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PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298

March 2, 2011
Fire Chief

Santa Cruz County Fire Department

6059 Highway 9

Felton, CA  95018
Re:   408 Area Code Meeting

This letter is to invite your participation in the California Public Utilities Commission’s (CPUC) decision-making process in connection with the 408 area code.  When a change to an area code is considered, the perspectives of local government officials and the community are very important. On March 16, 2011 the CPUC in conjunction with the North American Numbering Plan Administrator (NANPA) will host a meeting for the local jurisdictions within the 408 area code. At this meeting CPUC staff and NANPA will explain the options that the telecommunications industry has proposed for adding the 669 area code to the 408 area code. Local official’s preferences as to which area code option is best will be solicited. There also will be a discussion of the status of numbering resources in the 408 area code that should be useful to you in explaining this change to your own constituents. 

Enclosed are maps of the proposed area code change options that will be reviewed and discussed at this meeting. There are two options for introducing a new area code, a geographic split or an overlay.  A split requires a change in area code for part of the geography now served by the 408. An overlay retains the same area code for currently assigned numbers, but requires dialing the area code with every call made. Additional information is available at http://www.cpuc.ca.gov/408areacode.  
In 1999, the CPUC initiated telephone number conservation measures. These measures have extended the life of the 408 area code by approximately ten years. However, NANPA estimates the 408 area code is now expected to exhaust during the third quarter of 2012.

 In addition to the local jurisdiction meetings, the CPUC will hold public meetings on March 16, 17 and 18.  Please share this area code meeting information with your citizens and constituents, and encourage them to attend. Enclosed is a flyer with more details about these meetings. Subsequent to these meetings, NANPA will submit a petition to the CPUC for authorization to implement an area code change plan in the 408 area code.

Written comments may be submitted to the Commission’s Public Advisor’s Office at 320 West 4th Street, Suite 500; Los Angeles, CA 90013 or via email to: public.advisor.La@cpuc.ca.gov. If there are further questions, please call the Public Advisor’s Office toll free at (866) 849-8391 or (213) 576-7055.  The Area Code Hotline (866) 340-6147 is also available to answer your questions. 

Sincerely,
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John M. Leutza, Director

Communications Division
          Attachments

