Implementation Working Group
AGENDA 
Wednesday, July 25, 2007
10:00 a.m. to 12:00p.m. PST, room 3204 or
Call-in number: 866.725.4934 /pass code: 8355363#
Update/Status Reports

· Marketing Outreach

· First Class mail

Discussion of Continuing (C) and New (N) Issues
· Verification Ramp Up (N)

· Remediation efforts for customers affected by May 16-31, 2007 Solix process issue (C)
· Solix/carrier true-up status (C)

· Record update process change (C)

· Refunds for customers who are denied then found eligible (C)

· FY 08-09 LifeLine Budget Res. T-17091

· Other

Items tabled or resolved from prior meetings:

· AT&T Proposal on Late-Filed Forms– dealt with in Lifeline decision process.

· LifeLine Complaint Form Proposal 
· CAB overturn of Solix ineligible decision processing data fields 

· Assigned Number Issues in Carrier Data/ OCN Exchange 

· Solix Date Field Definitions and Recent Changes 

· Lifeline program special processes for when service providers go out of business 
· Effectiveness of program changes on response rate 

· Process for submitting customers to compliance audit process
Schedule Next Call  - August 1 or August 8.
