Implementation Working Group
Notes
Wednesday, September 26, 2007
10:00 a.m. to 12:00 p.m. PDT, Room N/A or

Call-in number: 866.725.4934 /pass code: 8355363#
	Last Name
	First Name
	Organization

	Aguirre
	Diana
	Telscape

	Archer
	James
	AT&T

	Byers
	Audrey
	Cox

	Chicoine
	Joe
	Frontier Communications

	Didden
	Chip
	Solix, Inc.

	Donovan
	Jack
	Solix, Inc.

	Evans
	Marcie
	Cox

	Fairbanks
	Pamela
	Sierra Telephone

	Haith
	Karen
	Solix, Inc.

	Long
	Patti
	CPUC

	Marion
	Dan
	Solix, Inc.

	McLean
	Eric
	Cox Communications

	Mondon
	Jeffrey A.
	AT&T

	Ormiston
	Margo
	Verizon

	Rosvall
	Patrick M.
	Cooper, White & Cooper

	Sanchez
	Rick
	Blue Casa

	Schein
	Benjamin
	CPUC

	Wein
	Olivia Bae
	National Consumer Law Center

	Williams
	Harold
	CPUC


Update/Status Reports

· Marketing Outreach
· Four proposals under review.
· Contract extension is under review by DGS.
· Interviews are being conducted by Commission staff this week.
· Solix/carrier true-up status
· Carriers and Solix continue to share information successfully through the true-up process.  Carriers are being proactive in assuring that customer information uploaded to Solix is reviewed and updated. 
· Mail Return.  Certifications returned result in notification to carriers on a real-time basis.  Carriers are notified of returned verifications on the anniversary date.  Carriers suggested that Solix should link their customer address records with the returned mail list so that customers would automatically be sent a new set of forms if Solix received an amended address.

· Solix prepared a summary of what would be needed to send out new forms when a new address is submitted via the daily true-up.  They noted that about 1% of mail is returned as undeliverable, and only 10% of that 1% is due to customers changing addresses during the certification process.  Based on the work needed to retool their system, the Commission believes that it is impractical to require Solix to make changes related to this issue at this time.

· There was a request for the script used in the Outbound Dialer calls.  Solix (Chip Didden) provided the following information:

I couldn’t find the original text, so I transcribed the message for the benefit of the group.  This is for a new Cert.  The Verification is almost the same; it just says we mailed your annual verification form.

“This is the California LifeLine telephone program calling to tell you that we mailed you a pink envelope containing the application form you requested from your telephone company.  This is the form that you must fill out for us to determine if you qualify for a discount on your telephone bill.  Please complete and sign the form, carefully following the instructions and mail it back to us before the due date specified on the form using the enclosed return envelope.  If you have any questions please call 1-877-858-7463 Monday to Friday between the hours of 7am and 7pm Pacific time.”
· 40078 /79 Error Issue.  The Commission has sent requests to all carriers.  Most have responded with contact information.  The current list is inserted below.  Those carriers that are highlighted have valid contact information, but have not yet responded.
· Benjamin has confirmed that he will continue to assist carriers with any issues related to Implementation.  He has already followed up with Solix related to a customer complaint against one of their customer service reps sent to him by a carrier.
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· Calling on behalf of customers (privacy issue)
· As no further concerns have been raised, this item will be dropped from the current agenda items.
· Solix Enhancement of Customer Records.
· Solix is working on a pilot program with three carriers.  A numeric code is added to the customer’s record (1-12) to indicate where the customer is in the notification process.

· Letter Sent, Letter Received, Letter Scanned, etc.

· One carrier is working on some problems with their own systems before being able to interface with the new program.  One has reported success with the program, and is ready to go online anytime.  One has not yet responded.

· Coding has been in production at Solix since August 15th, and Solix is ready to implement the new process at any time.

· The new system will not be simply imposed on carriers.  Solix will initiate the offer to begin the process with each carrier.  The enhancement can begin when the carrier is comfortable with the process.
· Reminder – FCC annual survey
· The Commission has decided that it would like to maintain a database of carrier compliance with FCC annual survey requirements.  
· ETCs must file a one-page survey every year by August 31st.
· Non-ETCs are not required to file.
· If you have not already done so, please email the moderator (BDA@cpuc.ca.gov) with either a copy of your survey or a message stating that your company is not an ETC in California.
· Other Issues
· Solix plans a demonstration for Commission staff on October 3rd.  A report on the results has been included as an Agenda item for the October 10th meeting.
· An audit of Solix’s compliance with their contract was ordered by Decision 07-05-030.  It is being conducted by the Commission Audit Branch, and a report is scheduled to be issued in November.

Discussion of Continuing and New Issues
· Verification Ramp Up – Solix reported on the following mail response rates:




July (Last meeting)

July (As of Sept. 25th)
Verifications


58%



60%
Certifications


47%



48%

Audits



50%



52%

· It was noted that response rates are lower than expected.  However, there are seasonal factors (people go on vacation in July) and other factors (the newly initiated Outbound Dialer) that can be expected to influence the numbers.  August rates are already looking higher, and as the program goes through some yearly cycles, we can expect to see seasonal factors influencing response rates.
Items tabled or resolved from prior meetings:
· AT&T Proposal on Late-Filed Forms – dealt with in LifeLine decision process.
· LifeLine Complaint Form Proposal

· CAB overturn of Solix ineligible decision processing data fields.

· Assigned Number Issues in Carrier Data/ OCN Exchange.
· Solix Date Field Definitions and Recent Changes.

· Lifeline program special processes for when service providers go out of business.

· Effectiveness of program changes on response rate.

· Process for submitting customers to compliance audit process.

· First Class mail – All mail sent first class as of July 16, 2007.

· Overturn notification.

· Outbound dialer.
Schedule Next Call – October 10th, 10:00 AM PST
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		Error Code 40078/40079 Contract List

								Last		First		Phone		Email

				OCN		Carrier		Name		Name		Number		Address

				049C		CuraTel LLC		Garcia		Araseli		213-639-7853		araselig@lacuracao.com

				0981		Astound Broadband		Penney		Jim		425-896-1891		jpenney@wavebroadband.com

				111B		Blue Casa		Sanchez		Rick		805-965-2302		rsanchez@bluecasa.com

				497D		Fones4All		Eichler		Todd		619-253-8434		teichler@fones4all.com

				550A		Enhanced Comm.		Haluskey		Thomas		626-445-6636		thomas.haluskey@ecntel.com

				2301		Calaveras		Smythe		Yvonne		209-785-2211		ysmythe@caltel.com

				2311		Cal-Ore		Bernstein		Lorrie		209-955-6103		Lorrie.Bernstein@mossadams.com

				2313		Ducor		Bernstein		Lorrie		209-955-6103		Lorrie.Bernstein@mossadams.com

				2315		Global Valley		Lara		Rosemarie		209-892-0269		rosel@gvni.net

				2318		Foresthill		Clark		David		559-846-6277		dclark@kermantelephone.com

				2319		Verizon		Sauer		Rosa		877-794-4741		rosa.sauer@verizon.com

				2319		Verizon		Duckworth		Carolina		N/A		carolina.duckworth@verizon.com

				2321		Happy Valley		Long		Gail		503-656-8399		gail.long@tdstelecom.com

				2322		Hornitos		Long		Gail		503-656-8399		gail.long@tdstelecom.com

				2323		Winterhaven		Long		Gail		503-656-8399		gail.long@tdstelecom.com

				2324		Kerman		Clark		David		559-846-6277		dclark@kermantelephone.com

				2332		Ponderosa		Roller		Linda		559-868-6310		lroller@ponderosatel.com

				2338		Sierra		Beighey		Debbie		599-642-0223		DebbieB@STCG.net

				2339		Siskiyou		Henry		Chris		530-467-6173		chenry@sisqtel.net

				2343		Volcano		Baker		Sandy		209-296-1402		sandyb@volcanotel.com

				2346		Pinnacles		Bernstein		Lorrie		209-955-6103		Lorrie.Bernstein@mossadams.com

				2595		Telscape Comm.		Aguirre		Diana		626-415-1192		DAguirre@telscape.net

				5243		Talk.com		McComb		Francie		215-862-1517		francie@talk.com

				5684		Cox Comm.		Evans		Marcie		619-266-5637		Marcie.Evans@cox.com

				5728		APEX Telecom		Wong		Hong		510-903-0900		hongwong@aztelusa.com

				5782		SureWest		Lupton		Linda		916-786-1677		N/A

				5969		PCS1		McWhirter		Mark		N/A		markm@pcs1.net

				6059		AT&T Comm. Of CA		Archer		James		973-363-3122		james.archer@att.com

				7379		Pac-West Telecom		N/A		N/A		N/A		N/A

				7610		Comcast		McMurtrey		Joe		310-647-3022		Joe_McMurtrey@cable.comcast.com

				8322		Mpower Comm. Corp.		Wilder		Donna		N/A		dwilder@telepacific.com

				9740		AT&T California		Woo		Shirley		415-778-1437		shirley.woo@att.com
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