Implementation Working Group
Minutes
Wednesday, November 7th, 2007
10:00 a.m. to 12:00 p.m. PDT, Room 3204 or

Call-in number: 866.725.4934 /pass code: 8355363#
	Last Name
	First Name
	Organization

	Beighey
	Debbie
	Sierra Telephone

	Byers
	Audrey
	Cox

	Connor
	Cherrie
	CPUC

	Didden
	Chip
	Solix, Inc.

	Doleshal
	Christy
	Solix, Inc.

	Donovan
	Jack
	Solix, Inc.

	Duckworth
	Carolina
	Verizon

	Gottesman
	Marek
	AT&T

	Haith
	Karen
	Solix, Inc.

	Lopez
	Melanie
	Blue Casa

	Mondon
	Jeffrey A.
	AT&T

	Ormiston
	Margo
	Verizon

	Rosvall
	Patrick M.
	Cooper, White & Cooper

	Sanchez
	Rick
	Blue Casa

	Sauer
	Rosa
	Verizon

	Schein
	Benjamin
	CPUC

	Smythe
	Yvonne
	Calaveras Telephone

	Wenckus
	Mary Jo
	AT&T


Update/Status Reports

· Marketing Outreach.
· Notice of Intent to Award given to OneWorld Communications.

· RHA (current contractor) has filed a protest.

· Under review by DGS.

· Write-up rebuttal from Commission staff (recommending rejection of RHA’s protest) was originally due to DGS on November 2nd.
· Commission has been given an extension to file the rebuttal.

·   DGS has about one month to rule on the merits of the positions.
· Interactive website construction update.
· Demonstration was given to Commission staff on October 3rd.
· Staff has submitted edits and suggestions to Solix.
· Website will be presented to In-Language and Disability advocacy groups for feedback on language and cultural issues, as well as accessibility for those with disabilities.
· The completed product will be presented to the carriers in a separate workshop, and they will be given the opportunity to provide suggestions and feedback.
· Customer disconnects issue.
· The Commission decided that verification customers who are disconnected need to go through the Certification process again.
· The exception is when a customer changes carriers during the 30 day grace period mandated by GO 153 Section 5.4.5.
· Sierra Telephone is encouraged to discuss the process with other carriers to determine how the industry deals with customers in this scenario.
· The Commission is not recommending any process changes by Solix at this time.
· Wildfire recovery efforts.
· Benjamin submitted information collected from the Commission about past and current efforts implemented in cases of natural disasters.
· Other issues – Error Code 5-6 (Application Rejection due to Bad Address).

· Discussion with Verizon dealt with how to handle application rejections under different scenarios.

· If the address was determined to be valid, there would be a process turnaround within the same day.

· If the address was not valid, Verizon would usually make manual changes, or even give the customer a call.

· Verizon also asks the customer if they want to reapply for LifeLine.

· If the address was in error at the carrier’s end, the customer would receive a back-credit for benefits they should have received.

· If the address was originally correct, then no back-credit is issued.

· Solix stated that the process followed by Verizon was a good one.

Discussion of Continuing and New Issues
· Verification Ramp Up – Solix reported on the following mail response rates:




          August


        September
Verifications


67%



69.5%
Certifications


51%



55.5%

Audits



57%



61.1%
Items tabled or resolved from prior meetings:
· AT&T Proposal on Late-Filed Forms – dealt with in LifeLine decision process.

· LifeLine Complaint Form Proposal

· CAB overturn of Solix ineligible decision processing data fields.

· Assigned Number Issues in Carrier Data/ OCN Exchange.
· Solix Date Field Definitions and Recent Changes.

· Lifeline program special processes for when service providers go out of business.

· Effectiveness of program changes on response rate.

· Process for submitting customers to compliance audit process.

· First Class mail – All mail sent first class as of July 16, 2007.

· Overturn notification.

· Outbound dialer.

· Calling on behalf of customers (privacy issue).

· Solix/carrier true-up status.

· Solix enhancement of customer records.

· Reminder – FCC annual survey.

· Customer disconnects issue.

· Wildfire recovery efforts.
Schedule Next Call – November 21st, 10:00 am PST
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