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Update/Status Reports

· Marketing Outreach
· Four proposals under review.
· Contract extension is under review by DGS.
· Solix/carrier true-up status
· Carriers and Solix continue to share information successfully through the true-up process.  Carriers are being proactive in assuring that customer information uploaded to Solix is reviewed and updated.  AT&T commented that the process is going well.  
· 40078 /79 Error Issue.  Benjamin is still working on getting a contact list together for the carriers.  He will follow up directly the week of the 17th.
· Mail Return.  Certifications returned result in notification to carriers on a real-time basis.  Carriers are notified of returned verifications on the anniversary date.  Carriers suggested that Solix should link their customer address records with the returned mail list so that customers would automatically be sent a new set of forms if Solix received an amended address.  Solix disagrees, stating that customer records are the responsibility of the carriers, and if customers change their address during the application process, it is they and the carrier’s responsibility to obtain new forms (via the IVR line).  The CPUC noted that the customers receive reminder notices through the Outbound Dialer.  Solix will prepare a summary of what would be needed to send out new forms when a new address is submitted via the daily true-up.
· Verification Ramp Up – Solix reported on the following mail response rates:





June



July

Verifications


65%



58%
Certifications


49%



47%
Audits



50%



50%

Verification is currently running at 100%, with about 175-200,000 letters sent out each month.
· Other Issues
· Solix interactive website is under construction, and has been tested with some of the carriers.  Solix plans a demonstration for Commission staff on October 3rd.

· An audit of Solix’s compliance with their contract was ordered by Decision 07-05-030.  It is being conducted by the Commission Audit Branch, and a report is scheduled to be issued in November.

Discussion of Continuing and New Issues
· Refunds for customers who are denied then found eligible
· FCC contribution – Carriers should submit their claims to the FCC as they do for any discount provided.  The Commission is working with Patrick Rosvall (representing the small ILECs) to clarify this issue.
· Privacy – Issue was raised about Solix refusing to talk to a caller who is not the customer on record.  The CPUC set up the rules for discussing account information with strict eye toward customer privacy.  Even if a customer has a signed power of attorney on the initial application, the call center will only discuss account information with the customer of record.  Verizon noted a number of cases where a relative was calling on behalf of a sick/elderly LifeLine customer.  It was recommended that Verizon write up a summary of the problem, and that all other carriers share their own experiences with this issue to gauge the scope of the problem.  
· Verizon submitted a summary of the problems faced by their customers and service reps.  Solix agreed that if the customer on record gives verbal approval (on the call) to discuss account information with a designee, then Solix can (and will going forward) work with that person.  
· Verizon will email a list of customers affected to Solix.

Items tabled or resolved from prior meetings:
· AT&T Proposal on Late-Filed Forms – dealt with in LifeLine decision process.
· LifeLine Complaint Form Proposal

· CAB overturn of Solix ineligible decision processing data fields.

· Assigned Number Issues in Carrier Data/ OCN Exchange.
· Solix Date Field Definitions and Recent Changes.

· Lifeline program special processes for when service providers go out of business.

· Effectiveness of program changes on response rate.

· Process for submitting customers to compliance audit process.

· First Class mail – All mail sent first class as of July 16, 2007.

· Overturn notification.

· Outbound dialer.
Schedule Next Call – September 26th , 10:00 AM PST



