LifeLine Working Group
Minutes
Wednesday, October 22, 2008
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Media buys completed for phase 1
· Grass Roots materials submitted to CD
· CD and RHA working on new creative messaging for English and Spanish for phase 2. 

· Call Center Contract
· New contract to start Nov. 3, 2008.  
· Carriers will receive request from RHA for updated contact information for Call Center.  
· Call Center will have a new Japanese Toll-Free Line.

· Decision 08-08-029 (Prequalification)
· Workshop – September 29, 2008
· Modification of Forms – CD reviewing suggestions and changes.  
· Decision 08-09-04
· Initial and reply comments received.  DRA filed motion for public notice and input and stay of the LL rate increase.  

· Revised Names for TANF/Food Stamps (SNAP)
· A list was provided to the Working Group.  Carriers requested more information on the forms.  Document will be sent out w/ the minutes.  
Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:





September
July

August

Certifications


56.0%

65.5%

61.2%

Verifications


69.4%

49.8%

62.2%
Audits



55.6%

44.3%

52.6%
· Total LifeLine Customers/Total Denial Codes
· Carriers want information included each month, would like company specific information made available to the specific companies, if available.  
· CAB – Report Statistics on Calls Received

· Not available 
Schedule Next Call – October 8th, 10:00 am PST
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