Implementation Working Group
Notes
Wednesday, July 25, 2007
10:00 a.m. to 12:00 p.m. 

Present on the call:

Audrey Byers, Cox; Carolina Duckworth, Verizon;  Cherrie Connor, CPUC;  Chip Didden, Solix;  Chris Henry, Siskiyou Telephone;  Christy Dolesh, Solix.;  Dan Marion, Solix; Debbie Beighey, Sierra Telephone;  Diana Aguirre Telscape;  Eric McLean Cox Communications;  Harold Williams CPUC;  Jack Donovan, Solix;  Jeff Compton, Telscape; Joe Chicoine, Frontier Communciations;  Karen Haith Solix;  Katherine Morehouse, CPUC;  Linda Burton, Sierra;  Marek Gottesman, AT&T;   Margaret Dillon, AT&T;  Mary Jo Wenckus, AT&T;  Michaela Pangilnan, CPUC;  Michele King CPUC  Olivia Bae Wein National Consumer Law Center  Pamela Fairbanks Sierra  Patrick M. Rosvall, Cooper, White & Cooper;  Patti Long, CPUC;  Peggy Kail, Sierra;  Rick Sanchez, Blue Casa;  Rose Cullen, Volcano Telephone Company;  Xiao Huang, CPUC; Yvonne Smythe, Calaveras Telephone  
Update/Status Reports
· Marketing Outreach 
Michele King reported that responses to the marketing RFP are not due until August 20, 2007, so there is not a great deal to report at this time.

· First Class mail 

Christy Dolesh reported that as of July 16 all outgoing mail is being sent first class.
Discussion of Continuing (C) and New (N) Issues
· Verification Ramp Up (C) 

Chip of Solix reported that he had examined the results of the mailing that was sent between June 1 and June 9, approximately 8,000 forms.  Of these forms 63.6% of the verification customers had returned their forms by the due date.  Of the forms that required proof of eligibility, 35.6% responded.  Of the certification forms, 48% responded.
· Remediation efforts for customers affected by May 16-31, 2007 Solix process issue– There was no new discussion of this item.
· Solix/carrier true-up status 
Calaveras:  True up proceeding.  Solix:  working through records issues with carriers.
· Record update process change 

Dan, Solix:  Process change was implemented on July 18.  Change applies to disconnect & reconnect that occurs within a 30 day period.  Previously carrier was required to send three records, 1.  Disconnect, 2.  New connect at new address and 3.  Records change for new address.  Change will eliminate the requirement of sending the third record and the new connect with the new address will change the customer’s address.

· Refunds for customers who are denied then found eligible 
Lists of eligible customers in Excel format will be sent to those requesting in one or 2 weeks.  All the rural LECs have been submitted as requesting this information.
Notice to these customers – carriers wanted to know if PUC was going to approve notices to customers who might be eligible for LifeLine refunds.  CPUC would look into it, but would in the meantime, obtain copy that AT&T used and share with group.
· LifeLine FY 08-09 Budget Res. T-17091

CPUC reported that 08-09 budget resolution is scheduled for August 23 Commission meeting.  This budget is approved by the Commission, then included in the Governor’s 08-09 budget (to be submitted to the Legislature in the spring of 2008).  After the budget is approved by the Legislature and signed by the governor, the Commission has the authority to spend up to the amounts specified in the budget.

Surcharge rates are not included in the budget resolution but are set according to the cash flow requirements of the fund, subject to the limitations set by the approved state budget.  This budget, submitted via Res. T-17091, requests a total fund budget of $306.587 million.  The resolution is attached.

· Solix overturns – carriers wanted to know if Solix overturns were in a separate category with CAB than informal complaints.  Did not feel that Solix overturns, which have nothing to do with telephone company, should be in the same category as informal complaints.  Harold W. of CAB advised that Solix complaints are not assigned to a carrier.
FCC LifeLine NPR – CPUC will distribute notice in FCC register to group.
Items tabled or resolved from prior meetings:

· AT&T Proposal on Late-Filed Forms– dealt with in Lifeline decision process.

· LifeLine Complaint Form Proposal 
· CAB overturn of Solix ineligible decision processing data fields 

· Assigned Number Issues in Carrier Data/ OCN Exchange 

· Solix Date Field Definitions and Recent Changes 

· Lifeline program special processes for when service providers go out of business 
· Effectiveness of program changes on response rate 

· Process for submitting customers to compliance audit process
Schedule Next Call  - August 1 
