How to use the California Broadband Map to determine if your location is an unserved or underserved area:
Pursuant to California Public Utilities Commission Decision 16-04-021, the California Teleconnect Fund discounts for voice services will be reduced from 50% to 25%. Entities in unserved and underserved areas are eligible to apply for a Voice Exemption. The first step in the Voice Exemption process is to determine whether your organization is located in an unserved/underserved area. You can check the status of your entity’s location by accessing the California Broadband Map:
1. Click the House icon on the right side of the webpage and the search engine for the address will appear.
2. Enter your physical address, city and zip code and click Locate.
3. After clicking Locate, please review the location to see if it correctly displays the address you entered.  If the displayed location is incorrect, please click on “Related Address” tab which will display other address(es) that may be a better match for your location.
4. After the correct location is displayed on the map, click the respective tabs for a listing of fixed and wireless broadband service providers serving your location and the speed of service provided.
5. If the results show your entity is located in an area with at least one broadband provider offering combined downstream speeds of at least 6 megabits per second AND upstream speeds of at least 1.5 megabits per second, your entity is in a SERVED area, and is not eligible for the Voice Exemption.
6. If the results show your entity is located in an area where broadband is available, but no wireline or wireless facilities-based provider offers service at advertised speeds of at least 6 mbps downstream and 1.5 mbps upstream, your entity is in an UNDERSERVED area and is eligible for the Voice Exemption  
7. If the results show your entity is located in an area where there is no fixed or wireless broadband service provider listed, or internet service is slower than 768 kbps downstream and 200 kbps upstream your entity is in an UNSERVED area and is eligible for the Voice Exemption.
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