LifeLine Working Group
Minutes
Wednesday, July 1, 2009
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Scheduled the next media buy for July, to run three weeks, off in August, starting again September 14th to mid-October
· New media buy will consist of TV/Radio/Newspapers

· Contract Amendment to extend the contract is under review
· Call Center Contract
· RHA is ready for pre-qualification
· List of programs read to potential applicants is now randomized

· Decision 08-08-029 (Pre-qualification)
· Any questions or concerns about implementation should be sent to Benjamin
· CD staff is working on posting both versions of GO 153 (pre and post July 1, 2009) on the Commission website

· Decision 08-09-042 (PPP OIR)
· The proposed decision was held, and is on the agenda for July 9
· Carrier Request to Release LifeLine Customer Counts
· The End of Month Customer Counts by carrier (exclusive of Pending Applicants) will be posted on the Commission’s website.

· Administrative Letter – Form Name Changes
· CD Director Leutza has distributed a letter to send to all ILECs and CLECs describing the changes to the Solix Forms (name changes, etc.).

· Solix Forms/Letters
· All Forms and Letters have been updated for pre-qualification
· Denial codes and the IVR have also been updated

· Solix has added a bubble that customers can fill in to be removed from the program

· The website has been updated for all supported languages

· Solix is working on updating process changes for TTY applicants

· Other Issue – CLEC Cost Factor
· The new Cost Factor for the new fiscal year is $2.51

· Any CLEC wishing to “opt-in” must send a letter to that effect to Nancy Rodriguez.

Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







May



June
Applications




66% 



31%

Renewals




67%



34%
Renewals (Documentation Required)

56%



24%
· Acceptance Rates for Customer Responses
· For May forms (sent and returned), acceptance rates for forms returned were as follows: 

· (Application)




– 83% Approval Rate

· (Renewals)




– 98% Approval Rate

· (Renewals – Documentation Required)

– 58% Approval Rate

· Total LifeLine Customers/Total Denial Codes
· Carriers want information included each month, would like company specific information made available to the specific companies, if available.  
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2009
	2009
	2009
	2009
	2009
	2009


	2,088,770
	2,077,772
	2,072,025
	2,063,605
	2,049,773
	



Total Certified

	(0.56)%
	(0.53)%
	(0.28)%
	(0.41)%
	(0.67)%
	



Percentage change from prior month

	109,342
	111,101
	110,699
	96,847
	88,723
	



Pending Certification

	July
	August
	September
	October
	November
	December

	2009
	2009
	2009
	2009
	2009
	2009


	
	
	
	
	
	



Total Certified

	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Certification

· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· CAB – Report Statistics on Calls Received

· Statistics are pending on the new database system.
Next Scheduled Call – July 15, 2009, 10:00 am PST
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