LifeLine Working Group
Agenda
Wednesday, March 25, 2009
10:00 a.m. to 12:00 p.m. PST, Room 3204 or

Call-in number: 866.741.9705 /pass code: 6691236#
Update/Status Reports

· Marketing Outreach Contract
· Call Center Contract
· Zip Code Integrity

· Decision 08-08-029 (Pre-qualification)
· Proposed Decision 06-05-028 (PPP OIR)
Discussion of Continuing Issues

· Verification/Certification/Audit Return Rates
· Breakout of Acceptance Rates by V/C/A
· Total LifeLine Customers / Total Denial Codes – Monthly

· CAB – Report Statistics on Calls Received
Items Tabled or Resolved from Prior Meetings:

· AT&T Proposal on Late-Filed Forms – dealt with in LifeLine decision process
· LifeLine Complaint Form Proposal
· CAB overturn of Solix ineligible decision processing data fields
· Assigned Number Issues in Carrier Data/OCN Exchange
· Solix Date Field Definitions and Recent Changes
· LifeLine program special processes for when service providers go out of business
· Effectiveness of program changes on response rate
· Process for submitting customers to compliance audit process
· First Class mail – All Solix mail sent first class as of July 16, 2007
· Overturn notification
· Outbound dialer
· Calling on behalf of customers (privacy issue)
· Solix/carrier true-up status
· Solix enhancement of customer records
· Reminder – FCC annual survey
· Customer disconnects issue
· Wildfire recovery efforts
· Denial Overturns – Available upon request
· Verizon – Undeliverable mail to valid addresses
· Opt-Outs of LifeLine Customers

· ULTS Claims – Implementation/Bad Debt Costs
· New Envelopes – Pink with Black Lettering

· Interactive website update

· Enhanced LifeLine – Tribal Customers

· Revised Names for TANF/Food Stamps – Carrier Notice

· Carriers should review Solix True-up files for submitting claims

Next Call Scheduled – April 8, 10:00 am PST, Room 3204 
