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Background: 

Per Decision 10-11-033 on November 19, 2010, The California LifeLine Administrator will compute a per-carrier customer count on a daily basis, and provide the figures at the end of the month to both Communications Division staff and the carriers.  Carriers will input their weighted average customer count into their claim form, and multiply that figure by their Specific Support Amount (up to $11.50) and administrative cost (initially $0.50). 
Weighted Average Customer Count Pilot Members:

1. AT&T (Pacific Bell)

2. Verizon

3. Siskiyou

4. Calaveras

5. Cox

6. ConnectTo

7. Sierra

8. AT&T (local)

9. Pinnacles

Project Goals:

· To develop the weighted average customer counts, each month, Solix will first gather a total of all customers who were active and approved for at least 1 day within a calendar month for each carrier. 
· Solix will run month-end calculations based on how many days the customers were active and approved to determine the weighted average.
· The results will factor in customer status changes over a rolling 3-month span.  An additional column will be used to capture any changes to the three data elements from months 4 through 12.
· Based on the numerical values determined for each customer, Solix will sum them by service type and rate group designation to get the weighted average customer counts.

Project Implementation (see Appendix B for an illustration detail)
Please note:  Some action items and dates can be executed on an individual Pilot Team carrier basis where others must be universally accepted.

1. 06/01/2011 – Solix backs up the production California LifeLine database and restores it in our Test environment.  The back-up executes at 2:00 am EST.  We will restore the back-up at approximately 9:00 am EST.
2. 06/01/2011 – Solix produces a production-level special true-up file representing all active, approved, pending, disconnected within 30 days
, and denied within 90 days
.   Every FTP-based Pilot team carrier receives this file in their Output folder of our Test environment.  Web-based carriers will be able to access this file via the web interface (see Appendix C).  Note:  Use your production credentials to access our Test environment.  FTP Carriers:  The URL:  cacxrtest.ca-ults.com.  Solix will notify all Pilot Team members via the distribution (email) when the true-up file has been posted on the FTP site or via the web interface.
3. 06/02/2011 - 06/15/2011 – FTP carriers send Solix a one-time special Daily Upload file (the same customers Solix sent on 06/01).  However, this file will now include the three new data elements:  1) Flat/Measured Service; 2) Tribal Lands; 3) Rate Group.  Web-based carriers will use the web interface to manage the three new data elements for each of their customers.  The web interface TEST URL is:  https://testwebinterface.ca-ults.com.  Please note you will need to get past a server certificate warning.  We do not purchase security certificates for our sub-production environments; however, traffic is still being transferred over a secure channel.
4. 06/02/2011 - 06/30/2011 – Solix executes a special update job (on a carrier-by-carrier basis) in our Test environment.  This job reads in the FTP carriers’ special Daily Upload file and/or web-based carriers’ data entry submissions for that day and updates the database with the three new data elements.   Some carriers may be ready as early as 6/2/2011 whereas others may not be ready until 6/15/2011 or later.  For those carriers that have completed Step 3, Solix should execute the special update job and report to the carrier as soon as possible.  Note:  When ticket 175 is in production, this step must be executed against all carrier updates at one time.
5. 06/30/2011 – Solix reports to the Pilot team and PUC results of the special update job and web interface events
6.  09/23/2011 - Solix produces a Weighted Average Customer Count report for each Pilot carrier representing the “Special True-up” file.  For FTP carriers this report will be available in the carriers’ Output folders within our Test environment.  Web-based carriers will be able to view and optionally download their report from the web interface (see Appendix C).
7. 9/23/2011 - Solix backs up the production California LifeLine database and restores it in our Test environment.  The back-up executes after 2:00 am EST.  Note:  Executing this a second time means the Test environment will have the same database schema as in production (meaning the 4 new data elements are missing again).   We will restore the back-up at approximately 9:00 am EST.
8. 9/23/2011 - Solix produces a production-level special true-up file representing all active, approved, pending, disconnected within 30 days, and denied within 90 days.   Every FTP-based carrier receives this file in their Output folder of our Test environment.  Web-based carriers will be able to access this file via the web interface (see Appendix C).  Note:  Use your production credentials to access our Test environment.  The URL:  cacxrtest.ca-ults.com.  Solix will notify all carriers via the distribution (email) when the true-up file has been posted on the FTP site or via the web interface. The web interface TEST URL is:  https://testwebinterface.ca-ults.com.  Please note you will need to get past a server certificate warning.  We do not purchase security certificates for our sub-production environments; however, traffic is still being transferred over a secure channel.
9. 9/26/2011 - FTP carriers send Solix a one-time special Daily Upload file to the Solix Test FTP site (cacxrtest.ca-ults.com). However, this file will now include the three new data elements:  1) Flat/Measured Service; 2) Tribal Lands; 3) Rate Group. Web-based carriers will use the web interface to manage the three new data elements for each of their customers.   Note:  the Modified Effective Date field is not part of the one-time special Daily Upload record layout.  The web interface TEST URL is:  https://testwebinterface.ca-ults.com.  Please note you will need to get past a server certificate warning.  We do not purchase security certificates for our sub-production environments; however, traffic is still being transferred over a secure channel.
10. 9/27/2011 – 9/30/2011 - Solix executes a special update job in our Test environment.  This job reads in the carriers’ special Daily Upload file and updates the database with the three new data elements.   
11. 10/03/2011 – 10/28/2011 - Carriers send a Daily Upload file (one a day is acceptable) to our Test FTP site.  The content of the file can be a mix of “new”, “update”, and “disconnect” records.  The new layout (4 new data elements) is required.  Note:  Carriers must email me when a Daily Upload file has been sent to our Test environment or customers have been submitted via the web interface.  Our jobs in this Test environment are not on a schedule.  They must be run manually.  The Daily Upload files MUST be processed in date order.  FTP carriers:  Solix will create a Daily Return Feed for each of the Daily Uploads, and make them available in the FTP Test environment.   Web carriers:  Your customers’ decisions will be presented in the Decisions section of the web interface.  Note:  Solix will be performing some back-door updates (i.e. rendering decisions of approvals and denials) to make the standard Return feeds and Decisions section of the web interface meaningful.
12. 11/01/2011 – Solix produces a Weighted Average Customer Count report for each carrier representing  October 2011 data.  This report will be available in the FTP carriers’ Output folders within our Test environment.  Web-based carriers will be able to view and optionally download their report from the web interface (see Appendix C).
13. 11/01/2011 – 11/07/2011– Solix reports to all carriers and PUC results for the Weighted Average Customer Count report.
14.  11/1/2011 – 11/07/2011 -  All carriers report to Solix and PUC their results for the Weighted Average Customer Count report.
File Naming Conventions (see Appendix A for layout details)
The file naming conventions below will be strictly followed.  This ensures FTP carriers can continue to post files to their respective Input folders without concern for overlaying daily production files.  Solix will continue to post files to the FTP carriers’ Output folders.

Note:  Some FTP carriers’ file conventions may have an underscore immediately after the carrier name or within the carrier name.  Solix will implement the same naming convention rules for the special one-time files shown below.  We will also use the same naming convention rules for the daily and monthly files, also shown below.
· Special one-time true-up file from Solix to all carriers:  CarrierNameTicket175TrueUpmmddyyyy.txt

· Special one-time update file from all carriers to Solix:  CarrierNameTicket175SpecialUpdatemmddyyyy.txt
· Special one-time Activity Feed file from Solix to all carriers:  CarrierNameTicket175SpecialUpdateActivityFeedmmddyyyy.txt

· [Updated] Daily Upload File record layout to Solix:  CarrierNameDailyUploadmmddyyyy.txt
· [Updated] Daily Activity File record layout from Solix:  CarrierNameActivityLogmmddyyyy.txt

· [Updated] Daily Return File record layout from Solix:  CarrierNameReturnmmddyyyy.txt
· [Updated] Monthly True-Up record layout from Solix:  CarrierNameDataTrueUpmmddyyyy.txt
Business Rule Edits
The following business rule edits refer to those processes carriers and Solix will use to prepare the LifeLine database for future reporting purposes.  Three new data elements will be added to the database.  The rules will be implemented to ensure data integrity, which will drive the weighted average customer count report.
Special note regarding the Rate Group Definition field – All carriers have a finite number of rate groups within their service area.  Some carriers may have none.  The default value “None” will be designated to any carriers that have no defined rate groups.  For all other carriers, Solix must receive the rate group definitions as they are defined in the carriers’ tariff filings.  Solix will perform an initial upload of each carrier’s rate group definitions into the LifeLine database.  These definitions will be aligned to the carrier.  They will be referenced when processing the special one-time update file from all carriers to Solix and subsequently during the 4:00am EST Daily Upload Process.

Solix will employ a standard string comparison in determining a rate group definition match.  Case sensitivity is not important.  However, special characters such as hyphens and spaces will be considered during the string comparison to the rate group definitions on the LifeLine database.  So consistency is important.
1. FTP-based carriers:  Special one-time update file from all carriers to Solix – 

· Activity Type (column 39) must contain a “U” value.  Any other value or a null value will be rejected.  The data record will be added to the carrier’s Activity Feed file with an Upload Error Code of 40029.
· Tribal Lands (column 40) – If a value is present, it must be either a “Y” or “N”.  Any other value will be rejected with an Upload Error Code of 40022.  If the value is greater than one character, it will be rejected with an Upload Error Code of 40021.  If a null value is detected, Solix will update the customer record with an “N” (customer is not on Tribal Lands).

· Service Type (column 41) – If a value is present, it must be either an “F” (flat) or “M” (measured).  Any other value will be rejected with an upload Error Code of 40024.   If the value is greater than one character, it will be rejected with an Upload Error Code of 40023.  If the value is null, the default value that will be updated on the customer record will be “F”.
· Rate Group (column 42) – If the value is greater than 30 characters, it will be rejected with an Upload Error Code of 40025.  If the value is null, it will be rejected with an Upload Error Code of 40030.     If the value does not match any of the previously uploaded rate group definitions aligned to the carrier, the record will be rejected with an Upload Error Code of 40031.  Some rules for updating inactive customer records are being relaxed for this one-time update.  Carrier records of disconnected customers within the last 30 days will be updated as long as the customer is still aligned to the carrier via the OCN on the LifeLine database.  Similarly, carrier records of denied customers within the last 90 days will be updated.  The customer must also be aligned to the carrier.

· All other existing rules regarding an update event on a customer record will remain in effect.  This includes match processing.

2. Web-based carriers:  Your staff will be performing updates to all targeted applicants and subscribers online (See Appendix C).  Note:  Web-based carriers have the option of sending a one-time special update file to Solix as long as the file follows the same format and rules as described for the FTP-based carriers.  Web-based carriers must also ensure the data is sent to Solix securely (a CD using Federal Express overnight or similar courier service is acceptable).
· Two radio buttons will be selectable for Tribal Lands.  The values will be “Yes” or “No”.  Selecting one of the values before form submission will update the customer record.  
· Two radio buttons will be selectable for Service Type.  The values will be “Flat” or “Measured”.  Selecting on of the values before form submission will update the customer record.

·  A selectable drop-down control will be presented to select the proper Rate Group.    For web-based carriers with more than one rate group (i.e., not using the “None” option), a valid selection is required in order to update the customer record via the web interface. Upon web form submission, if no radio buttons are selected, the defaults mentioned in this section will be updated on the customer record.
· A new date control, Modified Effective Date, will be displayed, which can be used to indicate the effective date of when the Rate Group, Service Type, TTY designation, or Tribal Lands designation changes.  If this date control is not used during this type of update, the Solix Record Load Date will become the Modified Effective Date.  
· Solix will apply the same rules for updating inactive customers via the web interface as described above for FTP-based carriers.  

3. FTP-based carriers:  [Updated] Daily Upload File record layout to Solix –
· Tribal Lands (column 40) – If a value is present, it must be either a “Y” or “N”.  Any other value will be rejected with an Upload Error Code of 40022.  If a null value is detected, Solix will add or update the customer record with an “N” (customer is not on Tribal Lands).

· Service Type (column 41) – If a value is present, it must be either an “F” (flat) or “M” (measured).  Any other value will be rejected with an upload Error Code of 40024.     If the value is greater than one character, it will be rejected with an Upload Error Code of 40023.  If the value is null, the default value that will be added or updated on the customer record will be “F”.
· Rate Group (column 42) – If the value is greater than 30 characters, it will be rejected with an Upload Error Code of 40025. If the value is null, it will be rejected with an Upload Error Code of 40030.     If the value does not match any of the previously uploaded rate group definitions aligned to the carrier, the record will be rejected with an Upload Error Code of 40031.  
· Modified Effective Date (column 43) – The date format must  be mmddyyyy.  If the value does not match this mask, the record will be rejected with an Upload Error Code of 40073 (invalid date format).  The Modified Effective Date column will only be considered and used for an update record where one of the following fields has changed:  TTY indicator, Tribal Lands indicator, Service Type, or Rate Group.  Otherwise, any value in this field will be ignored.
· All other existing rules regarding an add, transfer, update, or remove/disconnect event on a customer record will remain in effect.  This includes match processing.
4. Web-based carriers:  Your staff will be performing updates “business as usual” via the web interface.  The web interface TEST URL is:  https://testwebinterface.ca-ults.com.  Please note you will need to get past a server certificate warning.  We do not purchase security certificates for our sub-production environments; however, traffic is still being transferred over a secure channel. The radio buttons and free-form text field will operate exactly the same as described in the previous section. The only difference is you will not be able to update disconnected or denied customers.
  Note that previously selected Rate Group values will be displayed upon screen presentation by default.  The pre-selected value can be changed to any other selectable value except for “Select (”.  
Other Business Rules

Disconnected/Reconnected Subscribers –
· If a disconnected customer is reconnected to the same carrier, the Tribal Lands indicator at the time of the disconnect will be used as part of the reconnection logic.  For example, if the customer record had a “Y” value in the Tribal Lands indicator on the LifeLine database when disconnected and a new record is processed by Solix within 30 days and that new record is from the same carrier, Solix will use the “Y” value from the customer record on the database when re-activating the customer back onto LifeLine.  This logic will override an “N” value from the Daily Upload File (e.g., the reconnect record request).

· If a disconnected customer is reconnected from a different carrier (a transfer request), Solix will use the value of the Daily Upload File record (e.g., the reconnect record request) to update the Tribal Lands indicator for that customer on the LifeLine database.
Modified Effective Date –

· The new Modified Effective Date field will be used for an update record where one of the following data elements has changed on an active customer record:  a) Rate Group, b) Service Type, c) TTY indicator, or d) Tribal Lands indicator.  
· If any of these data elements change on an update record and the Modified Effective Date is not present, the Record Load Date will be the Modified Effective Date of that update.
· FTP-based carriers:  If the Modified Effective Date is greater than the Record Load Date, the record will be rejected with an Upload Error Code of 40032.  For web-based carriers, the interface will not allow for a Modified Effective Date greater than the current date + 2 days.
· If the Modified Effective Date is more than 45 days in the past from the Record Load Date, Solix will accept that date; however, the record will be written to a carrier-specific report, which will be accessible to the specific carrier on a weekly basis as well as the CPUC
.  Carriers may be required to explain the reason for sending Solix a Modified Effective Date greater than 45 days from the Record Load Date. 
Weighted Average Calculation from the Effective Date (Service Start Date)

[placeholder]

Reinstatement of the Disconnect Date


Column 36 of the Daily Upload Feed for FTP carriers is the Disconnect Date.  Shortly after Solix became the LifeLine Administrator, the Disconnect Date was obsoleted because some dates being sent in this field significantly in the past of the Record Load Date or in the future.
Carriers voiced concerns earlier in the year.  They would prefer Solix reinstate the Disconnect date with rules to satisfy those issues that forced obsoleting the field in the first place.  After discussions with the CPUC staff, Solix will reinstate the Disconnect Date as part of this ticket.  

The rules are:

· If the Disconnect Date is after the Record Load Date, the record will be rejected with an Upload Error code of [TBD]. 
· If the Disconnect Date is more than 45 days before the Record Load Date, Solix will accept the date; however, the customer record will be written to a monthly  report.  That report will be available to the carrier and the CPUC.  The CPUC may ask the carrier to explain the reason for disconnecting a customer more than 45 days in the past.  FTP carriers will be able to download a copy of the report via FTP.  Web-based carriers will be able to view and download the report via the web interface.  Solix will send a copy of the report to the CPUC FTP site.
Please note that any disconnect request Solix receives that is more than 30 days before the Record Load Date, the customer will not be eligible to be reconnected (via a subsequent “new” record from the carrier) due to the 30-day reconnect rule that is in place today.  Instead, a new certification form will be mailed.
Weighted Average Customer Count Report Generation Rules –
Report Business Requirements for both FTP- and Web-based Carriers:

· The file type will be pipe delimited.

· Solix will be creating three monthly reports:  

· A Weighted Average Customer Count Summary report, specific to each carrier; 

· A Weighted Average Customer Count Detail report, also specific to each carrier.  This report will show weighted averages on a customer-level basis.  The individual line item numbers will roll up to the Summary report and reconcile.

· A Weighted Average Customer Count Summary report, all carriers represented, for the CPUC.

· The reports will be created on the 1st of every month.

· FTP carriers will receive the monthly Weighted Average Customer Count Report via secure FTP.  
· Web-based carriers will access their reports via a new link within the web interface (Wgt.  Avg. Counts).
· CPUC report access will be determined at a later time.

· Three new data columns will be added to all standard file layouts: Rate Group, Flat/Measured Service, and Tribal Lands.

· A mass CA LifeLine database update will be required prior to the first report execution.  Pilot Team carriers must provide Solix the three new column values for each customer identified by Solix as part of this mass update.  As mentioned within this document, the mass update must be executed on a specific day (web-based carriers will have up to 3 business days to complete the mass update.  When the update has been completed, 100% of all targeted customer records are expected to contain the three new data elements.  

· While the Pilot Team carriers will have some flexibility regarding when to perform their customer mass update, this will not be the case when ticket 175 rolls to production.  On a specified date to be determined, every carrier must perform the mass update to their customers’ records.  Web-based carriers will have up to 3 business days to complete the mass update.
· FTP-based carriers will be responsible for updating these new data elements as necessary on a going-forward basis via the Daily Upload Process (DUP).
· Web-based carriers will be responsible for updating these new data elements as necessary on a going-forward basis via the web interface.

· On a transfer between carriers, the Tribal Lands, Rate Group, and Flat/Measured Service data from the winning carrier will be used and will be part of the customer’s record going forward.  
· FTP-based carriers sending Solix an update record during the normal Daily Upload Process will be business as usual.  If any of the three new fields have updated information, the customer record will be updated on the LifeLine database accordingly.

· Web-based carriers updating customer records via the web interface will be business as usual.  If any of the three new fields have updated information, the customer record will be updated on the LifeLine database accordingly.
Report Calculation Methodology:

The calculation for any months’ weighted average will be a simple division of the number of days active/approved divided by the total number of days in that month. 

The number of days active/approved can exceed the number of days in the current month’s report based on status changes on an individual record such as overturns/appeals of denials.  Customer records will need to be tracked on a daily basis to address changes in service type, rate group, TTY designation, and tribal designation. 

For customer records, where an aforementioned change has taken effect in a prior month(s), a separate weighted average calculation will be computed  for each individual month that is affected.  These results will be displayed in the prior month’s column on the detail report as a numerical value truncated to the hundredth decimal place (no rounding will occur); the full value will be carried out 10 decimal places for the most accurate calculations possible.  The prior month’s columns will be summed with the current month column to obtain the overall weighted average value related to carrier compensation.
Summary Report Weighted Average Count Example:

2.0000100101

1.0123456789

0.9896532110

1.5678901234

--------------------

5.5698900044 (calculation total)
5.56 (number displayed on the  summary report)
Special note on reconciliation between the Detail and Summary Reports:

The detail and summary reports will show every customer’s weighted average calculated to the hundredth.  As previously stated, no rounding will occur on either report.  As a result, there may be a slight difference between the detailed counts when rolled up and compared to the summary counts.  This is because truncation will occur after the hundredth column.
We are storing the detail counts to the 10th decimal place in the database.  We are creating the summary reports from the detail report count data.    So adding up the detail records to derive the summary data, then truncating to the hundredth, will result in a slight difference between the detail records and their summary record counterpart.
For the months 4-12 column on the Weighted Average Count Report, Solix will calculate each month individually, then sum the months for the column.

Three weighted averages will need to be calculated and are exclusive of each other. These will be for:

1. Service type/rate group combinations;

2. TTY designation;

3. Tribal designation. 

If a customer switches service type, rate group, TTY designation, or tribal designation at any time during the month, a second record will be added on the detail report for just this specific set of criteria. The number of records per customer can exceed two depending on activity during that month. There is no set limit to how many records a single customer can have on this report. A new record will also be created if any of the three data elements are changed as a result of the carrier sending Solix an update record.   
If a record is updated using a modified effective date on  one or more of the weighted average impacting data elements, the original row will be used to remove the now un-merited credits (past the new modified effective date). The new row will have reconciliation back to the modified effective date. The subtraction will follow the same basic logic as the normal scenarios, but in reverse.
Example of a customer who:

1. Applies on 1/1/2012;

2. Is approved;  

3. Their Service Type changes on 4/13/2012, effective 3/15/2012.
Customer activity between January and April of 2012:

	Customer name
	Date of Activity
	Service Type
	Rate Group
	Tribal Lands
	TTY
	Modified Effective Date
	Report GenerationDate

	Mary Jones
	1/1/2012
	M
	EAS-1
	N
	N
	N/A
	N/A

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	2/1/2012

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	3/1/2012

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	4/1/2012

	Mary Jones
	4/13/2012
	F
	EAS-1
	N
	N
	3/15/2012
	N/A

	Mary Jones
	N/A
	F
	EAS-1
	N
	N
	N/A
	5/1/2012


Weighted Average Calculation Report Created on 5/1/2012:

	Customer Name
	Service Type
	Rate Group
	Tribal Lands
	TTY
	April, 2012
	March, 2012
	Feb., 2012
	Jan., 2012
	Months 4-12

	Mary Jones
	M
	EAS-1
	N
	N
	0/30
	-17/31
	0/28
	0/31
	0

	Mary Jones
	F
	EAS-1
	N
	N
	30/30
	17/31
	0/28
	0/31
	0


 Example of a customer who:

1. Applies; 
2. Is denied;

3. Appeals the denial;

4. Applies again and is approved;

5. CPUC overturns the original denial;

Special note -  Consider this scenario:

· A customer applies and is denied (final decision).  For this example, assume the service type is flat.

· The denied customer reapplies and is approved (final decision).  However, this record shows a service type of measured.

· The customer appeals the denial at about the same time;

· The CPUC overturns the Solix decision.

Under this scenario, Solix will:

· Inactivate the previously approved record;

· Re-activate the denied record;

· Update the now active record with all data elements from the second submission (i.e. measured service in this example is part of the active record)

Customer activity between January and August of 2012:

	Customer name
	Date of Activity
	Service Start Date
	Service Type
	Rate Group
	Tribal Lands
	TTY
	Solix Decision
	Report GenerationDate

	Mary Jones
	1/1/2012
	1/1/2012
	F
	EAS-1
	N
	N
	Denied
	N/A

	Mary Jones
	 3/15/2012
	3/15/2012
	M
	EAS-1
	N
	N
	Approved
	4/1/2012

	Mary Jones
	N/A
	N/A
	M
	EAS-1
	N
	N
	N/A
	5/1/2012

	Mary Jones
	N/A
	N/A
	M
	EAS-1
	N
	N
	N/A
	6/1/2012

	Mary Jones
	N/A
	N/A
	M
	EAS-1
	N
	N
	N/A
	7/1/2012

	Mary Jones
	7/15/2012
	N/A
	M
	EAS-1
	N
	N
	PUC Overturn
	8/1/2012


Weighted Average Calculation Report created on 8/1/2012:

	Customer Name
	Service Type
	Rate Group
	Tribal Lands
	TTY
	July, 2012
	June, 2012
	May, 2012
	April 2012
	Months 4-12

	Mary Jones
	M
	EAS-1
	N
	N
	31/31
(1.00)
	30/30
(1.00)
	31/31
(1.00)
	30/30
(1.00)
	3.00

	Mary Jones
	M
	EAS-1
	N
	N
	0/31
(0.00)
	-30/30
(-1.00)
	-31/31
(-1.00)
	-30/30
(-1.00)
	-0.54


Example of a customer who:

1. Is active as of  1/1/2012;

2. Carrier sends a Disconnect record on 7/5/2012.  The Disconnect date is 4/1/2012.

Customer activity between January and  May of 2012:

	Customer name
	Date of Activity
	Service Type
	Rate Group
	Tribal Lands
	TTY
	Modified Effective Date
	Report GenerationDate

	Mary Jones
	1/1/2012
	M
	EAS-1
	N
	N
	N/A
	N/a

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	2/1/2012

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	3/1/2012

	Mary Jones
	N/A
	M
	EAS-1
	N
	N
	N/A
	4/1/2012

	Mary Jones
	4/13/2012
	F
	EAS-1
	N
	N
	3/15/2012
	N/A

	Mary Jones
	N/A
	F
	EAS-1
	N
	N
	N/A
	5/1/2012


Weighted Average Calculation Report created on 5/1/2012:

	Customer Name
	Service Type
	Rate Group
	Tribal Lands
	TTY
	April, 2012
	March, 2012
	Feb., 2012
	Jan., 2012
	Months 4-12

	Mary Jones
	M
	EAS-1
	N
	N
	0/30
	-17/31
	0/28
	0/31
	0

	Mary Jones
	F
	EAS-1
	N
	N
	30/30
	17/31
	0/28
	0/31
	0


A separate unique weighted average calculation will be performed for each record on the detail report and a value will be assigned to service type/rate group, TTY designation, and tribal designation.  All possible combinations of service type, rate group, along with TTY and tribal designations will be rolled up and summed for the summary report.

Report Sample Scenarios:

1. A customer was with Carrier A for 30 of 30 days for the month. This counts as 1 customer for Carrier A (30/30 days).

2. A customer was with Carrier A for 15 days and transferred to Carrier B for the last 15 days. This counts as 0.5 customers (15/30 days) for Carrier A and 0.5 customers (15/30 days) for Carrier B.

3. A new customer’s service start date for Carrier A was on the 5th day of the month and was approved before the last day of the month. This counts as 0.86 customers (26/30 days) for Carrier A.

4. A renewal customer for Carrier A was sent a final denial on the 26th day of the month. This counts as 0.83 customers (25/30 days) for Carrier A.

5. A renewal customer was disconnected by Carrier A on the 11th day of the month. This counts as 0.3 customers (10/30 days) for Carrier A.

6. A renewal customer was removed by Carrier A on the 29th day of the month. This counts as 0.93 customers (28/30 days) for Carrier A (same as example 5)
7. A new application customer with Carrier A was denied on any day of the month. This counts as 0 customers (0/30 days) for Carrier A. This customer would not actually show up at all on our report.

8. A customer was with Carrier A for 10 days, transferred to Carrier B for 10 days, then transferred to Carrier C for 10 days. This counts as 0.33 customers (10/30 days) for Carrier A , 0.33 customers (10/30 days) for Carrier B and 0.33 customers (10/30 days) for Carrier C.

9. A renewal customer was with carrier A for 10 days then was disconnected on the 11th day. This customer was subsequently reconnected on the 21st day of the month. This counts as 0.66 customers (20/30 days) for Carrier A.

10. A new or renewal customer with Carrier A has a service start day on the first day of the month was denied and then won a subsequent CAB appeal on the 25th day of the month. This counts as 1 customer (30/30 days) for Carrier A.

11. A new customer applied to Carrier A on the 15th day of the last month. However, this customer was not approved until the 7th day of the current month. This counts as 0 customers (0/30 days) for Carrier A for the last month BUT will be counted as 1.5 customers the following month (45/30 days).

12. A renewal customer with Carrier A was sent a final denial on the 15th day of the month 2 months ago and then won a subsequent CAB appeal on the 15th day of this month. This counts as 2.5 customers (75/30 days) for Carrier A. 
Detail Report Example:

	Use Case
	
OCN
	TN
	Cust. Code
	Subscr. Acct. Nbr
	Service Addr.
	Rate Group
	Service Type
	Tribal Lands Ind.
	TTY Ind.
	Months 4-12
	April, 2012
	May, 2012
	June, 2012
	July, 2012 (current month)
	Wgt. Avg
	EOM Status

	1 Current Cust.; no change
	2339
	222-444-5555
	394455
	392222
	123 Main Street, San Diego, CA 44493
	EAS1
	F
	N
	N
	0.00
	0.00
	0.00
	0.00
	1.00
	1.00
	A

	2 Transferred to another carrier on 7/16
	2339
	444-333-2222
	494949
	
	412 Oak Street, San Francisco, CA 44222
	EAS1
	F
	N
	N
	0.00
	0.00
	0.00
	0.00
	0.48
	0.48
	I

	3 New cert start date 7/5; approved 7/26
	2339
	554-332-3394
	94394
	
	44 Danielle Lane, Apt. 2A
	EAS1
	F
	N
	N
	0.00
	0.00
	0.00
	0.00
	0.87
	0.87
	A

	4 Renewal denial on 7/26
	2339
	333-229-3282
	
	3228A-4
	556 Beech Street, Manhattan Beach, CA
	CA-01
	F
	N
	N
	0.00
	0.00
	0.00
	0.00
	0.80
	0.80
	I

	5 Renewal disconnected on 7/11
	
	
	
	
	
	
	
	
	
	0.00
	0.00
	0.00
	0.00
	0.32
	0.32
	I

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Weighted Average Report Naming Convention
Note:  Some FTP carriers’ file conventions may have an underscore immediately after the carrier name or within the carrier name.  Solix will implement the same naming convention rules for the Weighted Average Count Report name shown below.
The Summary report for carriers: CarrierNameWeightedAvgCountRptmmddyyyy.txt

The Detail report for carriers:  CarrierNameWeightedAvgCountRptDetailmmddyyyy.txt


The Summary report for the CPUC:  [TBD]
Appendix A

File Layouts

· Special One-time True-up File From Solix to All Carriers -
There is nothing different between this special true-up file and the one Solix produces on a monthly basis except for two [possible] additional values in column 38 (ULTS Status).  Since Solix must report on disconnected/removed customers within the last 30 days and denied customers within the last 90 days, it is important to distinguish these two record types from the others within the file.

An “R” value in the ULTS Status column will represent removals and disconnects within the last 30 days.  A “D” value in the ULTS Status column will represent denials within the last 90 days.  

Note:  Any records on the one-time true-up file that have an “R” or “D” value in the ULTS Status column are inactive on the LifeLine database.  There is a possibility any one of these records can be re-activated via a re-connect scenario for removals/disconnects or a CPUC overturn of a previously denied customer.  This is the reason why it is important to update the customer record with the three new field values.

FTP-based carriers will receive the file in their Output folders.   
Web-based carriers will be able to view and/or download the file from a new link from the web interface.

Detail

	Column
	Description
	Length
	Comments

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is columns 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, the entire address would be here (address provided by the carrier)

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, the entire address would be here (address provided by the carrier)

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font 

	33
	ULTS Service Start Date
	mmddyyyy
	

	34
	TTY Qualified Second Line
	1
	Y,N (If applicable)

	35
	ULTS Decision Date
	 mmddyyyy
	Date that Solix makes the determination of eligibility

	36
	ULTS Record Type
	1
	C, V

	37
	ULTS Anniversary Date
	 mmddyyyy
	Null for in-process certs, date for verification customers.

	38
	ULTS Status
	1
	‘A’ (Active)  ‘P’ (Active-InProcess/Pending), ‘R’ (Disconnected or Removed within the last 30 days), or ‘D’ (Denied within the last 90 days).


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“T” for Data True-Up

	3
	Record Count
	50
	Total number of detail records


File Layouts (continued)

· Special One-time Update File From All FTP-based Carriers to Solix - 
For FTP-based carriers, the format of this file is no different than the Daily Upload Feed format provided to Solix on a daily basis except for the following additional columns:

1. Tribal Lands
2. Service Type

3. Rate Group

These three new columns are represented in the file format in positions 40, 41, and 42.  

The columns that are blue and bolded represent required fields.

FTP-based carriers who regularly use header and trailer records (depicted below) should expect them within their layouts relative to this ticket.  Conversely, FTP-based carriers that do not use header and trailer records will not have them.
Important for FTP-based carriers:  Note that column 39 (Activity Type) has only one value in this special file.  It is “U” for update.  As this special file represents a “mass update” of all your customer records, it is critically important carriers understand this concept.  Any value other than a “U” will be rejected with a special upload error code 40029 .
Important note for all carriers:  Your special update data for this critical step should be based on the customer data Solix sent you in the special one-time true-up file.  Example:  If Solix sent you 14,336 customer records, your one-time update file should contain 14,336 records.  

Web-based carriers should only update those customers via the web interface as directed by the one-time true-up file as it relates to this specific step to prepare the Lifeline database.  Said another way, don’t make any updates outside the records that we have provided in the one-time special true-up file.
Note:  Some FTP-based carriers use header/trailer records whereas others don’t.  If your company uses header/trailer records, Solix will provide them throughout the execution of this ticket.

Web-based carriers will be using the web interface to update their customer records with the three new data elements (See Appendix C).  

Header

	1
	Record Type
	3
	“HDR” for header record

	2
	OCN
	4
	Operating Company Number

	3
	Transmit Date
	mmddyyyy 
	Date that the file was sent to Solix

	4
	Transmit Id
	50
	Unique number that is incremented by 1 for each file transmission. 


Detail

	Column
	Description
	Length
	Comments

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is loaded in column 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, include entire address in this field

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, include entire address in this field

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font (could be included as a code in line 31 above)

	33
	ULTS Service Start Date
	mmddyyyy
	If available

	34
	ULTS Recertification Date
	mmddyyyy
	If available

	35
	Prior ULTS Telephone Number
	10
	If available - Can be used to identify Update customers with a new ULTS number, by inserting the old number in this field.

	36
	Disconnect Date
	mmddyyyy
	Note:  The Disconnect Date column’s use is being reinstated along with associated business rules when Ticket 175 is migrated to production.

	37
	TTY Qualified Second Line
	1
	Y,N (If available)

	38
	Driver’s License Number
	16
	If available

	39
	Activity Type
	1
	U = Update Record

	40
	Tribal Lands
	1
	Y = Yes

N = No

Default is “N” if null

Note:  The Tribal Lands column will be in effect the day Ticket 175 is migrated to production.

	41
	Service Type
	1
	F = Flat

M = Measured

Default is “F” if null

Note:  The Service Type column will be in effect the day Ticket 175 is migrated to production.

	42
	Rate Group
	30
	Note:  The Rate Group column will be in effect the day Ticket 175 is migrated to production.


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“S” for  Special

	3
	Record Count
	50
	Total number of detail records


· Special One-time Activity Feed File from Solix to All FTP-based Carriers – 
A common goal across all carriers is to have no records written to the special one-time Activity Feed file.  In the event an error condition is detected, the carrier will need to investigate the reason behind the error condition and provide Solix with a subsequent one-time Update file for a second execution.  Carriers will need to be prepared and act quickly to any Activity Feed file records.
For FTP-based carriers, the format of this file is no different than the Daily Activity Feed format provided to Solix on a daily basis except for the following additional columns:

1. Tribal Lands

2. Service Type

3. Rate Group

These three new columns are represented in the file format in positions 49, 50, and 51.  

FTP-based carriers who regularly use header and trailer records (depicted below) should expect them within their layouts relative to this ticket.  Conversely, FTP-based carriers that do not use header and trailer records will not have them.

Although highly unlikely because of how Solix and the carriers are managing this mass data update, the only upload error code that may be generated in this file is 40067 (customer not found to update).  Other less likely, but possible error codes may be 40003 (columns to not match) or a code related to a required field (there are several).  
Web-based carriers will be using the web interface to view any update requests that failed within the Errors section of the website.  
Header

	1
	Record Type
	3
	“HDR” for header record

	2
	OCN
	4
	Operating Company Number

	3
	Transmit Date
	mmddyyyy
	Date that the file was sent 

	4
	Transmit Id
	50
	Unique number that is incremented by 1 for each file transmission. 

	5
	Processed Count
	50
	Total records successfully processed


Detail

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is loaded in column 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, include entire address in this field

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, include entire address in this field

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font (could be included as a code in line 31 above)

	33
	ULTS Service Start Date
	mmddyyyy
	If available

	34
	ULTS Recertification Date
	mmddyyyy
	If available

	35
	Prior ULTS Telephone Number
	10
	If available -  Can be used to identify Update customers with a new ULTS number, by inserting the old number in this field.

	36
	Disconnect Date
	mmddyyyy
	Note:  The Disconnect Date column’s use is being reinstated along with associated business rules when Ticket 175 is migrated to production.

	37
	TTY Qualified Second Line
	1
	Y,N (If available)

	38
	Driver’s License Number
	16
	If available

	39
	Activity Type
	1
	N = New
T = Transfer from other Cxr
U = Update Record
R = Remove Customer From Program
D = Disconnect
   (for an initial load, this field will be null, or N for new)

	40
	Processing Date
	 
	Not Used

	41
	ULTS Decision Date
	 
	Not Used

	42
	ULTS Record Type
	
	Not Used

	43
	ULTS Decision
	
	Not Used

	44
	ULTS Effective Date
	 
	Not Used

	45
	ULTS Denial Code
	 
	Not Used

	46
	ULTS Update Status
	 
	Not Used

	47
	ULTS Activity Code
	 200
	A code indicating what processing errors were encountered when attempting to load this record.    Multiple error codes may be in this column, delimited by a semi-colon.

	48
	CURRENT_OCN
	10
	The OCN of the company that currently claims the telephone number as receiving LifeLine on the Solix Database. 

Column 48 will appear on the Activity Log feeds for any carrier that is ready to accept this column starting the week of 4/17/2007. This column will be added to all record layouts (all carriers) starting 6/17/2007.



	49
	Tribal Lands
	1
	Y = Yes

N = No

Default is “N” if null

Note:  The Tribal Lands column will be in effect the day Ticket 175 is migrated to production.

	50
	Service Type
	1
	F = Flat

M = Measured

Default is “F” if null

Note:  The Service Type column will be in effect the day Ticket 175 is migrated to production.

	51
	Rate Group
	30
	Note:  The Rate Group column will be in effect the day Ticket 175 is migrated to production.


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“A” for Activity

	3
	Record Count
	50
	Total number of detail records


File Layouts (continued)

· [Updated] Daily Upload File Record Layout to Solix from FTP-based carriers - 
For FTP-based carriers, the format of this file is no different than the Daily Upload Feed format provided to Solix on a daily basis except for the following additional columns:

1. Tribal Lands

2. Service Type

3. Rate Group

4. Modified Effective Date

These three new columns are represented in the file format in positions 40, 41, and 42.  

The columns that are blue and bolded represent required fields.

FTP-based carriers who regularly use header and trailer records (depicted below) should expect them within their layouts relative to this ticket.  Conversely, FTP-based carriers that do not use header and trailer records will not have them.

Web-based carriers will manage the three new data elements via the web interface.

Header

	1
	Record Type
	3
	“HDR” for header record

	2
	OCN
	4
	Operating Company Number

	3
	Transmit Date
	mmddyyyy 
	Date that the file was sent to Solix

	4
	Transmit Id
	50
	Unique number that is incremented by 1 for each file transmission. 


Detail

	Column
	Description
	Length
	Comments

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is loaded in column 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, include entire address in this field

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, include entire address in this field

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font (could be included as a code in line 31 above)

	33
	ULTS Service Start Date
	mmddyyyy
	If available

	34
	ULTS Recertification Date
	mmddyyyy
	If available

	35
	Prior ULTS Telephone Number
	10
	If available - Can be used to identify Update customers with a new ULTS number, by inserting the old number in this field.

	36
	Disconnect Date
	mmddyyyy
	Note:  The Disconnect Date column’s use is being reinstated along with associated business rules when Ticket 175 is migrated to production.

	37
	TTY Qualified Second Line
	1
	Y,N (If available)

	38
	Driver’s License Number
	16
	If available

	39
	Activity Type
	1
	N = New
T = Transfer from other Cxr
U = Update Record
R = Remove Customer From Program
D = Disconnect
   (for an initial load, this field will be null, or N for new)

	40
	Tribal Lands
	1
	Y = Yes

N = No

Default is “N” if null

Note:  The Tribal Lands column will be in effect the day Ticket 175 is migrated to production.

	41
	Service Type
	1
	F = Flat

M = Measured

Default is “F” if null

Note:  The Service Type column will be in effect the day Ticket 175 is migrated to production.

	42
	Rate Group
	30
	Note:  The Rate Group column will be in effect the day Ticket 175 is migrated to production.

	43
	Modified Effective Date
	mmddyyyy
	Note:  The Modified Effective Date column will be in effect the day Ticket 175 is migrated to production.


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“D” for Daily

	3
	Record Count
	50
	Total number of detail records


File Layouts (continued)

· [Updated] Daily Activity Feed File Record Layout from Solix for FTP-based Carriers - 
For FTP-based carriers, the format of this file is no different than the Daily Activity Feed format provided to Solix on a daily basis except for the following additional columns:

1. Tribal Lands

2. Service Type

3. Rate Group

4. Modified Effective Date

These three new columns are represented in the file format in positions 49, 50, and 51.  

FTP-based carriers who regularly use header and trailer records (depicted below) should expect them within their layouts relative to this ticket.  Conversely, FTP-based carriers that do not use header and trailer records will not have them.

Web-based carriers will be using the web interface to view any new or update requests that failed within the Errors section of the website (See Appendix C).    

Header

	1
	Record Type
	3
	“HDR” for header record

	2
	OCN
	4
	Operating Company Number

	3
	Transmit Date
	mmddyyyy
	Date that the file was sent 

	4
	Transmit Id
	50
	Unique number that is incremented by 1 for each file transmission. 

	5
	Processed Count
	50
	Total records successfully processed


Detail

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is loaded in column 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, include entire address in this field

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, include entire address in this field

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font (could be included as a code in line 31 above)

	33
	ULTS Service Start Date
	mmddyyyy
	If available

	34
	ULTS Recertification Date
	mmddyyyy
	If available

	35
	Prior ULTS Telephone Number
	10
	If available -  Can be used to identify Update customers with a new ULTS number, by inserting the old number in this field.

	36
	Disconnect Date
	mmddyyyy
	Note:  The Disconnect Date column’s use is being reinstated along with associated business rules when Ticket 175 is migrated to production.

	37
	TTY Qualified Second Line
	1
	Y,N (If available)

	38
	Driver’s License Number
	16
	If available

	39
	Activity Type
	1
	N = New
T = Transfer from other Cxr
U = Update Record
R = Remove Customer From Program
D = Disconnect
   (for an initial load, this field will be null, or N for new)

	40
	Processing Date
	 
	Not Used

	41
	ULTS Decision Date
	 
	Not Used

	42
	ULTS Record Type
	
	Not Used

	43
	ULTS Decision
	
	Not Used

	44
	ULTS Effective Date
	 
	Not Used

	45
	ULTS Denial Code
	 
	Not Used

	46
	ULTS Update Status
	 
	Not Used

	47
	ULTS Activity Code
	 200
	A code indicating what processing errors were encountered when attempting to load this record.    Multiple error codes may be in this column, delimited by a semi-colon.

	48
	CURRENT_OCN
	10
	The OCN of the company that currently claims the telephone number as receiving LifeLine on the Solix Database. 

Column 48 will appear on the Activity Log feeds for any carrier that is ready to accept this column starting the week of 4/17/2007. This column will be added to all record layouts (all carriers) starting 6/17/2007.



	49
	Tribal Lands
	1
	Y = Yes

N = No

Default is “N” if null

Note:  The Tribal Lands column will be in effect the day Ticket 175 is migrated to production.

	50
	Service Type
	1
	F = Flat

M = Measured

Default is “F” if null

Note:  The Service Type column will be in effect the day Ticket 175 is migrated to production.

	51
	Rate Group
	30
	Note:  The Rate Group column will be in effect the day Ticket 175 is migrated to production.

	52
	Modified Effective Date
	mmddyyyy
	Note:  The Modified Effective Date column will be in effect the day Ticket 175 is migrated to production.


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“A” for Activity

	3
	Record Count
	50
	Total number of detail records


File Layouts (continued)

· [Updated] Daily Return File Record Layout from Solix to FTP-based Carriers - 
For FTP-based carriers, the format of this file is no different than the Daily Return Feed format provided to Solix on a daily basis except for the following additional columns:

1. Tribal Lands

2. Service Type

3. Rate Group

These three new columns are represented in the file format in positions 48, 49, and 50.  

FTP-based carriers who regularly use header and trailer records (depicted below) should expect them within their layouts relative to this ticket.  Conversely, FTP-based carriers that do not use header and trailer records will not have them.

Web-based carriers will view Solix decisions business as usual via the web interface (Decisions section).
Header

	1
	Record Type
	3
	“HDR” for header record

	2
	OCN
	4
	Operating Company Number

	3
	Transmit Date
	mmddyyyy
	Date that the file was sent 

	4
	Transmit Id
	50
	Unique number that is incremented by 1 for each file transmission. 


Detail

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is loaded in column 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, include entire address in this field

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, include entire address in this field

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font (could be included as a code in line 31 above)

	33
	ULTS Service Start Date
	mmddyyyy
	If available

	34
	ULTS Recertification Date
	mmddyyyy
	If available

	35
	Prior ULTS Telephone Number
	10
	If available - Can be used to identify Update customers with a new ULTS number, by inserting the old number in this field.

	36
	Disconnect Date
	mmddyyyy
	 Note:  The Disconnect Date column’s use is being reinstated along with associated business rules when Ticket 175 is migrated to production.

	37
	TTY Qualified Second Line
	1
	Y,N (If available)

	38
	Driver’s License Number
	16
	If available

	39
	Activity Type
	1
	N = New
T = Transfer from other Cxr
U = Update Record
R = Remove Customer From Program
D = Disconnect
   (for an initial load, this field will be null, or N for new)

	40
	Processing Date
	 mmddyyyy
	Date that Solix processes the customers file

	41
	ULTS Decision Date
	 mmddyyyy
	Date that Solix makes the determination of eligibility

	42
	ULTS Record Type
	1
	C= Certification

V = Verification

	43
	ULTS Decision
	1
	A = Approved

D = Denied

X = CPUC appeal overturning

Y = Solix reversal from Denied to Approved

Z = Solix reversal from Approved to Denied

	44
	ULTS Effective Date
	 mmddyyyy
	Date the ULTS Decision is to take effect

	45
	ULTS Denial Code
	 200
	If a customer was denied the ULTS Discount, this field would provide the reason codes. Multiple reason codes may be in this column, delimited by a semi-colon.

	46
	ULTS Action Taken
	 
	Value from 1-30 of different activity being returned in the Return Feed.  Note:  Values 2-12 obsoleted as of 12/2010.

	47
	ULTS Action Taken Date/Time
	
	Specific date and time when the ULTS Action was taken (col 46.)

	48
	Tribal Lands
	1
	Y = Yes

N = No

Note:  The Tribal Lands column will be in effect the day Ticket 175 is migrated to production.

	49
	Service Type
	1
	F = Flat

M = Measured

Note:  The Service Type column will be in effect the day Ticket 175 is migrated to production.

	50
	Rate Group
	30
	Note:  The Rate Group column will be in effect the day Ticket 175 is migrated to production.


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“R” for Return

	3
	Record Count
	50
	Total number of detail records


File Layouts (continued)
· Monthly True-up File from Solix to All Carriers -

There is nothing different regarding the Monthly True-Up file with the exception of the three new data elements that will be added to the end of the file layout.  They will be represented in columns 39, 40, and 41.

All business rules for the Monthly True-Up file generation will remain in effect after ticket 175 is migrated to production.

FTP-based carriers will receive the file in their Output folders.   Web-based carriers will be able to view and/or download the file from the existing link on the web interface.

Detail

	1
	OCN
	10
	Operating Company Number

	2
	Subscriber Account Number
	50
	Carriers Unique ID for customer, if applicable

	3
	Customer Code
	50
	Additional carrier identifier

	4
	ULTS Telephone Number
	10
	Customer ULTS Phone Number

	5
	Name Prefix
	50
	 

	6
	Name First
	50
	(null if name is listed on line 10 below)

	7
	Name Initial
	50
	 

	8
	Name Last
	50
	(null if name is listed on line 10 below)

	9
	Name Suffix
	50
	 

	10
	Name
	250
	Cust. Name if not parsed above (null if name is columns 6 and 8)

	11
	Service Address 1
	100
	If service address is not parsed, the entire address would be here (address provided by the carrier)

	12
	Service Address 2
	100
	 

	13
	Service Address City
	50
	 

	14
	Service Address State
	2
	 

	15
	Service Address Zip 5
	5
	 

	16
	Service Address Zip 4
	4
	 

	17
	Billing Name
	150
	If different from Customer Name

	18
	Billing Name First
	50
	 

	19
	Billing Name Initial
	50
	 

	20
	Billing Name Last
	50
	 

	21
	Billing Address 1
	100
	If billing address is not parsed, the entire address would be here (address provided by the carrier)

	22
	Billing Address 2
	100
	 

	23
	Billing Address 3
	100
	 

	24
	Billing Address 4
	100
	 

	25
	Billing Address 5
	100
	 

	26
	Billing City
	50
	 

	27
	Billing State Code
	2
	 

	28
	Billing Zip 5
	5
	 

	29
	Billing Zip 4
	4
	 

	30
	Contact Phone Number
	50
	If different from ULTS number

	31
	Language Code
	2
	1 = English
2 = Spanish
3 = Chinese
4 = Korean
5 = Japanese
6 = Vietnamese
7 = Tagalog

Note:  The language which a customer prefers written communications.

	32
	Braille / Large Font
	1
	B = Braille L = Large Font 

	33
	ULTS Service Start Date
	mmddyyyy
	

	34
	TTY Qualified Second Line
	1
	Y,N (If applicable)

	35
	ULTS Decision Date
	 mmddyyyy
	Date that Solix makes the determination of eligibility

	36
	ULTS Record Type
	1
	C, V

	37
	ULTS Anniversary Date
	 mmddyyyy
	Null for in-process certs, date for verification customers.

	38
	ULTS Status
	1
	‘A’ (Active) or ‘P’ (Active-InProcess/Pending)

	39
	Tribal Lands
	1
	Y = Yes

N = No
Note: Tribal Lands will be tracked when Solix Ticket 175 is migrated to production (date to be determined).

	40
	Service Type
	1
	F = Flat

M = Measured
Note:  Service Type will be tracked when Solix Ticket 175 is migrated to production (date to be determined).

	41
	Rate Group
	30
	Note:  Rate Group will be tracked when Solix Ticket 175 is migrated to production (date to be determined).


Trailer

	1
	Record Type
	3
	“TRL” for trailer record

	2
	File Type
	1
	“T” for Data True-Up

	3
	Record Count
	50
	Total number of detail records
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Proposed Implementation Plan

Solix

December 1

st

, 2011, 6:00am 

EST:  Solix produces a 

special true-up file for every 

LifeLine carrier.

Special true-up file consists of:

a) Active/approved

b) Active/pending

c) Disconnected within last 30 days

d) Denied within the last 90 days

Carriers

Special true-up file will be the exact  

format as the monthly true-up.  

Advantages:

a) A familiar layout for the carriers

b) Matching process smoothly

December 1

st

between 7:00am EST and 

5:45pm EST:  FTP carriers send Solix a 

special update file.

Special update file will be the exact 

same format of the Daily Upload file 

except the the addition of:

a) Type of service (flat/measured)

b) Tribal lands indicator

c) Rate group designation

File naming convention:

CarrierNameTicket175SpecialUpdate.txt

Special true-up file naming convention:

CarrierNameTicket175TrueUp.txt

Web-based carriers will use the web 

interface between December 1

st

through 

December 5

th

to update their customer 

base with the three new column 

designations.

Solix will execute a special update job on 

December 1

st

at 6:00pm EST that 

includes both FTP and web-based carrier 

updates.  Solix will re-execute this 

special update job on December 2

nd

and 

December 5

th

for additional web-based 

carrier updates.
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� Customer must still be aligned with the carrier in the CA LifeLine database.


� Customer must still be aligned with the carrier in the CA LifeLine database.


� Currently, the web interface allows for editing disconnected or denied customers.  However, our back-end batch process will reject the request during the 4:00am DUP execution.





�The format and delivery of this report will be documented within these specifications at a later time.
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Weighted Average Customer Count 
Proposed Implementation Plan


Solix


December 1st, 2011, 6:00am EST:  Solix produces a special true-up file for every LifeLine carrier.


Special true-up file consists of:

a) Active/approved
b) Active/pending
c) Disconnected within last 30 days
d) Denied within the last 90 days



