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The program aims to bring every Californian
direct access to advanced communications
services in their local communities, particularly
those with lower rates of internet adoption and
greater financial need. - caiomia releconect Fund
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Importance of CTF Claims

* To help ensure all Californians have direct access to advanced communications
services in their local communities

« To provide support for the cost of advanced communications services to approved
participants, including schools, libraries, hospitals, health clinics, community
colleges, 2-1-1 referral providers, and community-based organizations (CBOs)

« To promote innovation in the delivery and use of advanced communication
services, encourage the diversity of choices among services and providers, and
ensure for affordable and widespread access to California’s broadband networks
and technology.
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Definition & Purpose of Claims

 What is the concept of a CTF claime

« Submitting a CTF claim is the method by which service providers are reimbursed for the CTF
discounts they had provided to CTF participants.

« Service providers provide CTF discounts to CTF participants.

« After applying the discount, carriers are required to file claims for reimbursement of the discount with

the Communications Division. Currently, 80+ carriers file claims for reimbursement for discounts
provided to CTF participants.

* In D.96-10-066, the Commission set initial parameters for the reimbursement process:

“In order for the carriers to claim reimbursement from the California Teleconnect Fund, the carriers will be
required to file a monthly report with the Telecommunications Division in a format to be prescribed. Among the
items the report shall contain are the number of qualifying institutions or organizations in each of the discount
programs, and the amount the carrier is seeking reimbursement for.”
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Definition & Purpose of Claims

« What is the Importance of Claims in Maximizing Participant Benefitse

« The program aims to bring every Californian direct access to advanced communications
services in their local communities, particularly those with lower rates of internet adoption
and greater financial need.

« Since CTF's inception in 1996, it has supported over 14,000 participants by bridging the Digital

Divide through access and adoption to broadband services at discounted rates in their
community.

» Provides discounts to small Community Based Organizations (CBO’s), schools, libraries,
government hospitals to diffuse access and adoption to broadband services.

» During the pandemic in 2020-21, the Distance Learning initiative provided 413 School Districts
a total of 110,630 mobile hot spofts, ensuring remote access to state testing for students.
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Eligibility Criteria for Claims

Eligible Services are categories of advanced communication services that are eligible to
receive the CTF discount. The following eligible services are

- Asynchronous Transfer Mode

« Cable Modem

« Digital Subscriber Line

« Digital Signal, DS1, DS2, etc.

« Efhernet

» Fiber Opfics, including leased dark fiber and leased lit fiber
« Fixed Wireless Internet Access
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Eligibility Criteria for Claims(Cont.)

 Frame Relay

« |Integrated Services Digital Network

« Mobile Broadband Service — with certain restrictions*
« Multi-Protocol Label Switching

« Opftical Carrier, OC1, OC2, etc.

« Satellite Internet Access

« Switched Multimegabit Data Service

« Trunk Level, T1, T2, etc.

« Wide Area Network (WAN)'

Restrictions on Mobile Broadband Services: Mobile Broadband Services may be eligible for certain participants. In these instances, the participant’s Approval Letter must explicitly state that the participant is eligible to
receive discounts on Mobile Broadband Services. If the participant’s Approval Letter includes restrictions on the eligibility of Mobile Broadband Services (for example, restrictions on the number of lines or on the types
of eligible services), the service provider can only apply the CTF discount in accordance with those restrictions.

' Wide Area Network connections that form a data network between multiple participants are eligible for the CTF discount. Local Area Network, Managed Internal Broadband Services, and other connections that
C alifrom aydatd networkifier aGingleparticipant service address or campus are not eligible for the CTF discount. 9




Documentation / Information Requirements

Keep contact information up to
date in eCAP Portal

A certificate of Public Convenience
and Necessity (CPCN)

Payee Data Record

Service Provider Claim Worksheet
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Accuracy in Claims Submission
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« No duplicated claim \\}
submission -
 The alert tab in eCAP
 The error tab in eCAP

» Deficiency email notification

—
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—
p— CTF Claims Process Workflow

SP logs in to eCAP

SP submiits Claim and
Claim Worksheet in
eCAP

Analyst receives claim
in their queue for
review

Verify . Review Verify for

- - Review N .
Claim Review Refund - ——— Claim Adjustment
Check srei= Calculation Records

Verify E-Rate/
RHCP support

Y
Y
Y
Y

1 notice = 14 days,
2™ notice = 14 days;
claim rejected after 2
notices

Deficiency Notification

Claim Rejected — reason for
rejection will be provided
to the SP

Claim
Determination

Claim Approved — claim is
approved and moved up
the approval chain

Claim goes to CTF Claim goes to .
Approved Claim Sup for review and Accounting for SCO disbursement
. of payment to SP
approval payment processing
By JOJ 01/04,/2024
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CIF

eCAP Web Portal:
https://ecap.cpuc.ca.gov/

Service Providers must
utilize eCAP to manage
their participation in the
CTF program, including
submitting claims,
maintaining contact
information, and
engaging in CTF
outfreach activities.

CLAIMS SUBMISSION IN ECAP

The following will be CTF staff presenting live demonstrations
regarding Service Providers submitting CTF claims.

« Completion of the Service Provider Claim Workbook

mission

Claim Queues within the eCAP Portal
Submission of Claims
Validation of Claims

Common Submission Challenges




General Information

“ CALIFORNIA P 1 A Californ
) CONNECT e g CKiLIFhE'LINE
- program

y

Welcome to eCAP Portal
& Email Address
@ password
Forgot your password Create an Account
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List of submitted and _
in-process claims o o @D

Click on the below link to view list of CTF Participants

lifornia Ac ‘ \
Cus:r"«’i‘c:s Fd::d"ced CHCF-A CHCF-8
S
CTF Participant Report Account Name : Test Wirsless

% Each claimis assigned a claim o
n U m b e r Update CTF Enrollment Information CTF Program Enrollment

Claims  Program Enroliment

Claims

My Claims v ¥

56items = Sorted by Status » Filtered by All claims - My Claims Search this list... &

<& 1] . 1" * Claim Number v | Claim Record Type | Claim Month & Year v | Status & v | SubStatus Info | DueDate ~
00’ My C | O I m S q U e U e WI | | S h OW O | | 1 00003708 ULTS - Claim Wireless 2022-11(NOV) R Avproved Fiscal Exported v =
. . . 2 00008342 ULTS - Claim Wireless 2023-01 JAN) @ Approved Pending at Fiscal 52
C | O I m S I n V O rl O U S m O d e S S U C h O S s 00009149 CTF Claim 2023-01 JAN) @ Approved Fiscal Exported v

00003704 ULTS - Claim Wireless 2022-11(NOV) ¥ Canceled Draft 2

“approved, rejected, pending - :
information, draft”

% To begin a new claim, service

provider il lick "ile @ Clim’

button.
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Claims: Common Mistakes to Avoid
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e Claim Amount/CTF Discount
iIncorrect

e CTF Discount exceeds E-Rate
support

 E-Rafe must be between 1%
to 100%

e E-Rate Average must be
between 1% to 100%

e RHCP Support must be
between 1% to 100%

e Provide Service Category
e Quantity Required
 App Number or CTF ID Required

e Participant Category does not
match that of CTF ID/ App
Number

* Invalid Service Month
e Invalid Provider DBA

Error Tab
Alert Tab

California Public Utilities Commission 20



California
Teleconnect
Funa




Best Practices for
Documenting Expenses
and Proper
Documentation

=

« Record retention

« Consistent email communication

R =

« Ensure correct claim totals

« Consider final formatting

K

California Public Utilities Commission 22




Timely Submission

California Public Utilities Commission

Per CPUC Resolution T-17666, the due date

and time limitf for carriers to submit claims for
reimbursement shall be 60 days from the end
of the month for claims submitted for March-

2020 and thereafter.

Example: A claim with a Service Month of
%cojgzory 2024 must be submitted by March 31,

The requirement to use the statewide average
E-rate support level as a placeholder enables
service providers to apply the CTF discount,
and then submit claims within 60-days, even
when a customer’s actual E-rate support level
is unknown.

A Few Tips on Submitting Claims on Time
Ensure contact information is up to date
Access and view eCAP nofifications
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Online Resources and Support

+ Access CTF Online Resources such as eCAP Q&A

« From the CPUC homepage (https://www.cpuc.ca.gov),
click Financial Assistance. Click California Teleconnect
Fund (CTF). There, you will find links to helpful resources
including General eCAP Help and FAQ and CTF program
Help and FAQ for e CAP.

« Utilize CTF Service Provider Manual.
« CITF Service Provider Manual

+ Check out the "Program Outreach & Education” webpage
for a recording of this webinar and past CTF webinars.

» Service providers can contact CTFClaims@cpuc.ca.gov for
additional help or inquiries regarding eCAP.
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Conclusion

CTF ensures affordable and diverse access to advanced communication services
for all Californians, including schools and healthcare.

CTF claims ensure service providers are reimbursed for offering discounts, supporting
affordable access to advanced communication services in California.

Common claims mistakes 1o avoid are claim enftry errors, incomplete claim
worksheet, and missing claims submission deadlines.

For successful claim submission, service providers need to maintain organized
records, use clear and consistent email communication with CTF staff, double-check
claim accuracy, and review their final excel sheet formatfing.

It's crucial to keep contact information updated and access e CAP nofifications
promptly for program-related updates.
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Questions?



Resources

Information on the previous webinar is
Available af:
Program Qutreach and Education

For more information:
hitps://www.cpuc.ca.qoVv/CTF

CTF Service Provider Manual

E-CAP Frequently Asked Questions:
Help - FAQs (ca.gov)
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https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-teleconnect-fund/program-outreach-and-education
https://www.cpuc.ca.gov/CTF
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/communications-division/documents/california-teleconnect-fund/ctf_service_provider_manual.pdf
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
https://ecap.cpuc.ca.gov/s/help-faqs?tabset-139ec=1
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