D. 10-07-031 Virtual Net Metering Workshop

Questions for Discussion

Service Delivery Point

1. How is Service Delivery Point defined? How does a SDP work in practice for VNM applications?

Site Assessment Fee

2. What is covered in the proposed site assessment fees ($100-S600+) and why is it being proposed for VNM
and not NEM?

Set-up, Billing, and Administration Costs

3. What are the costs of setting up and administering VNM and what will be the start-up costs to set up the

billing systems to administer the VNM tariffs?

4. What will be the on-going per-bill marginal costs? How do these costs compare to the costs of
administering NEM and BCT?

5. Can the existing investments in MASH-VNM billing systems be used to reduce the cost of expanding the

VNM tariffs to all customers?

6. What is the justification for each fee being proposed?
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Why are one-time account set-up fees proposed by some IOUs and not others?

Why are monthly service fees proposed by some I0Us and not others?

Why are modification fees so different for each IOU?

When the allocation percentage of NEM credits is changed would each affected benefiting account
be charged the modification fee?

Can there be one standardized set of fees?

Credit Allocation Methods

7. How frequently can the credit allocations change?

8. How should the kWh credits unused by occupants/tenant units be treated?

Technical and Customer Issues

9. How can system owner, property owner, and system administrator be defined so as not to exclude any

ownership structures? (e.g. leases or third-party administered systems)

10. How can VNM administration be standardized? (e.g. standard set of fees and forms)

11. How can system owners have reasonable access to billing records, generation and consumption data?



