California Lifeline Working Group Meeting Notes for April 1, 2015

1. XEROX Update
-Web Enrollment System workshop took place in Sacramento last Wednesday with several
carriers in attendance. Meeting notes will be reviewed by CPUC and then forwarded out.

2. Acceptable Types of Identification Documents for Expanded Exceptions Process for the ID
Check
-No comments
-Please send additional comments/ideas to Michaela by April 14, 2015.

3. Share Concerns regarding California LifeLine Telephone Service Providers’ Marketing and/or
Selling Practices
-CPUC requests the group to begin considering how we can educate consumers about one
discount/household rule.
-Assurance Wireless is creating a one-page document outlining key rules for customers at sign-
up.

4. FYIl: Reached New Milestone = Surpassed 1 Million participants with California LifeLine
wireless telephone services Issue

5. FYI: Administrative Judge Ruling Incorporating Staff Proposal and Seeking Comments
(comments due tomorrow)=
http://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M148/K826/148826218.PDF and
http://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M148/K364/148364906.PDF

6. XEROX Direct Application Process Update - Data spans Nov. 5, 2012 to March 17, 2015
-DAP enhancement rolled out last week

TotalTransactions | Success | Failed | AppRequests | Approvals | Denials | Pending | Disconnected | CDs_to_date

1870315 1709672 | 160644 1501885 1006133 | 255625 | 206304 33833 253948

7. FYIL: Wireless Telephone Service Providers with Pending Filed Advice Letters Seeking Authority
to Offer California LifeLine Wireless Telephone Services Update
e TracFone Wireless, Inc. (PENDING PROPOSED RESOLUTION)
e Blue Jay Wireless, LLC (PROTEST PERIOD HAS ENDED)



http://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M148/K826/148826218.PDF
http://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M148/K364/148364906.PDF

Curatel, LLC (PROTEST PERIOD HAS ENDED)

TC Telephone, LLC (PROTEST PERIOD HAS ENDED)

American Broadband and Telecommunications Company (PROTEST PERIOD HAS ENDED)
SelecTel, Inc. (PROTEST PERIOD HAS ENDED)

Mobile Net POSA, Inc. (PROTEST PERIOD HAS ENDED)

Telrite Corporation (PROTEST PERIOD HAS ENDED)

AmeriMex Communications Corp. (PROTEST PERIOD HAS ENDED)

Global Connection Inc. of America (PROTEST PERIOD HAS ENDED)



