LifeLine Working Group
Minutes
Wednesday, May 6, 2009
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Block III campaign has begun
· RHA is working to partner with other groups to get the LifeLine message out.

· Marketing Group is attending events in May, including 5/9 outreach event in SF Chinatown, Asian American Heritage Festival, and 5/30 Recession Expo in San Diego.

· Public Advisor’s Office will be attending events throughout the summer

· LifeLine Awareness Week will be held in September

· An annual WIC Conference is coming up, which RHA can use as a means to network.
· Block III outreach is under way, Block IV is coming soon.
· Call Center Contract
· Marketing Group will be presenting quarterly stats, beginning with Q1 on the next call.
· Decision 08-08-029 (Pre-qualification)
· Carriers need to submit their proposed implementation budgets for pre-qualification as soon as possible.
· Decision 08-09-042 (PPP OIR)
· The proposed decision was held, and was on the agenda for May 6th.
· The PD was held again by Comm. Grueneich.

· All Party Meetings were held 5/4 by Commrs. Bohn and Simon.

· Carrier Request to Release LifeLine Customer Counts
· A carrier requested information on LifeLine customers in California.  They would like reports on total LifeLine customers by carrier, and total LifeLine customers by region (city/county, etc.).

· The Commission (Fred Harris) is reviewing the request for legal ramification, and will keep the Working Group information.

· Should the request be granted, the information will be posted on the Commission’s website.

· A list of customer counts by carrier was submitted to the Assembly Utility and Commerce Committee in Sacramento.
· Defining “Household”
· CD staff presented a concern that customers may be “double-dipping” if wireless is approved for LifeLine.

· We are requesting that participants provide input and suggestions as to how the Commission can define and have customers prove they are a separate household within the same physical address.

· Casey McFall provided some information on how other programs defined “household”.  See below.
· Currently, federal guidelines allow for only one Lifeline/linkup account per physical address.

· With the possibility of wireless be included in the LifeLine program, the Commission needs a means to determine if multiple accounts at the same address are in fact separate households.

· The alternative is to deny LifeLine to subsequent applicants at the same address (there are currently 119,000 instances of matched addresses, exclusive of TTY customers).
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· Other Issues – Changing the Names of the Solix Forms
· A number of changes are being made in preparation for LifeLine, and the Marketing Group has recommended changing the names of the forms to be more “consumer friendly”.
· The current names (Cert/Vert/Audit) are confusing, and often require explanation.

· Based on our discussion, the group prefers Certification – Application, Verification – Renewal.

· There was some discussion about the Required Proof Form.  “Audit” sounded threatening.

· The group asked that the Required Proof Form be renamed “Renewal (_________ Required).  The three options were Documents, Documentation, and Proof.  CD staff will discuss and return a response to the Working Group.

· There was some discussion about customer confusion.  The new terms are more intuitive, but overall it seemed like the new terms would be accepted with a minimum of difficulty.

· Solix is working on determining the cost, and hopes to return an answer by 5/8.

· Carriers requested that copies of forms be made available for training purposes.  The Marketing Group, which has the Lead on form changes, will distribute them when they become available (likely by posting them on the website).

· Other Issues – AB 1528
· Assemblyman Ruskin has introduced a bill that would do the following:

· Freeze rates paid by LifeLine customers at the January 1, 2009 level.

· Require proof that alternate technologies (wireless, VoIP, etc.), provided the same service and quality as wireline before they would be eligible to participate in LifeLine.

Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:





March



April
Certifications


66% 



45%

Verifications


70%



50%
Audits



60%



36%
· Acceptance Rates for Customer Responses
· For April forms (sent and returned), acceptance rates for forms returned were as follows: 

· (Certs) – 84% Approval Rate

· (Verts) –97% Approval Rate

· (Audits) –61% Approval Rate

· Total LifeLine Customers/Total Denial Codes
· Carriers want information included each month, would like company specific information made available to the specific companies, if available.  
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2009
	2009
	2009
	2009
	2009
	2009


	2,088,770
	2,077,772
	2,072,025
	
	
	



Total Certified

	(0.56%)
	(0.53%)
	(0.28%)
	
	
	



Percentage change from prior month

	109,342
	111,101
	110,699
	
	
	



Pending Certification

	July
	August
	September
	October
	November
	December

	2009
	2009
	2009
	2009
	2009
	2009


	
	
	
	
	
	



Total Certified

	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Certification

· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· CAB – Report Statistics on Calls Received

· Statistics are pending on the new database system.
Next Scheduled Call – May 20, 2009, 10:00 am PST
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Various Definitions of Household Size

1. U.S. Census Bureau:


A household includes all the persons who occupy a housing unit. A housing unit is a house, an apartment, a mobile home, a group of rooms, or a single room that is occupied (or if vacant, is intended for occupancy) as separate living quarters. Separate living quarters are those in which the occupants live and eat separately from any other persons in the building and which have direct access from the outside of the building or through a common hall. The occupants may be a single family, one person living alone, two or more families living together, or any other group of related or unrelated persons who share living arrangements. (People not living in households are classified as living in group quarters.)


2. SNAP (Food Stamps):


What is a Food Stamp Household?

A Food Stamp household can be a person living alone, or a group of people living together (they do not have to be related) who buy food and prepare meals together.


There can be more than one food stamp household in the same house. In this case, "separate household status" is granted to each of the households.


What is a separate household?

A separate household can be a person who lives with another person or persons, or a group of persons who live together, but for every separate household, the person or persons involved buy and prepare their own food separately from the others. But they don't have to store their food separately or use a different stove or refrigerator.


Can you be a separate household from your spouse?

No. Spouses who live together are always considered part of the same Food Stamp household.


Can your children or stepchildren under 22 be a separate household?

No. Even if your children are married and/or have children of their own, they cannot be considered a separate food stamp household as long as they=re living with you.


Can there be more than one food stamp household in the same house?

Yes, but the following people who live together must be in the same food stamp household even if they buy and prepare food separately:

1. Spouses


2. Parents and children under age 22, even if the child is married or has a child of her own


3. Minors (under 18) under the parental control of an adult in the home


3. TANF :


 Household Group 


People are considered in the same household when they share their dwelling: i.e., live together in the same house; share the same address; or share sleeping, bathroom, and kitchen facilities that are not in a commercial establishment providing room and board or both for fair market value compensation. They are in the same household if they state that they intend to reside in the household: i.e., this is their primary residence. Additionally, parent(s), caretaker relatives, and children are in the same household even if they are gone for 30 days or more and one of the following is true: 


· They are absent because of employment (e.g., they are gone looking for work outside the area of their residence, or their employment takes them out of their residence). Employment such as long-haul truck driving, fishing, or active duty in the U.S. Armed Forces normally takes an individual out of their household for a period of time. 


· Caretaker relatives or parents are gone for up to 90 days in a residential alcohol or drug treatment facility. 


· Caretaker relatives enter a general hospital (unless they enter some other living arrangement). 


· Children are: 1) gone for illness (unless they go into a long-term care title XIX facility), social service, or educational reasons; or 2) in foster care, but expected to return to the household within the next 30 days. 


Parents are considered living in the same household when they spend 30 percent or more of their time during the calendar month in the household of the dependent child. A dependent child is considered a member of the household when they spend 51 percent of the time during the calendar month in the household. 


		Exception:

		If a dependent child lives in two households in a calendar month because of educational reasons or family emergency or the caretaker relative is gone from the household for part of the month because of illness, the child is included in the household with the caretaker relative who has the major responsibility for the care and control of the child.





The following people are considered living in correctional facilities. Thus, they are not household members and are not eligible for benefits: 


· People who are legally confined to a correctional facility such as jail, prison, penitentiary, or juvenile detention center. 


· People temporarily released from a correctional facility to perform court-imposed community service work. 


· People on short-term leave (less than 30 days) from a correctional facility. 


· People released from a correctional facility for the sole purpose of obtaining medical care. 

		

		



		

		



		

		






