Implementation Working Group
NOTES
Wednesday, June 6, 2007
8:30 a.m. to 9:30 a.m. PST, room 3204 
Present on the Call: Audrey Byers, Cox; Carol Lisowski, TelePacific; Cherrie, Connor, CPUC; Chip Didden, Solix; Christine, Mailloux, TURN; Debbie Beighey, Sierra Telephone; Diana Aguirre, Telscape

Eric McLean, Cox Communications; Glenda Kountz, Kerman Telephone; Hank Holderness, Verizon; Harold Williams, CPUC; Jack Donovan, Solix; Jeffrey Mondon, AT & T; Joe Chicoine, Frontier Communciations; Karen Haith, Solix; Katherine Morehouse, CPUC; Margo Ormiston, Verizon; Mary Jo Wenckus, AT&T; Kevin for Olivia Bae Wein, National Consumer Law Center

Patti Long, CPUC; Rita Andriello, Champion Broadband; Rosa Sauer, Verizon; Yvonne Smythe, Calaveras Telephone
Update/Status Reports
· 1st class mail – Solix working with CPUC to implement first class mail option.  Contract amendment and other options are being explored as a means to fund additional expense.
· Marketing Outreach

· Questions: 

· Yvonne (Calaveras) as to whether or not LifeLine advisory letter to new customers can be condensed and included in same letter that is sent to all new customers.  

· Joe (Frontier/Citizens) whether letter can be included in a 4 x 6 postcard with English information on one side and Spanish information on another.

· Advised yes, as long as required information is included.

Discussion of Continuing (C) and New (N) Issues
· Lifeline program special processes for when service providers go out of business (C)
CPUC advised that Vycera has gone out of business and that Solix may note Vyceras customers as such so that they can be picked up by another carrier.  CPUC will send Solix more formal notification.

· Solix-carrier true-up status (C)

· Test files available to carriers on May 29.  Everyone received test files to their knowledge.  Question as to two week deadline.  Advised that two week deadline is a guideline and that carriers unable to complete the work within a short time frame should advise the CPUC of the processes involved to complete and provide a time frame when completion is projected.
· Solix Date Field Definitions and Recent Changes (C) 

· Solix:  Will use service start date provided by carriers.

· CAB overturn of Solix ineligible decision processing data fields (C).  Carriers indicated that they could see this data field on the records submitted to them and that this issue could be tabled at this time.
· Assigned Number Issues in Carrier Data/ OCN Exchange (C)
Carriers indicated that these issues are being worked on a record by record basis.  CPUC indicated that if wholesale solution to this problem is not working, issues should be referred to CPUC for facilitation.

· Other – Participants indicated that reviews of the effectiveness of the procedure process revisions should be reviewed for effectiveness.  This item will be on future agendas.
Items tabled from last meeting:

· AT&T Proposal on Late-Filed Forms (C) – dealt with in Lifeline decision process. Not discussed.
· LifeLine Complaint Form Proposal (C) Not discussed.
Schedule Next Call  - A call will be held to discuss true up issues on June 13 at 10:00 a.m.  At that time it will be decided whether or not to hold a call the following week, June 20.
