
California LifeLine Working Group 
Meeting Notes for February 26, 2014 

 
 
1. XEROX Update 

 Pre-paid model has been introduced to carriers. Xerox plans on implementing process on 
March 19. 

 
 
2. Pre-paid Wireless Service Providers Exercising Pre-Qualification Waiver Choosing to Exclude the 

Telephone Number in the New Customer Request (See attached document) 

 Purpose is to decide process for pre-qualified customers. Process will provide opportunity to 
use “dummy” phone number before actual number is issued.  

 Process detailed in attached document 
 
 
3. California LifeLine Program Proceeding 

 Guidance for Advice Letter Components regarding California LifeLine Wireless Telephone 
Services:  http://www.cpuc.ca.gov/NR/rdonlyres/AEBD2120-0BE4-4811-B545-
64AF0349382F/0/CDAdvice_Letter_Filing_Components_CaLLWireless_APPROVED_021414.p
df 

 Have received two advice letters from carriers seeking to provide wireless California LifeLine 

 CPUC still working on implementing E-signature 
 
4. XEROX Direct Application Process Update 

 

Data spans Nov. 5, 2012 to Feb. 18, 2014. 
 

TotalTransactions Success Failed AppRequests Approvals Denials Pending Disconnected CDs_to_date 

135057 108179 26878 105312 70815 28627 4255 1615 44746 
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