ULTS Trust Administrative Committee

Meeting Minutes


February 2, 2009

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3212
San Francisco, CA 94102

Present (Committee):

· Ana Montes (Accion Latina)
· X. Selena Huang (Division of Ratepayer Advocates)
· Elizabeth Podolinksy (DRA) - Alternate
· Ken McEldowney (Consumer Action)
· Lyle Millage (Beaumont Chamber of Commerce) - Alternate
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
Present (CPUC Staff):
· Benjamin Schein (LifeLine Implementation Project Manager)

· Michael C. Amato (Communications Division Manager)

· Jonathan Lakritz (Communications Division Manager)

· Cherrie Conner (Communications Division Supervisor)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Beverly Sligh (Fiscal)

· Christopher Chow (CPUC Information Officer)

· Chris Myers (DRA)
· Sindy Yun (CPUC – Legal)

Present (Public):

· Virginia Madrid-Salazar (RHA)
· Fernanda Martinez de Oliviera (Latino Issues Forum)
On Conference Line
· Jack Donovan (Solix)

· Karen Haith (Solix)

· Christy Doleshal (Solix)

· Kelly Hymes (Commissioner Advisor)

· Greg Davis (CPUC – CAB)
· Harold Williams (CPUC – CAB)

· Julie Weigand (RHA)
1. Introduction, Ken McEldowney, Acting Chairperson
· Meeting was called to order at 1:12 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Ken McEldowney moved to adopt the minutes.  Ana Montes seconded.  All members voted Aye.
3. Contract Reports:
a. Solix presented the following information:
Final November Response Rates

Certs - 63%

Verts - 76%

Audits - 61%

December Rates To Date

Certs - 57%

Verts - 69%

Audits - 54%

Received Applications Due in December Approval Rates

Certs - 85%

Verts - 97%

Audit - 61%
Language Response Rates for December:

	English 
	Certs
	62%

	
	Verts
	70%

	
	Audits
	53%

	
	
	

	Spanish 
	Certs
	53%

	
	Verts
	64%

	
	Audits
	60%

	
	
	

	Chinese 
	Certs
	85%

	
	Verts
	77%

	
	Audits
	68%

	
	
	

	Korean
	Certs
	79%

	
	Verts
	74%

	
	Audits
	78%

	
	
	

	Japanese 
	Certs
	71%

	
	Verts
	59%

	
	Audits
	100%

	
	
	

	Vietnamese 
	Certs
	82%

	
	Verts
	76%

	
	Audits
	74%

	
	
	

	Tagalong 
	Certs
	64%

	
	Verts
	68%

	
	Audits
	57%

	
	
	


· It was noted that due to requests from the AC and the Working Group, the font size for the customer service information on the Denial letters was increased to 18 point.
b. RHA presented information related to their Call Center
· There was a question raised by a carrier about zip codes.
· All carriers were asked to submit a list of zip codes in which they offer service.

· The ILEC is concerned that some of the CLECs had improperly included zip codes where they do not in fact offer service (including the ILEC’s territory).

· RHA is updating and testing their area code database.
· Michaela also presented data on calls received the past two years.
· 2008 – 33,000 calls
· 2007 – 61,000 calls

c. RHA presented information related to their Marketing/Outreach program
· Examples were passed out of proposed billboard signs (English and Spanish), slated for Phase III in July 2009.  Details of where the billboards will be placed are pending.
· Michaela passed out lists of RHA network partners.  A map showing coverage was requested for the next meeting.

· The question was asked about ads directed towards the Native American population.
· RHA has specific posters with original artwork geared towards informing the Native American population about LifeLine, including inserts describing Enhanced Tribal LifeLine.
· A copy will be included with the April 7th meeting request.

· Information on pre-qualification is being developed, and RHA will be distributing that information as we get closer to the implementation date.
· Ana Montes noted that with the current recession, more people will be coming eligible.
· She suggested additional outreach to EDD offices, trailer parks, etc.

· She offered to share her contact list with RHA to expand their network to reach more people.

· It was noted that EDD only does job searches at their offices.  Claims are handled by phone.

4. Fiscal Report:
· Benjamin Schein passed out copies of the most recent LifeLine budget report 
· Beverly Sligh (Fiscal Manager) presented the information.
· It was noted that $26.8 million is outstanding as a short-term loan to the state, but it was reimbursable on demand from us (unlike the $30 million loan to the General Fund).

· It was also noted that there is no risk for payments to our contractors, as we are not a General Fund agency.

5. CAB Report:
· Greg Davis gave a status report on CAB.
· Management is currently in training on the new CIMS database, which will be able to record more information about customer complaints/appeals.
· CAB was worked through their entire backlog, and are now working on cases 30 days older or sooner.
6. Legal Liaison:
· Sindy Yun of the Commission gave an update of the status of the issue of conflict of interest.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· Kelly Hymes had a comment
· She mentioned a Needs Assessment Report of low income customers in California conducted two years ago.  A copy is Attached to the meeting request.
· Ana Montes discussed TURN’s CBO summit, and that there would be follow-up questions for Solix and Commission staff.
· Charlie Toledo discussed Native American cultural issues as they relate to LifeLine, and talked about some of the projects she is involved with, including human rights.

8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· New Manager:
· Jonathan Lakritz was introduced as the new Program Manger of the “Customer Programs” (which include LifeLine) branch.  He gave a brief summary of his career, and said that he looked forward to working on LifeLine issues.
· Michael Amato attended his last Committee meeting.

· Legislative Report:

· In November 2006 when the LifeLine program was in transition, the Legislature authorized the hiring of 31 customers service representatives.

· A report on the status of the additional staff, as well as steps taken to improve LifeLine accessibility was due in January 2009.

· A copy of the report was distributed to committee members.

· Appeal Letter:
· The issue was raised again about providing a standard appeal letter with every denial (perhaps printed on the back).
· The original idea was vetoed by the 5th floor due to concerns about spurious appeals.

· It was also noted that about 90% of denials were due to forms not being returned by applicants (which cannot be appealed).

· Other ideas were circulated, such as pre-printed appeal forms being distributed to CBOs.  

· Another suggestion was a pilot program with attached appeal forms (but only for appealable denials).

· It was recommended to revisit this issue after the implementation of pre-qualification, which may affect the issue.
· Pre-qualification Report
· The report was submitted to workshop participants for a factual review.
· All comments have been received and incorporated, as appropriate.
· An ALJ ruling to all carriers on record (as well as the AC and the Working Group) is pending.

· Rate Decoupling
· We are pending on a draft decision as to how rate decoupling will affect the LifeLine program.
· Proposal is to set an incremental increase of the URF basic rates by $3.50 per year for two years, with 25% of the increase applicable to LifeLine rates.

· A letter sent to the carriers can be found at: http://www.cpuc.ca.gov/NR/rdonlyres/42E3D927-6BC7-47A1-A829-5BBC555C4740/0/ChangeMaximumLLrate1109.pdf
· Form 700
· The forms were due in April, and Benjamin requested that they be filled out and sent to him for submission as soon as possible.  Another copy is Attached.
· Mugs

· LifeLine logo mugs were distributed to the committee members.

· Agendas/Minutes

· Prior documents are now located on the Commission website.

· State Budget

· Currently, the Commission is not affected by the Executive Order requiring furloughs for state employees.

· The Commission will not be closed on the 1st and 3rd Fridays of the month.

9. ULTS-AC Annual Report – Status:
· It was voted on to assign the 2007/2008 Annual Report to Mateo Camarillo.
· Benjamin contacted Mateo Camarillo and asked for a status report.
· Other than providing some additional documentation to the chairman, no further information is available.
· Ana Montes will follow-up with the chairman.
10. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· The committee asked that an agenda item for next meeting be added to address the issue chairman and co-chairman attendance.
· It was requested to add information about Tribal LifeLine to the Commission website.
· The concern was raised that not enough information is available about Tribal/Enhanced LifeLine to Native Americans.

· In the past, the concern was raised that people were hesitant to call their carriers for fear of being penalized.

11. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC vacancy
b. Invitation to nominate Alternates
· Ms. Charlie Gibson (Suscol Intertribal Council) was introduced as the new Consumer Advocate.
· Benjamin also called for nominees for the Small ILEC position, and for committee members to nominate alternates.

· The Small ILECs are waiting for the Conflict of Interest issue to be resolved before re-engaging with the ULTS-AC.

· Mike Gipson is obtaining information for an Alternate for his position.
12. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Tuesday, April 7th at 1:00 pm PST.
13. Adjournment:
· Ana Montes moved, Jeff Mondon seconded, and all voted Aye.  
· The meeting was adjourned at 3:03 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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