Implementation Working Group
Notes
Wednesday, May 23, 2007
10 a.m. to 12 p.m. PST
Attendees:  Diana Aguirre, Telscape; James Archer, AT&T;  Sue Beane, AT&T; Audrey  Byers, Cox; Geraldine Carlin, CPUC; Joe Chicoine, Frontier Communciations; Cherrie Conner, CPUC; Chip Didden, Solix; Christy Dolesh, Solix;  Jack Donovan, Solix; Carolina Duckworth, Verizon;  Marek Gottesman, AT&T; James Gregory, Solix; Karen Haith, Solix; Chris Henry, Siskiyou Telephone; Hank Holderness, Verizon; Michele King, CPUC; Patti Long, CPUC; Eric McLean, Cox Communications Jeffrey A. Mondon, AT & T; Katie Morehouse, CPUC; Viv Newell, Verizon; Margo Ormiston, Verizon; Patrick M. Rosvall, Cooper, White & Cooper;  Rosa Sauer, Verizon; Olivia Bae Wein, National Consumer Law Center; Harold Williams, CPUC.
Update/Status Reports
· Marketing Outreach – Michele King of the PUC gave status on marketing outreach.  By and large, carriers are meeting notice requirements.  Some customers are asking for extensions to send out new customer letters.  Next marketing outreach meeting will be on June 12.

· Contract Amendment, 1st class mail.  Geraldine Carlin of the CPUC reported that work is continuing with Solix on first class mail.  No decision has been made regarding a contract amendment for first class mail.
Discussion of Continuing (C) and New (N) Issues
· Lifeline program special processes for when service providers go out of business (N)  Discussion on what to do when customers’ service has been disconnected by the carrier because they are going out of business.  Solix indicated that need notification from PUC regarding carrier who has this status.  Problems with what to tell the customers when carrier status is unclear.  If disconnected, can transfer service themselves and be coded as a 90-6 customer.  

Chip from Solix indicated that customers can be transferred to an inactive status if they are advised that a carrier has gone out of business.  This will not affect the customer’s service, but will allow more flexibility in adjusting records to reflect a new carrier.  There is also the possibility of a customer defaulting to the underlying carrier if the exiting carrier is a reseller.  PUC will investigate at what point a determination will be made that a carrier has gone out of business.
· Solix-carrier true-up status (C)  Solix:  Sent email on Tuesday discussion true up format standards. Will issue true-up records on June 10 and every month on the second Sunday.  Carrier concerns about necessary coding prompted Solix to send a test file by May 30 so that carriers may adjust systems to accept the true-up files when they are released on June 10.
Carriers were urged to complete their true-up in 15 days so that the verification ramp up will proceed as smoothly as possible.  Carriers having difficulty reconciling records should contact the CPUC and discuss the difficulties and when they anticipate completing the project.
· Solix Date Field Definitions and Recent Changes (C) 

Chip:  Solix cannot always determine what the correct start date is, so uses the record load date.  Carriers need to populate the start date.  There will be an error code requesting correct start date.

· CAB overturn of Solix ineligible decision processing data fields (C)  Harold W.:  No record of CAB overturns by carrier systems.  Solis:  Carriers get overtuns from Solix.  Start date of service is automatically picked up by Solix.
· Assigned Number Issues in Carrier Data/ OCN Exchange (C)

J. Mondon:  Slow process, continuing to work out duplicate number assignments.  D. Aguirre:  Slow process, 2 carriers, not a part of working group, not responsive at all.

Solix:  True up should reduce 79s.

CPUC-KSM:  Will assist with carriers who are non responsive.

Items tabled from last meeting:

· AT&T Proposal on Late-Filed Forms (C) – dealt with in Lifeline decision process.  Not discussed
· LifeLine Complaint Form Proposal (C).  Not discussed.
Schedule Next Call: June 6:  8:30 a.m.
