Remarks of CPUC Commissioner Rachelle Chong

 Re DTV Delay Act 
San Francisco Chinatown, California
February 27, 2009
I am delighted to be here today and share with you the latest news on the Digital Television Transition (DTV).  
As background, a federal law requires the switch from analog to digital broadcast to free up the airwaves for police, fire, and emergency rescue communications.  

When the digital TV transition occurs, your television signal will change from analog to digital technology.  This will give viewers a better picture, improved sound quality and more channels.  
For more than 50 years, TV broadcasters have sent their shows to your TV set using analog signals.  After June 12th, the old analog signals will be gone and TV stations will send the TV signal using only the new digital signals.  Switching to digital television is like going from cassettes to CDs.  The TV picture will be clearer and brighter, and the sound quality will be better.    

The Federal government is giving each household up to two coupons to obtain $40 off two DTV converter boxes, for households who rely on over-the-air signals to watch TV, and do not have pay TV services like cable or satellite.

On February 11, 2009, our  President Obama signed The Digital Television Delay Act.  This new law pushes back the DTV transition date to June 12, 2009.

The Digital TV Delay Act is good news for consumers because the government is giving you 105 more days to get ready for the DTV change.  Even better news is that the converter box coupon program received an additional $650 million dollars under the new Delay Act.  So, if you have not ordered coupons, apply and get on a waiting list now.  Please do not delay, as time and money will run out.  To put it in perspective, as of February 23rd, California still has 283,446 households on the coupon waiting list.  
Now, if your DTV coupons are lost or expired, you must wait to reapply for now.  As of today, the NTIA is not accepting requests for replacement coupons. However, upon completing the new rules, the NTIA will be able to issue replacement coupons.  Check the DTV website for updates on when applications for replacement coupons will be accepted.  Mr. Goldblatt from the FCC will give you more details.  
I also want to remind you that you do not HAVE to have a DTV discount coupon to buy a converter box.  The converter boxes cost about $50-$70 locally.  Self Help for the Elderly has low cost converter boxes available here.  Be sure to buy a converter box that has been certified as eligible for the DTV coupon, however.
The new law does not require TV full power stations to continue broadcasting in analog.  Your local TV stations may choose to make the DTV transition before June 12, 2009.  Here are SF stations that have switched on Feb. 17th:  Channel 20 KOFY, Channel 35 KCBA, Channel 36 KICU, Channel 38 KCNS, Channel 46 KION , Channel 50, KFTY.
Don’t forget that digital broadcasting is available right now. The sooner you switch from analog to digital, the sooner you can enjoy more channels, a clearer picture, and not have to worry about this DTV change any more. 
I am here today because I am concerned about the communities who may not be getting crucial information about the DTV transition.  Many limited English speaking and low income communities, seniors, and people with disabilities may not be ready for the DTV change so we need to get the word out.  The CPUC continues to work tirelessly with the FCC and other community organizations, such as Self Help for the Elderly, to make sure that you get the word and know how to hook up your converter box.       
I would to thank Self Help for The Elderly, one of our most valued and trusted partners in this DTV education effort.  Anni Chung’s organization has done much to prepare the local Chinese community for the DTV transition.  Anni, I am grateful for your leadership.  I would also like to thank the Roger Goldblatt of the FCC for the agency’s tireless work in educating the consumers all across the nation.  Thank you. 
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