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Inform & Enable Learning
Speak to people in the way they will understand
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I am very concerned about 
the environment and energy 

security.  I focus on doing 
good for society in general.

I am under financial pressure. 
I am interested in saving money 

on my energy bill.

I am willing to adopt green 
behaviors if it doesn’t impact 
my lifestyle too dramatically.

I’m fine with things the way 
they are. Don’t tell me what 
to do – prove to me “smart” 

technology maintains the 
status quo.



P | 2P | 2

Prompt
Give people relevant, personalized information

Building science and behavioral 

 
modeling

 Recommendations include Actions, 

 
Habits, Dynamic and Static Tips, 

 
Programs and Services
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Engage
Quick benefits/wins based on personalized advice

Real‐time projected dollar benefits, with 

 
correlated recommended actions and positive 

 
reinforcement
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Reinforce
Lasting change through social learning & reinforcement

Consumers learn from experiences of others; 

 
recommendations are discussed and validated; 

 
experts are available to answer questions and 

 
give advice.

Users are encouraged to share their success; leaderboards

 
track top performers (and can be linked to rewards)
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THANK-YOU
Ivo

 

Steklac

ivo@tendrilinc.com

303‐246‐4361
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