
1.  sUmmanPaBv½yqøat  
  cMeBaHkarTijesvakmµEdlecjviká½yb½Rt 
  eTAkan;viká½yb½RtTUrs½BÞrbs;Gñk.

Rkumh‘unTUrs½BÞrbs;Gñk RbEhlGacGnuBaØat[GñkTijsMPar³ b¤esvakmµ  

¬]TahrN_ {kmµviFI} b¤KeRmagehAry³cm¶ayq¶ay¦ BIRkumh‘unepSgeTot  

nigecjviká½yb½RteTAkan;viká½yb½RtTUrs½BÞrbs;Gñk. TaMgenHRtUv)anehAfa 

esvakmµrbs;PaKITIbI.

muneBlGñkTij sUmR)akdfaGñkyl;BIGVIEdlGñkkMBugTij témø  

niglkçxNÐNamYyEdl)andak;BIelIva.  

sUmEsVgrkfaetIenHnwgCakarTijcMNayEtmþg b¤cMNayRbcaMExCabnþbnÞab;.

enAeBlGñktemøIgesvakmµTUrs½BÞrbs;Gñk Rkumh‘unTUrs½BÞrbs;Gñk 

RtUvBnül;fa  

GñkGacbiTkarykkéRmrbs;PaKITIbIPaKeRcInbMput 

EdlGacmanelIviká½yb½Rtrbs;Gñk.

2.  nItiviFIsuvtßiPaBsMrab;karTijesvakmµtamTUrs½BÞrbs;Gñk
karTijesvakmµtamTUrs½BÞrbs;Gñk GacmanPaBgayRsYldUckareRCIserIs 

{kmµviFI} BITIpSartamGuinF½rNit nigkarcucBakü {Tij}.

a.  muneBlGñkTij sUmeFVItamesckþIENnaM[)anm:t;ct;  
  nigTajemIleBjTaMgeGRkg; edIm,IGanral;B½t’manTaMgGs;.

b.  bnÞab;BIGñkcuc {Tij}  
  GñkGacRtUv)ansYrmþgeTotfaetIGñkcg;TijplitplenaHEdrb¤Gt; 

  edaykareqøIytbnwgesckþIbBa¢ak;énkarbBa¢aTijRbePTmYycMnYn.

c.  sUmeFVIetsþ×esvakmµEdl)anTijfµIrbs;Gñk [)anqab;tamEdlGac  
  nigEqkemIlfaetIvaRtUv)anecjviká½yb½Rt[RtwmRtUvb¤Gt;  

  enAelIviká½yb½RtTUrs½BÞbnÞab;rbs;Gñk.

3.  karTijesvakmµtamGuinF½rNit
sMPar³mYycMnYn GacRtUv)anbBa¢aTijBIGuinF½rNit  

nigecjviká½yb½RteTAkan;viká½yb½RtTUrs½BÞrbs;Gñk. 

sUmyl;BIGVIEdlGñkkMBugTij nigtémørbs;va muneBlGñkTij.

4.  karGnuBaØat[GñkepSgeTot 
  TijesvakmµtamTUrs½BÞrbs;Gñk.

GñkRbEhlGacTTYlxusRtUvcMeBaHkarykkéRm 

RbsinebIGñkGnuBaØat[nrNamñak; ¬rYmTaMgkUn¦  

eRbIR)as;TUrs½BÞrbs;GñkedIm,ITijGVImYy.  

RbsinebIGñkmincg;[nrNamñak;epSgTijedayeRbIR)as;TUrs½BÞrbs;GñkeT  

sUmR)akdfaR)ab;BYkeKkMu[TijGVImYytamTUrs½BÞrbs;Gñk.

5.  sUmEqkemIlviká½yb½Rtrbs;Gñk  
  edIm,I[R)akdfaral;karykkéRm RtUv)anyl;RBmrYcehIy.

enAeBlGñkTTYl)anviká½yb½RtTUrs½BÞrbs;Gñk  

sUmEqkemIlfaetIGñkRtUv)anecjviká½yb½Rt 

[sMrab;esvakmµrbs;PaKITIbIEdrb¤Gt;. RbsinebIGñkRtUv)anecj[  

sUmR)akdfaesvakmµRtUv)anbBa¢aTijedayGñk  

b¤nrNamñak;EdlGñk)anGnuBaØat[. sUmR)akdfa  

GñkRtUv)anykkéRmedayRtwmRtUv. RbsinebIGñkminyl;RBmeT  

sUmTak;TgRkumh‘unTUrs½BÞrbs;GñkPøam.

6.  eFVIy:agdUcemþcEdr  
  RbsinebImankarykkéRmeday 
  minmankaryl;RBmelIviká½yb½Rtrbs;Gñk - 
  {karbegáIntémøTUrs½BÞedayminRtwmRtUv}

karykkéRmedayminmankaryl;RBmelIviká½yb½Rtrbs;Gñk RtUv)anehAfa  

{karbegáIntémøTUrs½BÞedayminRtwmRtUv}.  

sUmTak;TgRkumh‘unTUrs½BÞrbs;GñkPøam  

RbsinebIGñkeXIjkarykkéRmelIviká½yb½Rtrbs;Gñk EdlGñk  

b¤GñkeRbIR)as;TUrs½BÞepSgeTotmin)anyl;RBm.  

sUmR)ab;Rkumh‘unBIkarykkéRmmYyNaEdlGñkkMBugmanbBaða.  

RbsinebIGñkmanelxTUrs½BÞeRcInCagmYyelIKNnIrbs;Gñk 

sUmkMNt;faetImYyNaEdl)anecjviká½yb½Rt[.

sUmsaksYrRkumh‘unTUrs½BÞrbs;Gñk edIm,IEqkemIlviká½yb½RtBImunrbs;Gñk  

edIm,IkMNt;BIeBlEdlkarykkéRm)anekIteLIgelIkdMbUg.  

sUmsaksYrRkumh‘unTUrs½BÞ [eRkDItkéRmEdlminmankaryl;RBm 

sMrab;ral;ExEdl)anecjviká½yb½Rt[. sUmBiPakSaGMBICeRmIsbiTrbs;Gñk  

CamYyRkumh‘unTUrs½BÞrbs;GñkpgEdr.

Rkumh‘unTUrs½BÞrbs;Gñk manry³eBl 30 éf¶ edIm,IdkR)ak;KNnIrbs;Gñk 

sMrba;karykkéRmEdlmanbBaða b¤edIm,IepÞógpÞat;faetI  

karykkéRmenaHRtUv)anyl;RBmb¤Gt;.  

RbsinebIRkumh‘unTUrs½BÞrbs;Gñkyl;RBmpþl;CUnGñknUveRkDIt 

sUmEqkemIlviká½yb½RtbnÞab; edIm,I[R)akdfamaneRkDIteBj.

RbsinebIRkumh‘unminyl;RBmdkecjkarykkéRmenaHeT 

sUmTak;TgKN³kmµkaresvakmµeRbIR)as;mUldæansaFarN³rdækalIhV½rj:a  
(California Public Utilities Commission - CPUC) 
sMrab;CMnYy. sUmTUrs½BÞeTAelx 800-649-7570  
b¤bMeBjTRmg;EbbbTbNþwgelIevbsayrbs; CPUC tamry³  
www.calphoneinfo.com b¤ www.cpuc.ca.gov .

7.  GñkGacbiTkarykkéRmmin[manelIviká½yb½Rtrbs;Gñk
RKb;Rkumh‘unTUrs½BÞTaMgGs;  

RtUvpþl;karbiTkarykkéRmrbs;PaKITIbIPaKeRcInbMputeday\tKitéfø.  

RbsinebIGñkbiTkarykkéRmTaMgGs; GñkenAEtGaceRbIR)as;TUrs½BÞrbs;Gñk 

EtminGacTijsMPar³BIPaKITIbI  

nig[BYkeKecjviká½yb½RtcMeBaHKNnIrbs;Gñk)aneLIy.

sUmTUrs½BÞeTARkumh‘unTUrs½BÞrbs;Gñk  

b¤EqkemIlevbsayrbs;Rkumh‘unGMBInItiviFIbiT.  

RbsinebIGñkmanviká½yb½RtTUrs½BÞelIsBImYyecj[Gñk  

GñkRtUvEtR)ab;Rkumh‘unfaetITUrs½BÞmYyNaEdlGñkcg;[biT.

8.  eFVIy:agdUcemþcEdr  
  RbsinebIGñkmanesvakmµTUrs½BÞbg;R)ak;mun b¤bg;R)ak;Camun

esvakmµTUrs½BÞbg;R)ak;mun b¤bg;R)ak;Camun  

RbtibtþikarxusBIRbePTesvakmµTUrs½BÞepSgeTot.  

esvakmµmYycMnYnkñúgcMeNamenaH  

tRmUv[Gñkdak;R)ak;enAkñúgKNnIBiessmYysMrab;karTijenH.  

sUmTak;TgRkumh‘unrbs;GñksMrab;B½t’manlMGit.

]]]KnøwHR)aMEdlGñkRtUvdwg\\\



rebobkarBarxøÜnGñkBI  

{karykkéRmrbs;PaKITIbI} 

edayminmankarGnuBaØat. 

sikSaGMBIkarTijesvakmµEdlRtUvecjviká½yb½RtcMeBaHTUrs½BÞrbs;Gñk  

nigrebobtva:cMeBaHkarykkéRmEdlmin)anyl;RBmNamYy.

kartva:CamYykarykkéRmrbs;PaKITIbI

RbsinebIGñkkMBugmanbBaðaCamYykaryk 

kéRmrbs;PaKITIbIelIviká½yb½RtTUrs½BÞrbs;Gñk  

sUmTUrs½BÞeTAkan;Rkumh‘unTUrs½BÞrbs;GñkPøam. 

Rkumh‘unTUrs½BÞrbs;Gñk  

nwgBinitüemIlkarykkéRmenaHsMrab;Gñk  

edaymincaM)ac;bBa¢ÚnGñkeTAkan;Rkumh‘un  

Edl)andak;karykkéRmenaHelIviká½yb½Rtrbs;Gñk.

eBlEdlRkumh‘unTUrs½BÞrbs;GñkkMBug 

esuIbGegátkarykkéRmenaH  

GñkmincaM)ac;bg;kéRmenaHeT. GñknwgminRtUv)an 

ecjviká½yb½Rt[cMeBaHkéRménkarbg;R)ak;yWt 

sMrab;karykkéRmTaMgenaHeLIy  

ehIyeRkDItrbs;Gñknwgminrgplb:HBal;eLIy.

CalPhoneInfo RtUv)an]btßmÖeday  

KN³kmµkaresvakmµeRbIR)as;mUldæansaFarN³rdækalIhV½rj:a  

(California Public Utilities Commission - CPUC)  

edaymankarKaMRTBIbNþaRkumh‘unTUrKmnaKmn_  

nigGgÁkarGñkeRbIR)as;CaeRcIn.

sMrab;B½t’manbEnßmGMBIesvakmµTUrKmnaKmn_  

sUmcUlemIlevbsayxageRkam ³

www.calphoneinfo.com 
www.cpuc.ca.gov

www.fcc.gov

RbsinebIGñkRtUvkarCMnYycMeBaHbBaðaGMBIesvakmµ  

b¤viká½yb½RtTUrKmnaKmn_rbs;Gñk  

dMbUgsUmTak;TgRkumh‘unTUrs½BÞrbs;Gñk.  

RbsinebIbBaðarbs;GñkminRtUv)anedaHRsayeT  

sUmTUrs½BÞeTAsaxaedaHRsaykic©karGñkeRbIR)as;  

(Consumer Affairs Branch) rbs; CPUC b¤eRbI 

R)as;TRmg;EbbbTbNþwgeGLicRtUnik ³

800-649-7570
www.cpuc.ca.gov

www.calphoneinfo.com
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