreach messages

= Multiple company logos/information

= Appropriate hazards not always identified
or failed to address unique attributes

= Creative outreach approaches such as e-
mails, websites, children campaigns



i Section 2

= Program Implementation
= How did operator implement written
program

= Ensure and verify required components in
plan are being done according to written
plan, procedures and methodologies



Section 2

2.01 English and other Languages

2.02 Message Type and Content

2.03 Messages on Pipeline Facllity Locations
2.04 Baseline Message Delivery Frequency

2.05 Considerations for Supplemental
Program Enhancements

2.06 Maintaining Liaison with Emergency
Response Officials



i Section 2

Common deficiencies
= Language considerations
= Message content
= Supplemental activities
= Documentation



Section 2
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‘.L Language

= No written or inadequate
consideration

= Automatic in Spanish
= Other languages on web site



i Message

= Contain all the required elements from
code:
= Use of one-call

= Hazards associated with unintended
releases

= Physical indications of such a release

= Steps that should be taken for public safety
In event of a release

= Procedures for reporting the event
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Message

dditional Requirements from API RP 1162
Pipeline purpose and reliability

How to get additional information

Reference to NPMS

ntegrity Management information

~acility purpose

Security

Right-of-way encroachment prevention
Pipeline location




Message -
i Common Deficiencies

= Messages did not include all required
outreach messages

= Multiple company logos/information

= Appropriate hazards not always identified
or failed to address unique attributes

= Creative outreach approaches such as e-
mails, websites, children campaigns



i Supplemental Activities

= Interaction with
= §192.614 — Damage Prevention
«§192.615 — Emergency Plans



i Supplemental Activities

= Emergency drills

= Planning meetings

= School visits

= Other events such as fairs, home shows
= Educational activities

= Documentation
= Credit for what you do



i Supplemental Activities

= Lack of written procedures regarding
supplemental activities

= If operator did not consider
supplemental activities, need to have
written justification in program



Emergency Response

i Liaison
s ADB -10 - 08, October 28, 2010

= Emergency Preparedness Communications

= T0 ensure a prompt, effective, and coordinated
response to any type of emergency involving a
pipeline facility, pipeline operators are required
to maintain an informed relationship with
emergency responders in their jurisdiction.

i the need to share the operator's
emergency response plans with emergency
responders.




Section 3 - Program
Evaluation

= Annual reviews or audits of Public
Awareness Program

= Called by different terminology
= Annual audit
= Annual review
= Self Assessment



i Section 3

3.01 Measuring Program Implementation

3.02 Acceptable Methods for Program
Implementation Audits

3.03 Program Changes and
Improvements
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i Program Evaluation

= Verifying done according to one of the
methods allowed by API RP 1162
= Internal Self-assessments
= Third party audits
= Reqgulatory inspections

= If other method, operator should provide
written justification



i Annual Review

= Done according to written plan

= What items required to address

= Was plan implemented as required
= Documentation of reviews



Annual Review -
‘L Common Deficiencies

= No written procedure
= Lack of documentation

= Implementation of recommended
changes



i Section 4

s Effectiveness Evaluations
= By June 20, 2010
= Pretest Material

= More important than evaluation is did the
operator
= Review results,
= Document their findings
= Implement changes?
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i Section 4

4.01 Evaluating Program Effectiveness
4.02 Measure Program Outreach

4.03 Measure Percentage Stakeholders
Reached

4.04 Measure Understandabillity of Message
Content



i Section 4

4.05 Measure Desired Stakeholder Behavior
4.06 Measure Bottom-Line Results
4.07 Program Changes



‘L Section 4

Just having effectiveness
evaluation data does not
meet the intent of
evaluating program



Program Effectiveness -
i Common Deficiencies

= Operators considered effectiveness
evaluation complete when data
collected, did not review data to
understand improvement opportunities

= Lack of understanding of survey
methodologies

= Stakeholder audience or product type



i Operator Challenges

s Information overload to stakeholders

= Stakeholders to stop and listen to the
messages

= School messages because of
Federal/State mandates

= Emergency Plan information to
appropriate emergency officials

s |Inconsistent or no documentation



Public Awareness
i Inspections

Operators are consistently
not taking credit for
everything that is done



§192.615 - Emergency

i Plans

© Each operator shall establish and maintain liaison with

appropriate fire, police, and other public officials to:

1) Learn the responsibility and resources of each
government organization that may respond to a gas
pipeline emergency;

2y Acquaint the officials with the operator's ability in
responding to a gas pipeline emergency;,

3 ldentify the types of gas pipeline emergencies of which
the operator notifies the officials; and,

s Plan how the operator and officials can engage in
mutual assistance to minimize hazards to life or

property.




i What is liaison?

= Coordination: the exchange of information or
the planning of joint efforts by two or more
people or groups, often of military personnel

= A communication for establishing and
maintaining mutual understanding and
cooperation



eetings

= Generic message to attend meeting doesn't
catch attention
= Use term “PIPELINE EMERGENCY”
= Use titles rather than names for invitations
= Multiple invitations for large departments

= Credit for training
= Qualify for HAZWOPER or emergency
training
= Make credits easy



i Meetings

= Prefer face to face meetings rather than
public meetings
= At their facility
= Prefer local operations people
= Contact all shifts
= Volunteer departments — weekends
rather than weekday



i Emergency Plans

= ADB - 10 — 08 — Emergency Plans

= Don’t want full plan

= Quick reference on:
= what to do and
= contact lists

= Portable — multiple copies and available
In their vehicles



i MAPS

= NPMS

= Limited access — especially out in field
= Prefer hard copies of maps

= Not cartoons

= Secure portals for emergency responders
= Include 911 centers
= Password entry
= Maps, emergency contacts



i Miscellaneous

= Document the invitations
= Review several years
= [arget the ones that haven't attended for
several years for additional outreach

= Stakeholder Identification
= By title, not name

= VALIDATES LISTS



Stakeholder Communications sk o sy g

Home General Pubtic Local Officials State Regulators Federal Agencies Emergency Officials Advocates Industry Excavators
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FAQs
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Public Awareness Programs

PHMSA, the pipeline industry and other stakeholders continue working to improve the outreach and
effectivenass of pipeline operator public awareness programs.

Federal pipeline safety regulations require pipeline operators to conduct
continuing public awareness programs to provide pipeline safety
information to four stakeholder audiences, including:

affected public,
emergency officials,
ocal public officials, and
excavators,

Regulatory Requirements

Matlons (49 CFR 192.616 and 49 CFR 195.440) require pipeline operators to develop and
ess pragrams that follow the quidance provided by the American Petroleum Institute (API)

"

Recommended Pract\ce (RP) 1162, "Public Awareness Programs for Pipeline Operators” (incorporated by reference n

e ed Practice 1162

APTRP 1162 is an industry consensus standard that provides quidance and recommendations to pipeline operators for
the development and implementation of enhanced public awareness programs, It addresses various elements of such
programs, including the intended audiences, the kinds of information to be communicated, frequencies and
methodalogies for communicating the information, and evaluation of the programs for effectiveness. More...

Public Awarenass Program Workshops

PHMSA sponsored a public workshop on effectiveness evaluations of pipeline operator public awareness programs in
June 2010, Previously, PHMSA sponsored a public workshop in February 2008 and co-sponsored workshops in 2005 and
n 2003 to help pipeline aperators develop and mplement effactive public awareness programs. Mare..

Inspection and Enforcement Documents

As part of our continuous improvement approach for inspecting pipeline operator public awareness program
effectiveness, an inspaction farm and enforcement guidance for gas and hazardous liguid pipelines have been
developed for federal and state inspectors. These documents may be modified to reflect insights and lessons leamed
from inspections to further assure that public awareness objectives are being achieved, Any updates to these
documents wil be made available when they are finalized.

Public Awareness FAQs

We have documented various frequently asked questions (FAQs) and their responses to provide insight into PRMSA's
Inspection approach ta the issues they describe. Mare..



Use your senses to detect

a natural gas leak

Natural gas pipelinas have a proven recced of sadety.
Sometimas, ﬁmn ppelina failare can coour.
Hazards associated with a pipaine faikre mdg:

release may include blowing gas, line rupture,
axplogion ot f gas is presert n a confined area,
possible asphyaation.

Darmage by outside force, clten by somecns di rg
o a pipeline, is the kygast single cause of ppeli
faikres. Incidents may occur due to corrosion, mnml
faikre, equpment fadure or cther causes, dlso.

Look
» Dirt being blown
of appearing to be
theown in the ar
» Water bubbing or
baing blown ino the
uir ot a pond, craek,
river or other wet
areas
» Fire coming from the
round of app
tgobum sbow mm
» Daad or dying vegatation cn of neer a pipdine right of
way in an ctharwise green area

» Dry or frozen spot on the right of wy

Listen

» Hissing, blowing or roaring
ound

> Smel
« Rotien egg or petroleun
)0/ odor

f you suspect a gas leak . ..

Contractors and excavators

Ppelrs m is most frequertly caused by
contractors doing excavetion or other work thet could
disturb undarground utifty [inas. Don't take chances!
Dig-ra may resultin loss of Ifa, perscnal injury,
peoperty damage, or liabilky for costly repars. Cal
Mo Uuity at 811 at least three working dys in
advance of any
exoavation, of f you're
planning to cross
pipelne nght-ofways
with heavy equipment or
to perfom bhap:;n the

viandy of any pipelines.

UESTIONS

Ifyouhit a
pipeline ...

I you expose, hit, or

touch & pipeline of cther natural p equpment call

g'" cmm!yl snemency mat 311 and o8 Planmng Zonng. and Propmy Dcvn(opmml
hmbia Gas at 1-&06“- immadiately. Even ;

it kooks mincr at the tme, a soratoh, scrape, gouge, d
or crease fo the ppe or coating might cause a salety 28
peoblem in the fubture. 's mportant that we inspect &
potential damage, whether or ot it's apparent.
acy
' 10 be quickly soloted for rapid
rgency. We have developed o
an Lo assure on effective response (0
| are trained to work with emergency

Emergency responders and public
safety officials

As a public utiity, we consider emargency respondan .k
mgandour safety toam. lt's mportant for fire
polica offiials to be familar with the locetion

of our pipeline faciities in their area. That's why we e g oo
pamicipate in mestings wih cther pipdine comparies,
mail nformation regularly, and work with emergency
responders 1o ba prepared for any possible noident.

We strive every dy to be North America's premier natural gas in

line Leak and a rsponsble and caring eq’:o v"
What the gas company will do y ey s S o
oncem: us. Th

Thank you for your m: ad sppont
In the evert of a pipeline emengency, our oomm/ Wiyene pom rern

Is awallsble free 10 emengency responders 3t
www_pipalincemergencies.com or by caling
tol free 1-877-627-3605.

In case of an emergency, call toll-free 24 hours o day.

1-800-231-7794

qunmJyAAadQuc-um nswers 10 hequent! v, shed questions can be found on

work to control the situation lﬂMlﬂ”b’ ﬂgﬁwwm’wau ur Web ste: www spectraenergy com oe contact us aed we'l send you 3 prnted version
actions:
2 o to the area How to Contact Us

: EVNUIIO .’d "dm h roa M:Yn,::ni' oqupment f you need generyl information ot have 3 non-emergency question, please cal us
* Notfy spproprate public safety officials and WOk WEL . creeey s i

them during the emargency Lo : arwoeg e e Spectra)
# Locate the sk of the emergancy and stop orreduce Voot DT51450 Sy

pas flow to the affected area )

X (0 Mﬁul‘hﬁam Check .',c-.!:www\‘x(!nmrgyccm

* Repair the equipment and restors seevios 1o 231-7794 and Dlowon l} 8] m

Ccustomers

o lwnaitesis tha annes of tha neidant



