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The program aims to bring every Californian
direct access to advanced communications
services in their local communities, particularly
those with lower rates of internet adoption and
greater financial need. -caitomia releconnect Fund
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CTF Backgound

“*The CTF provides discounts of up to 50% off on eligible telecommunication
services.

sSince it's inception in 1996, the CTF has supported over 14,000 participants by
bridging the Digital Divide through access and adoption o broadband
services at discounted rates in their community.

“sEntities eligible for the CTF are California schools, libraries, community colleges,
Government Owned and operated hospitals, community-based organizations
and members of the California Telehealth Network.

“sPrior to 2023, entities would apply for CTF by completing and filling out an
application form specific to their entity and mailing the form to the
Commission.
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D
Application Entities & Criteria

. . Government
Libraries

Nelglele] Community Colleges

Hospitals & Clinics

Public Schools-No requirement

Private Schools- must be a Certified by the CA State Operated by municipal N/A
verifiable non-profit Library or local government
organization

Public Schools- None

Private Schools- $50 Million No Revenue Cap No Revenue Cap No Revenue Cap
Endowment Cap

Services: Elementary, pre- Services: Direct broadband Services: Only locations in CA ServicesiEaleaionalarioa:

school, or K-12 academic access to community that provide direct healthcare

: : i rs
instruction members services to the community fo community membe

CDPH/ Healthcare
CDS Code N/A License Number

MIS Code

&, S
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Application Criteria Cont.

Community Based
Organizations (CBOs)

501-c3 Organization

$5 Million Revenue Cap

Performs Qualifying

www.cpuc.ca.gov/ctf Services per CTF rules

Majority Board members
in CA

Not a religious
organization

California Public Utilities Commission

Healthcare CBO’s

501-c3 Organization
$50 Million Revenue Cap

Provides direct licensed
healthcare services to public

Majority board members
in CA

Licensed Healthcare
Personnel on site

CDPH/ Healthcare
License Number

S

2-1-1 Service
Providers

501-c3 Organization
None

Offers 2-1-1 services as
the primary function

Majority board members
in CA

Be a designated 2-1-1 service
provider by the CPUC via an
adopted Resolution.




Application Timeline

CTF Analyst
CTF Analyst
Receives CTF Analyst Issues

Reviews Deficiency

Application Requests
**if required

CTF Analyst
Approves or

Application Rejects

Application

© © © © >

Applicant Applicant Applicant Applicant
Submits Awaits During Receives Deficiency Receives Notification of
Application in Review Process Notices and Re-submits Approved or Rejected

ECAP Application Application




California
Teleconnect
Funa




HOW TO FILE APPLICATIONS IN ECAP

The following will be CTF staff presenting live demonstrations for applicants
submitting CTF applications.

eCAP Web Portal:
https://ecap.cpuc.ca.gov/

Community-Based Public and Private Schools

Q_EEA . . )
rﬁ“ﬁ] Organizations (CBOs) CTF staff w:l{ provide a live
CTF staff will provide a live demonstration

demonstration

Libraries, Community Colleges,
Government Hospitals, 2-1-1
Service Providers

Healthcare Community-

Organizations must Based Organizations

utilize eCAP to manage (HCBOs) For these remaining entities, CTF staff will
their participation in the CTF staff will provide a live go through screenshots of how to file an
CTF program, including demonstration application.

for submitting
applications,
maintaining contact
information, and
completing eligibility
recertifications.




General Information

“ CALIFORNIA P 1 A Californ
) CONNECT e g CKiLIFhE'LINE
- program

y

Welcome to eCAP Portal
& Email Address
@ password
Forgot your password Create an Account
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List of submitted
applications/cases

% Applications in applicant queue are
called “cases”

% Each application is assigned a case
number

% To begin a new application,
applicant will click “New CTF
Application” button.

California Public Utilities Commission

Applications (3)

SUBJECT STATUS CASE RECORD TYPE

CTF Libraries B Submitted CTF Libraries

My Cases » ¥

3 iteans & Sorted by Case Numbses « Filtered by All cases - My Cases |PCMS), Case Recond Type « Updated a minute ago

Case Mumber T w | Subject | Status

0241591 CTF Llbrarles B Submitted

New CTF Application

Yy c

LAST MODIFIED DATE

Pz 24, 2022, 8:45:15 AM

[ % Search this list_. - &
v| Date/Time Opened pv
B20I7 A:52 AM -



Libraries

% The system will present a series of “Is the applicant a library outlet currently certified by the

questions California State Library?
() Yes

) () Mo
s Select "No" until you see the

question that best describes your
Org an |ZO 'I'|O Nn an d se | eCT “ Yes " Basic Information Mobile Broadband Services and Required .. Acknowledgement Preview & Validate/Submit

Instructions

Review the CTF program’s Applicant and Participant Guidebock for important information, including on eligibility criteria. For libraries, eligibility is limited to library outlet locations that provide library services directly

< When selected, click “Next"” to
continue to the Instructions tab.

to the community. Other sites, such as administrative sites, are not eligible to participate in the CTF program.

Alibrary can apply for eligibility at one of its library outlet locations (i.e., places where library services are provided to the community). Alternatively, a library district or other aggregator can apply on behalf of one its

affiliated library outlet locations.

Applicants must submit a separate application for each location (service address).

A list of service providers that participate in the CTF Program is available for download via this link [https:/www.cpuc.ca.gow*/media/cpuc-website/divisions/communications-division/documents/california-teleconnect-fund/california-

o . .
0
¢ Th € I nSTrU CTIO ns TO b prOVId es teleconnact-fund-—-service-providers.xlsx.]. Refer also to the California Interactive Broadband Map (California Interactive Broadband Map) to see the service providers that offer broadband service in your area (by clicking on

IﬂfOFmGTIOﬂ Clﬂd IﬂdICOTeS The the icon of the house, entering your address, and clicking the “Load Locatien” button).
required documents to submit with | Agree
the application.
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Libraries: Basic Information

Mabile Broadband Services and Required ... Acknowledgement

Basic Information Preview & Validate/Submit

Instructions «*

Basic Information

*MName of Library

“Service Address : This is vour library outlet address

*Country
United States .

“Street

E

=City State

[ California .
=Zip Code

|

[] Confirm Address

California Public Utilities Commission



Libraries: Mobile
Broadband
Services

% The next tab will ask if the Applicant
is requesting the CTF discount for
mobile broadband services

% If “No" select it, upload the library
certification document and click
‘Next’

If “Yes,” indicate if the organization
participates in the E-rate program,
enter the # of onsite mobile
connections requested, and
upload all required documents

X/
0’0

*

»» Click Next fo confinue.

California Public Utilities Commission

Acknowledgement Preview & Validate/Submit

Instructions o Basic Information w*

Mobile Broadband Services and Required Documents

* Are you also requesting the CTF discount for mobile broadband services?
() es

& Mo

California State Library Certification
&, Upload Files | Ordrop files

[ ! hawe attached the California State Library Certification document

f— m

Instructions v Basic Information w* Arcknowledgement Preview & Validate/Submit

Maobile Broadband Services and Required Documents

* Are you also requesting the CTF discount for mobile broadband services? * Do you participate in the E-rate program?

& Yes 8 es
Q He O He
Please enter the number of mobile connections for which the applicant is reguesting support.
* Onsite Mobile Requested

California State Library Certification

& Uploza Files | Ordropfiles
[ I have attached the California State Library Certification document
ﬁpproua: E-rate Program

& Upload Files | Ordrop files

[ I have attached the Approved E-rate program document




Libraries: Terms & Conditions and Submission

Acknowledging Terms & Conditions:

Instructions o Basic Information «F Muobile Broadband Services and Required ... Freview & Validate Subamit

Acknowledgement

By checking | Agree, declare under penslty of perjury under the laws of the Szate of Californds that | am suthorlzed toact on behalf of the applicant, that the Information submitted with this spplication Is true snd aoourate, and that any discourted
communications service will not be sold, resold, lessed, transferred, shared with any other entity or person, used for personal purposss, or used For purposes other than the intended goals of the Califorria Teleconnect Fund, | understand that this
application and the associated information are subject to audit at ary time by the State of Califarnia | agree to notify the California Public Utilities Commission inwriting within 30 days of any changes to the information submitted with this application.

| Agree

Application Validation:

Validate CTF Application
ik e ne application

o validation Successful!
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R
Libraries: “Save for Later”

L)

*

If the application is saved for a later submittal, it will appear in the list of applications with a status of
Draft and will be assigned a Case Number

To submit the application, click the Case Number link to navigate to the Details page

» To add a document, click on the Edit Application Button

The tabs for the Application process appear again. From here you can go to the appropriate tab if
changes to the application are needed, or you can click the “Preview & Validate/Submit” tab.

L)

/
0’0

*

L)

L)

0‘0

Hizirei

Details Documents
[0} Files (o) Y o
[l MAME FILE EXTEMSION DOCUMEMT TYPE SIZE DOV RILOWADE LI E

<0 Cats recurnad
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R
Libraries: Submission

s Once submitted, a confirmation message will appear, and the application’s status will change to

Submitted.
s An email will also be sent to the email address(es) of all users listed in the account.

s To return to the homepage, click the Home link in the upper left-hand corner.

Thank you for submitting your application. CPUC will review the information you have submitted and will notify you of the results via email. Please monitor your email and portal home page
for any updates regarding vour application.

% To view details of the case, click the Case Number on the homepage.

MyCases v %

4items o Sorted by Casa Number » Filterad by All cases - My Cases (PCMS], Case Record Type » Updated 3 tew seconds 230 - Search this lisL.. ] - C
Case Number 4 Vv | Subject v Status v | Date/Time Opened v
00262663 CTF Libraries Submitted 1012002022 1:54 PM v
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R
Government Hospitals-Clinics

<+ Click New CTF Application Il Y C  NewCTFApplication

% The system will present a series of

. *Is the applicant a government owned and operated hospital or
questions 2. |

clinic?
() Yes
% Select “No" until you see the O

question that best describes

ganizati d select
y Basic Information Mobile Broadband Services and Reguired ... Acknowledgement Preview & Validate/Submit
1] Y A

es Instructions

« Review the California Teleconnect Fund’s Applicant and Participant Guidebook for important information, including on eligibility criteria.
« This form is for use by government owned and operated hospitals and clinics. Only locations (service addresses) that provide healthcare services to the community can participate in the CTF program.

° . o " Administrative-only sites and sites that do not provide healthcare services to the community are not eligible to participate in the CTF program.
000 Wh e n Se | eC'I'ed C | I C |< N ex'l' 'I'O « Applicants must submit a separate application for each service address.
’ « Applicants must provide their Health Care Facility License Number from the California Department of Public Health.
« Obtain copies of necessary documents, including -

. .
C O n TI n U e TO Th e | n STrU C TI O n S TO b e Ifyou are requesting the CTF discount for mobile broadband services, you must provide a letter from the closest California Teleconnect Fund service provider stating fixed broadband is not available

at your location.

| Agree

California Public Utilities Commission 20



Government Hospitals-Clinics: Basic Information
Instructions «* Mabile Broadband Services and Required ... Acknowledgement Preview & Validate/Submit

Basic Information

Check the bax if the hospital clinic is certified as a Critical Access Hospital. For California Department of Public Health License Number
additional information on Critical Access Hospitals, refer to the Critical Access
] Haspital Network website.

“MName of the Hospital /Clinic

[] Certified Critical Access Hospital

Check the box if the hospital /clinic is a member of the California Telehealth
Network. For additional information on the California Telehealth Network, refer

to the California Telehealth Network website.

[] California Telehealth Network Member

“Service Address : Thisis your hospital/clinic address

*Country
United States .

“Street
E

“City State

[ California -

=Zip Code

[] Confirm Address

California Public Utilities Commission



Government Hospitals-
Clinics: Mobile T

Mobile Broadband Services and Required Documents

B rod d b an d S erViC es (')Ar: o also requesting the CTF discount for mobile broadband services?

e No

Mobile Broadband Services and Acknowledgemant Praview & Valigate Submi

% The next tab will ask if the Applicant
is requesting the CTF discount for
mobile broadband services

< |f “No,"” select it and click Next.

’:0 |f m YeS, T e n‘l‘er ‘I'h e # Of O nsi‘l‘e m O b”e Instructions ¥ Basic Information ¥ M obile Brosdband Services ond . Acknowledgement Preview & ValidateSubmit
con necﬁons re Ues_l_ed a nd Muobile Broadband Services and Required Documents
q. ’ * Arg WOul also mmm the CTE discount for mobile broadband services? Pleass anter tha numbsar of mobiks connections for which tha applicant is reguesting support.
upload the required document. ® ™ - Onsite Mobile Requested
% Click Next to continue.

Californis Teleconnect Fund servics provider Latter
& Upload Files O drop fles

[ I, hereby attest that fixed broadband is not available at the requesting location

Cance
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Government Hospitals-Clinics: Terms & Conditions
and Submission

Acknowledging Terms & Conditions:

Instructions o Basic Information «F Muobile Broadband Services and Required ... Freview & Validate Subamit

Acknowledgement

By checking | Agree, declare under penalty of perjury under the lzws of the 5tate of Callfornis that | am suthorized to act on behslf of the applicant, that the Information submitted with this soplication |s true and accurate, and that any discourtsd
communications service will not be sald, resold, leased, transferred, shared with any other entity or person, used for personal purposes, or used for purposes other than the intended goals of the California Teleconnect Fund. | understand that this
application and the associated information are subject to audit at ary time by the State of Califarnia | agree to notify the California Public Utilities Commission inwriting within 30 days of any changes to the information submitted with this application.

I Agree

Application Validation:

Validate CTF Application
ik e ailthe application

o validation Successful!
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R
Community Colleges

< Click New CTF Application Il Y C  NewCTFApplication

K The SYSTem WIH presenT a seres Of *Is the applicant a California Community College?
questions O ves
() No
% Select *“No” until you see the
question that best describes
your Orggnizgﬂon and select Bsscinformston MobieBrcadband Seice and Reaured.. P—— Previen S.Valdte St

13 " Instructions
Yes

Review the California Teleconnect Fund’s Applicant and Participant Guidebook for important information, including eligibility criteria.

Applicants must submit a separate application for each service address.
« Community college applicants must provide a valid MIS code for each campus location requesting the CTF discount. (Refer to the "District and College Codes” link in the "Supporting Files" section at

https:/webdata.cccco.edu/ded/ded.htm )
Refer to the following document for District and College Codes fram the California Community Colleges Chancellor's Office: https:/'webdata.cccco.edu/ded/DistrictCollegeCodes.pdf.

L/ 1 kb 1
‘0‘ e n Se e‘ e ‘ I ‘ ex O Alist of service providers that participate in the CTF Program is available for download via this link [Click to Download]. Refer also to the California Interactive Broadband Map (https://www.broadbandmap.ca.gov/) to see the
’ service providers that offer broadband service inyour area (by clicking on the icon of the house, entering your address, and clicking the “Load Location” button).
Obtain copies of necessary documents, including -

. .
C O n .I-I n U e TO -I- h e | n STrU C .I-I O n S .I-O b o If you are requesting the CTF discount for mobile broadband services, you must provide a letter from the closest California Teleconnect Fund service provider stating fixed broadband is not available at your location.

[ 1 Agree
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Community Colleges: Basic Information

Acknowledzement Preview & Validate/Submit

Maobile Broadband Services and Reguired ...

Instructions «* Basic Information
Basic Information
*District Code And College Code

|

“MName of Community College

“Service Address : This is your community college campus address

*Country
United States

*Street
E

*City State

[ California -

“Zip Code

|

[] Confirm Address

California Public Utilities Commission 25



Community Colleges:
Mobile Broadband

Mobile Broadband Services and Required Documents

s e rVi C e s * Are you also requesting the CTF discount for mobile broadband services?
O Yes

e No

Mobile Broadband Services and Acknowledgemant Praview & Valigate Submi

% The next tab will ask if the Applicant
is requesting the CTF discount for
mobile broadband services

< |f “No,"” select it and click Next.

‘ . . Instructions w* Basic Information ¥ M obale Erosdbond Sorvices ond Acknowledgement Preview & Validete Submit
% If “Yes,” enter the # of onsite mobile
. Mebile Broadband Services and Required Documents
connections requested, and I S
. 'm m alm mmm mmdlmntfw mumla brﬂwha“d mim? SESE anlel Tha numosr of mobils connections for wWhich tha applicant iE refuesting Support.
upload the required document. . ves - Onsite Mobile Requested

{0 Mo

» Click Next to continue.

Californis Teleconnect Fund servics provider Latter
& Upload Files O drop fles

[ I, hereby attest that fixed broadband is not available at the requesting location

Cance
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Community Colleges: Terms & Conditions and
Submission

Acknowledging Terms & Conditions:

Instructions o Basic Information «F Muobile Broadband Services and Required ... Freview & Validate Subamit

Acknowledgement

By checking | Agree, declare under penalty of perjury under the lzws of the 5tate of Callfornis that | am suthorized to act on behslf of the applicant, that the Information submitted with this soplication |s true and accurate, and that any discourtsd
communications service will not be sald, resold, leased, transferred, shared with any other entity or person, used for personal purposes, or used for purposes other than the intended goals of the California Teleconnect Fund. | understand that this
application and the associated information are subject to audit at ary time by the State of Califarnia | agree to notify the California Public Utilities Commission inwriting within 30 days of any changes to the information submitted with this application.

I Agree

Application Validation:

Validate CTF Application
ik e ailthe application

o validation Successful!
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2-1-1 Service Provider

< Click New CTF Application Il Y C  NewCTFApplication

*Is the applicant a 2-1-1 information services provider authorized (via Resolution) by the

o . .
* The SYSTem will presenT a series of California Public Utilities Commission?
questions O Yes

O No
J 1] " M
% delec O untilyou see 1ine
>
uestion that best describes
q Review the California Teleconnect Fund (CTF) program’s Applicant and Participant Guidebook for important information, including eligibility criteria.
. .
yO U r O rg O n IZO TI O n O n d S e | e ‘ 1- Applicants must submit 2 separate application for each service address.
Applicants that provide healthcare services must provide the job title and state license number of medical personnel on site. This requirement is for information only (job title and state license number) and does not require
1] 1 submission of any documents or copies of documents.
Y e S Obtain copies of necessary documents, including -
The Service Hours Worksheet, which is a Microsoft Excel file provided by the CTF Program.
Your 501(c)(3) tax-exempt letter from the Internal Revenue Service.
A copy of your organization’s most recent Internal Revenue Service Form 990 (including Parts | and 1) or California Franchise Tax Board Form 199.

If you wish to provide additional information in support of your application, you may provide items such as brochures, pictures, sign-in sheets, etc. Please provide these items as attachments to your application form.
If you are requesting eligibility for the CTF discount for mobile broadband services and you participate in the E-rate program, you must provide documentation from the E-rate program verifying the approval of E-rate support

<+ When selected, click “Next" to

If you are requesting eligibility for the CTF discount for mobile broadband services and you do not participate in the E-rate program, you must provide a letter from the closest CTF-participating service provider stating fixed

. .
C O n -I-I n U e -I-O 'I'h e | n S'I'rU C'I'I O n S 'I'O b broadband is not available at your location. If necessary, submit the documentation as an attachment to your application form.

If your organization provides healthcare services, you must provide documentation to verify which of the following insurance you accept, if any: Medicare, Medical, and/or Department of Veteran Affairs Insurance.

This application form is intended for use by Community Based Organizations (CBO), Healthcare CBOs, and 2-1-1 Service Providers to apply to the CTF program.

°

o

°

o

°

o

o

[ 1 Agree
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2-1-1 Service Providers: Basic Information

Mobile Broadband Services ... Acknowledgement Preview & Validate/Submit

Qualifying Services Board of Directors

Instructions «* Basic Information

Basic Information
“MName of Organization Doing-Business-As (dba) Name of Organization

[ | )

*Federal Employer ldentification Number (FEIN) Website

| | |

Service Address

= Country

ahr

United States

“Street
E

=City State
[ California

»

“

=Zip Code

(] Confirm Address

29
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R
2-1-1 Service Provider: Qualifying Service Tab

% The Qualifying Service tab asks for specific information related to services
provided.

% From the drop-down menu, the user selects “2-1-1 Service Provider.” Enter the
information in the field on the right-hand side.

Frstructions Dasic Informalion o m Do of Direcions Mebile Brosdband Serviges ., Acknpwladgement Preyiee: & Walidee Sy bl

Qualifying Services
Heedgi Tt F e ane ruiin Bee st it sisn ot Feniirs sanr ke [On asersgs per manth) Ry all mnemibers of ynir waarkioeses an

- Scdect the servicels] that your organization provides to the community
] Lthie the Folloedig tasks

2-1-1 Service Provider b
= Taotal workforoe average manthiy hours for managemeant tasks plus general/adminlstrative Tasks

plus fundraising tasks

" OHUC Resoluthon Murmber

l I

Providie Informnation on all serdces that the appllcant offors tothe commiantty, Click o the Mews button to ontar a servkee and prowvide the requested Infarmatkon.

B service Hours Shaet (0} T o New
SFRYICK COMBMIUINITY SCHEFELMF & MMUIRATIOON Frrs AVG MORTHIY SFEVICE HOLIES COMMLIHICATION SFRWVICE Ervicrs
Ko data returmed

[ 1 Agree that | have completed the Service Hours Sheetis)
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2-1-1 Service
PrOVid er: s erViC e Service Hours Sheet

Complete a new Service Hours Sheet for each senvice the applicant provides to the community. After subsitting this form, you can enter

H o U rs s h e et additional services by clicking the Hew button. Click here bo downlboad the instructions for completing this webfor m

* Service * Service Location

% For Service Hours Sheet section, click
on the “New" button and provide the
requested information on the
populated sheet and click ‘Save.’

* Community * Schedule & Duration

K/
0’0

Complete a new Service Hours Sheet "Fees " Aarg Monithly Service Hours

for each service. After submitting this |
sheet (see screenshot below), you
can enter additional services by
clicking the New button again

* Communication Service *Devices

California Public Utilities Commission 31




R
2-1-1 Service Providers: Board of Directors

% Provide information on the organizations’ Board of Directors
% Click “New" to add that information (at least one member must be added)
% Entfer additional names by clicking the “New” button again

Instructions Basic Information COualifying Services w*

Mobile Broadband Services . fckrnowledpement Presiew & ValidateSubmit

Board of Directors

Prowide the namae, dity of residence, and state of residence of each member of your organization's board of directars

Y Board Of Directors (2) Y & New
H&ME CITY STATE
Diaffy Dk Mzl Califarnda Edit Dicletn
Barbie Dol i California Edit Dialeta
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Mobile Broadband Services and Required Documen ts

° - o *Are you also requesting the CTF discount for mobile broadband
-1=-19€ervice rroviaers
o

O ves
* No

Mobile Broadband Services

Internal Revenue Service 301(cH3) or 301(d) tax-exempt letter

Upload Files Or drop files

&

‘:’ For MOb”e BrOOdbOﬂd SerViceS Ond [J | have attached the Internal Revenue Service 501(c)(3) or 501(d} tax-exempt letter document
Required Documents Tab, indicate if this I
organization is requesting the CTF discount pyTeeT— P—"
for mobile broadband services ] v ttachet e 18 Form 3500r A Franchise Tax BoardForm 199 docurmen

% If No, select ‘No,’ and upload the required
documents. Click Next to continue.

% If Yes, indicate if the organization
participates in the E-rate program, enter SO S
fhe # of onsite and/or offsite mobile et rorsoreanio st ot et omyea s et g
requested, and upload all required S 5

Presse anter the nuimiber of mokie conmections for which the spoiicsnt i requesting support

documents. Click Next to continue ottt |

Fiezza anzer tha numiber of mobla connactions (Oto 10,000) for which tha applicans k= requeszing

=uppart.

* Offsite Mobile Reguested
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2-1-1 Service Providers: Terms & Conditions and
Submission

Acknowledging Terms & Conditions:

Instructions «* Basic Irformation «* Mabile Broadband Services 2nd Reguired ..

Preview & Validste Submit
Acknowledgement

By checking | Agree, declare under penalty of perjury under the lzws of the 5tate of Callfornis that | am suthorized to act on behslf of the applicant, that the Information submitted with this soplication |s true and accurate, and that any discourtsd
communications service will not be sald, resold, leased, transferred, shared with any other entity or person, used for personal purposes, or used for purposes other than the intended goals of the California Teleconnect Fund. | understand that this
application and the associated information are subject to audit at ary time by the State of Califarnia | agree to notify the California Public Utilities Commission inwriting within 30 days of any changes to the information submitted with this application.

| Agree

Application Validation:

Validate CTF Application
ik e ailthe application

o validation Successful!
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Documentation

% Public and Private K-12 Schools
O County District School (CDS) code
O Form 501(C) 3- IRS Tax Exempt (Private School)
O Form 990 (Private School)

» Libraries
O Lefter from State Librarian

% Community Colleges
d Management Information System (MIS) code

% Government Hospital and Clinics
O A valid healthcare license and idenftification number
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Documentation ( cont.)

s Community Based Organization (CBO)
d Form 501(C) 3 or Form 501 (d)
Q Form 990
d Qualifying Service Worksheet

% HealthCare Community Based Organization
d Form 501(C) 3 or Form 501(d)
0 Form 990
d Qualifying Service Worksheet
O Healthcare Insurance document or Healthcare fee document
A California Department of Public Health License Number
d Name, titles, and license numbers for all Licensed Medical Personnel on site.
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Completeness in Documentation

% All documents submitted through e CAP must be updated/most recent and accurate.

* Submit your applications under the correct category.

¥ All required fields in eCAP must be completed.

% Participants must keep their contact information current and up to date.

% Participants must respond to CTF staff’s inquiry and/or requests for supporting documents.

% Failure to submit a completed application under the correct category with complete and accurate
documents will result in rejection of your application.
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Best Ways to Gathering Documents

7 e .

6% | VER RN | e

. " Understanding
».\) )"4.
v

the requirements

Verity for
accuracy

California Public Utilities Commission

= Organize your

-

W~ documents

|

"

Q\\Q‘&\\S\

w Create a
K@@N checklist

|




Gather all
necessary
documents

California Public Utilities Commission

Submitting Documentation

Complete all
required fields on
eCAP

Login to e CAP

Upload
Documentations
and submit your
application
through eCAP
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Purpose of Qualifying Services Worksheet

Determination Calculation of Application Compliance
of eligibility discounts Process
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How To Fill Out The Worksheet Accurately

Instructions . Basic Informi... Board of Dire.._ Mobile Broad._. Acknowledge . Preview & val .
Qualifying Services

+ elp Text: Enter one number that is the sum of hiours wor fon
Select the service(s) that your organization provides to Help Text: E berthatisth T h ked |
the commu m‘w awverage per month) by all members of your workforce on the following

tasks.
I will select from the checkboxes below

* Total workforce average monthlhy hours for
management tasks plus general/administrative tasks plus
fundraising tasks

50

*Select the service(s) that vour organization provides
to the community

Educational Instruction
Head Start Program

Job Placement/Training * Describe the organization’s mission and services to the

community
Deploy technologﬂ for educational instruction,
head start programming. job placement/training.
and comniter technnology nrogrammineg

Computer Technology Program

Provide information on all services that the applicant offers to the community. Click on the Mew button to enter a service and provide the
reqguested information.

Service Hours Sheet (0) N Mew

SERVICE SERVICELOCATION COMMUNITY SCHEDULE & DURATION FEES AVG MONTHLY SERVICE HOURS COMM
Mo data returned

14— ———

| Agree that | have completed the Service Hours Sheet(s)




ow To Fill Out The Worksheet Con’t

Service Hours Sheet

Complete a new Service Hours Sheet for each service the applicant provides to the community. After submitting this form, you can enter additional services by

clicking the New button. Click here to download the instructions for completing this webform.

*Service " Service Location

Coworking 505 Van Mess, San Francisco CA 94102

*Community ~Schedule & Duration

Professionals who have disability related expenses 8:30am to 5:00pm daily

“Fees = Avz Monthly Service Hours

free of charge 500

" Communication Service

Broadband

"Devices

Laptops

California Public Utilities Commission
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Common Qualifying Services

INnternet Access

Data Transmission
Services

Integrated Services
Digital Network

California Public Utilities Commission 46
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Deficiencies and Delays

Incomplete Incorrect or Eligibility Failure to

information Inaccurate Issues provide

InNformartion supporting
documents

California Public Utilities Commission 48




Deficiencies and Delays Con't

Service
provider
approval

Non- Incomplete
compliance cost details

California Public Utilities Commission 49
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CTF's Determination

e Organizational type
eigibility  ® Non-profit status

Criteria

e Completed application
e Accurate supporting documents

e Documents verifications
e Determination - approval/ineligible/rejection
e Notification

California Public Utilities Commission 51




Application Review Process

California Public Utilities Commission 52
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Conclusion

s CTF accepts applications from nonprofit CBOs, schools, libraries, healthcare
CBQOS, government hospitals and clinics, and community colleges.

s Applicants to the CTF program must login to eCAP and submit a completed
application with update and accurate supporting documents.

% Once application is submitted, staff is notified and starts its review and
evaluation of the application and supporting documents.

% CTF program will make a determination of approved, ineligible, or rejected.
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Questions?



Resources

Information on the previous webinar is
Available af:
Program Qutreach and Education

For more information:
hitps://www.cpuc.ca.qoVv/CTF

CTF Applicant & Participant Guidebook
Available on our website in English, Spanish, and Chinese

E-CAP Frequently Asked Questions:
Help - FAQs (ca.gov)

56


https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-teleconnect-fund/program-outreach-and-education
https://www.cpuc.ca.gov/CTF
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/communications-division/documents/california-teleconnect-fund/ctf_applicant_and_participant_guidebook.pdf
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1

California Public

Utilities Commission

For questions regarding the CTF program and
application process, please reach out to us at
CTFHelp@cpuc.ca.gov.

Y4


mailto:CTFHelp@cpuc.ca.gov
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