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The Cemmission-CPUC is committed to a decisionmaking process that is impartial,
consistent, and transparent, maintains integrity at all levels and is consistent with the
law. Commissioners are committed to being actively engaged in the decisionmaking
process.

Therefore, the Commissien-CPUC will ensure that:

1. The procedures, practices, and rules for Commission decisions are documented,
understandable and conveniently accessible to the public and interested parties.

2. All decisionmaking documents (the “record”) are logged and available to the
public to the extent allowed by law, and improved means to access and navigate
the record are implemented at the earliest feasible date.

3. The Commission’s-CPUC’s decisionmaking process enables and encourages the
parties, the public, and governmental entities to participate actively in developing
the record in Commission proceedings.

Metrics:

Monitoring Method: Legal Division and ALJ Division, with input from News and
Public Information Office, Public Advisor’s Office, and Commission Oversight

Frequency: Annual
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