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CBO Participation Criteria
To participate in the CTF program, all CBOs must 
provide community members with access to the 
internet/broadband and technology 
devices/applications. 
The CTF discount applies only to charges for 
internet/broadband services used primarily by 
community members. Internet service for staff or 
administrative purposes is not covered. 



CBO Participation Criteria
To participate in the CTF program, a CBO must offer one or 
more Qualifying Services to individuals and/or families in the 
community. Qualifying services include: 

• Education Instruction
• Head Start
• Job Placement 
• Job Training
• Community Technology Center
• Healthcare (Medicare/Medi-Cal or Veterans Affairs 

provided healthcare services) 



CBO Participation Criteria
Other Requirements

• 501(c)(3) status
• Annual Revenues <$5m
• Board of Directors with a majority of 

directors residing in California



CBO Participants



CBO Participants
• CBOs make up 

the largest 
proportion of 
active CTF 
recipients

• Over 6000 CBO 
and nearly 300 
Healthcare CBO 
participants/ 
locations



CBO Participants
A large variety of 
CBO organizations 
participate in CTF. 



CBO Participants City

1 Los Angeles

2 San Diego

3 San Jose

4 San Francisco

5 Fresno

6 Sacramento

7 Long Beach

8 Oakland

9 Bakersfield

10 Anaheim

11 Stockton

12 Riverside

13 Santa Ana

14 Irvine

15 Chula Vista

16 Fremont

17 Santa Clarita

18 San Bernardino

19 Modesto

20 Moreno Valley

21 Fontana

22 Oxnard

23 Huntington Beach

24 Glendale

25 Santa Rosa

https://www.california-demographics.com/los-angeles-demographics
https://www.california-demographics.com/san-diego-demographics
https://www.california-demographics.com/san-jose-demographics
https://www.california-demographics.com/san-francisco-demographics
https://www.california-demographics.com/fresno-demographics
https://www.california-demographics.com/sacramento-demographics
https://www.california-demographics.com/long-beach-demographics
https://www.california-demographics.com/oakland-demographics
https://www.california-demographics.com/bakersfield-demographics
https://www.california-demographics.com/anaheim-demographics
https://www.california-demographics.com/stockton-demographics
https://www.california-demographics.com/riverside-demographics
https://www.california-demographics.com/santa-ana-demographics
https://www.california-demographics.com/irvine-demographics
https://www.california-demographics.com/chula-vista-demographics
https://www.california-demographics.com/fremont-demographics
https://www.california-demographics.com/santa-clarita-demographics
https://www.california-demographics.com/san-bernardino-demographics
https://www.california-demographics.com/modesto-demographics
https://www.california-demographics.com/moreno-valley-demographics
https://www.california-demographics.com/fontana-demographics
https://www.california-demographics.com/oxnard-demographics
https://www.california-demographics.com/huntington-beach-demographics
https://www.california-demographics.com/glendale-demographics
https://www.california-demographics.com/santa-rosa-demographics


CBO Participants
Southern California appears 
to be slightly 
underrepresented in CTF CBO 
participation. For example, 
Anaheim, Fresno, Huntington 
Beach, Chula Vista, Fremont, 
Modesto, Moreno Valley etc. 
appear to be 
underrepresented relative to 
population 



ISP Participation
Most major ISPs participate in the 
CTF program simplifying 
participation for CBOs interested in 
receiving CTF discounts. 



The Digital Equity Act
Digital inclusion activities that are 
are likely eligible for DEA grant 
funding include: 

● User training with respect to 
cybersecurity, privacy, and other 
digital safety matters; 

● Digital literacy/upskilling (from 
beginner-level to advanced); 

● Computer science, coding, and 
cybersecurity education programs;

● Broadband sign-up assistance and 
programs that provide technology 
support; 

● Multi-lingual outreach to support 
adoption and digital literacy;

● Digital navigator services.



The Digital Equity Act
NTIA Request for Comment: 
https://www.federalregister.gov/documents/2023/03/02/2023-04242/digital-equity-act-of-2021-request-for-comments 

Question 1: During the public comment period for the States' Digital Equity Plans, what guidance should NTIA and/or each 
State provide to enable communities to review and provide actionable feedback to States regarding their State Digital 
Equity Plans? What criteria/factors/outcomes should communities focus on in their review? How can NTIA ensure 
that States/Territories consult with Tribal entities about how best to meet Tribal members' needs?

NTIA would like to learn from stakeholder experiences to inform the development of technical assistance resources to 
support applicants' efforts to identify successful project models, partnerships, activities, and strategies that deliver 
impactful and sustainable outcomes. In implementing the Bipartisan Infrastructure Law's programs, NTIA will offer 
technical assistance to all applicants and prospective sub-grantees. As a statutory requirement, these entities must 
evaluate the impact of funding projects on Covered Populations from the implementation of the Digital Equity Plans.

https://www.federalregister.gov/documents/2023/03/02/2023-04242/digital-equity-act-of-2021-request-for-comments


The Digital Equity Act
The Digital Equity Competitive Grant Program is a $1.25 billion program to award grants to support efforts to achieve 
digital equity, promote digital inclusion activities, and spur greater adoption of internet among Covered Populations. 
Eligible applicants include (1) a political subdivision, agency or instrumentality of a State, including an agency of a State 
that is responsible for administering or supervising adult education and literacy activities, or for providing public housing, in 
the State; (2) an Indian Tribe, an Alaska Native entity, or a Native Hawaiian organization; (3) a foundation, corporation, 
institution, or association that is a nonprofit entity and not a school; (4) a community anchor institution, which 
includes a library or a State library agency; (5) a local educational agency; (6) an entity that carries out a workforce 
development program; (7) a partnership between any of the entities described in the foregoing (1)-(6); and (8) a 
partnership between an entity described in the foregoing (1)-(6) and an entity that the Assistant Secretary, by rule, 
determines to be in the public interest and is not a school.[19] The term ”community anchor institution” means a public 
school, a public or multi-family housing authority, a library, a medical or healthcare provider, a community college or other 
institution of higher education, a State library agency, and any other nonprofit or governmental community support 
organization

Question 10: What group or groups that are not already listed should the Assistant Secretary consider to be eligible to 
apply for the Competitive Grant Program?

Question 11: What rules, if any, should the Assistant Secretary develop to ensure that digital equity is achieved in the 
Competitive Grant Program?



The Town Link Program



The Town Link Program



Ideas/Recommendations

• CTF CBOs can be valuable partners in state 
as well as local digital equity plans;

• CTF, CPUC and CA Department of 
Technology should ensure outreach to 
these CBOs and vice versa; 

• Opportunity to advocate for strong CBO 
partnership model in the DEA. 



Ideas/Recommendations
• CTF, CPUC and 

CA 
Department of 
Technology 
should ensure 
outreach to 
these CBOs 
and vice versa 


