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November 30, 2012








VIA E-MAIL 
NOTICE TO ALL CALIFORNIA LIFELINE SERVICE PROVIDERS
RE:  California LifeLine Program Rates Beginning January 1, 2013

This notice is to advise all service providers offering California LifeLine program discounts that the current California LifeLine rates for flat-rate service, measured-rate service, and the rates in Extended Area Service Exchanges (EAS) will continue and remain effective until June 30, 2013.  

Under General Order (GO) 153, sections 8.1.4.1 and 8.1.5.1, California LifeLine subscribers shall pay no more than $6.84 for flat rate service and no more than $3.66 for measured rate service.  The California Public Utilities (Commission) adopted these California LifeLine rates in Decision (D.)10-11-033, Ordering Paragraph 15, and ordered that these rates would be effective through the end of 2012.  

Subsequent thereto, the Commission issued a rehearing decision (D. 12-07-022) and held that the current California LifeLine rates would be effective until June 30, 2013, if the issues that are granted rehearing are not resolved by November 30, 2012.
  The rehearing issues are still pending.  Therefore, in accordance with D.12-07-022, the current LifeLine rate caps for flat-rate, measured-rate and EAS rate services are extended to June 30, 2013.  
In addition, the Commission reminds the service providers that, commencing on January 1, 2013, the following changes will become effective as follows: (1) non-eligible telecommunications carriers will no longer be able to claim the federal support make up, pursuant to D. 10-11-033
; (2) the Specific Support Amount (SSA) will increase from $11.50 to $11.85
; and (3) for the purposes of calculating SSA recovery, there will be an assumed payment floor of $5.00 for flat rate service and $2.50 for measured rate service.
  
If you have any questions regarding this matter, please contact Fe Lazaro by phone at 415-703- 2627 or by e-mail at fnl@cpuc.ca.gov. 
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Jonathan Lakritz, Program Manager
Communications Division

� D.12-07-022, Ordering Paragraph 2.


� GO 153, section 9.3.3.


� Notice of Specific Support Calculation, dated October 31, 2012.


� GO 153, section 9.3.2.2.
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