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SUBJECT:  New version of TUFFS questions and answers
Q. When will the new version of the TUFFS system be available?

A. The new version of the TUFFS system is scheduled to be available on July 1.

Q. How will carriers be able to logon to the new version?

A. Carriers will be able to logon to the new version by using the same username and 

        password they are currently using.

Q.  How do carriers login if they don’t have/know their password?

A.   If you are a new carrier and do not have a username and password, you will 

        have to contact the CPUC to obtain one.  Send an e-mail to:   

         telco surcharge@cpuc.ca.gov
Q. Why do carriers have to provide contact information?

       A.    It is very important that the carrier provide the CPUC with the most current 

        mailing address and the carrier’s primary regulatory contact e-mail address.  If you
        are an existing carrier and have not received your User ID and password you may

        have to update this information.  This information can be updated using the form at:

        http://www.cpuc.ca.gov/NR/rdonlyres/1F8A9359-ED15-4666-8BA6-78EDE523DE70/0/UCSupdateform121808.pdf
Q. Which billing periods will be impacted by this change?

A. The last billing period that can be filed under the current version is April 2010.  May 2010 and subsequent billing periods are to be filed under the new version.

Q.    Will carriers still pay by check?

A.   Checks to Union Bank will only be accepted until June 30.  Starting on July 1,   

        ACH  Debits will be the only method of payment, those being via Citibank. 

Q.    Are there any instructions for the new version that will assist carriers?

       A.    A TUFFS Application User Guide is available at: 

                   http://delaps1.cpuc.ca.gov/cpuc_notices/TUFFS_res.htm

Q. Can the User Fee be filed and paid using the new version?  

A. Not initially.  Initially, only the public program surcharges will be able to be filed and paid using the new version.   

Q. Is there any special set up that I need to do with my bank to submit ACH debits?

A. In general, you need to ensure that your bank does not have ACH debit blocked.

Q. If a carrier is unable to make payments online, what other options are available?

       A.  After July 1, payments can be made by the IVR system.  This system may be

             contacted at: 1-800-554-7500.

Thank you for your cooperation.

Communications Division
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