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This user guide provides an overview of how to use the Public Map, which displays areas eligible for
funding® by the Federal Funding Account. The map contains several layers of information, including
unserved locations and demographic information, as well as allowing users to provide comments on
selected areas.

1. Accessing the Map and Census Block Data

The map, census block data, and a data dictionary are provided on the California Public Utilities
Commission website at https://www.cpuc.ca.gov/ffapublicmap. The direct link to the Public Map is
https://federalfundingaccountmap.vetro.io/. Further information about the Federal Funding Account
program can be found at https://cpuc.ca.gov/federalfundingaccount.

Applicants can use the data to better understand eligible areas and prepare plans for potential
infrastructure projects. The data in the Public Map will be updated as new information becomes
available. The Frequently Asked Questions (FAQ) document on the webpage above also contains
explanations of the methodology used to validate existing service levels.

2. Map Welcome Screen
A user will see the following screen when opening the map.

Welcome to the CPUC’s Federal Funding
Account Public Map

In this map, you can view and explore locations in California that are
unserved by broadband at the Census Block level and eligible for
funding under the Federal Funding Account program. You can also
provide feedback related to broadband availability in each Census
Block or unserved location.

Figure 1. Map welcome screen.

1 see Appendix A of Decision 22-04-055 for a list of eligible applicants.
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3. Map Home Screen
After closing the “Welcome” window, a user will see the following three elements shown in Figure 2:

1. Statewide map.
Legend with layers a map user can turn on or off on the right-hand side of the screen. Clicking on the “i” in
the circle next to the layer name will tell you what that layer displays (some layers are information only).

3. ASearch and Give Feedback tab on the left-hand side of the screen.
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Figure 2. Map home screen.

The map by default loads hexagons showing the approximate position of locations unserved by broadband.

The following sections explain how to use these three elements to view different data and information in
the map.

4. View Census Block Information

Applications for the Last Mile Federal Funding Account will be based on 2020 US Census Blocks. There are almost
520,000 Census Blocks in California, which may result in the map appearing cluttered when the Census Block Layer is
turned on. Users can zoom in by using the +/- buttons on the lower right of the map or by using features on their

mouse or trackpad to get information for individual Census Blocks. The map will automatically load with the County
2



boundaries tuned on, users will need to select the Census Block option to have them appear.

The map provides information on each Census Block’s number of total unserved locations eligible for funding,
Socioeconomic Vulnerability information, and Census Blocks with tribal areas.

To view this information, zoom in and click on a Census Block of interest. A pop-up window will appear with the
option to click on the block (see Figure 3). After clicking on the California Census Block button in the window, the
Search and Give Feedback tab will open on the left-hand side displaying a table with data on the Census Block (see
Figure 4). A user can view a description of each attribute in the table by hovering over the information icon. Detailed
descriptions are also available in the data dictionary available at https://www.cpuc.ca.gov/ffapublicmap.
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Figure 3. Pop-up window that appears
after clicking on a Census Block.

5. View Different Layers
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Figure 5. The Map Legend is located on the
right-hand side of the map.
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Figure 4. The Search and Give Feedback tab will display information about
the selected area in a table.

The Map Legend (shown in Figure 5) contains several layers
@ | that users can turn on or off. The “Unserved Locations,” and
o | “County Boundaries” layers are on by default.

Table 1 (below) lists all the layers available in the map and a
short description of each. These descriptions can also be found
on the map by hovering the mouse over the information icon
@ | nextto each layer.
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Table 1: Map Legend Layers and Descriptions

Layer

Description

CA Statewide Middle Mile Map

Proposed 10,000-mile statewide open-access middle-mile
broadband network - June 9, 2022 version. An updated version of
the proposed routes is available at https://middle-mile-
broadband-initiative.cdt.ca.gov/.

Mass Market Unserved Locations

Number of mass market locations within the Census block that
are estimated to be unserved by broadband.

Disadvantaged Communities

Shows CalEPA's designation of communities as disadvantaged
based on the following four categories: (1) census tracts
receiving the highest 25 percent of overall scores in
CalEnviroScreen 4.0; (2) census tracts lacking overall scores in
CalEnviroScreen 4.0 due to data gaps, but receiving the highest 5
percent of CalEnviroScreen 4.0 cumulative pollution burden
scores; (3) census tracts identified in the 2017 DAC designation
as disadvantaged, regardless of their scores in CalEnviroScreen
4.0; (4) and areas under the control of federally recognized
Tribes.

Low-income areas

Shows low-income areas where median household incomes are
less than 80 percent or area of state median income.

CalEnviroScreen 4.0

Shows communities disproportionately burdened by multiple
sources of pollution and with population characteristics that
make them more sensitive to pollution. This layer is for
informational purposes.

Socioeconomic Vulnerability Index

Describes the relative socioeconomic standing of a community
based on five indicators: poverty, unemployment, educational
attainment, linguistic isolation, and percent of income spent on
housing. Data for these five indicators are part of the
CalEnviroScreen 4.0, a screening methodology used to identify
California communities that are disproportionately burdened by
multiple sources of pollution. This layer is for informational
purposes.

California Census Blocks

Shows the boundaries for all blocks in California based on the
2020 Census.

Cities and Census Designated
Places

CDPs are statistical equivalents of incorporated places and
represent unincorporated communities that do not have a
legally defined boundary or an active, functioning governmental
structure. Examples of CDPs include unincorporated
communities, planned communities, military installments,
university towns, and resort towns.
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Senate Districts Shows the boundaries for California’s 40 state senate districts
established by the California Citizens Redistricting Commission in
December 2021.

County Boundaries Shows the boundaries for California’s 58 counties.

Assembly Districts Shows the boundaries for California’s 80 assembly districts
established by the California Citizens Redistricting Commission in
December 2021.

Tribal Lands Shows the boundaries for census blocks that are identified as
part of tribal areas as defined by the Bureau of Indian Affairs and
U.S. Census Bureau.

6. Provide Comments on Selected Areas

Should map users wish to provide feedback about a selected area (such as to confirm or correct a service status),
they may:

1) Click on a location on the map where a user would like to comment. A pop-up window will
appear with an “Add Comment” button (see Figure 6). Clicking on the button will open a
feedback form in the Search and Give Feedback tab; or

2) Use the Search bar (see Figure 7) located at the top of the Search and Give Feedback tab. After
entering an address, the feedback form will appear in the Search and Give Feedback tab.
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Figure 6. The “Add Comment”
option will appear after clicking on =n
an area in the map.
Figure 7. The Search function located at the
top of the Search and Give Feedback tab.

All comments submitted on the map can be viewed by clicking on “Public Comments” in the Search and
Give Feedback tab. Zooming in on the map will narrow comments so that only those relevant to the area
shown on the map are shown in the tab. Users can also view comments as points on the map by clicking
the “Show on Map” function in the Search and Give Feedback tab. Clusters of comments will be shown
as a circle with a number representing the number of comments in that cluster.



Figure 8 (below) shows the Search and Give Feedback tab with example comments and the different
functions. Public feedback will be evaluated as part of subsequent updates.
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‘CPUC Headquarters is here.”
- John B. (2023/03/24 07:21:49 PM)
| california Census Blocks ®
“Agree with the number of unserved locations in this block. Thank you!®
- RRR. (2023/03/24 04:47:00 PM)
® Location ®
"Don't have reasonably priced high speed Internet *
- Charles A. (2023/03/1607:49:51 AM)
® Location ®
“There s na internet via cable or telephone provider available at my
residence. *
- Aaron M. (2023/03/11 09:37:42 AM)
® Location @®
1 don't have any reliable internet besides satellite service. Id love to have
reliabe fiber based services.
- William H. (2023/03/07 07:15:35 AM)
® Location ®
“Are we going to have fiber to premises at the above oddress?"
- Daniel C. (2023/03/0601:00:15 PM)
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“we need internet!”

- tobias k. (2023/03/06 11:45:14 AM)
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Figure 8. The Search and Give Feedback tab displays the comments received in the map. The "Show on Map" function will display
comments on the map as blue points with clusters of comments shown by yellow circles with a number.

Note: The “Show on Map” function will not appear if you have a selected area, county, or other feature
selected on the map. Click the “X” to remove the information and to view the “Show on Map” function

(see Figure 9).
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Figure 9 (Left). Close the data table to view
the "Show on Map" function.



7. Additional Map Tools and Buttons

There are several buttons on the map that provide different functionalities. Figure
10 (right) shows four buttons that appear on the bottom right of the map. The plus
and minus sign buttons provide zoom in and zoom out functionality, respectively.
The home button takes the user back to the home screen on the map and the
“Basemap” button allows the user to change the basemap layer in the map. =

Figure 10. Four buttons on the bottom right of the map. '

There are also two buttons on the top right of the map as shown in Figure 11 (below). The “Give

Feedback” button provides instructions on how to comment on areas in the map. The “Need Help?”
button provides instruction on using the map.
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Figure 11. The “Give Feedback” and "Need Help?" buttons appear on the top right of the map

Need help with the map? Send an email to federalfundingaccount@cpuc.ca.gov
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