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Safety and Enforcement Division Charter
Mission

The Safety and Enforcement Division protects utility workers and the public by
ensuring that regulated entities maintain and provide safe services.

We Are:
# safetyprofessionals # Dedicated public servants
# Protectors of consumers and the # Leaders by example
public
# Technical expertsin ourfields # Tough, butfair

» Agentsof change by promatinga # Committed and resilient
culture of safety

# Ateam that values each other # Skilled and innovative
# Supportive coworkers who have # Open, honestand caring
each other's back # Teachers of best practices
# Enforcement professionals ¥ Promoters of workplace safety
Goals

¥ Create a management culture focused on ethical action, personal
accountability, and public service leadership

Regulated entities address and resolve safety issues in a timely manner
Strive for and achieve excellence

Working in SED is seen as a professional badge of honor by those inside and
outside of the organization

Be an organization that creates industry leaders

Promote astrong enforcement culture atthe CPUC

Be early adopters of best practices

Raise public awareness, empowering Californians to own their own safety

YWY
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Values

Accountability | Excellence | Integrity | Open Communication | Stewardship
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