STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

Administrative Letter No. 21
September 29, 2011
To: Carriers Participating in California Teleconnect Fund

Re: 30-day Limit to Respond to Deficiency Letters

Starting Monday, October 3, applicants to the California Teleconnect Fund (CTF)
program who receive a deficiency letter from the Communications Division (CD)
must respond to the letter within 30 days of the date on the letter. If the applicant
fails to respond, its application will be rejected. Once the application is rejected,
the applicant will have to re-apply to the program. Please advise your prospective
CTF customers about this new process.

Please address questions about this administrative letter to the following staff:

Nate Christo nc2(@cpuc.ca.gov 415703 1069
Fe Lazaro fnl@cpuc.ca.gov 415703 2627

Sincerely yours,

éohn M. Leutza
Director, Communications Division



