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Consumer Protection &
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Transportation Enforcement Branch- LA (TEB- LA) responds to complaints from
local Hollywood businesses and residents concerning:

• Licensed and unlicensed tour bus companies
• Overly aggressive tour bus companies soliciting customers on sidewalks
• Unsafe tour buses driving along narrow residential streets

TEB-LA attended a series of meetings with other law enforcement agencies. To identify
problems in the Hollywood area and coordinate future task force/ joint-operations.

Step 1- Agency Strategy Meetings



 Area Surveillance
 Undercover observations
 Collaboration with Hollywood PD

Step 2 – Field Observations



Step 3 - The CPUC Facilitated Training Classes

1. CPUC Database Agency Access
2. Public Utilities Code regulations review
3. Misdemeanor citation report writing
4. Vehicle impounds/hearings



40 law-enforcement attendees from the Los Angeles City Attorney’s
Office, Beverly Hills PD, Culver City PD, Santa Monica PD and

Santa Barbara PD, with more training sessions to follow in the near
future.



1. Public Safety…Assure compliance with CPUC regulations, verify
that tour buses operating in the Hollywood-area are properly
licensed and all vehicles operating are on file

2. Train local law enforcement agencies to understand Public
Utilities Code regulations

3. Work in conjunction with other agencies, ex. LA City Attorney’s
Office, CHP, Hollywood PD, and LAX  PD

4. To implement an appropriate and timely enforcement against
illegal carriers, including sting operations and other forms of
presence in the field

Step 4



TEB-LA investigators are currently working with the Los Angeles City
Attorney’s Office, LAPD Hollywood Division, Beverly Hills PD & Traffic
Officers, Culver City PD, Santa Monica PD, and California Highway
Patrol (CHP)

Step 5 - Joint Operations



 Total 67 vehicles
inspected/ observed

 3 illegal carriers
 1 suspended (CDL)
 4 buses impounded



 36 Inspections
 10 Observation Reports
 No Impounds
 8 mechanical citations
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Results
• Law enforcement more familiar

with PUC and its rules and
regulations

• Increased enforcement of PUC
rules and regulations

• Decrease in the number of
unlicensed carriers

• Law enforcement agencies in
neighboring cities are now
wanting to be trained on
enforcing PUC rules and
regulations

• Successful prosecutions in the
courts

• Local  City Attorney’s are more
willing to prosecute PUC regulations
in court

• Federal Agency has taken notice of
potential public safety issues

• More interest in working
collaboratively on joint operations

• Positive media attention and positive
feedback



Commendations



John and Adrianne,

Thank you so much for all your help and coordination regarding
the Hollywood tour bus issue. We are very grateful to your
partnership and assistance.

As discussed just now, when you get a chance please let us
know the names of the tour operators whose C&D letters were
returned.

Thanks again!

Sincerely,

<http://s.wisestamp.com/links?url=http%3A%2F%2Fwww.c
d13.com&sn=d2lsbGlhbS5heWFsYUBsYWNpdHkub3Jn>

Dan Halden
Hollywood Field Deputy

Office of Councilmember Mitch O'Farrell
5500 Hollywood Blvd, 4th Floor, Los Angeles, CA 90028
(323) 957-4500 | www.cd13.com

Find the Councilmember on: Facebook
<https://www.facebook.com/CouncilmemberMitchOFarrell> Twi
tter
<http://s.wisestamp.com/links?url=https%3A%2F%2Ftwitter.com
%2FMitchOFarrell&sn=d2lsbGlhbS5heWFsYUBsYWNpdHkub3
Jn> Instagram
<http://s.wisestamp.com/links?url=http%3A%2F%2Fwww.instagr
am.com%2Fmitchofarrell&sn=d2lsbGlhbS5heWFsYUBsYWNpd
Hkub3Jn> YouTube <http://www.youtube.com/

Dear Adrienne,

Please extend my appreciation to the PUC staff for their
professionalism, excellent ongoing training, partnership,
and availability to answer my and LAPD's many
questions. I hope this is the beginning of regular
commercial vehicle enforcement in Hollywood.

I will be in touch soon.

Thanks again for everything you do!!!

Sincerely,

--

Jackie Lawson - Deputy City Attorney
Neighborhood Prosecutor - Hollywood
Safe Neighborhoods & Gangs Division

Office of the Los Angeles City Attorney
200 N. Main Street, 5th Floor
213.978.7878 - Main Number
Mail Stop 140



http://www.nbclosangeles.com/investigatio
ns/Hollywood-Tours-Residents-
389777331.html

http://www.nbclosangeles.com/investigatio
ns/Hollywood-Tour-Trouble-Part-2-Safety-
390109241.html

http://www.nbclosangeles.com/news/local/
Hollywood-Tour-Trouble-topless-safety-
390868241.html
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