LifeLine Working Group
Minutes
Wednesday, July 15, 2009
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Wrapping up the outreach from the last block
· Call Center Contract
· New media buy is in it’s 2nd week
· A summary of reactions to pre-qualification will be available on the next call
· Decision 08-08-029 (Pre-qualification)
· Carriers are requested to not inform customers that they need to call CAB to receive their bill credits
· Carriers are also requested to ensure the CSR’s are informed about pre-qualification, and that they should not be referring customers to CAB
· Decision 08-09-042 (PPP OIR)
· The draft decision was withdrawn
Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







May



June
Applications




68% 



54%

Renewals




70%



58%
Renewals (Documentation Required)

59%



46%
· Acceptance Rates for Customer Responses
· For June forms (sent and returned), acceptance rates for forms returned were as follows: 

· (Application)




– 86% Approval Rate

· (Renewals)




– 97% Approval Rate

· (Renewals – Documentation Required)

– 51% Approval Rate

· Total LifeLine Customers/Total Denial Codes
· Carriers want information included each month, would like company specific information made available to the specific companies, if available.  
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2009
	2009
	2009
	2009
	2009
	2009


	2,088,770
	2,077,772
	2,072,025
	2,063,605
	2,049,773
	



Total Certified

	(0.56)%
	(0.53)%
	(0.28)%
	(0.41)%
	(0.67)%
	



Percentage change from prior month

	109,342
	111,101
	110,699
	96,847
	88,723
	



Pending Certification

	July
	August
	September
	October
	November
	December

	2009
	2009
	2009
	2009
	2009
	2009


	
	
	
	
	
	



Total Certified

	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Certification

· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· CAB – Report Statistics on Calls Received

· Statistics are pending on the new database system.
Next Scheduled Call – July 29, 2009, 10:00 am PST
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