Implementation Working Group
Notes 
Wednesday, May 9, 2007
10 a.m. to 12 p.m. PST
Update/Status Reports
· Contract Amendment, approved and assigned to Solix.  CD staff is working on next contract amendment to fund first class postage.  Anticipates submission to DGS next week. 
· Marketing Outreach, Carrier correspondence to existing lifeline customers is to be mailed no later than June 1, correspondence to new lifeline customers should begin on June 1. Language has been forwarded to carriers.
· Proposed Decision/ Staff Report. Decision voted out by Commission on May 3.  Calls for true up and ramp up of verification process for randomly selected 20% of existing customers with anniversary dates in June 2007.  Customers with anniversary dates in June who are not selected for verification in initial process will have anniversary dates assigned to a different month.
Concerns were expressed regarding launching verification process prior to true-up to be issued by Solix.  CD staff committed to working with Solix to implement true up as soon as possible to allow for accurate records being in place on June 1.  There as also discussion that submitting a snapshot that is dated on a Sunday has the greatest likelihood of not being inaccurate due to customer churn.
· Annual Notices – May be sent as a separate mailing or can be included in customer bill.
Discussion of Continuing (C) and New (N) Issues
· Solix Date Field Definitions and Recent Changes (C) 

Discussion of data fields.  Verizon indicated that it had submitted comments about the data fields to Solix on this day.  Because the comments had not been received prior to the beginning of the meeting, it was decided to defer this item until the next meeting.  
· CAB overturn of Solix ineligible decision processing data fields (N)  CAB expressed concern that the overturns were not being reflected on customers bills.  Carriers wanted specific information regarding this circumstance to ensure that proper research would be done prior to taking action that would affect customer bill.
· LifeLine Complaint Form Proposal (C) tabled.
· Assigned Number Issues in Carrier Data/ OCN Exchange (C)
Solix has begun to insert the OCN in its data fields to the carrier with the newly connected customer so that they may deal with the other carrier that shows the same number in their lifeline records.  Chip of Solex will report at the next meeting as to whether or not dual feeds can be sent to both the new carrier and the existing carrier that shows the same telephone number

Items tabled from last meeting:

· AT&T Proposal on Late-Filed Forms (C) – dealt with in Lifeline decision process.

Schedule Next Call – May 23, 10:00 a.m.
