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The program aims to bring every Californian 

direct access to advanced communications 

services in their local communities, particularly 

those with lower rates of internet adoption and 

greater financial need. – California Teleconnect Fund 



California Public Utilities Commission

CTF Background

Karo Serlé
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California Public Utilities Commission

California Teleconnect Fund Goals and Objectives:

1) Advance universal service by providing discounted rates to qualifying schools, 
maintaining pre-school, kindergarten or any of the grades 1 to 12, inclusive, 
community colleges, libraries, hospitals, health clinics and community organizations; 

2) Bring every Californian direct access to advanced communications services in their 
local communities; 

3) Ensure high-speed internet connectivity for community CTF-eligible institutions at 
reasonable rates; and

4) Increase direct access to high-speed internet in communities with lower rates of 
internet adoption and greater financial need. 
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The California Teleconnect Fund (CTF) provides discounts of 50% for 

advanced telecommunications services to help bridge the “digital 

divide” to the following entities:

❑ Schools
❑ Libraries
❑ Community Colleges
❑ Government Owned and Operated Health Facilities
❑ Community Based Organizations (CBOs)
❑ Healthcare Community Based Organizations
❑ California Telehealth Network (CTN)

The CTF Program is funded by ratepayer surcharges on telephone access lines. Currently 
the surcharge rate is $0.25 per access line. The appropriated CTF budget for 2024-2025 is 
$108.58 million. 
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CTF for Schools and Libraries
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❖ Discounts of 50% for eligible k-12 Public, Charter and Private schools.

❖ Discounts of 50% for eligible Libraries.

❖ Distance Learning Discount Program.

❖ Broadband Internet Access.

❖ E-Rate match.

Special Services for Schools and Libraries
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CTF Eligibility Criteria for Schools and Libraries 

Donighi (Bubba) Siamack
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❖ California address with active County-District-School (CDS) code.

❖ Must provide K-12 or preschool curriculum that meet E-Rate eligibility.

❖ Private schools must have annual endowments below $50 million.

❖ Annexes must have a Billed Entity Number linked with a school with a valid CDS 

code.

School Eligibility
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❖ Letter from the State Librarian stating they are a library.

❖ Book mobiles also need to provide a Vehicle Identification Number (VIN) and license 
plate number.

Library Eligibility



California Public Utilities Commission

School Annexes

Geoff Belleau, California Department of 

Education
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CALIFORNIA DEPARTMENT OF EDUCATION

Tony Thurmond, State Superintendent of Public Instruction

School and Annexes



School Annexes

• Locations, other than the school campus, where instruction 
occurs.

• Just over 3000 annexes receive E-Rate Support in CA



Outdoor Education/Camps





Court Schools



School Farm/Ag Programs





Athletics



CTE/Vocational Training







Pre-K



Extended Campus





Special Education





Benefits

• Digital Learning Opportunities
• Digital Literacy Training for parents/communities

• Online Safety Training

• Many community organizations utilize facilities after hours and 
on weekends.



CALIFORNIA DEPARTMENT OF EDUCATION

Tony Thurmond, State Superintendent of Public Instruction

Questions:

Geoff Belleau
gbelleau@cde.ca.gov
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Library Annexes

Jarrid Keller

Deputy Director, Sacramento Public Library
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LIBRARIES AND ANNEXES

O c t o b e r  8 ,  2 0 2 4



CA Public Libraries At A Glance

• 186 Library 
Jurisdictions

• 1,127 Branches

• 65 Bookmobiles

 



Libraries And The CTF Myth

• My Library is only eligible for CTF if it 
participates in the Federal E-Rate program.

 



Libraries And The CTF Myth

• Federal E-Rate and State CTF programs are 
separate programs.

• E-Rate Participation is higher than CTF 
Participation

 



Libraries and Annexes

• A point of service maintained outside of an 
administrative entity or branch library that 
provides Internet connectivity and has electronic 
equipment or other material physically available to 
provide access to library resources including the 
library catalog or patron accounts.

 



Administrative Site



Offsite Community Room



Book Kiosk



Book Locker



Offsite Media Hotel



Data Center



Book Mobile



Other Service Points

6.6 Million Riders Annually



Dream Big!



Questions?

Jarrid Keller
Deputy Director
Sacramento Public Library
jkeller@saclibrary.org

mailto:jkeller@saclibrary.org
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CTF- Covered Technologies

Miriam Sidney
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Common Qualifying Services

Internet Access

Data Transmission 
Services

Integrated Services 
Digital Network
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Common Qualifying Services
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Future Potentially Qualifying Services 

Hot Spots

WiFi

Satellite Broadband
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Live E-Cap Demo

Jocelyn Alba-Librojo

Connie Wong
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How to submit School and Library Annex 

applications in the eCAP Portal
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School Annex
CTF staff will provide a live demonstration 

Library Annex
CTF staff will provide a live demonstration

Book Mobile 
CTF staff will go through screenshots showing the steps to submit an 

application in eCAP

eCAP Web Portal:  https://ecap.cpuc.ca.gov/
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eCAP Portal Login Page 
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Library Book Mobile
✓ ‘New CTF Application’ button

✓ eCAP will show a series of questions
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Library Book Mobile
✓ Instructions Tab

✓ Basic Information Tab
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Library Book Mobile
✓ Mobile Broadband Services and Required Documents Tab

✓ Acknowledgement Tab
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Library Book Mobile

✓ Preview and Validate/Submit Tab
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Live eCAP Demonstration
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Conclusion 
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❖ The CTF program promotes broadband adoption and bridges the digital 

divide by providing a 50% discount for eligible broadband services.

❖ The CTF program has a significant impact on communities in need of 

broadband services.

❖ The CTF program is funded by California ratepayers through surcharges on 

telephone corporations' active access lines in California.

❖ The CTF program supports k-12 public and private schools, and libraries.

❖ The CTF program will begin accepting applications for school and library 

annexes in line with E-Rate.

Conclusion 
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Questions?
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For more information:

https://www.cpuc.ca.gov/CTF

CTF Applicant & Participant Guidebook

Available on our website in English, 

Spanish, and Chinese

E-CAP Frequently Asked Questions: 

Help - FAQs (ca.gov)
61

Resources 

https://www.cpuc.ca.gov/CTF
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/communications-division/documents/california-teleconnect-fund/ctf_applicant_and_participant_guidebook.pdf
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
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For questions regarding the CTF program and 

application process, please reach out to us at 

CTFHelp@cpuc.ca.gov.

mailto:CTFHelp@cpuc.ca.gov
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