Implementation Working Group
Notes
Wednesday, June 13, 2007
10:00 a.m. to 12:00p.m. PST, room 3204 or
Attending:  Audrey Byers, Cox; Chip Didden, Solix, Inc.; Christy Dolesh, Solix, Inc.; Dan Marion, Solix, Inc.; Debbie Beighey, Sierra Telephone; Diana Aguirre, Telscape; Eric McLean, Cox Communications; Esther Northrup, Cox; Gary Butts, Sierra Telephone; Glenda Kountz, Dave Clark, Kerman Telephone; Harold Williams, CPUC; Jeffrey A.  Mondon, AT & T; Joe Chicoine, Frontier Communciations; Karen Haith, Solix, Inc.; Katherine Morehouse, CPUC; Marek Gottesman, AT&T; Mary Jo Wenckus, AT&T; Patrick M. Rosvall, Cooper, White & Cooper; Patti Long, CPUC; Roxanne Scott, CPUC; Sue Beane, AT&T; Selina Huang, CPUC

The meeting discussion focused on two items

1. True up status

Dan, Solix:  records went out early in Morning of June 10 after being filtered through a quality assurance process.
Jeff, AT&T:  Working through records.  Data is fine.

Gary, Sierra:  File fine, working through few discrepancies

Dave, Kerman:  Worked through 2/3 of file.  Some significant discrepancies identified.

Patrick:  Whose data will be considered best source, presume that would be telco data.

Solix:  Solix data was rec’d from phone companies.

KSM, CPUC:  Determination of correct data will be fact driven.

Gary:  Best method of advising Solix of system problems – not related to specific customer record.

Chip, Solix:  E-mail advise giving specific information would be very helpful.  This was process used to identify the problem that was broadcast this morning by Dan Marion.

2. Verification ramp up

Esther Northrup,Cox questioned ramp up schedule.  Thought that 20% was meant to identify process problems.  Immedite ramping up to 20% with 100% verification in a few months does not appear to give time to resolve problems.

CPUC:  If there are problems, they will be raised and the schedule revised accordingly.  CAB will be able to tell very quickly whether or not customer response rate is as hoped.  The 20% is starting with customers who’s data appears to be the best.

Next Call  - June 27
