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Transportation Enforcement Branch- LA (TEB- LA) responds to complaints from
local Hollywood businesses and residents concerning:

* Licensed and unlicensed tour bus companies
* Overly aggressive tour bus companies soliciting customers on sidewalks
* Unsafe tour buses driving along narrow residential streets

Step 1- Agency Strategy Meetings

TEB-LA attended a series of meetings with other law enforcement agencies. To identify
problems in the Hollywood area and coordinate future task force/ joint-operations.
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= Area Surveillance
= Undercover observations
= Collaboration with Hollywood PD
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Step 3 - The CPUC Facilitated Training Classes
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CPUC Database Agency Access
Public Utilities Code regulations review
Misdemeanor citation report writing
Vehicle impounds/hearings




40 law-enforcement attendees from the Los Angeles City Attorney’s
Office, Beverly Hills PD, Culver City PD, Santa Monica PD and
Santa Barbara PD, with more training sessions to follow in the near
future.
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Step 4 - Joint Task Force Goals

Public Safety...Assure compliance with CPUC regulations, verify
that tour buses operating in the Hollywood-area are properly
licensed and all vehicles operating are on file

Train local law enforcement agencies to understand Public
Utilities Code regulations

Work in conjunction with other agencies, ex. LA City Attorney’s
Office, CHP, Hollywood PD, and LAX PD

To implement an appropriate and timely enforcement against
illegal carriers, including sting operations and other forms of
presence in the field




Step 5 - Joint Operations

TEB-LA investigators are currently working with the Los Angeles City
Attorney’s Office, LAPD Hollywood Division, Beverly Hills PD & Traffic

Officers, Culver City PD, Santa Monica PD, and California Highway
Patrol (CHP)
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Hollywood Inspection
July 2016

» Total 67 vehicles
Inspected/ observed

» 3 illegal carriers

» 1 suspended (CDL)

» 4 buses impounded
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Hollywood Blvd.

Hollywood Inspection
August 2016
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» 36 Inspections

» 10 Observation Reports
» No Impounds
A > 8 mechanical citations
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Continuing Joint PUC and Law Enforcement
Activities







New Federal Requirements

5. Cepartment 1200 New Jersey Avenua SE.
of Trengportation Washingtan, DG 20560

Tratfic Satety
Administrafion
August 19, 2016

BY CERTIFIED MAIL

The National Flighway Traffic Safety Administration (NHTSA) is an ngency within the U.8.
Depat of Transg ion (DOT) that is responsible for improving safety on our nation's
hjglmays. To achieve this goal, NHTSA develops and enforces Federal motor vehicle safety
standards (FMVSS), which require minimum levels of safety for motor vehicles
and for certain items of motar vehicle equipment. We are also authorized to order mam&mers
to recall and repair motor vehicles or motor vehicle equir ‘when our i i

that they contain safily deftbels in twir design, constcustion, v pafoasea m oot connply
with & FMV 55, We also monitor the adequacy of manufacturers’ recall campeigns,

Recently, NHTSA has become aware thal your company is operating pessenger vens that have
had the roaf removed so the vebicle cen be wsed Lo provide “open top” sours. Waare ropesrned
ihat you are putting the safety of your pessengers and employees at risk and nrge you ta
discontione gse of thess vohioles, We are awars that some of these “open tap™ tour vans have
had the vehicle’s seat belts removed or modified from twis vngiual design, Moregver, removing
the vehicle's raaf conld affect the safety of the vehicle by redueing the level of protection
provided to vehicle occupants in the svenl of a rollover orash, We are also concerned that the
modifications to the seat belts necessary to remove the roof could affect the integrity of the seat
belt assembly and anchorages which could reduce the effectiveness of the seat belts.
Furthermore, removing the seat belis from any vehicle has serious safety consequences. You
should never {ransport passengers in any vehicle from which the seat belts have been removed.

Fodaal law pmlu'hlm any manui'mmr distributor, dealer, or moter vehicle repair business from
p any federally required safety device, 49 1U1.8.C. § 30122. FMVSS
No. 208.1(‘ pant Crash P) i vans' with a gross vehicle weight rating
(GVWR) of 10,000 pomdsorlessmha\rc aﬂm:e»pomllup and shoulder belt (also known as a
Type 2 belt) at every designated seating position. 49 C.FR. § 571208, 84.4.5. Type 2 belts

{ NHTSA considers o motor vehicle designed to m*uzmornmpmgn to be a bus. 49 CF.R. § 571.3,

RNHT2A

st comply with the requiremenis of FMVES No. 209, Sea? Boli Asvemblies. 45 CF K. §
571.209. F all seating positions with & 1¥pe 2 belt must be equipped with a seat belt

i q af FMVES Mo. 210, Sear Belt dsvembly Anchorages. 49
CFR §571.20H ernvmr 1he vehicle’s seat helts ar replacing a Type 2 helt with a two-paint
lep belt (also known &s a Type-1 belt would vizlate the “make inoporative” probibiion. The
modilelivns v seal belts neeesary (o ramove the vehiele's roof could affect the seat belts’
wnnpliance with FAMWES Mo, 209 and FMVSS No. 210, This could also constituie a violadon of
the maks innparstive grohibition if the vehicle oo longer complied with these standards after the
1oof was removed.

Io arde tn determine if ny feder] Taws o reg
w m the attuohed § |
the requests o the Spesial Order by September 19, le]b

17 you do not timely or completaly respond w the Requests in this letter, you may be subject o
civil penaliies of up to 521,000 per day.

f hrmas Healy of my staff ar (202) 365-T16] or
thomay healyidoLgoy

Paul AL
Chiel Counsel

Paged of8




Results

Law enforcement more familiar
with PUC and its rules and
regulations

Increased enforcement of PUC
rules and regulations

Decrease in the number of
unlicensed carriers

Law enforcement agencies in
neighboring cities are now
wanting to be trained on
enforcing PUC rules and
regulations

Successful prosecutions in the
courts

Local City Attorney’s are more
willing to prosecute PUC regulations
In court

Federal Agency has taken notice of
potential public safety issues

More interest in working
collaboratively on joint operations

Positive media attention and positive
feedback










TEB’s Efforts Captured by Local Media

http://www.nbclosangeles.com/investigatio

ns/Hollywood-Tours-Residents-
389777331 .html

http://www.nbclosangeles.com/investigatio

ns/Hollywood-Tour-Trouble-Part-2-Safety-
390109241 .html

http://www.nbclosangeles.com/news/local/
Hollywood-Tour-Trouble-topless-safety-
390868241.html
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