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It has been a great honor and privilege to serve the people of California on behalf of 
Governor Arnold Schwarzenegger.  I want to thank the Governor for the opportunity to 
serve my beloved state during a critically important time in the areas we regulate.  I am 
proud of the work that we’ve.         accomplished together in the last four years, on some 
of the most pressing issues of our day - climate change and digital inclusion. 
 
I am most proud that California is once again regarded as a national leader in 
communications and smart grid policies.  We have transformed this agency into a more 
consumer friendly and responsive agency, serving our multilingual population better, and 
demanding clearer consumer information. 
 
I have been passionate in our work relating to our State’s efforts to increase broadband 
deployment so we can close the Digital Divide in our State.  In today’s Internet age, 
everything begins and ends with your broadband connection.  
 
Our leadership in broadband began in 2006 with the Governor’s Broadband Task Force.  
The broadband task force published the preeminent state broadband report and first-of-
its-kind broadband map finding that 96% of California households have access to 
broadband.  Many states would have declared victory and left those 2,000 rural and 
disadvantaged communities out in the cold.  Commissioner Larry Landis of Indiana 
eloquently calls those folks “the least, the last and the lost.”  The “least” are our low 
income residents, the “last” are our rural residents, and the “lost” are our residents who 
don’t yet realize how broadband can make their lives easier.  But California did not leave 
“the least, the last and the lost” out in the cold. 
 
The California PUC aggressively attacked how to get broadband service to where “the 
least, the last and the lost” live.  I want to thank my colleagues for creating the California 
Advanced Services Fund (CASF).  The CASF has brought the riches of the Internet to the 
digital have-not residents of our state.  
 
After today, we’ve approved CASF funding of about $57.6 million for 38 projects, 
covering over 11,045 square miles - and benefiting an estimated 115,706 households.  Of 
this amount, we allocated $12.04 million to projects for unserved territories.  I encourage 
this Commission to continue to fill in our last gaps, perhaps by a small expansion of the 
program next year once we have assessed how far we got with the first $100 million.   
 
We should also follow the federal initiatives on expansion of the Universal Service Fund 
to broadband, and the establishment of a Lifeline/Linkup type program for broadband for 
low income persons. The focus should be to move from voice to broadband.  That day 
has come, and this is why stakeholders that focus on only the voice part are missing the 
bigger vision.  Convergence has occurred, and this Commission must rise to meet the 
challenge for consumers and have the courage to make necessary program changes. 
 



I am also proud of the ground breaking work of the California Emerging Technology 
Fund (CETF).  I applaud the vision of President Peevey and former Commissioner Susan 
Kennedy in establishing this non-profit organization designed to close the digital divide 
through broadband adoption, public computer center and demand aggregation work.   
Sunne McPeak and her CETF team have done yeoman’s work to make the most of the 
$60 million donated by AT&T and Verizon.  As the Chair of the Expert Panel, I have 
found many of my contemporary heroes among the grantees of the CETF.  CETF does 
amazing work -- engaging seniors, disadvantaged or low income at risk youth and others, 
people with disabilities, and rural dwellers on the wonders of broadband.  Broadband 
transforms their lives and then their communities in ways that are positive and profound. 
 
I am most proud of the work we have done on the California Telehealth Network.   
 
As someone intimately involved in the FCC application to win the initial $22 million 
grant from the FCC, the launch of the California Telehealth Network next year will mark 
a historic moment for health care in California.  The Telehealth Network will link via 
broadband a statewide network at least 800 healthcare sites.  This will enable urban 
specialists to assist rural doctors, and reduce the need for rural patients to travel long 
ways to see a specialist.  It will serve as the network to deliver health information 
exchange networks and electronic medical records to our entire state. 
 
In the area of telecom policy, we created a uniform regulatory framework that recognizes 
and fosters competition to the benefit of our state’s consumers.  In URF, we determined 
that there are many competitive choices available to consumers, including wireless, cable, 
and VoIP.  There has been an explosion of total wireline, wireless, and broadband 
connections from a decade ago.  Over 70 million lines of communication were purchased 
by consumers last year in California, more than twice as many than were purchased in 
1999.  At the same time, the number of ILEC lines has fallen - ten years ago, there were 
23.2 million wireline ILEC lines but in June 2008, there were only 17.1 million wireline 
ILEC lines. 
 
Part of my work has been to proactively recognize these changes and adapt our 
regulations to provide incentives for the very best broadband, fiber and wireless networks 
to our state.  We must do this to ensure our businesses can be globally competitive.  We 
also have ensured that consumers are protected in this transition, with a new focus on 
enforcement, and ensuring affordable rates. 
 
URF was clearly the right decision.  Our policies have increased consumer participation 
and driven investment in new, faster networks and we have the numbers to show it.   
 
In March 2009, the FCC reported that California had the highest telephone subscribership 
rate ever, 97.3%.  The “least” - our low income residents - have not been adversely 
impacted by the changes.  Since 2006, telecommunications and broadband companies 
have chosen to make over $21 billion in investment in communications networks in 
California.   
 



Given the many competitive choices available to consumers, I worked hard to ensure that 
consumers had the information they need to make informed choices.   
 
For example, our Consumer Affairs Branch response time and resolution of consumer 
complaints has greatly improved.   
 
In January 2006 when I arrived, the number of complaints was over 25,000 and most of 
them were backlogged, well over 90 days old.  In July of this year, the number of 
backlogged complaints fell to 562.  Despite recent criticism, I remain proud of what this 
Commission accomplished in transforming our Consumer Affairs branch into a more 
responsive and modern unit.  Keep up the good work, CAB. 
 
The Commission also established a new Telecom Fraud Unit.  The Fraud Unit has 
opened 100 investigations and actively pursues slamming, cramming, and unfair practices.  
This Fraud Unit tells bad actors to leave California consumers alone. 
 
I’ve worked extensively on the development of the www.Calphoneinfo.com website, 
which provides consumers information about utility issues in 14 languages.  Of course, 
I’m also teased about my habit of Twittering and blogging about consumer, energy 
conservation and other issues like “don’t text while you drive”.   I am proud to depart a 
California PUC that now has its own Facebook, Twitter and YouTube sites.  Social 
networking should be part of our arsenal of consumer outreach tools. 
 
Together we have accomplished some nation leading policies on in-language information 
for our consumers.  My hat is off to our Commission’s TEAM program, using dozens of 
trusted community based partners to educate telecom consumers and help them resolve 
complaints.  TEAM had a successful first year, reaching 33,000 people with consumer 
education and resolving about 1,000 complaints.   
 
I also want to thank the Governor for taking me out of my communications comfort zone 
and forcing me into the initially perplexing world of energy policy.  The acronyms nearly 
killed me.  It has been a great privilege to work with this Commission’s leaders and staff 
on leading edge energy policies: 
 
I will never forget my first day of work at the Commission.  My first act as a new 
Commissioner was to cast the deciding vote approving the California Solar Initiative.  
Little did I know then that these little solar roofs may help charge our plug in electric cars 
of the near future. 
 
In the area of demand response, an area I led, the utilities have increased their portfolios 
by over 500 megawatts.  California also has seen new third party demand response 
providers enter the market.  Competition in the demand response market has led to more 
megawatts -- and better customer service.  I thank my colleagues and the staff at the 
California Energy Commission and California ISO for outstanding collaboration on 
demand response issues.  In particular, I want to mention the tremendous pleasure of my 
work with Commissioner Art Rosenfeld of the CEC who also is ending his tenure this 
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month.  Art Rosenfeld is a giant in his field, and contributed so much to our demand 
response proceedings. 
 
I have worked to push forward dynamic pricing to unlock the benefits from the 12 
million smart electric meters that are being installed as we speak.  I believe that Home 
Area Networks will engage consumers to be more active in reducing their energy usage, 
so we can meet important energy efficiency, demand response and climate change goals. 
 
I reluctantly leave the work I have led in this last year to focus the state’s effort to 
modernize the electric grid.  We had a busy and enlightening year, holding seven Smart 
Grid workshops with a broad range of stakeholders, many of whom are new to the PUC.  
Through our hard work together, California is regarded as a leader in Smart Grid as 
evidenced by our success in winning over $400 million in federal funding from the 
Department of Energy. 
 
Most recently, I have been proud to initiate the Commission’s efforts to develop nation-
leading policies around electric and natural gas vehicles.  It is clear that the country is 
watching how California handles the opportunities and challenges associated with electric 
vehicles. 
 
I have also done my part to support the Commission’s efforts on how the energy sector 
should tackle climate change—approving controversial transmission lines to access 
renewable energy, expanding energy efficiency efforts, and approving contracts with 
renewable energy and other emerging technologies. 
 
I am grateful to the diligence, sharp eye, and constructive criticism of my colleagues, 
their teams, and the entire CPUC staff.   The clash of ideas and wills of the 
commissioners, the staff, the stakeholders, and consumer groups somehow produce good 
policy most of the time.   It is a miracle. 
 
I particularly must thank the dedicated and hardworking Team Chong staff, both past 
(Brian, Lynn, Tim, Jennie, Joe, Vana, Chris, Cristine, and Rosie) and present (Robert, 
Andy, Jane, Pam, Jovie, and Jacqui).   They helped me accomplish so much, and my 
advisors always phrased my views more gracefully than I could.  I put tremendous 
pressure on them to get things done on schedule, while at the same time insisting that our 
decisions be carefully written, well-reasoned and rooted in the agency’s record.  More 
than anything, we lived by my personal motto - “never give up.” 
 
Finally, I want to thank my many supporters.  I want to assure everyone I am leaving this 
place with a smile on my face and a bounce in my step, with great pride in what we have 
accomplished together.  In that vein, I look forward to continuing to work in the areas 
that I have been most passionate about.  Thank you for this privilege. 
 


