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December 3, 2019

Mr. Leslie Palmer
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California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

SUBJECT: SAN DIEGO GAS & ELECTRIC COMPANY (SDG&E) PUBLIC SAFETY POWER
SHUTOFF REPORT

Dear Mr. Palmer:

In accordance with Ordering Paragraph (OP) 2 of Decision (D) 12-04-024 and Section II.A of CPUC
Resolution ESRB-8, and D.19-05-042, SDG&E is submitting this report in response to the Public Safety
Power Shutoff (PSPS) event that occurred in SDG&E’s service territory on November 17-18, 2019. As
noted in the reporting requirements, this report has been verified by an SDG&E officer in accordance
with Rule 1.11 of the Commission’s Rules of Practice and Procedure.

In accordance with D.19-05-042, this report has also been distributed to the service lists for the following
CPUC Rulemaking (R.) Proceedings: R.18-10-007 and R.18-12-005.

If you have any questions regarding this report, please contact Elizabeth Beaver at 858-654-1787,
or ebeaver@sdge.com.

Sincerely,

/sl Clay Faber
Clay Faber
Director—Regulatory Affairs
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SDG&E Report on Public Safety Power Shutoff Event: November 17-18, 2019

The following report is submitted in response to the Public Safety Power Shutoff (PSPS) events
that occurred in SDG&E’s service territory from November 17 through November 18, 2019.
SDG&E hereby submits this report to the Director of Safety and Enforcement Division (SED)
and the service lists for CPUC Rulemaking (R.) proceedings R.18-12-005 and R.18-10-007. This
report includes all information required pursuant to D.12-04-024, Section II.A of CPUC
Resolution ESRB-8 and D.19-05-042.

1. An explanation of SDG&E’s decision to de-energize, including an explanation of
alternatives considered and mitigation measures used to decrease the risk of utility-
caused wildfires in de-energized areas

Response:

The decision to de-energize for public safety was made at SDG&E’s Emergency Operations
Center (EOC), which was fully staffed by a cross-functional team of electric operations,
customer service, safety, engineering, external affairs, communications and other personnel,
as well as a designated Utility Commander (UC) for the incident. SDG&E activated its EOC
to provide response coordination, ensure there was informed decision-making, coordinate
customer, agency and elected official notifications, and coordinate as-needed logistical
support.

Based on advanced weather forecasts from SDG&E Meteorologists, weather conditions that
could warrant initiating Public Safety Power Shutoffs (PSPS) were expected to occur in a
very small portion of the region starting on Sunday, November 17, with potential impacts to
fewer than 50 customers in unincorporated areas of Descanso. Forecasts in fire-prone
communities of far eastern and northern parts of San Diego County included wind gusts of
25-35 mph, with isolated gusts up to 40 mph.

As forecast conditions were refined in the hours approaching the event, the National Weather
Service (NWS) made the decision on the morning of Saturday, November 16, to issue a Red
Flag Warning (RFW) to go into effect about 15 hours later, at 0100 on Sunday, November
17. The issuance of the RFW was not initially anticipated for this weather event. SDG&E’s
EOC was activated on Sunday, November 17, 2019 at 0000 to respond to the Santa Ana
weather conditions and RFW weather event in effect 0100-1800 on November 17.

Official NWS forecasts included the potential for wind gusts of 40-50 mph in wind-prone
areas of San Diego County. SDG&E Meteorologists’ forecasts were similar, predicting
widespread wind gusts of 25-35 mph across the backcountry, with isolated higher gusts in the
most wind-prone locations. The Red Flag Warning, in combination with available data
including vegetation moisture levels and weather conditions, indicated a threat of large and
destructive wildfires with moderate to rapid rates of spread and long-range spotting, should an
ignition occur in isolated windy locations. SDG&E determined that conditions warranted de-
energizing certain facilities which might otherwise provide a source of ignition of a fire.

Based on weather forecasts for increasing winds, extremely low humidity levels and elevated
fire danger, as well as real-time observations of weather conditions, de-energizations were
the best method to mitigate the risk of potential utility-caused wildfires. SDG&E strategically
placed field observers in the areas expected to experience the most severe weather. These
observers monitored SDG&E’s overhead power lines as well as the local weather in order to
ensure PSPS was implemented only when necessitated.
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In order to mitigate the risk of a utility-caused wildfire, SDG&E disabled automatic reclosing
devices in these areas during the event. Additionally, SDG&E canceled all non-essential
maintenance work in fire-prone areas. SDG&E pre-staged resources, including contract
firefighters and field personnel to coordinate response to an emergency, if needed.
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2. All factors considered by SDG&E in its decision to de-energize, including wind speed,
temperature, humidity and vegetation moisture in the vicinity of the de-energized
circuits.

Response:

The decision to de-energize for public safety is not based on a single factor; numerous
criteria are considered when making this decision.

Key bases for these decisions included, but were not limited to:

The RFW issued by the NWS indicated that the combination of strong winds and low
relative humidity may result in conditions favorable for extreme fire behavior;

The localized nature of the weather event and the use of sectionalizing devices would
significantly reduce the number of customers impacted by PSPS;

The potential existed for isolated wind gusts exceeding 40 mph in the San Diego
County mountains;

The Santa Ana Wildfire Threat Index (SAWTI) was rated Moderate (“Upon ignition,
fires will grow rapidly and will be difficult to control”);

The National Oceanic and Atmospheric Administration’s (NOAA) Storm Prediction
Center’s Fire Weather Outlook indicated “Critical Fire Weather” conditions for
portions of the SDG&E service territory;

SDG&E'’s Fire Potential Index (FPI) was at the highest end of Elevated for inland
districts, indicating the potential for large fires should an ignition occur;

Live Fuel Moisture values were critically dry (~60%) and Dead Fuel Moisture values
were low (5%);

Recorded wind gusts along the de-energized circuit were in excess of 40 mph, in
combination with humidity near 15%;

Wind climatology of each circuit or circuit segment to include the 95th and 99th
percentile winds from nearly 10 years of collecting weather data every 10 minutes
from every station;

Infrastructure in temporary configurations due to construction activities;

Observer reports of imminent threats to power lines, including tree branches
encroaching overhead lines, wire movement, debris blown into lines;
Fire-suppression air resources were potentially unavailable due to high winds and
time of day should an ignition occur;

Accessibility could be constrained should an ignition occur;

The outages could be targeted to minimize impacts to customers; and

A review of active outages on SDG&E’s system.
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3. An explanation of how the utility determined that the benefit of de-energization
outweighed potential public safety risks

Response:

At the time of de-energization, the area impacted by the PSPS was experiencing wind gusts
over 50 mph, warm temperatures and relative humidity levels of 17%. Based on weather
forecasts at that time, winds were expected to strengthen through the mid-morning hours of
November 17. Based on this, SDG&E determined initiating PSPS in this area was the best
method to mitigate the risk of a fast-spreading wildfire.

The RFW and increased winds, in combination with available data including vegetation
moisture levels and weather conditions, indicated a threat of large and destructive wildfires
with rapid rates of spread and long-range spotting, should an ignition occur. SDG&E
determined that conditions warranted de-energizing certain facilities which might otherwise
provide a source of ignition of a fire.
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4. The time, place and duration of the event and whether the areas affected by the de-
energization are classified as Zone 1, Tier 2, or Tier 3 per the definition in General Order

95, Rule 21.2-D.
Response:
L. . GO 95,
C|rC_U|t/ Communities Start_ Restorgtlon Duration | Rule 21.2D
Device Date/Time | Date/Time o
Classification
Viejas, West Descanso, | 11/17/19 11/17/19 ) .
79-799R Boulder Creek 5:01 13:35 08:34 Tier 3
Viejas, West Descanso, | 11/17/19 11/18/19 . .
F2280111 Boulder Creek 5:.01 8:42 27:41 Tier 3
Santa Ysabel, Wynola, | 11/17/19 11/17/19 ) .
TL626 | bine Hills 5:07 15:53 10:45 | Tier3
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5. Describe how sectionalization was considered/ implemented and the extent to which it
impacted the size and scope of the de-energization event

Response:

SDG&E was able to implement sectionalization during this PSPS event to reduce customer
impacts. SDG&E de-energized portions of circuit 79-799R during this event, as opposed to
the entire circuit. By de-energizing only portions of this circuit, customer impacts of this
PSPS event were reduced by 803.

SDG&E also used sectionalizing devices to send warning messages and notifications of
potential PSPS impacts to specific, more precise customer groups.
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commercial/industrial and other.

6. The number of affected customers, broken down by residential, medical baseline,

Response:
. Total # . .
Clrcylt/ Impacted | Residential Commer(_:laI/ Medlg:al Other
Device Industrial Baseline
Customers

79-799R 18 13 5 2 0
F2280111 1 0 1 0 0
TL626 2 1 1 0 0
Total 21 14 7 2 0
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7. Describe any wind-related damage to SDG&E’s overhead powerline facilities in the areas
where power was shutoff.

Response:
There was no wind related damage in the areas where power was shut off during this event.



SDG&E Report on Public Safety Power Shutoff Event: November 17-18, 2019

8. Provide a description of the customer notice and any other mitigation provided by
SDG&E. Include a copy of all notifications, the timing of notifications, the methods of
notifications and who (10U or public safety partner) made the notification. If SDG&E
failed to provide notifications according to the timelines set forth in the CPUC PSPS
Guidelines (see D.19-05-042), include an explanation of the circumstances that resulted
in such failure.

Response:

a. SDG&E proactively notified customers in areas that would potentially be impacted by
PSPS. Notifications were made via outbound dialer, email and personal phone calls.
Helpful information was also shared on SDG&E’s websites (SDGEnews.com and
SDGE.com), SDG&E’s social media channels (Twitter, Facebook, Instagram) and with
local, state and national news media outlets.

b. For customers’ whose power was turned off overnight, SDG&E did not provide
notification in the 1-4-hours prior. This notification was not made in order to prevent
waking up customers in the middle of the night.

c. Due to an omission on the preliminary circuit forecast, SDG&E failed to provide
notifications according to the timelines set forth in the CPUC PSPS Guidelines for
customers served by one device. The device serves one customer with two meters (one
residential and one commercial). This customer was shutoff on Sunday, November 17 at
approximately 2:00, without advanced notification. SDG&E contacted this customer on
November 17 at 8:56 to explain why they were shutoff and to answer any questions. All
communication to this customer was handled by SDG&E’s Customer Contact Center. See
below for details:

Circuit/ Total Residential Commercial | Medical Critical
Device Customers /Industrial Baseline Facilities
TL626 2 1 1 0 0

See Appendix 1 for details of notifications to customers

See Appendix 2 for details of notifications to Public Safety and Community Partners
See Appendix 3 for details of notifications to the CPUC

See Appendix 4 for details of notifications to Government Officials/Representatives
See Appendix 5 for details of notifications to Cal OES

10
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9. For those customers where positive or affirmative notification was attempted, an
accounting of the customers (which tariff and/or access and functional needs population
designation), the number of notification attempts made, the timing of attempts, who made
the notification attempt (utility or public safety partner) and the number of customers
for whom positive notification was achieved

Response:

Please see Appendix 1 for detailed information regarding customer notifications. The
notifications were made by SDG&E. Affirmative notifications were made by SDG&E to all
affected medical baseline customers.

11
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10. The address of each community assistance location during a de-energization event,

describe the location (building, trailer, etc.), describe the assistance available at each
location, and the days and hours it was open.

Response:

SDG&E did not open any Community Resource Centers during this event.

12
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11. A description and evaluation of engagement with local and state public safety partners
in providing advanced outreach/notification during the PSPS event

Response:

SDG&E communicated with local and state public safety partners and jurisdictions as outlined
in Appendix 2. During the event SDG&E did not receive any calls or emails from public safety
partners or jurisdictions seeking additional information during this event.

13
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12. The local communities’ representatives SDG&E contacted prior to de-energization and
the date on which they were contacted.

Response:

Please see below for details regarding notifications made to Public Safety Partners and
Community Partners prior to de-energization:

Organization/Jurisdiction Title Date

San Diego County OES Duty Officer 11/16/19
San Diego County Sheriff Dispatch Supervisor 11/16/19
Monte Vista Fire Dispatch Supervisor 11/16/19
Heartland Fire Dispatch Supervisor 11/16/19
San Diego Fire Dispatch Supervisor 11/16/19
NorthComm Fire Dispatch Supervisor 11/16/19
2-1-1 San Diego Crisis Communications Director 2 11/16/19
2-1-1 San Diego VP of Community & Govt. Relations 11/16/19
2-1-1 San Diego Duty Officer 11/16/19
American Red Cross Regional Disaster Office 11/16/19
American Red Cross Disaster Program Manager 11/16/19
American Red Cross Regional Planning & Recovery Manager | 11/16/19
County of San Diego Vice Chair County Board of Supervisors 11/16/19
County of San Diego Chief of Staff 11/16/19
County of San Diego CAO 11/16/19
County of San Diego Public Works 11/16/19
County of San Diego Media & Public Relations 11/16/19
County of San Diego & Orange T-Mobile 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T - Director, Regulatory Affairs 11/16/19
County of San Diego & Orange AT&T - Director, External Affairs 11/16/19
County of San Diego & Orange AT&T - Director of External Affairs 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange AT&T 11/16/19
County of San Diego & Orange Verizon Wireless 11/16/19
County of San Diego & Orange Verizon Wireless 11/16/19
Federal Legislator Congressman 11/16/19
Federal Legislator District Chief of Staff 11/16/19
Federal Legislator Field Representative 11/16/19
State Legislator Assemblymember 11/16/19
State Legislator State Senator 11/16/19
State Legislator State Senate District Director 11/16/19
State Legislator Field Representative 11/16/19
State Legislator Chief of Staff 11/16/19
San Diego County OES Duty Officer 11/17/19

14
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Organization/Jurisdiction Title Date

San Diego County Sheriff Dispatch Supervisor 11/17/19
Monte Vista Fire Dispatch Supervisor 11/17/19
Heartland Fire Dispatch Supervisor 11/17/19
San Diego Fire Dispatch Supervisor 11/17/19
NorthComm Fire Dispatch Supervisor 11/17/19
2-1-1 San Diego Crisis Communications Director 2 11/17/19
2-1-1 San Diego VP of Community & Govt. Relations 11/17/19
2-1-1 San Diego Duty Officer 11/17/19
American Red Cross Regional Disaster Office 11/17/19
American Red Cross Disaster Program Manager 11/17/19
American Red Cross Regional Planning & Recovery Manager | 11/17/19
County of San Diego Vice Chair County Board of Supervisors 11/17/19
County of San Diego Chief of Staff 11/17/19
County of San Diego CAO 11/17/19
County of San Diego Public Works 11/17/19
County of San Diego Media & Public Relations 11/17/19
County of San Diego & Orange T-Mobile 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T - Director, Regulatory Affairs 11/17/19
County of San Diego & Orange AT&T - Director, External Affairs 11/17/19
County of San Diego & Orange AT&T - Director of External Affairs 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange AT&T 11/17/19
County of San Diego & Orange Verizon Wireless 11/17/19
County of San Diego & Orange Verizon Wireless 11/17/19
Federal Legislator Congressman 11/17/19
Federal Legislator District Chief of Staff 11/17/19
Federal Legislator Field Representative 11/17/19
State Legislator Assemblymember 11/17/19
State Legislator State Senator 11/17/19
State Legislator State Senate District Director 11/17/19
State Legislator Field Representative 11/17/19
State Legislator Chief of Staff 11/17/19
San Diego County OES Duty Officer 11/18/19
San Diego County Sheriff Dispatch Supervisor 11/18/19
Monte Vista Fire Dispatch Supervisor 11/18/19

15
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Organization/Jurisdiction Title Date

Heartland Fire Dispatch Supervisor 11/18/19
San Diego Fire Dispatch Supervisor 11/18/19
NorthComm Fire Dispatch Supervisor 11/18/19
2-1-1 San Diego Crisis Communications Director 2 11/18/19
2-1-1 San Diego VP of Community & Govt. Relations 11/18/19
2-1-1 San Diego Duty Officer 11/18/19
American Red Cross Regional Disaster Office 11/18/19
American Red Cross Disaster Program Manager 11/18/19
American Red Cross Regional Planning & Recovery Manager | 11/18/19
County of San Diego Vice Chair County Board of Supervisors 11/18/19
County of San Diego Chief of Staff 11/18/19
County of San Diego CAO 11/18/19
County of San Diego Public Works 11/18/19
County of San Diego Media & Public Relations 11/18/19
County of San Diego & Orange T-Mobile 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T - Director, Regulatory Affairs 11/18/19
County of San Diego & Orange AT&T - Director, External Affairs 11/18/19
County of San Diego & Orange AT&T - Director of External Affairs 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange AT&T 11/18/19
County of San Diego & Orange Verizon Wireless 11/18/19
County of San Diego & Orange Verizon Wireless 11/18/19
Federal Legislator Congressman 11/18/19
Federal Legislator District Chief of Staff 11/18/19
Federal Legislator Field Representative 11/18/19
State Legislator Assemblymember 11/18/19
State Legislator State Senator 11/18/19
State Legislator State Senate District Director 11/18/19
State Legislator Field Representative 11/18/19
State Legislator Chief of Staff 11/18/19

See Appendix 2 for details of notifications to Public Safety and Community Partners

16
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13. Summarize the number and nature of complaints received as a result of the de-energization event and include claims that
are filed against SDG&E because of the de-energization.

Response:

As of December 3, SDG&E has received five complaints related to the November 17-18 PSPS event. All five of these complaints
were forwarded to SDG&E by the San Diego County Supervisor’s office. Please see below for details regarding the complaints:

. o . Date
# Brief Description Resolution Steps Received
Customer voiced concern that power was interrupted due to
1 safety Whlle.Sunnse Powerlink remained .e.nerglzed. Customer Attempted to contact customer via phone; left voicemail. 11/20/19
states PSPS is a stunt manufactured by utility to garner support
from the media.
Customer suggests that utility should provide affected
2 | customers with vouchers to purchase generators and battery Attempted to contact customer via phone; left voicemail. 11/22/19
powered uninterruptible power source.
Customer is concerned with the welfare of the elderly and Custor_ner was coqtacted and_agam expr_essed concerns for
3 | those with medical conditions, stating many customers rely on her neighbors stating some d'd. not receive notlflcatlon_ 11/22/19
S . . . o before the PSPS. SDG&E advised the customer that this
electricity for medical equipment and air conditioning. . . S
information would be sent to communications group.
Customer concerned that he is unable to use medical
. . . Customer was contacted and requested to correspond by
equipment during outage. Customer states in October they . X
4 ) email instead of over the phone. A follow-up email was 11/22/19
were without power for 80 hours, unable to charge phones and
lost food. sent to address customer concerns.
Claims due to outages, more residents are using gas powered Customer contacted via phone with follow-up mailing of
5 . . : . . ) . : 11/25/19
generators which are very noisy and affecting the air quality. information regarding PSPS.

As of December 3, SDG&E has received 84 claims related to the PSPS events that took place November 17-18:

14 claims: Property damage

0 claims: Solar related

53 claims: Food loss

9 claims: Inconvenience of being without power
3 claims: Business loss

5 claims: Hotel stays

17
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14. Provide detailed timeline and description of the steps taken to restore power.
Response:
SDG&E considers and implements the following steps to restore power:

a. Meteorology forecasted wind gusts have peaked and are trending downward;

b. Real-time observer reports confirming no impacts to system, no debris and no
vegetation impacts;

c. Full patrol of the de-energized distribution circuit or transmission tie-line to inspect
for damages;

d. Electric Troubleshooter, observers and/or line crews on-site during re-energization
process at key locations;

e. Contract Fire-Fighting Resources on-site during re-energization process;

f. Check and ensure all personnel are in the clear before re-energization;

g. Approval by OIC, Deputy Ops, and Field Utility Commander to restore
device/circuit/tie-line; and

h. Electric Distribution Operations/Electric Grid Operations notifies EOC of time
reenergization was completed.

18
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15. Lessons learned by SDG&E from the PSPS event.

Response:

With the exception of the unanticipated declaration of a Red Flag Warning by the NWS, the
localized nature of this event required minimal staffing in SDG&E’s EOC, and the process

followed standard protocols.

19
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16. Recommended updates/modifications the PSPS guidelines adopted in ESRB-8 and D.19-
05-042

Response:

This was SDG&E’s third PSPS event utilizing the de-energization guidelines from D.19-05-
42. SDG&E’s recommendations based on these initial experiences implementing PSPS
under the new guidelines are as follows:

1. Critical facilities should be clearly defined. Today this definition is overly broad and
captures facilities that would not cause public harm if de-energization occurred;

2. Explore an “opt-out” option process for customer segments that the utilities are
required to communicate with who do not wish to receive communication. SDG&E has
already been asked about an “opt out” option from certain Public Safety Partners.

3. The required eight languages (English, Spanish, Mandarin, Cantonese, Tagalog,
Vietnamese, Korean, and Russian) do not adequately reflect the demographics of
SDG&E’s community. SDG&E recommends the language requirement be modified to
align with the San Diego County and Orange County Registrar of Voters language
requirements (English, Spanish, Chinese, Vietnamese, Tagalog, and Korean), which
would ensure SDG&E’s notifications mirror the non-English/limited English
populations within its service territory.

20
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17. Include any other matters that SDG&E believes are relevant to the Commission’s
assessment of the reasonableness of SDG&E’s decision to de-energize.

Response:

At the times SDG&E implemented PSPS throughout this event, weather conditions included
high winds, relatively low humidity and warm temperatures. These conditions, combined
with relatively dry vegetation, could have resulted in a widespread wildfire, had an ignition
occurred.

The available data supported an extreme threat of large and destructive wildfires with rapid
rates of spread and long-range spotting, should an ignition occur. Based on the weather
forecasts, as well as real-time observations of weather conditions and reports from field
observers, de-energizations were determined to be the best method to mitigate the risk of
potential utility-caused wildfires.
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VERIFICATION
I am an officer of the applicant corporation herein, and am authorized to make this

verification on its behalf. I am informed and believe that the matters stated in the foregoing
document are true.
I declare under penalty of perjury that the foregoing is true and correct. Executed this 3rd

day of December 2019, at San Diego, California.

C}@DQ@W

John D. Jenkins
Vice Pre3|dent Electric System Operations
San Diego Gas & Electric Company

22
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Overview of Communications by Method

Method Total # Notifications Source

Cell phone 10 SDG&E

Email 34 SDG&E

Landline/Home phone 16 SDG&E
Total: 60*

*The total number of notifications does not represent unique customers. Some customers
may have received notifications through multiple channels

Advanced Notifications
Detailed Communications

Time of .
Message Date First Call Home | Cell | Email
M2: 24-48 hours prior 11/16/19 | 12:53 5 4 11
M12: Patrols for restoration | 11/17/19 | 12:11 5 2 13
M15: Power Restored 11/17/19 | 14:30 6 4 10
Message Glossary
Message Content
M2: 24-48 hours Alert: Forecasted weather conditions could affect the power lines

prior; PSPS possible that serve your community. We are currently monitoring the
potential for adverse weather conditions to begin within 24 hours.
These conditions may require us to turn off the power for public
safety in your community. If you do experience an outage, the
power will stay off until we can safely restore it. Please be prepared
to activate your personal family emergency plan. For more
information, visit SDGE.com/Ready

M12: Patrols for Conditions have improved, and SDG&E crews have begun
restoration started patrolling power lines to determine when power can be restored to
affected communities. Please be aware that some inspections could
take place on your property. For up-to-date information on outages
and restoration times, visit SDGE.com/Outages, check our mobile
app, or follow us on Twitter.

M15: Power restored Your power should now be fully restored. If the power is still out,
please call us at 800-411-7343. Visit SDGENews.com for up-to-
date information. We appreciate your cooperation during this time
of adverse weather conditions.

Al-2
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The below table includes notifications sent to the following entities: San Diego County OES, San Diego County Sheriff Dispatch,
Monte Vista Fire Dispatch, Heartland Fire Dispatch, San Diego Fire Dispatch, North County (NorthComm) Fire Dispatch

Timing/
General
Content

Date/
Time

Method

Source

Content

Initial

11/16/19
11:11

Email

SDG&E
Liaison
Officer

This is an important safety message from SDG&E. Forecasted weather conditions could affect
the power lines that serve local communities. In response, SDG&E may activate its Emergency
Operations Center to monitor adverse weather conditions throughout the duration of the event.
These conditions may require us to turn off the power for public safety. The following
communities that could be impacted include: unincorporated Descanso.

The estimated start time of event is early Sunday morning. We anticipate that under these
conditions, the event could last throughout the day with full restoration estimated around 6:00
p.m. Sunday. We estimate 2 Medical Baseline (MBL) customers reside in impacted areas.

If you have obtained geographic information systems (GIS) data access from SDG&E, you will
be able to receive GIS data via secure data transfer. If you have not set up access or have
problems accessing this link, please see SDGE.com/Outages.

The following contacts are available if you need additional information,
SDGEL.iaisonOfficerNotifications@semprautilities.com or 858-503-5450, or Emergency
Management Duty Officer eseodsdge@semprautilities.com or 858-503-5450. Please do not
forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit
our website to update account information.

We will send another notification when conditions change or if we turn off power for safety. For
more information, please visit SDGE.com/Ready.
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SDG&E Report on De-Energization Events: November 17-18, 2019

Timing/
General
Content

Date/
Time

Method

Source

Content

PSPS
Initiated

11/17/19
5:35

Email

SDG&E
Liaison
Officer

This is an important safety message from SDG&E.

Due to adverse weather conditions affecting power lines, the power has been turned off for public
safety in impacted communities. The following communities that could be impacted include:
unincorporated Descanso. We estimate 21 total customers, including 2 Medical Baseline (MBL)
customers, reside in impacted area. The National Weather Service has indicated that the current
Red Flag Warning is set to expire at 6:00pm on Sunday, November 17, 2019. When conditions
improve, our crews will assess the safety of the electrical system and determine when power can
be restored. For location details and updated information on outages and restoration times, visit
SDGE.com/Outages, check our mobile app, or follow us on Twitter.

As a public safety partner, the following contacts are available to you if you need additional
information, SDGEL iaisonOfficerNotifications@semprautilities.com or 858-503-5450 or
Emergency Management Duty Officer eseodsdge@semprautilities.com or 858-503-5450. Please
do not forward this contact information beyond your government or public safety teams. If
residents have questions, please have them call 1-800-411-7343 for more information and visit
our website to update account information.

Thank you for your understanding while we work together to keep our communities safe.

Restoration
Efforts
Started

11/17/19
12:02

Email

SDG&E
Liaison
Officer

This is an important safety message from SDG&E. Conditions have improved, and SDG&E
crews have begun patrolling power lines to determine when power can be restored to affected
communities including unincorporated Descanso. For up-to-date information on outages and
restoration times, visit sdge.com/outages, check our mobile app, or follow us on Twitter.

As a public safety partner, the following contacts are available to you if you need additional
information, SDGEL iaisonOfficerNotifications@semprautilities.com or 858-503-5450 or
Emergency Management Duty Officer eseodsdge@semprautilities.com or 858-503-5450. Please
do not forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit
our website to update account information.

Thank you for your understanding while we work together to keep our communities safe.
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Timing/ Date/
General . Method | Source | Content
Time

Content
Our crews have restored power to a portion of unincorporated Descanso resulting in the
restoration of approximately 18 customers, including two Medical Baseline customers, as a result
of our proactive patrols. Our crews are continuing their efforts to restore service to the remaining
customers.
For up-to-date information on outages and restoration times, visit SDGE.com/Outages, check our
mobile app, or follow us on Twitter. We appreciate your cooperation during this time of extreme
weather conditions.

Restoration | 11/17/19 Email ﬁﬁg‘gf

Update 14:17 Officer As a public safety partner the following contacts are available to you if you need additional

information, SDGEL iaisonOfficerNotifications@semprautilities.com or 858-503-5450 or
Emergency Management Duty Officer eseodsdge@semprautilities.com or 858-503-5450. Please
do not forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit
our website to update account information.

Thank you for your patience while we work together to keep our communities safe.
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Timing/
General
Content

Date/
Time

Method

Source

Content

Restoration
Update

11/17/19
15:59

Email

SDG&E
Liaison
Officer

Our crews have restored power to certain areas of the unincorporated Descanso resulting in the

restoration of approximately 20 customers, as a result of our proactive patrols. One non-critical

communications facility will remain out overnight and we will begin our aerial patrol at 7:00am
in the morning.

For up-to-date information on outages and restoration times, visit SDGE.com/Outages, check our
mobile app, or follow us on Twitter. We appreciate your cooperation during this time of extreme
weather conditions.

As a public safety partner the following contacts are available to you if you need additional
information, SDGEL iaisonOfficerNotifications@semprautilities.com or 858-503-5450 or
Emergency Management Duty Officer eseodsdge@semprautilities.com or 858-503-5450. Please
do not forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit
our website to update account information.

Thank you for your patience while we work together to keep our communities safe.

Restoration

11/18/19
09:01

Email

SDG&E
Liaison
Officer

This is an important safety message from SDG&E.

Final notification: Adverse weather conditions have passed and service has been restored to all
customers. The Public Safety Power Shutoff event has concluded and SDG&E's Emergency
Operations Center has de-activated. For more information, visit sdgenews.com.

We appreciate your cooperation during this time of adverse weather conditions.
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SDG&E Report on De-Energization Events: November 17-18, 2019

The below table includes notifications sent to the following CPUC contacts: ESRB Compliance Filings, Lee Palmer, Elizaveta
Malashenko, Anthony Noll, Charlotte Terkeurst, Fadi Daye, James Miller, Kristin Ralff Douglas, Saul Gomez

Notification
Type

Date/
Time

Method

Source

Content

Initial

11/16/19
11:11

Email

SDG&E
Regulatory
Affairs

Hello,

Today, the National Weather Service issued a Red Flag Warning for portions of the
SDG&E service territory. As a result, SDG&E initiated Public Safety Power Shutoff
(PSPS) protocols based on Santa Ana weather conditions forecasted to impact San Diego
County and Orange County starting in the late in the evening on Saturday, November 16,
2019. SDG&E has not yet activated its Emergency Operations Center (EOC). SDG&E’s
EOC staff will remain in a monitoring and planning mode until further notice.

At this time, SDG&E is analyzing the latest available data and may provide advanced
notification to potentially impacted customers starting this afternoon, November 16.

Weather event details

e Santa Ana weather conditions are impacting the SDG&E’s service area and are
expecting to peak on Sunday, November 17. Winds are expected to gradually
decrease by Sunday evening.

e Additional information including possibly impacted areas/communities will be
provided in our next notification.

o Fire Potential Index (FPI) on Sunday is expected to be elevated in portions of San
Diego County.

Thank you,
SDG&E Regulatory Affairs
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Notification

Date/

. Method | Source Content
Type Time
Good afternoon,
SDG&E plans to activate its EOC at midnight tonight. We provided advanced notification
today, November 16, to 19 customers—including 2 Medical Baseline (MBL) customers—
Secondary SDG&E in the following community: unincorporated area of Descanso.
. 11/16/19 .
(prior to 14:26 Email Regulatory
PSPS) ' Affairs Unless there are changes requiring immediate notification, we will provide another general
update later tomorrow, Sunday, November 17.
Thank you,
SDG&E Regulatory Affairs
Good morning,
SDG&E has initiated Public Safety Power Shutoffs (PSPS) in areas of San Diego County
due to Santa Ana conditions and a Red Flag Warning in effect in the region.
SDG&E Please see the attached spreadsheet on PSPS-related outages. As of 05:15 hours, there are
PSPS 11/17/19 . 21 customers, including 2 medical baseline customers, impacted by PSPS in the
S _ Email Regulatory . . N .
initiated 5:20 Affairs unincorporated area of Descanso. Please note, estimated restoration times are subject to

change based on field patrol observations and weather conditions.
Additional information, including maps with PSPS boundaries, is available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs
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Notification Dgte/ Method | Source Content
Type Time
Good afternoon,
SDG&E is starting to patrol de-energized lines for customers impacted by this PSPS
Restoration SDG&E event.
Efforts 1117719 Email Regulatory . . . .
12:09 . We will provide another update at the time of full restoration or at the end of the next
Started Affairs . . . . .
operating period at 6pm today, whichever is earliest.
Thank you,
SDG&E Regulatory Affairs
Good evening,
SDG&E has restored service to 20 of 21 customers, including all medical baseline
customers, impacted by this PSPS event as of 15:54. The remaining customer without
power is a non-critical communications facility in the vicinity of Mt. Cuyamaca. Due to
high winds and impending darkness, a helicopter was unable to inspect the related section
. SDG&E of line for damage, which is a critical step in the restoration process. This inspection is
Restoration | 11/17/19 . . L g
, Email Regulatory expected to occur tomorrow morning. The remaining customer has been notified and has
Status 16:21 . .
Affairs operable backup generation.

SDG&E is de-escalating its Emergency Operations Center to Level 4 — Monitoring. Next
update is expected to occur around 10 a.m. tomorrow (Monday, November 18).

Thank you,
SDG&E Regulatory Affairs
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Notification

Date/

. Method | Source Content
Type Time
Good morning,
SDG&E has restored service to all customers impacted by this PSPS event as of
approximately 9:00 am today, November 18.
SDG&E SDG&E will distribute its post-event report within 10 business days of the conclusion of
Restoration | 11/18/19 . this event in accordance with the guidelines set forth in Resolution ESRB-8 and D.19-05-
_ Email Regulatory
Complete 9:17 Affairs 042.

SDG&E is de-activating its Emergency Operations Center. This is the final notification
related to this event.

Thank you,
SDG&E Regulatory Affairs
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SDG&E Report on De-Energization Events: November 17-18, 2019

The below table includes notifications sent via text message to the following representatives/officials by Mitch Mitchell—
SDG&E Vice President, State Governmental Affairs & External Affairs: Senator Toni Atkins, Senator Ben Hueso, Senator Brian
Jones, Senator Pat Bates, Assemblymember Todd Gloria, Assemblymember Lorena Gonzalez, Assemblymember Shirley Weber,
Assemblymember Brian Maienschein, Assemblymember Tasha Boerner Horvath, Assemblymember Marie Waldron,
Assemblymember Bill Brough, Assemblymember Randy Voepel

Date/ Source
Time

Message

11/17/19

9:36 SDG&E

Weather event details:

¢ A Red Flag Warning will be in effect from 1 a.m. Sunday through 6 p.m. Sunday for San Diego County valleys &
mountains and inland Orange County.

e Weak to locally moderate Santa Ana winds developed across the SDG&E service area this morning and are
expected to peak Sunday morning, November 17th. Winds are forecast to gradually decrease through Sunday
afternoon.

e The Fire Potential Index (FPI) on Sunday is expected to be Elevated (14) in inland portions of San Diego County
and Elevated (13) for inland Orange County.

¢ During the peak of the winds Sunday morning, wind gusts of 25-35 mph are expected across the backcountry with
isolated gusts over 40 mph possible in the most wind prone locations.

Today, SDG&E made notifications to 19 customers who live in high fire risk areas that could potentially be impacted by a
public safety power shutoff. These notifications were made via multiple channels: outbound dialer calls, text messages,
and emails.
e Based on current weather trends, SDG&E currently projects that the unincorporated area of Descanso could
experience Public Safety Power Shutoffs.

11/17/19

21:03 SDG&E

Power has been restored to 20 of 21 customers in unincorporated areas of Descanso and Alpine, where power was turned
off for public safety due to fire danger associated with high winds.

Prior to restoring power, SDG&E crews inspected power lines in those unincorporated areas to ensure that it was safe to
re-energize them

The last customer that remains de-energized is a non-critical communications facility on Cuyamaca Peak.

This facility is expected to be re-energized tomorrow. Due to high winds in the area, it was not possible to fly a helicopter
to inspect the power line in that area for damage — a critical step that must be completed before we re-energize.
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Cal OES Phone Notifications, Completed Forms



SDG&E Report on De-Energization Events: November 17-18, 2019

Telephone Notifications

Date/

Time Contact General Content/Brief Description
11/16/19 SDG&E activating PSPS protocols; initial
9:31 Cal OES (Staff) Cal OES form to follow
11/16/19 Please find update #1, which includes the
_ Cal OES Warning Center potential scope. Please call if you have any
13:10 . ? .
guestions or need any further information
11/17/19 Please find update #2, which includes the
1220 Cal OES Warning Center potential scope and start of activation. Please
' let me know if you have any questions.
11/17/19 SDGE has de-energized 19 customers in
5:07 Cal OES (Staff) unincorporated Descanso with 2 MBL.
11/17/19 SDGE has de-energized 2 customers in
5:10 Cal OES (Staff) unincorporated Descanso with 0 MBL.
11/17/19 Please find update #3 which includes the
6:00 Cal OES Warning Center potential scope. Please let me know if you
' have any guestions.
Cal OES Warning Center
11/17/19 | San Diego County OES . -
8:00 California Highway Patrol Operational Briefing
CAL FIRE—Sacramento Command Center
ﬁ{égllg Cal OES (Staff) Patrolling beginning
11{17/19 Cal OES Warning Center Attached, p!ease find update #4 Rlease
12:25 contact me if you have any questions.
11/17/19 R .
12:24 Cal OES (Staff) Verification of message received
11{17/19 Cal OES (Staff) Inforr_ned 18 of 21 customers have been re-
13:45 energized
11/17/19 Notification one customer (two meters) out
15:49 Cal OES (Staff) overnight
Cal OES Warning Center
1%%8/19 San Diego County OES Operational Briefing
' CAL FIRE Sacramento Command Center
11/17/19 Attached, please find PSPS Update #5. If
16:13 Cal OES Warning Center you have any questions, please feel free to
' contact me.
%ggllg Cal OES (Staff) Verification of message received
1.1/18/19 Cal OES (Staff) Notlf!catl_on of full restoration and EOC
8:57 deactivation

A5-2




SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize |X| Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ]~ |EOC Activated? YES [ ] NO[X]
Patrols

Is this an update notification? |YES [ ] NO [X

If Yes, provide update number: |SDGEPSPS111619

Update Details:

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

SDG&E activated our PSPS protocols at 0930 in anticipation of the wind event. The CalOES Warning Center and County
OES Duty Officer were notified of the PSPS protocol activation at 0931.

Attachments Included? |YES [] nNo[X # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/17 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i

Revised 07/17/2019
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

e F

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
o s

ERVICES

10:50AM

1c|

GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

Fo

r Official Use Only — FOUO * = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ] EOC Activated? YES [ ] NO [X]
Patrols

Is this an update notification? |YES [ ] NO [_]

If Yes, provide update number: [SDGEPSPS111619

Update Details:

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

SDG&E activated our PSPS protocols at 0930 in anticipation of the wind event. The CalOES Warning Center and County
OES Duty Officer were notified of the PSPS protocol activation at 0931.

Attachments Included? Ives [1 nNo [X] # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/18 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice
This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the
Cal OES Executive Office.

For Official Use Only — FOUO * = Reauired 1 ) Page 1
Revised 07/17/2019 = Required Information

AS-5


mailto:warning.center@oes.ca.gov
mailto:warning.center@oes.ca.gov
mailto:ESEODSDGE@semprautilities.com
mailto:ESEODSDGE@semprautilities.com

SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG
Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * *
rea County Customers* Event Begins* | Event Ends*
Wind prone areas of the HFTD TBD TBD 11/16 0100 11/17 1800
(Primarily Tier 3, potential circuit list is being
developed now)
TOTAL CUSTOMERS*:| TBD Additional Information Attached?
Number of medical baseline customers*:| TBD YEs [ ] NoO []
For Official Use Only — FOUO Page 2

Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG
Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM
2.b | Potentially Impacted Critical Facilities
Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.
# of Facilities
* HH *
County Facility Type Affected™
TBD TBD TBD
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
- _ Page 3
For fo/Cla/ Use Only — FOUO * = Required Information age
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM
3.a | De-energized Areas
Areas Shut Off* County* # of Actual Tlmi Estimated T!me
Customers* of Shutoff of Restoration
N/A
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES[ ] NoO[]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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Cal OES

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:

10:50AM

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County*

Facility Type*

# of Facilities
Affected*

N/A

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only —FOUO

* = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
Cal OES

Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

Notifications are in process, they will be included in update #1

4.b | Method of Public Notification (Check All That Apply)

Automated Notification System: SMS/Text Message Automated Notification System: Voice Message/Phone

Automated Notification System: Email Operator Conducted Phone Call/Live Call

News Media / News Release Social Media

Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

For Official Use Only —FOUO
ff y * = Required Information Page 6
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 10:50AM
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize |X| Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ]~ |EOC Activated? YES [ ] NO[X]
Patrols

Is this an update notification? |YES [ ] NO [X

If Yes, provide update number: |SDGEPSPS111619 — Update #1

Update Details:

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? |YES [] nNo[X # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/17 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i

Revised 07/17/2019
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e F

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
o s

ERVICES

12:45 PM

1c|

GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

Fo

r Official Use Only — FOUO * = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ] EOC Activated? YES [ ] NO [X]
Patrols

Is this an update notification? |YES [ ] NO [_]

If Yes, provide update number: [SDGEPSPS111619

Update Details:

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? Ives [1 nNo [X] # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/18 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice
This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the
Cal OES Executive Office.

For Official Use Only — FOUO * = Reauired 1 ) Page 1
Revised 07/17/2019 = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG
Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * %
rea County Customers* Event Begins* | Event Ends*
Unincorporated Descanso San Diego 19 11/17 0100 11/17 1800
TOTAL CUSTOMERS*:| 19 Additional Information Attached?
Number of medical baseline customers*:| 2 YES [ ] NoO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Cal OES

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

# of Facilities

. Facility Type*
County acility Type Affected*
San Diego None 0
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
For Official Use Only — FOUO Page 3

* = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM
3.a | De-energized Areas
Areas Shut Off* County* # of Actual Tlmi Estimated T!me
Customers* of Shutoff of Restoration
N/A
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES[ ] NoO[]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information

AS5-17
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Cal OES

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:

12:45 PM

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County*

Facility Type*

# of Facilities
Affected*

N/A

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only —FOUO

* = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM

bl OF EMERGENCY SERVICES

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/16/19 @ 1245:

This is an important safety message from SDG&E. Forecasted weather conditions could affect the power lines that serve
local communities. In response, SDG&E may activate its Emergency Operations Center to monitor adverse weather
conditions throughout the duration of the event. These conditions may require us to turn off the power for public
safety. The following communities that could be impacted include: unincorporated Descanso.

The estimated start time of event is early Sunday morning.

We anticipate that under these conditions, the event could last throughout the day with full restoration estimated
around 6:00 p.m. Sunday.

We estimate 2 Medical Baseline (MBL) customers reside in impacted areas.

If you have obtained geographic information systems (GIS) data access from SDG&E, you will be able to receive GIS data
via secure data transfer. If you have not set up access or have problems accessing this link, please see
SDGE.com/Outages.

The following contacts are available if you need additional information, Emergency Management Duty Officer
eseodsdge @semprautilities.com or 858-503-5450, or SDGELiaisonOfficerNotifications@semprautilities.com or 858-503-
5450. Please do not forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit our website to update
account information.

We will send another notification when conditions change or if we turn off power for safety. For more information,
please visit SDGE.com/Ready.

The following message was sent to customers 11/16/19 @ 12:50:

This is SDG&E calling with an important message. Press any key to continue. Alert: Forecasted weather conditions could
affect the power lines that serve your community. We are currently monitoring the potential for adverse weather
conditions to begin within 24 hours. These conditions may require us to turn off the power for public safety in your
community. If you do experience an outage, the power will stay off until we can safely restore it. Please be prepared to
activate your personal family emergency plan. For more information, visit SDGE.com/Ready Additional languages
prompts: Press 1 for Spanish, 2 for Mandarin, 3 for Tagalog, 4 for Vietnamese, 5 for Russian, 6 for Korean, 7 for
Cantonese

4.b | Method of Public Notification (Check All That Apply)
Automated Notification System: SMS/Text Message |X |Automated Notification System: Voice Message/Phone  |X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call
News Media / News Release Social Media
Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

Revised 07/17/2019
A5-19
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM

GOVERNOR'S OFFICE
oF SERVICES

For Official Use Only — FOUO * = Required Information Page 6
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/16/2019 Time Report Prepared by Utility:| 12:45 PM
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize |X| Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ] |EOC Activated? YES [X] NO[ ]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: |SDGEPSPS111619 — Update #2

Update Details:
The EOC activated at a modified level 3 at 0000 hrs on 11/16/2019.

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? |YES [] nNo[X # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/17 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i

Revised 07/17/2019
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

e F

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
o s

ERVICES

0000 hrs

1c|

GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

Fo

r Official Use Only — FOUO * = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ] EOC Activated? YES [ ] NO [X]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: [SDGEPSPS111619 — Update #2

Update Details:
The EOC activated at a modified level 3 at 0000 hrs on 11/17/2019.

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? Ives [1 nNo [X] # of Attachments?

1.b | Utility Information*

Utility Contact: Augie Ghio — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: Augie: 619-961-5681 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/16 2400 -11/17 0600; 11/18 0600 — 1800

Proposed Briefing Times:
TBD

Confidentiality Notice
This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the
Cal OES Executive Office.

For Official Use Only — FOUO * = Reauired 1 ) Page 1
Revised 07/17/2019 = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG
Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * *
rea County Customers* Event Begins* | Event Ends*
Unincorporated Descanso San Diego 19 11/17 0100 11/17 1800
TOTAL CUSTOMERS*:| 19 Additional Information Attached?
Number of medical baseline customers*:| 2 YES [ ] NoO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information

AS5-25

Page 2




SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Cal OES

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

# of Facilities

. Facility Type*
County acility Type Affected*
San Diego None 0
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
For Official Use Only — FOUO Page 3

* = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs
3.a | De-energized Areas
" * # of Actual Time | Estimated Time
ANEEB HIB T County Customers* of Shutoff* | of Restoration
N/A
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES[ ] nNo []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information

AS5-27
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Cal OES

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

0000 hrs

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County*

Facility Type*

# of Facilities
Affected*

N/A

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only —FOUO

* = Required Information

Revised 07/17/2019

AS5-28

Page 5




SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs

bl OF EMERGENCY SERVICES

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/16/19 @ 1245:

This is an important safety message from SDG&E. Forecasted weather conditions could affect the power lines that serve
local communities. In response, SDG&E may activate its Emergency Operations Center to monitor adverse weather
conditions throughout the duration of the event. These conditions may require us to turn off the power for public
safety. The following communities that could be impacted include: unincorporated Descanso.

The estimated start time of event is early Sunday morning.

We anticipate that under these conditions, the event could last throughout the day with full restoration estimated
around 6:00 p.m. Sunday.

We estimate 2 Medical Baseline (MBL) customers reside in impacted areas.

If you have obtained geographic information systems (GIS) data access from SDG&E, you will be able to receive GIS data
via secure data transfer. If you have not set up access or have problems accessing this link, please see
SDGE.com/Outages.

The following contacts are available if you need additional information, Emergency Management Duty Officer
eseodsdge @semprautilities.com or 858-503-5450, or SDGELiaisonOfficerNotifications@semprautilities.com or 858-503-
5450. Please do not forward this contact information beyond your government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit our website to update
account information.

We will send another notification when conditions change or if we turn off power for safety. For more information,
please visit SDGE.com/Ready.

The following message was sent to customers 11/16/19 @ 12:50:

This is SDG&E calling with an important message. Press any key to continue. Alert: Forecasted weather conditions could
affect the power lines that serve your community. We are currently monitoring the potential for adverse weather
conditions to begin within 24 hours. These conditions may require us to turn off the power for public safety in your
community. If you do experience an outage, the power will stay off until we can safely restore it. Please be prepared to
activate your personal family emergency plan. For more information, visit SDGE.com/Ready Additional languages
prompts: Press 1 for Spanish, 2 for Mandarin, 3 for Tagalog, 4 for Vietnamese, 5 for Russian, 6 for Korean, 7 for
Cantonese

4.b | Method of Public Notification (Check All That Apply)
Automated Notification System: SMS/Text Message |X |Automated Notification System: Voice Message/Phone  |X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call
News Media / News Release Social Media
Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

Revised 07/17/2019
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs

GOVERNOR'S OFFICE
oF s

_— ERVICES

For Official Use Only — FOUO * = Required Information Page 6
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0000 hrs
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/

. . Decision to De-energize De-energization Initiated
Potential to De-energize [X] gize [X] g R

Initiating Re-energization All PSPS Lines Re-energized [ ] |EOC Activated? YES [X] NO[]

Patrols [ |

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: |SDGEPSPS111619 — Update #3

Update Details:

The decision to de-energize was given at 0457 hrs on 11/17/2019. 19 customers in unincorporated Descanso were de-
energized at 0501 hrs, with 2 additional customers de-energized at 0510.

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? |YES [] nNo[X # of Attachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/17 0600 — 1800

Proposed Briefing Times:
0800- Will send calendar invite

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

e F

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
o s

ERVICES

0600 hrs

1c|

GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

Fo

r Official Use Only — FOUO * = Required Information

Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize Decision to De-energize & De-energization Initiated &
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [ ] EOC Activated? YES [X] NO[ ]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: [SDGEPSPS111619 — Update #3

Update Details:

The decision to de-energize was given at 0457 hrs on 11/17/2019. 19 customers in unincorporated Descanso were de-
energized at 0501 hrs, with 2 additional customers de-energized at 0510.

The National Weather Service has issued a Red Flag Warning, to be in effect from 1 AM until 6 PM Sunday (11/16) for
Inland Orange County and the San Diego County Valleys and Mountains (Zones 554, 258, &250).

Update includes potential impact area.

Attachments Included? Ives [1 nNo [X] # of Attachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/18 0600 — 1800

Proposed Briefing Times:
0800- Will send calendar invite

Confidentiality Notice

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the

Cal OES Executive Office.

For Official Use Only — FOUO * = Reauired 1 ) Page 1
Revised 07/17/2019 = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * %
rea County Customers* Event Begins* | Event Ends*
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES [ ] NoO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

0600 hrs

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County* Facility Type*

# of Facilities
Affected*

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only — FOUO

* = Required Information
Revised 07/17/2019 q f
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019
Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs
3.a | De-energized Areas
Areas Shut Off* County* # of Actual Tlmi Estimated T!me
Customers* of Shutoff of Restoration
Unincorporated Descanso San Diego 19 0501
Unincorporated Descanso San Diego 2 0510

TOTAL CUSTOMERS*:

Number of medical baseline customers*:

Additional Information Attached?

YES [ ]

NO [ ]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

0600 hrs

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

# of Facilities

County* Facility Type*
¥ v Typ Affected*
San Diego None 0
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
For Official Use Only —FOUO Page 5

* = Required Information
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A5-38




SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

U Public Safety Power Shutoff (PSPS) State Notification Form

: Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
%Q-E—S Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs

bl OF EMERGENCY SERVICES

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/17/19 @ 0547:
This is an important safety message from SDG&E.

Due to adverse weather conditions affecting power lines, the power has been turned off for public safety in impacted
communities. The following communities that could be impacted include: unincorporated Descanso. We estimate 21
total customers, including 2 Medical Baseline (MBL) customers, reside in impacted area. The National Weather Service
has indicated that the current Red Flag Warning is set to expire at 6:00pm on Sunday, November 17, 2019. When
conditions improve, our crews will assess the safety of the electrical system and determine when power can be
restored. For location details and updated information on outages and restoration times, visit SDGE.com/Outages,
check our mobile app, or follow us on Twitter.

As a public safety partner, the following contacts are available to you if you need additional information,
SDGELiaisonOfficerNotifications@semprautilities.com or 858-503-5450 or Emergency Management Duty Officer
eseodsdge@semprautilities.com or 858-503-5450. Please do not forward this contact information beyond your
government or public safety teams. If residents have questions, please have them call 1-800-411-7343 for more
information and visit our website to update account information.

Thank you for your understanding while we work together to keep our communities safe

4.b | Method of Public Notification (Check All That Apply)

Automated Notification System: SMS/Text Message [X |Automated Notification System: Voice Message/Phone  |X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call
News Media / News Release Social Media
Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

For Official Use Only —FOUO * = Required Information Page 6
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 0600 hrs
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

\ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ L . o .

Potential to De-energize |:| Decision to De-energize |:| De-energization Initiated |:|
InitiatinTXRIe-energization All PSPS Lines Re-energized [_] EOC Activated? YES [X] NO[]
Patrols

Is this an update notification? |YES |X| NO [ ]

If Yes, provide update number: |SDGEPSPS111619 — Update #4

Update Details:

SDG&E has begun patrolling of the affected lines de-energized due to the PSPS event.

Attachments Included? Ives [1 No [X]  #ofAttachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/17 0600 — 1800

Proposed Briefing Times:
As needed

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

1.c | GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

For Official Use Only — FOUO * = Required Information Page ii
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

\ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . o .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
InitiatinTXRIe-energization All PSPS Lines Re-energized [_| EOC Activated? YES [X] NO[]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: [SDGEPSPS111619 — Update #4

Update Details:

SDG&E has begun patrolling of the affected lines de-energized due to the PSPS event.

Attachments Included? Ives [1 No [X]  #ofAttachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/18 0600 — 1800

Proposed Briefing Times:
As needed

Confidentiality Notice

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the

Cal OES Executive Office.

For Official Use Only — FOUO « = Required | i Page 1
Revised 07/17/2019 = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

CQIOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * *
rea County Customers* Event Begins* | Event Ends*
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES [ ] NO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

GOVERNOR S QOFFICE
Ll CF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

1210 hrs

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County*

Facility Type*

# of Facilities
Affected*®

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019
Public Safety Power Shutoff (PSPS) State Notification Form
&’ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
CQIOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs
3.a | De-energized Areas
" " # of Actual Time | Estimated Time
Areas Shut Off County Customers* of Shutoff* | of Restoration
Unincorporated Descanso San Diego 19 0501
Unincorporated Descanso San Diego 2 0510

TOTAL CUSTOMERS*:

Number of medical baseline customers*:

Additional Information Attached?

YES [ ]

NO [ ]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

GOVERNOR S QOFFICE
Ll CF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

# of Facilities

County* Facility Type*
Y v yP Affected*
San Diego None 0
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
For Official Use Only —FOUO Page 5

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

J Public Safety Power Shutoff (PSPS) State Notification Form
4~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs

GOVERNOR'S OFFICE
Ll CF EMERGENCY SERVICES

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/17/19 @1201:

This is an important safety message from SDG&E. Conditions have improved, and SDG&E crews have begun patrolling
power lines to determine when power can be restored to affected communities including unincorporated Descanso. For
up-to-date information on outages and restoration times, visit sdge.com/outages, check our mobile app, or follow us on
Twitter.

As a public safety partner, the following contacts are available to you if you need additional information,
SDGELiaisonOfficerNotifications@semprautilities.com or 858-503-5450 or Emergency Management Duty Officer
eseodsdge@semprautilities.com or 858-503-5450. Please do not forward this contact information beyond your
government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit our website to update
account information.

Thank you for your understanding while we work together to keep our communities safe.

Notifications sent to Customers on 11/17/19 @1210

This is SDG&E calling with an important message. Press any key to continue. Conditions have improved, and SDG&E
crews have begun patrolling power lines to determine when power can be restored to affected communities. Please be
aware that some inspections could take place on your property. For up-to-date information on outages and restoration
times, visit SDGE.com/Outages, check our mobile app, or follow us on Twitter. Additional languages prompts: Press 1
for Spanish, 2 for Mandarin, 3 for Tagalog, 4 for Vietnamese, 5 for Russian, 6 for Korean, 7 for Cantonese

4.b | Method of Public Notification (Check All That Apply)
Automated Notification System: SMS/Text Message |X |Automated Notification System: Voice Message/Phone  [X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call
News Media / News Release Social Media
Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

For Official Use Only —FOUO * = Required Information Page 6
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
CalOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1210 hrs
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/

. . Decision to De-energize De-energization Initiated
Potential to De-energize |:| g D & D

Initiating Re-energization All PSPS Lines Re-energized [ ] EOC Activated? YES [X] NO[]

Patrols [ ]

Is this an update notification? |YES |X| NO [ ]

If Yes, provide update number: |SDGEPSPS111619 - Update #5

Update Details:
SDG&E has re-energized all circuits except for one customer which is a non-critical communications tower.

De-escalating EOC Level 3 to staff duty officer monitoring level 4 status. Final Update for the evening. Expect next
update @ 10:00 11/18/19.

Attachments Included? Ives [1 No [X]  #ofAttachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/17 0600 — 1800

Proposed Briefing Times:
SDG&E has scheduled a 1600 brief to County OES and Cal Warning Center

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

1.c | GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**

For Official Use Only — FOUO * = Required Information Page ii
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

GOVERNOR'S OFFICE
OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . o .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
Initiatin%e-energization All PSPS Lines Re-energized [_| EOC Activated? YES [X] NO[]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: [SDGEPSPS111619 — Update #5

Update Details:
SDG&E has re-energized all circuits except for one customer which is a non-critical communications tower.

De-escalating EOC Level 3 to staff duty officer monitoring level 4 status. Final Update for the evening. Expect next
update @ 10:00 11/18/19.

Attachments Included? Ives [1 No [X]  #ofAttachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:
11/18 0600 — 1800

Proposed Briefing Times:
SDG&E has scheduled a 1600 brief to County OES and Cal Warning Center

Confidentiality Notice
This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the
Cal OES Executive Office.

For Official Use Only — FOUO « = Required | i Page 1
Revised 07/17/2019 = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

CQIOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * *
rea County Customers* Event Begins* | Event Ends*
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES [ ] NO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

GOVERNOR S QOFFICE
Ll CF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:

1611 hrs

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County*

Facility Type*

# of Facilities
Affected*®

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

SDG
Public Safety Power Shutoff (PSPS) State Notification Form
&’ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
CQIOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs
3.a | De-energized Areas
" " # of Actual Time | Estimated Time
GUEEDELTTE G County Customers* of Shutoff* | of Restoration
Unincorporated Descanso San Diego il 0501

TOTAL CUSTOMERS*:

[=Y

Number of medical baseline customers*:

o

Additional Information Attached?

YES [ ]

NO [ ]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

GOVERNOR S QOFFICE
Ll CF EMERGENCY SERVICES

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

# of Facilities

County* Facility Type*
Y v yP Affected*
San Diego None 0
Note: Location specific data sets are to be shared via GIS data or spreadsheet format.
For Official Use Only —FOUO Page 5

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

t J Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal—QES Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

GOVERNOR 3
Ll CF EMERGENCY SERVICES

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/17/19 @1418:

Our crews have restored power to a portion of unincorporated Descanso resulting in the restoration of approximately
18 customers, including two Medical Baseline customers, as a result of our proactive patrols. Our crews are continuing
their efforts to restore service to the remaining customers.

For up-to-date information on outages and restoration times, visit SDGE.com/Outages, check our mobile app, or follow
us on Twitter. We appreciate your cooperation during this time of extreme weather conditions.

As a public safety partner the following contacts are available to you if you need additional information,

SDGE LiaisonOfficerNotifications@semprautilities.com or 858-503-5450 or Emergency Management Duty Officer
eseodsdge @semprautilities.com or 858-503-5450. Please do not forward this contact information beyond your
government or public safety teams.

If residents have questions, please have them call 1-800-411-7343 for more information and visit our website to update
account information.

Thank you for your patience while we work together to keep our communities safe.

The following message was sent to Public Safety Partners 11/17/19 @1559:

Our crews have restored power to certain areas of the unincorporated Descanso resulting in the
restoration of approximately 20 customers, as a result of our proactive patrols. One non-critical
communications facility will remain out overnight and we will begin our aerial patrol at 7:00am in
the morning.

|IFor up-to-date information on outages and restoration times, visit SDGE.com/Outages, check our
mobile app, or follow us on Twitter. We appreciate your cooperation during this time of extreme
weather conditions.

As a public safety partner the following contacts are available to you if you need additional
information, SDGELiaisonOfficerNotifications@semprautilities.com or 858-503-5450 or Emergency
[Management Duty Officer eseodsdge @semprautilities.com or 858-503-5450. Please do not forward
this contact information beyond your government or public safety teams.

|If residents have questions, please have them call 1-800-411-7343 for more information and visit our
website to update account information.

Thank you for your patience while we work together to keep our communities safe.

Notifications sent to Customers on 11/17/19 @1420

This is SDG&E calling with an important message. Press any key to continue. Your power should now be fully restored. If
the power is still out, please call us at 1-800-411-7343. Visit SDGENews.com for up-to-date information. We appreciate
your cooperation during this time of adverse weather conditions. Additional languages prompts: Press 1 for Spanish, 2
for Mandarin, 3 for Tagalog, 4 for Vietnamese, 5 for Russian, 6 for Korean, 7 for Cantonese

Notifications sent to Customers on 11/17/19 @1610

This is SDG&E calling with an important message. Press any key to continue. Due to adverse weather conditions
affecting power lines that serve your community, the power has been turned off for public safety. Our crews are still
actively assessing the damage to the electric system to determine how quickly power can be restored. They will
continue to work as long as conditions are safe however your power will remain off overnight. For updated information
on outages and restoration times, visit SDGE.com/Outages, check our mobile app, or follow us on Twitter. Additional

Revised 07/17/2019
A5-57


mailto:SDGELiaisonOfficerNotifications@semprautilities.com
mailto:SDGELiaisonOfficerNotifications@semprautilities.com
mailto:eseodsdge@semprautilities.com
mailto:eseodsdge@semprautilities.com

SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
Cal OES

P Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs

languages prompts: Press 1 for Spanish, 2 for Mandarin, 3 for Tagalog, 4 for Vietnamese, 5 for Russian, 6 for Korean, 7
for Cantonese

4.b | Method of Public Notification (Check All That Apply)
Automated Notification System: SMS/Text Message |X

Automated Notification System: Voice Message/Phone  [X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call
News Media / News Release Social Media
Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

For Official Use Only —FOUO * = Required Information Page 6
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
CalOE—S— Date Report Prepared by Utility: | 11/17/2019 Time Report Prepared by Utility:| 1611 hrs
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs

OF EMERGENCY SERVICES

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911
to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize |:| Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [X]  |EOC Activated? YES [X] NO[ ]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: |SDGEPSPS111619 — Update #6

Update Details:

SDG&E has re-energized all circuits

Attachments Included? |YES [] nNo[X # of Attachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor Email Address: ESEODSDGE@semprautilities.com
Phone Number: 619-250-6121 Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:

Proposed Briefing Times:

Confidentiality Notice

Please attach additional information, including:

This document is for the sole use of the intended
recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure, or
distribution is prohibited without the express, written
consent of the Cal OES Executive Office.

e PDF maps or links to datasources

For Official Use Only — FOUO * = Required Information Page i
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SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

e F

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
o s

ERVICES

0900 hrs

1c|

GIS Data Information*

GIS Data Delivery Method

ArcGIS Online (AGOL)

URL:

Secure File Download Site

URL:

Data Access Information — Notes:

**For security purposes this information is provided separately**
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES

OF EMERGENCY SERVICES

Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs

Please complete this form per instructions provided and send to the California State Warning Center
at warning.center@oes.ca.gov. Upon submission of form, call the CSWC at (916) 845-8911

to confirm receipt. Please call with any questions.

1.a | Notification Type*

Activating PSPS Protocols/ . . — .

Potential to De-energize Decision to De-energize |:| De-energization Initiated |:|
'nitiatingﬁe-e”ergization All PSPS Lines Re-energized [X] EOC Activated? YES [ ] NO [X]
Patrols

Is this an update notification? |YES [X] NO [_]

If Yes, provide update number: [SDGEPSPS111619 — Update #6

Update Details:

SDG&E has re-energized all circuits

Attachments Included? |YES []

NO [X # of Attachments?

1.b | Utility Information*

Utility Contact: Mona Freels — EM Advisor

Email Address: ESEODSDGE@semprautilities.com

Phone Number: 619-250-6121

Additional Contact Information:
24/7 Emergency On-Duty Officer — 858-503-5173

Utility Operational Period:

Proposed Briefing Times:

Confidentiality Notice

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, disclosure, or distribution is prohibited without the express, written consent of the

Cal OES Executive Office.

For Official Use Only — FOUO
Revised 07/17/2019
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs
2.a | Potentially Impacted Areas
# of Est. Weather Est. Weather
A * %
rea County Customers* Event Begins* | Event Ends*
TOTAL CUSTOMERS*: Additional Information Attached?
Number of medical baseline customers*: YES [ ] NoO []

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

0900 hrs

2.b | Potentially Impacted Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County* Facility Type*

# of Facilities
Affected*

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only — FOUO

* = Required Information
Revised 07/17/2019 q f

AS5-64

Page 3




SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
<~ Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs
3.a | De-energized Areas
" * # of Actual Time | Estimated Time
ANEEB HIB T County Customers* of Shutoff* | of Restoration
TOTAL CUSTOMERS*: |0 Additional Information Attached?
Number of medical baseline customers*: |0 YES[ ] NoO[]

For Official Use Only — FOUO
Revised 07/17/2019

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form

Utility Submitting Report: | San Diego Gas & Electric (SDG&E)

Cal OES Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:

GOVERNOR'S OFFICE
bl OF EMERGENCY SERVICES

0900 hrs

3.b | De-energized Critical Facilities

Critical facilities include, but are not limited to, hospitals, fire stations,
police stations, water treatment facilities, schools, etc.

County* Facility Type*

# of Facilities
Affected*

Note: Location specific data sets are to be shared via GIS data or spreadsheet format.

For Official Use Only —FOUO * = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019
U Public Safety Power Shutoff (PSPS) State Notification Form
Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs

4. | Public Alert & Notification Information

4.a | Proposed Public Alert & Notification Language (List by Customer Type)

The following message was sent to Public Safety Partners 11/18/19 @0900:

\We appreciate your cooperation during this time of adverse weather conditions.

This is an important safety message from SDG&E. Final notification: Adverse weather conditions have passed, and
service have been restored to all customers. The Public Safety Power Shutoff event has concluded, and SDG&E's
Emergency Operations Center has de-activated. For more information, visit sdgenews.com.

4.b | Method of Public Notification (Check All That Apply)

Automated Notification System: SMS/Text Message [X |Automated Notification System: Voice Message/Phone  |X

Automated Notification System: Email X |Operator Conducted Phone Call/Live Call

News Media / News Release

Social Media

Field Visit

Other — Please Specify:

4.c | Entities to Be Notified

For Official Use Only —FOUO

* = Required Information
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SDG SDG&E Report on Public Safety Power Shutoff Event: November 1718, 2019

Public Safety Power Shutoff (PSPS) State Notification Form
& Utility Submitting Report: | San Diego Gas & Electric (SDG&E)
M Date Report Prepared by Utility: | 11/18/2019 Time Report Prepared by Utility:| 0900 hrs
5. | Resources Assigned to Event(s)
Resource Types include, but are not limited to, personnel, equipment, field teams, etc. # of Resources
For Official Use Only —FOUO Page 7
Revised 07/17/2019
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