may propose an alternate decision. The proposed decision, and
any alternative decisions, will be discussed and voted upon at a
scheduled public CPUC Voting Meeting.
The Office of Ratepayer Advocates (ORA) is reviewing this
Application. ORA is the independent consumer advocate within
the CPUC with a legislative mandate to represent investor-owned
utility customers to obtain the lowest possible rate for service
consistent with reliable and safe service levels. ORA has a multidisciplinary staff with expertise in economics, finance, accounting
and engineering. For more information about ORA, please call
(415) 703-1584, email ora@cpuc.ca.gov or visit ORA’s website at
http://ora.ca.gov/default.aspx

STAY INFORMED
The CPUC offers a free Subscription Service which is available on
the CPUC website at www.cpuc.ca.gov which allows you to follow
this proceeding. If you would like to learn how you can
participate in the proceeding, or if you would like to submit
written comments, or if you have questions about the CPUC
process, you can contact the CPUC’s Public Advisor’s Office (PAO)
at the address noted below. When writing, please reference
proceeding SoCalGas GRC A.17-10-008. All written correspondence
and emails are provided to the Commissioners and the assigned
Administrative Law Judge for this proceeding to review.
Write: CPUC Public Advisor’s Office
505 Van Ness Avenue
San Francisco, CA 94102
Email: public.advisor@cpuc.ca.gov
Phone: 866-849-8390
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NOTICE OF CPUC PUBLIC PARTICIPATION
HEARINGS REGARDING SOUTHERN CALIFORNIA
GAS COMPANY’S REQUEST TO INCREASE RATES
FOR THE 2019 GENERAL RATE CASE
APPLICATION NO. 17-10-008
The California Public Utilities Commission (CPUC) would like to
hear your comments about Southern California Gas Company’s
(SoCalGas®) request to increase your rates for the 2019-2022
General Rate Case (GRC). To do so, the CPUC invites you to attend a
CPUC Public Participation Hearing (PPH) where you may comment or
simply listen to what others in your community are saying. A CPUC
Administrative Law Judge (Judge) will preside over the hearing. The
CPUC’s Commissioners may also attend. The CPUC has also asked
SoCalGas to provide customer service staff outside the hearing
room, for you to ask them questions about your bills. There may
also be an Information Session an hour prior to the PPH at which
SoCalGas and other groups participating in the GRC proceeding
(these groups are called “parties” to the proceeding) host tables
to provide you with information on the proceeding. See www.cpuc.
ca.gov/pph to find out if the PPH you are interested in attending will
have an Information Session.
Hearing locations are wheelchair accessible. If you need other
arrangements, such as language interpretation, please contact the
CPUC Public Advisor’s Office at least five days before the hearing
you are attending. The Public Advisor’s Office contact information is
noted below. The dates, times and locations of the PPHs follow:
May 29, 2018
2:00 pm & 7:00 pm

VISALIA – Visalia Convention Center
Charter Oak Ballroom A
303 E. Acequia Ave.,
Visalia, CA 93291

June 12, 2018
2:00 pm & 7:00 pm

PALMDALE – Holiday Inn Palmdale
38630 Fifth Street West,
Palmdale, CA 93551

June 14, 2018
2:00 pm & 7:00 pm

OXNARD – Performing Arts & Convention Center
Ventura Room
800 Hobson Way,
Oxnard, CA 93030
(Continued inside)

June 19, 2018
2:00 pm & 7:00 pm

INGLEWOOD - Inglewood City Hall
Community Room
1 Manchester Boulevard
Inglewood, CA 90301

June 20, 2018
2:00 pm & 7:00 pm

LONG BEACH – Port of Long Beach Harbor
Commission – Board Room
4801 Airport Plaza Drive,
Long Beach, CA 90815

June 21, 2018
2:00 pm & 7:00 pm

RIVERSIDE – Board of Supervisors
Board Chambers
4080 Lemon St.,
Riverside, CA 92501

SOCALGAS’ RATE INCREASE REQUEST
On October 6, 2017, Southern California Gas Company (SoCalGas®)
filed an application with the CPUC requesting to increase
revenues for its 2019-2022 (GRC)1. SoCalGas requested to
increase revenues by $480 million to $2.989 billion in 2019.
Based on all the information presented in this proceeding, the
CPUC will determine the rates that SoCalGas will collect from its
consumers to cover its operating and maintenance costs for
2019. As part of this proceeding, the CPUC will also decide
whether to approve SoCalGas’ proposal to increase rates an
additional 8.5 percent in 2020, 6.2 percent in 2021, and an
additional 6.2 percent in 2022.2
Every three years, SoCalGas is required to file a GRC with the
CPUC.3 GRCs determine the total amount of money a utility is
allowed to collect through rates in a given year. How the increase
is assigned to customer groups is determined in separate
proceedings. This particular application does not include the cost
to purchase natural gas for SoCalGas customers. Those costs are
evaluated and authorized in a separate proceeding.
SoCalGas’ primary reasons for the rate increases are:
• To continue to invest in its gas delivery system to enhance
safety and reliability, and to manage risks that could impact
their employees, customers, and/or system;
1. The application was revised by SoCalGas on December 20, 2017, and again on April 6, 2018
to incorporate the Tax Cuts and Jobs Act of 2017 (TCJA).
2. 2020-2022 increases were also adjusted in the April 6, 2018.
3. SoCalGas is proposing a return to the four-year cycle in this application due
to administrative cost.

• To continue to invest in the needs of over 21 million customers
by enabling diverse customer service capabilities and
efficiencies, and to empower customers with information and
tools to better manage their gas use;
• To meet regulatory demands and compliance requirements
driven by system safety and reliability and environmental
compliance;
• To invest in efforts and programs to maintain a highly-trained,
qualified, and diverse workforce; and
• To invest in the gas system and technologies that advance clean
energy for customers and the environment.
OBTAINING ADDITIONAL INFORMATION
For more information about SoCalGas’ GRC application filing,
you may write to Charles Manzuk, Regulatory Affairs Department,
Southern California Gas Company, 8330 Century Park Ct.,
San Diego, CA 92123-1447. You may also view a copy of the
application on SoCalGas’ website:
www.socalgas.com/regulatory/A17-10-008.shtml
Copies of this insert will be available for viewing and
printing on the SoCalGas website:
www.socalgas.com/regulatory/bill-inserts/
The application may also be reviewed in person at the CPUC’s
Central Files Office by appointment. For more information, contact
aljcentralfilesid@cpuc.ca.gov or 1-415-703-2045.

CPUC PROCESS
This application has been assigned to an Administrative Law Judge
who will determine how to receive evidence and other related
documents, necessary for the CPUC to establish a record upon
which to base its decision. Evidentiary Hearings (EHs) may be held
where parties will present their testimony and may be subject
to cross-examination by other parties. These EHs are open to
the public, but only those who are parties can participate. After
considering all proposals and evidence presented during the
formal hearing process, the Administrative Law Judge assigned
to this proceeding will issue a proposed decision that may adopt
SoCalGas’ proposal, modify it, or deny it. Any CPUC Commissioner
(Continued on back)

