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l. Logging In

1. Open your Internet Explorer version 9 or higher web browser and point it to the following address:
https://delapsl.cpuc.ca.gov/IMLSLogin

2. Enter your Username and Password then click Login on the Welcome screen (Figure 1).

Note: When the Commission newly certifies a carrier, a new account will be created, and the carrier will receive
an email notification that includes their TUFFS Username and Temporary Password (which will need to be

updated upon first login). If you are a registered carrier, but have not received a CPUC TUFFS Account, please
contact the CPUC Communications Division via email at, telco_surcharge@cpuc.ca.gov.

i23 Cadlifornia

WS Slpyblic Utilitiesiea®
< Commission

Usemame [

Password Login J

Weicome

fou shel not use the CPUC Pubiic Applcation Wabsae. of sny

for mny. et o will e & in compll -

¥ou agres not b wsa he Website in o wary fhat may cause the Viebsite 1o be inemupted. demaged, rendaned less effcent, or such that of the Website is
Fer furthar infarmation and deteds, please view the CPUC's Rl “Conditions of Usa®, found hare:

¥ ey I
hittotfvenw couc a. aovPUCaboutsitefuse Him

Fergol your panswird? Plasse cick baiow

Lorgot Password J

FIGURE 1: CPUC WELCOME PAGE

3. Under “Your Applications”, select TUFFS Telecom & User Fees Filing System (Figure 2).

23 California =
W <Slpublic Utilitiesigas
GOV E{ <% Commission

. Your Applications

Your Applications (Click one to continue)

Application  Description

This application is to be used for the reporting and
remittance of CPUC Surcharges and User Fees due on
| intrastate telecommunications revenues.

TUFFS Telecom & User Fees Filing System

FIGURE 2: YOUR APPLICATIONS



4. In the “Sign in to TUFFS” box enter your assigned User Name and Password then click Sign In (Figure 3).

ﬂ;-‘;’?s California =
. "= ®lpyblic Utilities§
GOV E-‘. < Commission

Sign in to TUFFS
User Name
Password [

Thursday, January 7, 2016 4:00:49 PM

| cannot access my account

FIGURE 3: APPLICATION SIGN IN

5. The first time you sign in to TUFFS, you will be taken to the Carrier Profile screen and asked to select whether or not
you qualify to pay under the de minimis rule. To determine if you qualify to file as a de minimis carrier, please review
the de minimis Rule section in this User Guide on page 33.

You are also asked to identify if your annual revenue is less than or equal to $750,000 in order to determine your User
Fee payment cycle. For carriers with annual revenue greater than $750,000, the User Fee is shown and due in the third
month of each calendar quarter and the payment is due between the 1%t and the 15 of the next month (for example:
for Q1, the User Fee is shown and due in March and the payment is due April 15%). For carriers with annual revenue
less than or equal to $750,000, the User Fee for the preceding year is shown in the third month of each calendar
quarter and payments for each of the four quarters is due between January 1%t and 15 of the following year.

Please make your selections and click Submit to continue. Below is a representation of all of the possible configurations
for the de minimis Rule and User Fee threshold (Figure 4).

De Minimis Rule

De Minimis O yes ® No

Below $750,000 annual revenue

Oves ®no

De Minimis Rule

De Minimis @) yes O No

Below $750,000 annual revenue

®) yes

De Minimis Rule

De Minimis O yes ®No
Below $750,000 annual revenue

®ves ONo

FIGURE 4: DE MINIMIS RULE & USER FEE REPORTING THRESHOLD SELECTION OPTIONS

6. After the surcharge and User Fee cycles have been chosen, depending on your selections, a confirmation message
may display (Figure 5). If you did not change from the default setting “No” for both prompts, no confirmation message
will display.

l de minimis Rule has been updated X ‘
[ de minimis Rule and User Fee threshold have been updated X ‘
[ User Fee threshold has been updated X ‘

FIGURE 5: DE MINIMIS RULE/USER FEE THRESHOLD CONFIRMATION



7. With the surcharge and User Fee cycles set, the Carrier Profile screen will display Carrier Contact Information,
Surcharge Reporting Cycle and User Fee Reporting Cycle (Figure 6). Please ensure that all carrier information displayed
on this screen is accurate.

If any carrier information, such as the address, phone number, etc., is incorrect or out of date, please update it by
using the Regulatory/Official Contact Information Update Request form. Access the form at:
http://www.cpuc.ca.gov/uploadedFiles/cpuc _public website/landing pages/utilities_and industries/communications/
ucsupdaterequest813.pdf.

Service Providers must update their Primary Contact, Consumer Service and User Fee contact information whenever
necessary.

Camier Profile

Carrier Contact Information Surcharge Reporting Cycle

Innovations, Inc, | ‘DeMinimis | No |

| JUDE

LEY
(405) 172-8177
PO BOX 28

| OKLAHOMA CITY
oK

73128

Jley@tele net

FIGURE 6: CARRIER PAYMENT CYCLE AND PROFILE



Il. Non-Wireless Carriers: Creating and Submitting a New Surcharge Report and User Fee Report Forms

1. To begin the surcharge and/or User Fee reporting process, click the Reporting and History tab in the navigation bar.
2. Under the Report CPUC Program Surcharges and User Fees section, click Create a New Form (Figure 7).

Note for de minimis Rule Carriers: Although you are only required to report and remit payments twice a year,
you are required to submit a separate online Surcharge Report form and User Fee Report form as well as remit
individual payments for each month in the six-month period.

Note for Annual User Fee Filers: Although you are only required to report and remit User Fee payments once a
year, you are required to submit a separate online Surcharge Report form and User Fee Report form for each
quarter (Q1, Q2, Q3 and Q4) in the year as well as remit individual payments for each quarter at the end of the
year.

Reporting and History

Report CPUC Program Surcharges and User Fees

I Create a New Form I

FIGURE 7: SURCHARGE REPORTING AND HISTORY

3..0n the Surcharge Reporting Form, verify that the Utility Identification Number, Carrier Name and Billing Period are
correct.

Enter the “Total intrastate revenue subject to surcharge” in the field and click Calculate Surcharges to continue (Figure
8).

Surcharge Reporting Form

Utility 1D Mumber: U-7201-C
Carrier Name:  Innovations, Inc.
Billing Period March 2016
‘Section 1: Report surcharges

Total intrasiate revenue subject to surcharge iI (Please enter zero(0) if no reportable revenue for the period.)

l Calculate Surcharges I Cancel |

FIGURE 8: SURCHARGE REPORTING FORM



4. If you are satisfied with the calculations and do not need to make corrections to the total intrastate revenue subject
to surcharge or enter collection adjustments, click Continue (Figure 9) and go to #8. If you need to make adjustments
to the surcharge amount or collection adjustments, proceed to #5.

Surcharge Reporting Form

Utility 1D Mumber: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2016

Surcharge Payment Due Date: 05/10/2016
User Fee Payment Due Date:  01/15/2017

Total intrastate revenue subject to surcharge $| 1,200.00

. Fewmem ‘Rate % Surcharge. Adjustment Due interest s

UNIVERSAL LIFELINE TELEPHONE SERVICE [ 1|
BROGH A ULIS) 5500 $66.00 $66.00 3664 57264
DEAF AND DISABLED TELECOMMUNICATIONS
BROGRAN BT 0500 $6.00 5600 5060 5660
CALIFORNIA HIGH COST FUND-A I

| GHFA) . 0350 | 420 | | s420 | $042 se62 |
CALIFORNIA HIGH COST FUND-B ——
(CHCFB) 0.000 $0.00 $0.00 $0.00 $0.00
CALIFORNIA TELECONNECT FUND (CTF) 1.080 $12.96 $12.06 $1.30 $14.26

| CALIFORNIA ADVANCED SERVICES FUND [ | [ ,— [ [ |
ey 0.464 $557 $5.57 5056 $6.13

Apply Adjustments | Clear |

Calculate Surcharges | Cancel |[ Continue I

FIGURE 9: SURCHARGE REPORTING FORM CARRIER COLLECTION ADJUSTMENT

The fees due for each Public Purpose Program will be automatically calculated for you, along with any Penalty Interest
amounts. All values are displayed to the nearest cent.

Per D.98-01-023 and G.0. 153 (11.4), carriers who are late in remitting surcharges shall pay a penalty equal to an
annual interest rate of 10%. Any penalty amount assessed on surcharges will be shown in the Penalty Interest column
(Figure 9).

5. To recalculate the surcharges after entering a different amount for the total intrastate revenue subject to surcharge,
click Calculate Surcharges at the bottom of the screen (Figure 10).

Surcharge Reporting Form

Utility 1D Number: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2016

Surcharge Payment Due Date: 05/10/2016

User Fee Payment Due Date:  01/15/2017

‘Section 1: Report surcharg

ITotaI infrastate revenue subject to surcharge $I 1,200.00 I

e R Swwe  ddumen e
UNIVERSAL LIFELINE TELEPHONE SERVICE [ — [
| PROGRAM (ULTS) FRONESEE 5500 | $66.00 se6.00 | so.64 | §7264
DEAF AND DISABLED TELECOMMUNICATIONS ——
| PROGRAM (DDTP) . 0500 | $6.00 %600 | 5060 | $6.60
CALIFORNIA HIGH COST FUND-A ]
oS 0.350 $4.20 $4.20 $0.42 5462
CALIFORMNIA HIGH COST FUND-B ——
e 0.000 $0.00 $0.00 $0.00 $0.00
CALIFORNIA TELECONNECT FUND (CTF) 1.020 51206 | 51206 $1.30 $14.26
| CALIFORMIA ADVANGED SERVIGES FUND | | |— | |
et 0.464 §5.57 $5.57 $0.56 $6.13

Apply Adjustments | Clear |

l Calculate Surcharges I Cancel | Continue |

FIGURE 10: RE-CALCULATE SURCHARGES
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Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment amount previously entered
and require the user to re-enter these figures.

6. To adjust the system-calculated surcharge amounts, enter an amount to adjust by in the Collection Adjustment
column and click Apply Adjustments (Figure 11). This adjustment is to account for the actual collection of surcharges
from end-user customers. The Total Due column now reflects your adjustments.

Note: The figures you enter in this column will be applied to the system-calculated values. Entering a value of
500 will result in $500.00 being added to the surcharge amount. Entering a value of -500 will result in $500.00
being subtracted from the surcharge amount.

Surcharge Reporting Form

Utility 1D Mumber: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2016

Surcharge Payment Due Date: 05/10/2016
User Fee Payment Due Date:  01/15/2017

Section 1: Report surcharges

Total intrastate revenue subject to surcharge $| 1,200.00

Surcharge Calculated “ollection ‘Surcharge Penalty =
- o qum o  Rate% Surcharge | Adjustment | Due . Interest Total Due

UNIVERSAL LIFELINE TELEPHONE SERVICE I—

PROGRAM (ULTS} 5.500 $66.00 $66.00 §6.64 57264
DEAF AND DISABLED TELECOMMUNICATIONS

PROGRAM (DDTF) 0.500 $6.00 $6.00 $0.60 $6.60
CALIFORNIA HIGH COST FUND-A I—

(CHCF-A) 0.350 5420 $4.20 $0.42 $4.82
CALIFORNIA HIGH COST FUND-B I—

. (CHCF-B) | 0.000 | $0.00 | | $0.00 | $0.00 $0.00 |
CALIFORNIA TELECONNECT FUND (CTF) 1.080 $12.06 $12.06 §1.30 $14.26
CALIFORNIA ADVANCED SERVICES FUND ,—

(CASF) 0.464 $5.57 557 $0.56 $6.13

I Apply Adjustments I Clear |

Calculate Surcharges | Cancel | Continue |

FIGURE 11: SURCHARGE COLLECTION ADJUSTMENT

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-
enter these numbers.

7. Click Continue to accept the new surcharge amounts (Figure 12) or repeat #5 and #6 to correct the amounts.

If you are not reporting for the third month in a calendar quarter, proceed to #10.

Calculate Surcharges | Cancel |I Continue I

FIGURE 12: CONTINUE SURCHARGE REPORTING
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8. If you are reporting for the third month of a calendar quarter, you may adjust the total intrastate revenue subject to
User Fee.

Enter an amount to adjust by in the Adjustment Amount column and click Apply Adjustment and Calculate User Fee
(Figure 13). The adjustment amount must be zero (0) or greater.

User Fee Reporting Form

Utility 1D Number: u-7201-U
Carrier Name: Innovations, Inc.
Billing Period: March 2016

Surcharge Payment Due Date: 05072016
User Fee Payment Due Date: 01572017

o = R..... sz _- — .. T T, = = o
Revenue Type Rixveic - Adjustment Amount User Fee Revenue
Total Intrastate Revenue subject to User Fee $1,001,200.00 | $1,001,200.00

[ Apply Adjustment and Calculate User Fee_l

Cancel |

FIGURE 13: USER FEE REPORTING FORM

9. You can make adjustments to the User Fee revenue not subject to surcharge by entering an amount in the Collection
Adjustment column (Figure 14). The adjustment amount must be zero (0) or greater. Steps 1-3 below are an example
you can use to calculate the Collection Adjustment amount.

Step 1: User Fee Revenue Not Subject to Surcharge (not reported in $1500.00
TUFFS):
Step 2: Multiplied by the User Fee Rate: x.0033

.0033 (.33%) for User Fee.

Step 3: Collection Adjustment for User Fee (amount to be entered in =$4.95
TUFFS as the Collection Adjustment):

12



Utility 10 Number
Carrier Name:
Billing Period:

Reporting Adjusiment

u-7201-C

Innovations, Inc.

March 2016

Surcharge Payment Due Date: 05/10/2016
User Fee Payment Due Date: 01/15/2017

Total Intrastate Revenue subject to User Fee $1,001,200.00

$1,001,200.00

User Fee calculated $2,302.76 §2,878.45

for @1 2016

FIGURE 14: USER FEE COLLECTION ADJUSTMENT

Per Public Utilities Code Section 405, User Fees remitted later than 30 days after their due date continue to be subject
to a penalty of 25%. Any penalty amount assessed on User Fees will be shown in the Penalty Interest column (Figure
14).

10. On the Confirmation Page, verify the information and click Submit to confirm that the information is correct (Figure
15).

Note: The example Confirmation Page displays the Report User Fee Section 2. If you are not reporting for the
third month of a calendar quarter, Section 2 will not be displayed.

Confirmation Page

Please review the information below. If you need to make changes, click the "Previous Page” button. If you have no changes to make, click the "Submif” button.
“You may need to scroll down to access the butions.

Utility ID Number: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2016
Surcharge Payment Due Date: 05M10/2016
User Fee Payment Due Date:  01M15/2017
Today's Date: 051212017

Total intrastate revenue subject to surcharge: $1,200.00

UNIVERSAL LIFELINE TELEPHONE SERVICE S = :

R s 5.500 566.00 50.00 $66.00 572,64
DEAF AND DISABLED TELECOMMUNICATIONS

PROGRAM (DDTP) fa00 o S0 i — $6.60
CALIFORNIA HIGH COST FUND-A

Atk 0.350 5420 5000 $4.20 5042 5462
CALIFORNIA HIGH COST FUND-B

by 0.000 50.00 50.00 $0.00 £0.00 $0.00
CALIFORNIA TELECONNECT FUND (CTF) 1.080 $12.96 $0.00 512,96 §1.30 $14.26
CALIFORNIA ADVANCED SERVICES FUND 0.464 . - " 05 -

Total Intrastate Revenue suht ‘1o User Fee

$1,001,200.00

$1,001,200.00

User Fee calculated for @1 2016

FIGURE 15: CON
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11. On the Transmittal Page, the buttons are numbered to guide you through the process of first printing a copy for
your records, second making a payment, and lastly, finishing the process (Figure 16).

Note: The example Transmittal Page below displays the Reported User Fee Section 2. If you are not reporting
for the third month of a calendar quarter, Section 2 will not be displayed.

Transmittal Page

Utility 1D Number: U-7201-C
Carrier Name: Innovatien, Inc.
Billing Period: March 2016

Surcharge Payment Due Date: 05/10/2016
User Fee Payment Due Date: 01152017
Reported Dats 05/12/2017

Total intrastate revenue subject to surcharge: $1,200.00

UNIVERSAL LIFELINE TELEPHONE SERVICE

Please chick the “Print’ button (1) to retain this information for your records before continuing with “Make Payment” (2) and then “Finished" (3).

PROGRAM (ULTS) 5.500 $66.00 $0.00 $66.00 $5.64 7264
DEAF AND DISABLED TELECOMMUNICATIONS

PROGRAM (DDTP) 0.500 $6.00 $0.00 $6.00 $0.60 $6.60
CALIFORMIA HIGH COST FUND-A (CHCF-A) 0.350 5420 $0.00 $4.20 $0.42 $4.62
CALIFORMNIA HIGH COST FUND-B (CHCF-B) 0.000 50.00 $0.00 $0.00 $0.00 $0.00
CALIFORMIA TELECONNECT FUND (CTF) 1.080 $12.96 $0.00: 512.96 $1.30 51426
%L:Aé%)RNIA ADVANCED SERVICES FUND 0.464 3557 50.00 5557 30.56 3613

Total Intrastate Revenue subject to User Fee

§1,001,200.00 ) 30.00 $1,001,200.00

User Fee calculated for Q1 2016

§2,878.45

FIGURE 16: TRANSMITTAL PAGE

12. A standard print dialog will appear and allow you to select your printer, specify number of copies, etc. (Figure 17).

St P
i add printer

f#8 itro POF Creator (Pro 9)

St Offine.

€ Cigent Page "

€ Seiection
¢~ Paget:

W Colste -

[_Pin I Cancel | Ak |
FIGURE 17: PRINT THE TRANSMITTAL FORM
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Ill. Wireless Carriers: Creating and Submitting a New Surcharge Reportand User Fee Report Forms

1. To begin the surcharge and/or User Fee reporting process, click the Reporting and History tab in the navigation bar.
2. Under the Report CPUC Program Surcharges and User Fees section, click Create a New Form (Figure 18).

Note for de minimis Rule Carriers: Although you are only required to report and remit payments twice a year,
you are required to submit a separate online Surcharge Report form and User Fee Report form as well as remit
individual payments for each month in the six-month period.

Note for Annual User Fee Filers: Although you are only required to report and remit User Fee payments once a
year, you are required to submit a separate online Surcharge Report form and User Fee Report form for each
quarter (Q1, Q2, Q3 and Q4) in the year as well as remit individual payments for each quarter at the end of the
year.

Reporting and History

Report CPUC Program Surcharges and User Fees

I Create a New Form I

FIGURE 18: REPORTING AND HISTORY

A. For billing periods through December 2015, you will see the form as it appears below (Figure 19). Please verify that

the Utility Identification Number, Carrier Name and Billing Period are correct before proceeding.

1. Now enter the total intrastate revenue subject to surcharge in the appropriate field and click Calculate Surcharges to
continue (Figure 19).

AirChar e Foeportng f oem

Lty 1D Number U-7201.C

Carmar Name Innovations, inc.

Biling Penod Decomber 2015
Report surcharges

Total ntrastate revenue sutsect to surchanpe !I (Pisase enter 2eroiT) # no reportadie revence for e penod )

(oot Sorcvrger]_concel |

FIGURE 19: SURCHARGE REPORTING FORM — THROUGH DECEMBER 2015
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2. To recalculate the surcharges after entering a different amount for the total interstate revenue, click Calculate
Surcharges at the bottom of the screen (Figures 20).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Uity iD Number: U.7201.C

Carmer Name:  Innhovations, Inc
Bimng Penod December 2015
Payment Due Date 020092016
Report surcharges.

Total nirastate revenue subyect 15 1rchage

Program
UNNERSAL LIFELINE TELEPHONE SERVICE PROGRAM
(LTS
DEAF AND DISABLED TELECOMMUMNICATIONS PROGRAM
{DOTP

CALIFORNIA HIGH COST FUND-A (CHCF-A)

CALIFORMIA HIGH COST FUND-B (CHCF-8)

) (CASF 20000 $246 45 B24645  B5455 530141

| Cakcutate Surcharges | cancet || Continwe |

FIGURE 20: SURCHARGE REPORTING FORM CARRIER ADJ - THROUGH DECEMBER 2015

The fees due for each Public Purpose Program will be automatically calculated for you, along with any Penalty Interest
amounts. All values are rounded two decimal places to the nearest cent.

Per D.98-01-023 and G.0. 153 (11.4), carriers who are late in remitting surcharges shall pay a penalty equal to an
annual interest rate of 10%. On the Surcharge Reporting Form screen any interest amount will be shown in the Penalty
Interest column (Figure 20).

3. If you are satisfied with the calculations, click Continue (Figure 20) and go to #7. If you need to make adjustments to
the surcharge amount(s), proceed to #4.

4. You can now make adjustments to the system-calculated surcharge amounts if necessary by entering an amount to
adjust by in the Collection Adjustment column (Figure 20). This adjustment is to identify any difference between the
actual collection of surcharge revenues from end-user customers and the system-calculated amount.

Note: The figures you enter in this column will be applied to the system- calculated values. Entering a value of
500 will result in $500.00 being added to the surcharge amount. Entering a value of -500 will result in $500.00
being subtracted from the surcharge amount.

5. Once you have entered all the necessary collection adjustments, click Apply Adjustments (Figure 20). The Total Due
column now reflects your adjustments.

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-
enter these numbers.

6. Click Continue to accept the surcharge amounts or repeat #3-#5 to correct the amounts (Figure 20).
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7. On the Confirmation Page, verify the information and click Submit to confirm if the information is correct (Figure
21).

Confirmation Page

Flease review tha information below. If you need to make changes, click the “Previous Page” bution. If you have no chanDes 10 make, cick the “Submit” bufton
You may need to scroll down to access the buttons.

Uity 1D Number  U.7201.C
Carrier Nama Innovations, Inc.

Biing Period December 2015

Payment Due Date: 02/09/2016

Today's Date 040472018

Tolal intrastate revenue subject to surcharge: $12.323.00

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) 11500 | $14171 $000 S14171 | $3140  $173 11
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) | 02000 | 52465 $000 | 485 S785 SR
CALIFORNIAHIGH COST FUND-A(CHCF-A) | 95000 | $121998 S000 | §121995 | 525005 | $1.47003 |
CALIFORNIA HIGH COST FUND-B (CHCF-B) 03000 | sw97 5000 ST | §785 | sME2 |
CALIFORNIA TELECONNECT FUND (CTF) _ | oo70 | saT4 5000 5974 S000 saT4 |
CALIFORMIA ADVANCED SERVIES FUND (CASF) | o] wes| ww| wee] wis] s

FIGURE 21: SURCHARGE CONFIRMATION PAGE — THROUGH DECEMBER 2015

8. On the Transmittal Page, the buttons are numbered to guide you through the process of first printing a copy for your
records, second making a payment and lastly, finishing the process (Figure 22).

[fransmittal Page
Please click the “Print” button (1) to retain this information for your records before continuing with “Make Payment” (2) and then “Finished” (3)

Utiiity ID Number.  U-7201-C

Carrier Name: Innovations, Inc.
Billing Period December 2015
Payment Due Date: 02/09/2016
Today's Date: 04/04/2018

Total intrastate revenue subject to surcharge: $12,323.00

UNNERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) 1.1500 s1amn $0.00 24am £31.40 $17an
| DEAF AND DISABLED TELECOMMUNICATIONS FROGRAM (ODTP) | 02000 2465 $000  §$2465 785 |  $3250
| CALIFORNIA HIGH COST FUND-A (CHCF-A) | ao000 | $121908 $000 | $1210.98 | $250.05 | $1,479.03
| CALIFORNIA HIGH COST FUND-B (CHCF-B) 03000 | §3697 |  S000 |  $3697 | §785 |  S4482
| CALIFORNIA TELECONNECT FUND (CTF) | oore0 | sama | $000 |  so74 | $000 |  s74 |
CALIFORNIA ADVANCED SERVICES FUND (CASF) 20000 | $246.46 S000 | $24646 | $5495 | S30141

mmlmml

FIGURE 22: SURCHARGE TRANSMITTAL PAGE — THROUGH DECEMBER 2015




9. A standard print dialog will appear and allow you to select your printer, specify number of copies, etc. (Figure 23).

BPrink |
General | Opions |
~ Select Printer

Status: Offfre ™ Prrttofile  Preferences |

Comment: Find Piinter...
- Page Range |

& Al Number of copies [1 =]

€ Selechon € Curenl Page

" Pages: I'i W Callsi= '3 ’ﬂ

Eniter either a single page rumber or a single _1}2}'Jil-g'

page range. For example, 512

Print I Cancsl I Ay I
FIGURE 23: PRINTING THE TRANSMITTAL FORM
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B. For billing periods starting January 2016 through December 2018, you will see the form as displayed below (Figure
24). Starting January 1, 2016 you will be required to report your wireless revenue in three separate categories.

1. Enter the total non-prepaid intrastate revenue subject to surcharge, total direct intrastate prepaid wireless revenue
subject to MTS and total indirect intrastate prepaid wireless revenue subject to MTS in the appropriate fields and click
Calculate Surcharges to continue (Figure 24).

Surcharge Reporting Form

Utility 1D Number. U-7201-C
Carrier Name: Innovations, Inc.
Billing Period December 2016

Section 1 Report surcharges for non-prepaid wireless revenue
Total non-prepaid intrastate wireless revenue subject o surcharge $| (Please enter zero(0) if no reportable revenue for the period.)

 Section 2: Report

rges for direct prep:

Total direct intrastate prepaid wireless revenue subject to MTS $| (Please enter zero(0} if no reporfable revenue for the period.)
Section 3: Report indirect prepaid wireless revenue

Total indirect infrastate prepaid wireless revenue subject to MTS $| (Please enter zerof0) if no reportable revenue for the period.)

[ Caiculate Surcharges | cancel |

FIGURE 24: SURCHARGE REPORTING FORM — JANUARY 2016 THROUGH DECEMBER 2018
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2. If you are satisfied with the calculations, click Continue (Figure 25) and go to #7. If you need to make adjustments to
the revenue or the surcharge amount(s), proceed to #3.

Utility 1D Number: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2017

Surcharge Payment Due Date: 08/09/2017
User Fee Payment Due Date:  01/15/2018

Total non-prepaid intrastate wireless revenue subject to surcharge $| 432 546.00

gggg&ESL}IE TELEPHONE SERVICE 5500 saareoos [ §23,700.03 $0.00 . $23790.02
E&g‘é‘;{m ?550';‘%@ TELECOMMUNICATIONS 0500 s2a6273 | [ $2,162.73 50.00 $2,162.73
e CHSOSTRANGSA 0.350 siset ([ $1,513.91 $0.00 $1,513.01
CALIFORNIA HIOH COST FUND-3 S o0 | [ $0.00 50.00 $0.00
CALIFORNIA TELEGONNECT FUND (CTF) 1.080 5467150 | [ B4,671.50 50.00 5467150
e ORI RERACES R 0.464 sooret ([ $2,007.01 $0.00 $2,007.01

Total direct intrastate prepaid wireless revenue subject to MTS 5‘ 65, 746.00

gLETgELEPHOE SERVICE 5680 saraaar ([ $3,73437 $0.00 §3734.37
35323:3 ?5%’}%%;&@0””” NICATIONS 0530 saasas | [ $348.45 $0.00 $348.45
EWAT%FORNA HIGH COST FUND-A (CHCF-A) e o e e e
CALIFORNIA HIGH COST FUNC-8 (CHCF8) 0,030 sen2 | [ s1a72 50,00 1072
CALIFORNIA TELECONNECT FUND (CTF)-MTS 1170 §760.23 | | $769.23 $0.00 $769.23
[%:LS";‘;E”:S[A AN ANGER SERICE S EHNI 0.500 sae73 ([ $328.73 $0.00 $328.73

Total indirect intrastate prepaid wireless revenue subject io MTS SI 1,243.00/ ‘

FIGURE 25: SURCHARGE REPORTING FORM JANUARY 2016 — DECEMBER 2018 - CONTINUE

3. To recalculate the surcharges after entering a different amount for the total non-prepaid intrastate revenue subject
to surcharge, total direct intrastate prepaid wireless revenue subject to MTS and/or total indirect intrastate prepaid
wireless revenue subject to MTS, click Calculate Surcharges (Figure 26).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.
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Utility 1D Number: U-7201-C
Carrier Name Innovations, Inc.
Billing Period: March 2017
Surcharge Payment Due Date: 08/09/2017
User Fee Payment Due Date:  01/15/2018

Section 1: Report surcharges for non-p

432546.{]0_'

ITotal non-prepaid intrastate wireless revenue subject to surcharge 3§

Calculated

$23,79003

52,162 73
51,513.91

§0.00
54,671.50

$2,007.01

Cal'cuhljed'_
‘Surcharge

Collection
Adjustment

$3,734.37

F348.45

525641

§19.72
§769.23

$328.73

Program 3“’.‘:"“;3"
UNIVERSAL LIFELIME TELEPHOME SERVICE 5500
| FROGRAM (ULTS) . | ]
DEAF AND DISABLED TELECOMMUNICATIONS o
PROGRAM (DOTF) =
CALIFORNIA HIGH COST FUND-A 0350
(CHCF-A) !
CALIFORNIA HIGH COST FUND-B 0.000
(CHCF-B) -
CALIFORNIA TELECONNECT FUND (CTF) 1.080
CALIFORNIA ADVANCED SERVICES FUND 0.464
(CASF) :
ion 2: Report st s for direct prepaid wireless revenus
ITota! direct intrastate prepaid wireless revenue subject to MTS Si 65,746.00 I
Program R'MTI f‘%
UNIVERSAL LIFELINE TELEPHONE SERVICE | |
PROGRAM (ULTS)-MTS ) | e
DEAF AND DISABLED TELECOMMUNICATIONS i
PROGRAM (DDTP)-MTS -
CALIFORNIA HIGH COST FUND-A (CHCF-A) 0t
MTS g
CALIFORNIA HIGH COST FUND-B {CHCF-B) 0.030
MTS |
CALIFORNIA TELECONNECT FUND (CTF}-MTS 1.170
| CALIFORNIA ADVANCED SERVICES FUND — |
(CASF)-MTS e
-Section 3: Report indirect prepaid wirel

Total indirect intrastate prepaid wireless revenue subject io MTS $|

1,343.[?'

Cancel Continue |

I—|
—

g oo
$23,780.03 $0.00 §23,780.03
5216273 50.00 $2162.73
$1,513.91 50.00 $1.513.9H1
50.00 50.00 50.00
$4,671.50 $0.00 $4.671.50
$2,007.01 §0.00 $2,007.01

swae e o

$3,734.37 $0.00 §3734.37
334845 $0.00 $348.45
3256 41 5000 3256.41
$19.72 $0.00 $19.72
$769.23 $0.00 $769.23
$328.73 $0.00 3328.73

[Cﬂlmlate Surcharges | Apply Adjustments | Clear |

FIGURE 26: RE-CALCULATE SURCHARGES — JANUAREY 2016 THROUGH DECEMBER 2018

Note: The figures you enter in this column will be applied to the system-calculated values. Entering a value of
500 will result in $500.00 being added to the surcharge amount. Entering a value of -500 will result in $500.00

amounts. All values are rounded two decimal places to the nearest cent.

shown in the Penalty Interest column (Figure 26).

being subtracted from the surcharge amount.
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The fees due for each Public Purpose Program will be automatically calculated for you, along with any Penalty Interest

Per D.98-01-023 and G.0. 153 (11.4), carriers who are late in remitting surcharges shall pay interest equal to annual
interest rate of 10%. On the Surcharge Reporting Form screen any penalty amount assessed on for surcharges will be

4. To adjust the system-calculated surcharge amounts, enter an amount to adjust by in the Collection Adjustment
column and click Apply Adjustments (Figure 27). This adjustment is to account for the actual collection of surcharges
from end-user customers. The Total Due column now reflects your adjustments.




Utility 1D Number: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: March 2017
Surcharge Payment Due Date: 08/09/2017
User Fee Payment Due Date:  01/15/2018

Total non-prepaid intrastate wireless revenue subject to surcharge $| 432 546.00

UNIVERSAL LIFELINE TELEPHONE SERVICE

oS AL o) 5500 52370003 $23,700.03 50.00 $23,700.03
ERESEI;:E! ?550';‘%@ TELECOMMUNICATIONS 0500 52,162 73 ‘I|— $2,162.73 50.00 $2,162.73
e CHSOSTRANGSA 0.350 $1,513.01 ‘I]i $1,513.91 $0.00 $1,513.01
CALIFORNIA HIOH COST FUND-3 S Y — 50.00 $0.00 50.00
CALIFORNIA TELEGONNECT FUND (CTF) 1.080 5457150 ||| B4,671.50 50.00 5467150
e ORI RERACES R 0.464 52,007.01 ‘ — $2,007.01 $0.00 $2,007.01

Total direct intrastate prepaid wireless revenue subject to MTS 5‘ 65, 746.00

UNIVERSAL LIFELINE TELEPHONE SERVICE

O e S 5630 $3,73437 $3,734.37 $0.00 $3,734.37
o aa e  URGATISRS 0530 $348.45 $348.45 $50.00 5348.45
CALIFORNIA HIGH COST FUND-A (CHCF-A) e Gl S ik SR
CALIFORNIA HICH COST FUND8 (CHCF-8) 0030 — s1972 5000 $1972
CALIFORNIA TELECONNECT FUND (CTFIMTS 1.170 $769.23 $769.23 50.00 $769.23
s AR SERVILEA D o500 $328.73 $328.73 50.00 532873

Total indirect intrastate prepaid wireless revenue subject io MTS SI 1,243.00/ ‘

FIGURE 27: SURCHARGE COLLECTION ADJUSTMENT - JANUARY 2016 THROUGH DECEMBER 2018

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-
enter these numbers.

5. Click Continue to accept the new surcharge amounts (Figure 28) or repeat #3 and #4 to correct the amounts.

If you are not reporting for the third month in a calendar quarter, proceed to #10.

=

FIGURE 28: CONTINUE SURCHARGE REPORTING
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6. If you are reporting for the third month of a calendar quarter, you may adjust the total non-prepaid intrastate
wireless revenue subject to User Fee and/or total direct intrastate prepaid wireless revenue subject to MTS User Fee.
The adjustment amount must be zero (0) or greater. Enter an amount to adjust by in the Adjustment Amount column
and click Apply Adjustment and Calculate User Fee (Figure 29).

User Fee Reporting Form

Utility 1D Number: U-7201-C
Carrier Name: Innovations, Inc,
Billing Period: December 2016

Surcharge Payment Due Date: 02/09/2017
User Fee Payment Due Date:  01/M15/2017
Section 4: Report User Fee

e 2 Répmtet_i-Sméﬁame. = . e
Revenue Type _ Revante. = User Fee Revenue
Total non-prepaid intrastate wireless revenue subject to User Fee $10,232.00 $10,232.00
Total direct intrastate prepaid wireless revenue subject fo MTS User Fee $123,213.00 $123,213.00

I Apply Adjustment and Calculate User Fee I

Cancel |

FIGURE 29: CALCULATE USER FEE — JANUARY 2016 THROUGH DECEMBER 2018

7. You can make adjustments to the User Fee revenue not subject to surcharge by entering an amount in the Collection
Adjustment column (Figure 30). The adjustment amount must be zero (0) or greater. Steps 1-3 below are an example
you can use to calculate the Collection Adjustment amount.

Step 1: User Fee Revenue Not Subject to Surcharge (not reported in $1500.00
TUFFS):
Step 2: Multiplied by the User Fee Rate: x.0033

.0033 (.33%) for User Fee

Step 3: Collection Adjustment for User Fee (amount to be entered in =$4.95
TUFFS as the Collection Adjustment):

8. Once you have entered all necessary collection adjustments, click Apply Adjustments (Figure 30). The Total Due
column now reflects your adjustments.

Per Public Utilities Code Section 405, User Fees remitted later than 30 days after their due date continue to be subject
to a penalty of up to 25%. Any penalty amount assessed on User Fees will be shown in the Penalty Interest column
(Figure 30).

23



Camier Profile | Reporting and History

User Fee Reporting Form

Utility 1D Number: uU-7201-C
Carrier Name: Innavations, Inc.
Billing Period: December 2016

Surcharge Payment Due Date: 02/09/2017
User Fee Payment Due Date:  01/M15/2017

Total non-prepaid intrastate wireless revenue subject to User Fee $10,232.00 | $10,232.00
$123,213.00 | $123,213.00

Apply Adjustment and Calculate User Fee |

Total direct intrastate prepaid wireless revenue subject fo MTS User Fee

User Fee calculated I—
for Q4 2016 0.230 $23.61 $23.61 . $29.51
MTS User Fee
calculated 0210 $258.75 | $258.75 $64.69 $323.44
for Q4 2016

*Your calculated User Fee may have been adjusted to reflect the CPUC mandated $100 annual mini User Fee pay

FIGURE 30: USER FEE COLLECTION ADJUSTMENT - JANUARY 2016 THROUGH DECEMBER 2018

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-

enter these numbers.

9. Click Continue to accept the new User Fee amounts (Figure 31) or repeat #6-#8 to correct the amounts.

FIGURE 31: CONTINUE USER FEE REPORTING
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10. On the Confirmation Page, verify the information and click Submit to confirm that the information is correct (Figure
32).

Note: The example Confirmation Page below displays the Report User Fee Section 4. If you are not reporting
for the third month of a calendar quarter, Section 4 will not be displayed.

Confirmation Page

Please review the information below. If you need ta make changes, click the “Frevious Page” button. If you have no changes to make, click the “Submit” button,
You may nesd to scroll down to access the buttons.

Utiliey 12 Mumber: u-720-C
Carrier Mame: Innovations, Inc.
Billing Pericd: December 2016

Surcharge Payment Due Date: 0200512017
User Fes Peyment Due Date: 091512017
Today's Date: 05HE209T

Total non-prepaid intrastste wireless revenue subject fo surcharge $10,232.00

UNIWEREAL LIFELINE TELEPHOME SERMVICE i 5 X w8274

PROGRAM [ULTE)
DEAF AND DISABLED TELECOMMUNICATIONS

PROGRAM [DDTR) 0500 55118 50.00 35118 %1.34 £E2.50
CALIFORNIA HIGH COST FUND-A

(CHEFR 0.350 53581 50.00 $35.31 50.24 $38.75
CALIFORNIA HIGH COST FUND-B

(CHOFB) 0.000 S0.00 30,00 30.00 50,00 $0.00
CALIFORMNIA TELEGOMNECT FUND (CTF} 1.080 511051 50.00 F110.51 291 $112.42
?&‘LASEFF?R"“ ADVANCED SERVICES FUND e s47.48 000 — 5125 3487

Total dirsct i prepsid wi subjectto MTS §123,212.00
UNIVERSAL LIFELINE TELEPHONE SERVICE
e e 5680 £2,002.50 s0.00 56,008.50 518407 ST.18257
DEAF AMD DISABLED TELECOMMUNICATIONS
e B 10530 5652.03 50.00 $853.03 517.13 $570.21
OALEORNIL HIGH COSTRUNDACHORAY 0.380 543053 S0.00 $480.53 51264 548317
CALIFORNIA HIGH COST FUND-8 (CHCF-5) P e = P pEpe n
CALIFORNIA TELEGONNECT FUND (CTFRMTS 1170 5144150 s0.00 $1,44750 5a7.02 $1,47051
CALIFORNIA ADVANCED SERVICES FUND
Rk 1.500 S616.07 50.00 #1807 516.20 382237
|Tda|iﬁedinhmﬂewwﬁdﬁdﬁsmums&ﬁeﬁhm §4,255.00 |

$10,266.00

'310.232.00 ¥
50.00 | $123,213.00 |

$123.213.00 |

Tatal non-prepaid intrastate wirelzss revenue subject 1o Ussr Fae
| Tuotzl direct intrastate prepaid wireless rewenue subject to MTS User Fes

Usar Fee calculated for Q4 2016 0.230 §23.61 S0.00 523.81 §5.80 520.51
| MTS User Fee calculsted for Q4 2018 | 0210 | $25875 | 30.00 | 5258.75 | 354.60 | 5323.44 |
*Your calculated User Fee may have been adjusted to reflect the CPUC mandated $100 annual minimum User Fes payment.

FIGURE 32: CONFIRMATION PAGE — JANUARY 2016 THROUGH DECEMBER 2018
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11. On the Transmittal Page, the buttons are numbered to guide you through the process of first printing a copy for
your records, second making a payment and lastly, finishing the process (Figure 33).

Note: The example Transmittal Page displays the Reported User Fee Section 4. If you are not reporting for the
third month of a calendar quarter, Section 4 will not be displayed.

Transmittal Page

Fiease click the “Print” bution (1) 10 retain this infarmation for your records before continuing with *Make Payment” {2} and then “Finished” (3).
LUility 1D Mumber: 72

Carrier Kame: Innovations, Inc.

Billing Period: December 2016

Surizhargs Payment Duee Date: 0203/2017
User Fes Payment Due Date: 0152097
Reported Date: 0562017

Total non-pregasd intrastate wirelezs revenue subject to surchargs $10,232.00

UNIERSAL LIFELINE TELEPHONE SERMIC

e ar ) 5.500 S56276 S0.00 358278 $14.30 557758
DEAF AND DISAELED TELECOMMUNICATIONS

PROGRAN {DDTE) 1.500 §51.18 £0.00 35148 51,34 35250
CALIFORNIA HIGH COST FUND-A [CHCF-A) 1.350 535,51 50.00 335,81 50.04 33575
CALIFORNIA HIGH COST FUND-B (CHCF-8) 0.000 50.00 50.00 30.00 50.00 2000
CALIFORNIA TELEGONNECT FUND (GTF) 1020 11051 50,00 311051 5281 311342
fcﬂ'{'s":g“”m AUVENCEDESERACES FUND 0464 547.4% 50.00 54748 5125 34873

Total dirzct intrastate prepaid wirsless revenus subject to MTS

§123,212.00

ggggm&%';ﬁ;ﬂ“m“ SO 5880 $6.008.50 $0.00 56,206.50 $18407 57,1827
EEG%% ?[%wwg_%mowuummmns 0.530 §853.02 50.00 $853.03 $17.12 $E70.21
CALIFORNIA HIGH COT FUND-A (GHGFA) — P i — o —r
CALIFORNIA HIGH COST FUND-E (GHEF 2) — — i e i ~
CALIFORNIA TELECONNECT FUND (CTFIMTS 1470 3144150 $0.00 §1.441.60 52792 5147061
{GGA;SFF?;@F? ADVANCED SERMICES FUND = e = — om0 e

|TIiErEu\enneinMTS 54,355.00 |

Total

prepaid i i subject o User Fes

I Taotsl direct intrasiate prepaid wireless revenue subject to MTS User Fee

$123,213.00 | 50.00 | $123,213.00 |

d for Q4 2016 §23.61 50.00 52381 §5.80 520.51

| MTS User Fee calculsted for Q4 2018 | 0.210 |

§253.75 | 50.00 | 5258.75 | sace | $323.44 |

*Your calculated User Fee may have been adjusted to reflect the CPUC mandated $100 annual minimum User Fee payment.

FIGURE 33: TRANSMITTAL PAGE — JANUARY 2016 THROUGH DECEMBER 2018
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12. A standard print dialog will appear and allow you to select your printer, specify number of copies, etc. (Figure 34).

General | Dption: |

~ Select Printer

8 add Printer
B HF Uiniversal Printing PCL 6
(=% Ngkro PDF Creator (Pro 9)
Status: DOiflire I Pttafile Preferences |
Locatior: z
Find Printer...

- Page Range
~ Al Number of copies: ]'i E-
" Seleetion € Cunent Page
€ Pages |1 R Collate 3 3
Enter either a single page number of a single 41,3"J41,-%'J
page range. For example. 512 l |

[P | camcel | i |

FIGURE 34: PRINTING THE TRANSMITTAL FORM
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C. For billing periods starting January 2019, you will see the form as displayed below (Figure 35). Starting January

1, 2019, you will

be required to report your wireless revenue in three separate categories.

1. Enter the total postpaid intrastate revenue subject to surcharge, total direct intrastate prepaid wireless revenue
subject to surcharges and total indirect intrastate prepaid wireless revenue subject to surcharges in the appropriate
fields and click Calculate Surcharges to continue (Figure 35).

Note: The system will automatically add the total direct and total indirect revenue amounts together to
calculate the surcharges due for prepaid wireless (Figure 36).

Surcharge Reporting Form

Utility 1D Mumber:
Carrier Name:
Billing Period:

Section 1: Report postpaid intrastate ;

Total postpaid intrasiate wireless revenue subject fo surcharge $|:| (Flease enter zero(0) if no reporfable revenue for the period.)
Section 2: Report direct prepaid intrastate wireless revenue

Total direct prepaid wireless revenue subject to surcharge q:l (Please enter zero{0) if no reportabie revenue for the period.)
Section 3: Report indirect prepaid intrastate wir

Total indirect prepaid wireless revenue subjectto surcharge 5| (Please enter zero(0) if no reportable revenue for the period.)

U-4324-C
Onstar LLC
June 2019

| caicutate surcharges | cancer |

FIGURE 35: SURCHARGE REPORTING FORM — JANUARY 2019 AND BEYOND

2. If you are satisfied with the calculations, click Continue (Figure 36) and go to #7. If you need to make adjustments to

the revenue or the surcharge amount(s), proceed to #3.
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Utility 1D Number- U-4324.C

Carrier Mame: Onstar LLC

Billing Period June 2019

Surcharge Payment Due Date: 08/09/2019

User Fee Payment Due Date:  07/15/2019

Section 1: Report postpaid intrastate wireless revenue

Total postpaid intrastate wireless revenue subject to surcharge

s Surcharge Calculated Collection ‘Surcharge Penalty -

_ _ Gl ~ Rale%  Suchwge  Adjustment Due  terest  ToflDue
UNIVERSAL LIFELINE TELEPHONE SERVICE
EEOERAR IS 4750 sseb2 | [ $58.62 3432 $62.04
DEAF AND DISABLED TELECOMMUNICATIONS =
PROGRAM (DDTF) 0500 o7 ([ ] $6.17 5045 36.62
CALIFORNIA HIGH COST FUND-A (CHCF-A) 0.350 sa32 | ] 5432 30.32 5454
CALIFORNIA HIGH COST FUND-B (CHCF-B) 0.000 soo0 [ 30.00 30.00 30.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 so63 | [ $9.63 3071 $10.34
CALIFORNIA ADVANCED SERVICES FUND 0.580 36.01 I:l 36.91 3051 57.42
(CASF)

‘Section 2: Report prepaid intrastate wi

I Total prepaid intrastate wireless revenue subject to surcharge: Direct §| 2,345.00| + Indirect $| 1‘324.DU| = Total §3,669.00 I
2 ‘Surcharge  Calculated Collection Surcharge Penalty 3%
Program "Raio%  Surcharge Ao ‘Due i Total Due
UNIVERSAL LIFELINE TELEPHONE SERVICE
PROGRAM (ULTS) 4750 siazs | $17428 $12.84 $187.12
DEAF AND DISABLED TELECOMMUNICATIONS
EEOCHRAMDDTE) . 0s00 | 183 . s1e35 | $1.35 | $19.70
CALIFORNIA HIGH COST FUND-A (CHCF-A) 0.350 seed | [ $12.84 50.94 $13.78
CALIFORNIA HIGH COST FUND-B {CHCF-B) 0.000 soo0 [ 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 sage2 | [ ] $20.62 £2.11 $30.73
CALIFORMNIA ADVANCED SERVICES FUND 0.560 52055 l:l $20.55 5151 $22.06
(CASF) | | |
‘ Calculate Surcharges || Apply Adjustments || Clear |

FIGURE 36: SURCHARGE REPORTING FORM JANUARY 2019 AND BEYOND - CONTINUE

3. To recalculate the surcharges after entering a different amount for the total prepaid intrastate revenue subject to
surcharge, direct intrastate prepaid wireless revenue subject to surcharges and/or indirect intrastate prepaid wireless
revenue subject to surcharges, click Calculate Surcharges (Figure 37).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.
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Utility 1D Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period June 2019

Surcharge Payment Due Date: 08/09/2019
User Fee Payment Due Date: 07/15/2019

Section 1: Report postpaid intrastate wireless revenue

ITotaI postpaid intrastate wireless revenue subject to surcharge $| 1,234.00 |

Program

UNIVERSAL LIFELINE TELEFHONE SERVICE
PROGRAM (ULTS)

DEAF AND DISABLED TELECOMMUNICATIONS
PROGRAM (DDTF}

CALIFORNIA HIGH COST FUND-A (CHCF-A)
CALIFORNIA HIGH COST FUND-B (CHCF-B)

CALIFORNIA TELECONNECT FUND (CTF)

CALIFORNIA ADVANCED SERVICES FUND
{CASF)

Surcharge
Rate %

4750
0.500

0350
0.000
0.780

0.560

Section 2: Report prepaid intrastate wi

Calculated
Surcharge

$58.62

36.17

3432
50.00
5963

36.91

Collection
Adjustment

Total prepaid intrastate wireless revenue subject to surcharge: Direct $|

2,345.00 + Indirect §|

Program

UNIVERSAL LIFELINE TELEPHONE SERVICE
PROGRAM (ULTS)

DEAF AND DISABLED TELECOMMUNICATIONS
PROGRAM (DDTF)

CALIFORNIA HIGH COST FUND-A (CHCF-A)
CALIFORNIA HIGH COST FUND-B (CHCF-B)
CALIFORNIA TELECONNECT FUND (CTF)

CALIFORNIA ADVANCED SERVICES FUND
(CASF)

Surcharge
Rate %

4750
0.500
0.350

0.000
0780

0.560

Calculated

Collection

$174.28
$18.35
$12.84
$0.00
52862

$20.55

Surcharge Penalty
Due Interest fallt
$58.62 5432 $62.94
§8.17 5045 $6.62
§4.32 5032 §4.64
$0.00 $0.00 $0.00
$9.63 50.71 $10.34
%6.91 %051 §7.42
1324.00] = Total §3,669.00 I
surcharge Penalty
Due Interest RaalhLE
§174.28 $12.84 518712
§18.35 $1.35 $19.70
§12.84 3094 1378
80.00 30.00 80.00
§28.62 21 53073
§20.55 £1.51 $22.06
IE surcharges | Apply Adj | ‘ Clear |

FIGURE 37: RE-CALCULATE SURCHARGES- JANUARY 2019 AND BEYOND

shown in the Penalty Interest column (Figure 37).

amounts. All values are rounded two decimal places to the nearest cent.

from end-user customers. The Total Due column now reflects your adjustments.

The fees due for each Public Purpose Program will be automatically calculated for you, along with any Penalty Interest

Per D.98-01-023 and G.0. 153 (11.4), carriers who are late in remitting surcharges shall pay interest equal to annual
interest rate of 10%. On the Surcharge Reporting Form screen any penalty amount assessed on for surcharges will be

4. To adjust the system-calculated surcharge amounts, enter an amount to adjust by in the Collection Adjustment
column and click Apply Adjustments (Figure 38). This adjustment is to account for the actual collection of surcharges

Note: The figures you enter in this column will be applied to the system-calculated values. Entering a value of
500 will result in $500.00 being added to the surcharge amount. Entering a value of -500 will result in $500.00
being subtracted from the surcharge amount.
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Utility ID Mumber: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019
Surcharge Payment Due Date: 08/09/2019
User Fee Payment Due Date: 07/15/2019
Section 1: Report postpaid intrastate wireless revenue

Total postpaid intrastate wireless revenue subject to surcharge 3 1,234.00

0 C C i Surcharge Penalty
[FITE Rate % Surcharge Adjustment Due Interest EErTE
UNIVERSAL LIFELINE TELEPHONE SERVICE
PROGRAM (ULTS) 4750 ssee2 [ | $58.62 54.32 $62.94
DEAF AND DISABLED TELECOMMUNICATIONS
PROGRAN (DDTF) 0.500 a7 [[ ] $6.17 50.45 $6.62
CALIFORNIA HIGH COST FUND-A (CHCF-A) 0.350 sam2 |[[ ] $4.32 50.32 34.64
CALIFORNIA HIGH COST FUND-B (CHCF-B) 0.000 50.00 |:| $0.00 $0.00 $0.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 sae3 |[[ ] 30,63 50.71 $10.34
CALIFORNIA ADVANCED SERVICES FUND 0.560 36.91 l:l 36.91 5051 37.42
(CASF)
Section 2: Report prepaid intrastate wirel
Total prepaid intrastate wireless revenue subject to surcharge: Direct $| 2,345.00| + Indirect $‘ 1‘324.00‘ = Total §3,669.00
Surcharge  Calculated Collection Surcharge Penalty
[FIZTET Rate%  Surcharge Adjustment Due Interest ol

UNIVERSAL LIFELINE TELEFHONE SERVICE

PROGRAM (UL TS) 4750 siazs| [ ] $174.28 $12.84 $187.12

DEAF AND DISABLED TELECOMMUNICATIONS

PROGRAM (DDTF) 0.500 sieas| [ | 518.35 $1.35 $19.70

CALIFORNIA HIGH COST FUND-A (CHCF-A) 0.350 stesal [ ] 512.84 $0.94 $1378
CALIFORNIA HIGH COST FUND-B (CHCF-B) 0.000 seoof [ ] 50.00 50.00 $0.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 sse2|[ ] 52862 5211 $30.73
&:ﬂgFF?RNIA ADVANGED SERVICES FUND 0.560 swss | [ ] 52055 5151 22,06

| Calculate Surcharges || Apply Adjustments I| Clear |

FIGURE 38: SURCHARGE COLLECTION ADJUSTMENT — JANUARY 2019 AND BEYOND

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-
enter these numbers.

5. Click Continue to accept the new surcharge amounts (Figure 39) or repeat #3 and #4 to correct the amounts.

If you are not reporting for the third month in a calendar quarter, proceed to #10.

cancel |[ Continue |

FIGURE 39: CONTINUE SURCHARGE REPORTING
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6. If you are reporting for the third month of a calendar quarter, you may adjust the total postpaid intrastate wireless
revenue subject to User Fee and/or total prepaid intrastate wireless revenue surcharges to User Fee. The adjustment
amount must be zero (0) or greater. Enter an amount to adjust by in the Adjustment Amount column and click Apply
Adjustment and Calculate User Fee (Figure 40).

User Fee Reporting Form

Utility 1D Mumber: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019

Surcharge Payment Due Date: 08/09/2019
User Fee Payment Due Date: 07/15/2019
Section 3: Report User Fee

Reported Surcharge

- Revenue Type Rieriin + Adjusimentnmoun.t = User Fee Revenue
Total postpaid intrastate wireless revenue subject to User Fee $3,702.00 l:l §3,702.00
Total prepaid intrastate wireless revenue subject to User Fee §11,115.00 $11,115.00 |

I Apply Adjustment and Calculate User Fee I

The Reported Surcharge Revenue is the sum of the revenue reported for the three monthly reporting periods within the quarter.
The User Fee Revenue is the sum of the Reported Surcharge Revenue and the Adjustment Amount.

Cancel

FIGURE 40: CALCULATE USER FEE — JANUARY 2019 AND BEYOND

7. You can make adjustments to the User Fee revenue not subject to surcharge by entering an amount in the Collection
Adjustment column (Figure 40). The adjustment amount must be zero (0) or greater. Steps 1-3 below are an example
you can use to calculate the Collection Adjustment amount.

Step 1: User Fee Revenue Not Subject to Surcharge (not reported in $1500.00
TUFFS):
Step 2: Multiplied by the User Fee Rate: x.0033

.0033 (.33) for User Fee

Step 3: Collection Adjustment for User Fee (amount to be entered in =$4.95
TUFFS as the Collection Adjustment):

8. Once you have entered all necessary collection adjustments, click Apply Adjustments (Figure 41). The Total Due
column now reflects your adjustments.

Per Public Utilities Code Section 405, User Fees remitted later than 30 days after their due date continue to be subject
to a penalty of up to 25%. Any penalty amount assessed on User Fees will be shown in the Penalty Interest column
(Figure 41).
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User Fee Reporting Form

Utility ID Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019

Surcharge Payment Due Date: 08/09/2019
User Fee Payment Due Date: 07/15/2019

Total postpaid infrastate wireless revenue subject to User Fee $3,702.00 $3,702.00

Total prepaid infrastate wireless revenue subject to User Fee $11,115.00 F11,115.00

Apply Ad_iusunent and Calculate User Fee

Postpaid User Fee
calculated 0330 s [ ] 51222 53.06 £15.28

for Q2 2019
Prepaid User Fee

calculated 0.330 s [ ] $36.68 $9.17 £45.85

for Q2 2019

The Reported Surcharge Revenue is the sum of the revenue reported for the three monthly reporting periods within the quarter. =
The User Fee Revenue is the sum of the Reported Surcharge Revenue and the Adjustment Amount. Apoly Agjushineits I | Clear |

FIGURE 41: USER FEE COLLECTION ADJUSTMENT - JANUARY 2019 AND BEYOND

Note: Clicking Clear only clears out any Collection Adjustment number previously entered and allows you to re-
enter these numbers.

9. Click Continue to accept the new User Fee amounts (Figure 42) or repeat #6-#8 to correct the amounts.

o

FIGURE 42: CONTINUE USER FEE REPORTING
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10. On the Confirmation Page, verify the information and click Submit to confirm that the information is correct (Figure
43).

Note: The example Confirmation Page below displays the Report User Fee Section3. If you are not reporting
for the third month of a calendar quarter, Section 3 will not be displayed.

Confirmation Page

Please review the information below. If you need to make changes, click the *Previous Page™ button. If you have no changes to make, click the “Submit’ button.
You may need fo scroll down to access the buttons.

Utility ID Number: u4324-C
Carrier Mame: Onstar LLC
Billing Period: June 2019

Surcharge Payment Due Date: 08/09/2019
User Fee Payment Due Date: 07M5/2019
Today's Date: 05/04/2020

Total postpaid intrastate wireless revenue subject to surcharge $1,234.00

UNIVERSAL LIFELINE TELEPHONE SERVICE ' =5 —— ' —

RO AR A 4750 558,62 50.00 558.62 54.32 $62.94
DEAF AND DISABLED TELECOMMUNICATIONS

b 0.500 36.17 50.00 $6.17 50.45 $6.62
CALIFORNIA HIGH COST FUND-A (GHCF-A) 0.350 5432 50.00 $4.32 50.32 5464
CALIFORNIA HIGH COST FUND-B (GHCF-B) 0.000 50.00 50.00 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.750 59.63 50.00 5963 5071 $10.34
tc‘m“FFo-}' WA ADVARCED SERVICES FUND 0.560 56.91 50.00 $6.91 50.51 57.42

Total prepaid intrastate wi subject to surch Direct § 2,345.00 + Indirect § 1,324.00 = Total $ 3,669.00

UNIVERSAL LIFELINE TELEPHONE SERVICE = —_— ' : — 3
PROGHAM LTS 4750 5174.23 50.00 5174.28 512.34 $187.12
DEAF AND DISABLED TELEGOMMUNICATIONS

PO (TS 0.500 51835 50.00 $18.35 51.35 $19.70
CALIFORNIA HIGH COST FUND-A (GHCF-A) 0.350 $12.34 50.00 51284 50.94 $13.78
CALIFORNIA HIGH COST FUND-B (CHCF-B) 0.000 50.00 50.00 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.750 52862 50.00 528.62 52.11 $30.73
&';?RNM ADVANCED SERCHOES EUIND 0.560 52055 $0.00 520,55 51.51 $22.06

Total postp i revenue subject to User Fee | $3,70 | 0 |
| Total prepaid intrastate wireless revenue subject to User Fes | $11.115.00 | 50.00 | %11,115.00

Postpaid User Fee for Q2 2019 | 0330 51222 | $0.00 | $12.22 | $3.06 | $15.28

| Prepaid User Fee for Q2 2019 | 0330 | 536.68 | 50.00 | 53668 | 59.17 | $45.85

ez eot I Submit I

FIGURE 43: CONFIRMATION PAGE — JANUARY 2019 AND BEYOND
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11. On the Transmittal Page, the buttons are numbered to guide you through the process of first printing a copy for
your records, second making a payment and lastly, finishing the process (Figure 44).

Note: The example Transmittal Page displays the Reported User Fee Section 3. If you are not reporting for the
third month of a calendar quarter, Section 4 will not be displayed.

Transmittal Page

Please click the “Print” button (1) fo retain this information for your records before continuing with “Make Payment’ (2} and then “Finished” (3).

Utility ID Number: U-4324-C
Carrier Name: Onstar LLC
Billing Pericd: June 2019

Surcharge Payment Due Date: 08/09/2019

Reporied Date:

Total postpaid i

User Fee Payment Due Date: 07M5/2019

05/04/2020

subject to

UNIVERSAL LIFELINE TELEPHONE SERVICE

$1,234.00

bt 4750 558,62 558 62 5432 $62.94
DEAF AND DISABLED TELECOMMUNICATIONS

PROERAL T 0.500 56,17 $0.00 $6.17 50.45 $6.62
GALIFORNIA HIGH COST FUND-A (CHOF-A) 0.350 54.32 50.00 5432 50,32 5464
GALIFORNIA HIGH COST FUND-B (CHCF-) 0.000 50.00 50.00 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 59.63 $0.00 5963 50.71 $10.34
(dc";"SFF)OR"‘A £PANCED RERVICES FUND 0.560 36.91 $0.00 $6.91 50.51 $7.42

Total prepaid intrastate wireless revenue subject to surcharge

UNIVERSAL LIFELINE TELEPHONE SERVICE

Direct $ 2,345.00 + Indirect $ 1,324.00 = Tofal $ 3,669.00

PROGRAM (ULTS) §174.28 $0.00 17428 $12.84 $187.12
DEAF AND DISABLED TELECOMMUNICATIONS

RO o 0.500 318.35 $0.00 $18.35 8135 $19.70
CALIFORNIA HIGH COST FUND-A (CHCF-A] 0.350 512.84 50.00 512.84 s0.84 $1378
CALIFORNIA HIGH GOST FUND-B (CHCF-B) 0.000 50.00 50.00 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.780 328,62 50.00 528 62 8211 33073
%{-‘SFF}OR"‘A ADVANCED SERVICES: RN 0.560 52055 50.00 $20.55 5151 $22.06

£3,702.00
$11,115.00

Total postpaid ir wireless subject to User Fee

$3,702.00
| Total prepaid intrastate wireless revenue subject to User Fee

511,115.00 S0.00

Posipaid User Fee calculated for Q2 2019 0.330 | 51222 | i $12.22 33.06 $1528
| Prepaid User Fee calculated for Q2 2019 0330 | 33668 | ! 536 68 3917 54585

| (1 Print || (@) Make Payment || (3) Finished |

FIGURE 44: TRANSMITTAL PAGE — JANUARY 2019 AND BEYOND
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12. A standard print dialog will appear and allow you to select your printer, specify number of copies, etc. (Figure 45).

General ] Optione |
~ Select Printer

Status: Dffline [~ Panttofile  Preferences |

Locatior:

Comment Find Printer... |
-~ Page Range

a Number of copies: [T =

€ Selection € Curert Pege

page range. For example, 512

 Pages ‘ |1— | Collate 4,2;]412’_3]
Emﬁw-auﬂnwwﬂwunwﬂal 1 1

[Pt | cancel | i |

FIGURE 45: PRINTING THE TRANSMITTAL FORM

36



IV. Making Your Payment

1. From the Transmittal Page you should now make a payment by clicking (2) Make Payment (Figure 46). If you do not
wish to make a payment at this time, click (3) Finished.

Transmittal Page
Please click the “Print” button (1) to retain this information for your records before continuing with “Make Payment’ (2) and then “Finished” (3).

Utility ID Number: u-4324-C
Carrier Name: Onstar LLC
Billing Pericd: June 2019

Surcharge Payment Due Date: 08/09/2018

Reporied Date:

05/04/2020

User Fee Payment Due Date: 07M5/2019

Total postpaid intrastate wireless revenue subject to surcharge $1,234.00

UNIVERSAL LIFELINE TELEPHONE SERVICE

PROGRAM (ULTS)

DEAF AND DISABLED TELECOMMUNICATIONS

PEOLRAM DT 0.500 2617 $0.00 $6.17 2045 $6.62
CALIFORMIA HIGH COST FUND-A (CHCF-A) 0350 2432 50.00 5432 50.32 5464
CALIFORMIA HIGH COST FUND-B (CHCF-B) 0.000 20.00 $0.00 50.00 50.00 $0.00
CALIFORMIA TELECONNECT FUND (CTF) 0780 59,63 50,00 59.63 50.71 $10.34
(éc'“'t{-';no“"“ ADVANCETY SERVIGES FUND 0.560 %6.91 $0.00 $6.91 50.51 §7.42

Total prepaid intrastate wireless revenue subject to surcharge Direct § 2,345.00 + Indirect § 1,524.00 = Total $ 3,669.00

UNIVERSAL LIFELINE TELEPHOME SERVICE

et P 4750 5174.28 50.00 $174.28 S12.84 $187.12
DEAF AND DISABLED TELECOMMUNICATIONS

P 0.500 51335 50.00 $18.35 51.35 519.70
CALIFORNIA HIGH COST FUND-A (GHCF-A) 0.350 51234 5000 51284 50.94 51375
CALIFORNIA HIGH COST FUND-B (CHCF-B) 0.000 50.00 50.00 50.00 50.00 50.00
CALIFORNIA TELECONNECT FUND (CTF) 0.750 52862 50.00 52862 5211 530.73
(éc":";ﬂo“"“ HPANCET SEQVICES FUNE 0.560 52055 50.00 $20.55 51.51 $22.06

subject to User Fee
| Total prepaid intrastate wireless revenue subject fo User Fee

$3,702.00
511,115.00

$3,702.00
50.00 | $11,115.00

512322 | 50.00 $12.22 53.06 $15.28

for Q2 2018 0330 |
for Q2 2019 0330 |

Posipaid User Fee
| Prepaid User Fee

536.68 | 50.00 | $36.68 59.17 $45.85

[ ¢ty prnt [ 2) Mak || @ Finished |

FIGURE 46: TRANSIMITTAL PAGE — MAKE PAYMENTS
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2. A pop-up window for the payment portal will appear (Figure 47). Please verify that you are submitting a payment for
the correct surcharge/fee type, reporting period and amounts. If you pay incorrectly, you will still be responsible for the
original payment obligation in addition to any applicable penalties and interest that accrues. You will need to contact
the CPUC to resolve incorrect payments.

Note: You must disable the browser’s pop-up blocker to access the payment portal since it will open in a new

window.
= : California
FirstData. Access the CPUC website Return to the California EFT System Menu FAQ Rpublic Ulilities
Commission
Signin

Please enter your account information to access our secure system.

Returning User

Username: Enter your Username

Password: Enter your Pz

Help?

Forgot Username? |Forgot Password?

First Time User

Are you an Enrolled User using this payment website for the very first time? If so, please click here to activate your web

account,
Register
© 2009-2016 First Data Corporation. All rights reserved. Privacy Policy

FIGURE 47: PAYMENT PORTAL
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V. Viewing Reported and Payment History

You may view your submitted Surcharge and User Fee remittances at any time by clicking the Reporting and History tab
and then clicking on a Billing Period under the Reported Surcharge History and User Fee History section of the screen
(Figure 48). On the Reported and Payment History Detail screen (Figure 48) you can click “Make Payment” if you did
not already make a payment when you finished the Surcharge and User Fee Transmittal Page.

<2 Cadlifornia g4
“Public Utilitiesf§

GOV E{ < Commission

Carrier Profile

2 -._

Report CPUC Program Surcharges and User Fees
Create a New Form |

Repoiting and History

Reported Surcharge History and User Fee History

oungperiod  OGIRCe" e boe
Seplomber DIE O3 010 | sttt T
August 2016 il 3618.07 | 50.00
Suly 2016 i
 54355.00 _
{1) Print || mmmmml {2} Finished

FIGURE 48: MAKE PAYMENT
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VI. Non-Wireless Carriers: Requesting an Adjustment

If you reported an incorrect Surcharge and/or User Fee amount, you may request a Reporting Adjustment for any
previously reported billing period.

1. Under the Reporting Adjustment tab, you will see a Request Adjustments section. This section will display all
previously reported billing periods. Select a Billing Period displayed in that section (Figure 49).

Reporting Adjustment

Request Adjustments
November 2016
October 2016

September 2016 Q3 2015

August 2016
July 2016
June 2016 Q2 2016

[row(s) 1-60r 43 v Next>

Pending Adjustment Requests

! 05/11/2018

05/1172018 Pending

Surcharge D5/1172018 Pending

Surcharge 051112018 Pending

1-4

Closed Adjustment Requests

November 2016 Surcharge D5/1172018 Approved
March 2016 Q1 2016 UserFee 04/23/2015 Approved

1-2

FIGURE 49: REPORTING ADJUSTMENT

2. If the selection is a non-quarter end month (every month except March, June, September and December), the Report
Adjustment for Surcharge form displays by default. Proceed to Surcharge Adjustment Request: Step 1 to view the
sample screens and instructions.

If the selection is a quarter ending billing period (March, June, September or December), a pop-up window opens and
to identify the Adjustment Request type: Surcharge or User Fee. Select either the Surcharge or User Fee checkbox and
click OK (Figure 50).

Note: If there is already a pending adjustment request for Surcharge or User Fee for the quarter ending billing
period, the Adjustment Request type that is pending will not deactivated and not selectable.
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FIGURE 50: ADJUSTMENT REQUEST TYPE

There are five steps to complete a Surcharge Adjustment Request:

Step 1: To change the total intrastate revenue subject to surcharge, enter the correct amount in the Revised
Revenue column and click Calculate Surcharges (Figure 51).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual surcharge amounts, enter the adjustment value in the Collection
Adjustment column as done when initially reporting for the appropriate surcharge and click Apply
Adjustments (Figure 51).

Required Documentation
Reporting Adjustment Requests require supporting documentation in order fo be approved, Please see the TUFFS User Guide for documentation mailing instructions,
Required documents needed for any Reporting Adjustment Request are

+ Letter of explanation from a carrier, on the carrier's company letterhead, containing the date(s) of the adjustment requests, amounts to be adjusted, and reasons
for the adjustment request(s)
+ Proof of payment in the form of bank statements

LHility Identification Number- U-7201-C
Carrier Name. Innovations, Inc.

Biling Period: December 2016 Q4 2016
Reported Date: 03/1372017
Surcharge Revenue Adjustment
Section 1: Total Intrastate Renenue subjectto surcharge $20,000.00 | | $0.00
l Calculate Surcharges I

Surcharge Due Adjustment
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) §1,100.00 | | - | ' $1,100.00
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) $100.00 | ] $100.00
| CALIFORNIA HIGH COST FUND-A (CHCF-A) ' so00 [ || $70.00 |
| CALIFORNIA HIGH COST FUND-B (CHCF-B) ' $0.00 | [ ] ' $0.00 |
| CALIFORNIA TELECONNECT FUND (CTF) ' $216.00 | [ ] ' $216.00
| CALIFORNIA ADVANCED SERVICES FUND (CASF) ' $82.80 |:| ' 502 50

[ Apply Adjustments | ciear |

[ concet [ o |

FIGURE 51: ADJUSTMENT REQUESTS

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 51).
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In order for your Surcharge Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment
Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).

Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 52).
The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation

Flease confirm the information below is comect Press the "Previous Page” button to go back and make changes, otherwise
press "Submit” to submit your adjustment request

Utility Identification Number. U-7201-C
Carrier Name. Innovations, Inc.
Billing Period: December 2016 Q4 2016
Request Date: 03/14/2017

Surcharge Revenue Adjustment

Revenue Type Reported Revenue  Revised Revenue  Adjustment Amount

Section 1 T otal Intrastate Renenue subject to surcharge $20,000.00 $10,000.00 -§10,000.00
Surcharge Due Adjustment

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) [ $550.00 -$350.00 | -5300.00
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) [ $5000 | $50.00 | $100.00
CALIFORNIA HIGH COST FUND-A (CHCF-A) | 535.00 | 4000 | $75.00 |
CALIFORNIA HIGH COST FUND-B (CHCF-8) [ $0.00 | S0.00 | 50.00 |
CALIFORNIA TELECONNECT FUND (CTF) | 5108.00 | S67.00 | $41.00
CALIFORNIA ADVANCED SERVICES FUND (CASF) | $45.40 | S0.00 | $46.40 |

| Previous Page |I Submit I

FIGURE 52: ADJUSTMENT REQUEST CONFIRMATION

Step 5: A pop-up window will display to confirm that an adjustment request for Surcharge is submitted and
that an adjustment request for User Fee may also be necessary. Click OK to confirm that you have reviewed
the message (Figure 53).

Message from webpage ] »

You have just requested a change to vour Surcharge revenue.,
I L ¥ou may also need to make an adjustment to yvour User Fee For
this quarker,

FIGURE 53: APPLICATION MESSAGE/SURCHARGE
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Once you have submitted your Surcharge Adjustment Request form, the CPUC Fiscal Office will be notified. The request
will display in the “Pending Adjustment Requests” section (Figure 49) until it is Approved or Denied. Once the
adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 49).
Once a Surcharge Adjustment Request is approved, the affected billing periods reported Surcharges are updated with
the approved amounts.

There are five steps to complete a User Fee Adjustment Request:

Step 1: To change the total intrastate revenue subject to User Fee, enter the correct amount in the Revised
Revenue column and click Calculate User Fee (Figure 54).

Note: Clicking Calculate User Fee will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual User Fee amount, enter the adjustment value in the Collection
Adjustment column and click Apply Adjustments (Figure 54). The adjustment value must be zero (0) or
greater.

Required Documentation
Reporting Adjustment Requests require supporting documentation in order to be approved. Please see the TUFFS User Guide for documentation mailing instructions.
Required documents needed for any Reporting Adjustment Request are

* Letter of explanation from a carrier, on the carrier's company letterhead, containing the date(s) of the adjustment requests, amounts to be adjusted, and reasons
for the adjustment request(s)
+ Proof of payment in the form of bank statements

Utility Identification Number. U-7201-C
Carmier Name' Innovations, Inc.
Billing Period: December 2016 Q4 2016
Reported Date: 031372017
User Fee Revenue Adjustment

Revenue Type Reported Revenue  Revised Revenue  Adjustment Amount
Total Intrastate Revenue subject to User Feefor Q4 2016 §27,500.00 | | | $0.00
Calculate User Fee
User Fee Due Adjustment
Collection Adjusted
Program User Fee Due Adjustment User Fee

0.00

Apply Adjustments [ Clear .

w
o
G
=
eh
w
=1

User Fee calculation for Q4 2016

Cancel Continue

FIGURE 54: USER FEE ADJUSTMENT REQUESTS

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 54).

In order for your User Fee Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment
Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).
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Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 55).
The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation

Please confirm the information below is correct, Press the "Previous Page” button to go back and make changes, otherwise
press "Submit” to submit your adjustment request

Utility Identification Number. U-7201-C
Carrier Mame: Innovations, Inc.
Billing Period: December 2016 Q4 2016
Request Date: 03/14/2017

User Fee Revenue Adjustment

Revenue Type Reported Revenue Revised Revenue  Adjustment Amount
Total Infrastate Revenue subject to User Fee for Q4 2016 527 500.00 $30,000.00 §2,500.00
User Fee Due Adjustment
Program User Fee Due ﬁm Uﬂiﬂ Foe
User Fee calculation for Q4 2016 | $69.00 -520.00 $40.00

|" Previous Page || Submit I

FIGURE 55: USER FEE ADJ REQUEST CONFIRMATION — JANUARY 2016 THROUGHT DECEMBER 2018

Step 5: A pop-up window will display to confirm that an adjustment request for User Fee is submitted and that
an adjustment request for Surcharge may also be necessary. Click OK to confirm that you have reviewed the
message (Figure 56).

Message from webpage ™ ﬂ

You have just requested a change to vour User Fee revenue. You

l\ may also need to make an adjustment o vour Surcharges
reported for one or more of the billing periods reported within this
quarter,

FIGURE 56: APPLICATION MESSAGE/USER FEE

Once you have submitted your User Fee Adjustment Request form, the CPUC Fiscal Office will be notified. The request
will display in the “Pending Adjustment Requests” section (Figure 49) until it is Approved or Denied. Once the
adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 49).
Once a User Fee Adjustment Request is approved, the affected billing periods reported User Fees are updated with the
approved amounts.
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VII. Wireless Carriers: Requesting an Adjustment

If you reported an incorrect Surcharge and/or User Fee amount, you may request a Reporting Adjustment for any
previously reported billing period.

1. Under the Reporting Adjustment tab, you will see a Request Adjustments section. This section will display all
previously reported billing periods. Select a Billing Period displayed in that section (Figure 57).

Reporting Adjustment

Request Adjustments
November 2016
October 2016

August 2016
July 2016
June 2016 Q2 2016

[row(s) 1-60r 43 v Next>

Pending Adjustment Requests

October 2016 Surcharge 05/11/2018 Pending
June 2016 C UserFee 18 Pending
Surcharge Pending
March 2018 Q1 2016 Surcharge 051112018 Pending
1-4
Closed Adjustment Requests
November 2016 Surcharge D&/1172018 Approved
March 2016 Q1 2016 UserFee 047232015 Approved
1-2

FIGURE 57: REPORTING ADJUSTMENT

A. For billing periods through December 2015, you should now see the Request Adjustment screen (Figure 58). This

screen will display all previously reported amounts for a chosen Billing Period. There are four steps to complete an
adjustment request:

Step 1: To change the total intrastate revenue subject to surcharge amount, enter the correct amount in the
Revised Revenue column and click Calculate Surcharges (Figure 58).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.
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Step 2: To make changes to individual surcharge amounts, enter the adjustment value in the Collection
Adjustment column as done when initially reporting for the appropriate surcharge and click Apply
Adjustments (Figure 58).

Required Documentation

‘] fequire I orced 10 be Piease see he TUFFS User Guice for documentation mailling instructions.
Requined cocuments neeced for any Reporing Agusament Reques! are

« Lafter of explanalion from @ camer, on the camer's Company leflehead containng he dateds) of he agusiment requésis, amounts 10 be adjusied, and reascns
fof the adjusiment requestis)
« Proof of payment in the form of bank statements

Revenue Adjustment
Total Infrastate Revenue sulsect to surcharpe $12323.00 I $0.00
Surcharge Adjustment
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) ST | ST
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DOTP) 52465 | 524865
CALIFORNIA HIGH COST FUND-A (CHCF-A) $1.21956 | §1.21996
CALIFORNIA HIGH COST FUND-8 (CHCF-8) $%97 I $3697
CALIFORNIA TELECONNECT FUND (CTF) 52T I §9.74
CALIFORNIA ADVANCED SERVICES FUND (CASF) feE e | $246.45

FIGURE 58: ADJUSTMENT REQUESTS — THROUGH DECEMBER 2015

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 58).

Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 59).
The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation
Piease confirm the information below is comect. Press the “Previous Page” bution to go back and make changes, otherwise
press “Submil” to submit your adjustment request

Utiiity Identification Number U.T201.C
Camer Name Innovations, Inc.
Billing Penod. December 2015
Request Date: 04/0472018

Revenue Adjustment
Tolal Intrastalo Revenue subject 10 Surcharge $12,32300 $4300 -§12,260.00
Surcharge Adjustment
l.NNERSNL LIFELINE 'I_'_E_LEPHONEBER\-‘ICEPROGRAM“LT_S} ! $0 4% | $234.00 | §234 49
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DOTP) ! 0w $000 | $0.09
CALIFORNIA HIGH COST FUND-A (CHCF-A) | $426 $000 | $426
CALIFORNIA HIGH COST FUND-B (CHCF-B) | $013 | $000 | $013
CALIFORNIA TELECONNECT FUND (CTF) | $003 | $000 | $003
CALIFORNIA ADVANCED SERVICES FUND (CASF) | $086 | $000 $088

FIGURE 59: ADJUSTMENT REQUEST CONFIRMATION — THROUGH DECEMBER 2015
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In order for your Adjustment Request to be approved, supporting documentation as outlined below is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment Request.
Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).
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B. For billing periods starting January 2016 through December 2018, carriers must identify the adjustment request
type, Surcharge or User Fee, for certain billing periods in order to access and complete the correct request form.

1. Click on a Billing Period to begin the adjustment request process (Figure 60).

Reporting Adjustment
Request Adjustments
November 2016 0511172018
October 2016 05112018
September 2016 Q3 2015 050972018
August 2016 05092018
July 2016 05/002018
June 2016 Q2 2016 05092018
row(s) 1-60f 43 v |Next>

Pending Adjustment Requests

October 2016 | Surchage | 05112018 |

dune 2016 G2 2016 | UserFee | 0811172018 | Pending
J 16 Q2 2016 | Surcharg_e _05.'11:?018 _Peming
March 2016 Q1 2016 | Surcharge | 05/11/2018 | Pending

1-4

Closed Adjustment Requests

| November 201 _ | 05112018 .
h 1201 UserFee 04/232015

FIGURE 60: REQUEST ADJUSTMENTS — JANUARY 2016 THROUGH DECEMBER 2018
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If the selection is a non-quarter end month (every month except March, June, September and December), the Report
Adjustment for Surcharge form displays by default. Proceed to Surcharge Adjustment Request: Step 1 to view the
sample screens and instructions.

If the selection is a quarter ending billing period (March, June, September or December), a pop-up window opens and
to identify the Adjustment Request type: Surcharge or User Fee. Select either the Surcharge or User Fee checkbox and
click OK (Figure 61).

Note: If there is already a pending adjustment request for Surcharge or User Fee for the quarter ending billing
period, the Adjustment Request type that is pending will be deactivated (grayed out) and not selectable.

Please select the Adjustment Request type you want to submit

Surcharge: [ ]
User Fee: []

L Cancel i

FIGURE 61: ADJUSTMENT REQUEST TYPE

There are five steps to complete a Surcharge Adjustment Request:

Step 1: To change the total non-prepaid intrastate wireless revenue subject to surcharge, total direct
intrastate prepaid wireless revenue subject to MTS, or total indirect intrastate prepaid wireless revenue
subject to MTS amount(s), enter the correct amount(s) in the Revised Revenue column and click Calculate
Surcharges (Figure 62).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual surcharge amounts, enter the adjustment value in the Collection
Adjustment column as done when initially reporting for the appropriate surcharge and click Apply
Adjustments (Figure 62).
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Required Documentation

Reporting Adjustment R require rting documentation in order to be approved. Please see the TUFFS User Guide for documentation mailing instructions.
R d d for any Reporting Adjustment Request are:
+ Letter of explanation from a carrier, on the camier's letterhead, containing the date(s) of the adj it to be adjusted, and

for the adjustment request(s)
« Proof of payment in the form of bank statements

Utility Identification Number: U.7201-.C
Carrier Name Innovations, Inc.
Bllling Period. December 2016 Q4 2016
Reported Date: 03/06/2017

Surcharge Revenue Adjustment
Section 1: Total non intrastate subject to surcharge | ss6500 | [ | 50.00 |
Section 2: Total direct interstate prepaid wireless revenue subject lo MTS | sez6700 [ ] $000 |
| Section 3: Total indirect intrastate prepaid wireless revenue subject toMTS | $787.00 $0.00 |

Surcharge Due Adjustment - Section 1: Total non-prepaid intrastat wierless revenue subject to surcharge

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM

R I o T ) | — )
| CALIFORNIA HIGH COST FUND-A (CHCF-A) I $2639 |: | 52630 .
| CALIFORNIA HIGH COST FUND-8 (CHCF-5) l soo0 || ] 000 |
| CALIFORNIA TELECONNECT FUND (CTF) i sea7 ([ ] $79.17 |
| CALIFORNIA ADVANCED SERVICES FUND (CASF) i' se2 [ | s262 |
Surcharge Due Adjustment - Section 2: Total direct intrastat wierless revenue subject to MTS
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS)-MTS | sasdd7 ([ ] $384.37
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (ODTP) - MTS | sspo087 | [ ]| $5,70087 ‘
CALIFORNIA HIGH COST FUND-A (CHCF-A) - MTS | s83 | ]| $26.30 |
CALIFORNIA HIGH COST FUND-B (CHCF-8) - MTS 03 [ || 5203
CALIFORNIA TELECONNECT FUND (CTF) - MTS [ sor [ ]| $79.17 |
CALIFORNIA ADVANCED SERVICES FUND (CASF) - MTS sass | [ || s34 |

FIGURE 62: SURCHARGE ADJUSTMENT REQUESTS - JANUARY 2016 THROUGH DECEMBER 2018

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 62).

In order for your Surcharge Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment
Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).
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Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 63).
The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation

Please confirm the information below is correct. Press the "Previous Page” button to go back and make changes, otherwise
press “Submit™ to submit your adjustment request.

Report Adjustment for Surcharge

Utility Identification Number: U-7201-C
Carrier Name: Innovations, Inc.
Biling Penod: December 2016 Q4 2016
Request Date: 03/14/2017

Surcharge Revenue Adjustment
Section 1: Total non-prepaid intrastate wireless revenue subject fosurcharge | $565.00 | $100000 | 43500 |
|E=octions 2k ciort lerst-fe INEYINd Witoles  TevarUe SHblecIO ML STEL00 ) SO0} et
Section 3. Total indirect intrastate prepaid wireh subecttoMTS | $787.00 | $450.00 | $337.00 |

Surcharge Due Adjustment - Section 1: Total non-prepaid intrastat wierh subject to surcharge

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS)

| DEAF AND DISASLED TELECOMMUNICATIONS PROGRAM (DOTP)
CALIFORNIA HIGH COST FUND-A (CHCF-A) | .50 |
CALIFORNIA HIGH COST FUND-B (CHCF-B) $0.00 $0.00 $0.00

CALIFORNIA TELECONNECT FUND (CTF) i $1080 | 3500 | s580 |
| CALIFORNIA ADVANCED SERVICES FUND (CASF) | $464 | $200 | $6.64

Surcharge Due Adjustment - Section 2. Total direct intrastal wierless revenue subject to MTS

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) - MTS

| DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) - MTS |
| CALIFORNIA HIGH COST FUND-A (CHCF-A) - MTS 1 | | 20 |
CALIFORNIA HIGH COST FUND-B (CHCF-B) - MTS $2.10 $2.00 $4.10

| CALIFORNIA TELECONNECT FUND (CTF)-MTS____ | $8190 | $4000 54190 |
| CALIFORNIA ADVANCED SERVICES FUND (CASF) - MTS I $3500 | $0.00 | $35.00 |

FIGURE 63: SURCHARGE ADJ REQUEST CONFIRMATION - JANUARY 2016 THROUGH DECEMBER 2018

Step 5: A pop-up window will display to confirm that an adjustment request for Surcharge is submitted and
that an adjustment request for User Fee may also be necessary. Click OK to confirm that you have reviewed
the message (Figure 64).

Message from webpage _— 3

You have just requested a change to vour Surcharge revenue,
You may also need to make an adjuskment to vour User Fee For
this quarter,

FIGURE 64: APPLICATION MESSAGE/SURCHARGE
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Once you have submitted your Surcharge Adjustment Request form, the CPUC Fiscal Office will be notified. The request
will display in the “Pending Adjustment Requests” section (Figure 60) until it is Approved or Denied. Once the
adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 60).
Once a Surcharge Adjustment Request is approved, the affected billing periods reported Surcharges are updated with
the approved amounts.

There are five steps to complete a User Fee Adjustment Request:

Step 1: To change the total non-prepaid intrastate wireless revenue subject to User Fee and/or total direct
intrastate wireless revenue subject to MTS User Fee, enter the correct amount(s) in the Revised Revenue
column and click Calculate User Fee (Figure 65).

Note: Clicking Calculate User Fee will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual User Fee amounts, enter the adjustment value in the Collection
Adjustment column and click Apply Adjustments (Figure 65). The User Fee adjustment value must be zero (0)
or greater.

Required Documentation

Reporting Adjustiment Requests require supporting documentation in order to be approved. Please see the TUFFS User Guide for documentation mailing instructions.
Required documents needed for any Reporting Adjustment Request are:

+ Letter of explanation from a carrier, on the carrier's company letterhead, containing the date(s) of the adjustment requests, amounts to be adjusted, and reasons
for the adjustment request(s)
+ Proof of payment in the form of bank statements

Uility Identification Number. U-7201-C
Carrier Name: Innovations, Inc.
Billing Pericd: December 2016 Q4 2016
Reported Date: 03/06/2017

Revenue Adjustment
Revenue Type Reported Revenue Revised Revenue Adjustment Amount
Total non-prepaid intrastate wireless revenue subject to User Fee $5250 {0 | 50.00
Total direct intrastate wireless revenue subject to MTS User Fee $10560,000.00 l $0.00
Calculate User Fee
User Fee Adjustment
User Fee Collection Adjusted
Sl _ Due.  Adjustment  UserFee
User Fee calculation for Q4 2016 §94 500 00 | 594 500 00
MT S User Fee calculation for Q4 2016 $220.500.00 I $220.500.00

I Apply Adjustments I Clear |

Cancel || Continue I

FIGURE 65: USER FEE ADJUSTMENT REQUESTS - JANUARY 2016 THROUGH DECEMBER 2018

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 65).
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In order for your User Fee Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment
Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).

Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 66).
The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation

Please confirm the information below is comect. Press the "Previous Page™ button o go back and make changes, otherwise
press "Submit” to submit your adjustment request

Utility Identification Number: U-7201-C
Carrier Name: Innovations, Inc.
Billing Period: December 2016 Q4 2016
Request Date: 03/14/2017

User Fee Revenue Adjustment

Revenue Type Reported = R Adjustment A
Total non-prepaid intrastate wireless revenue subject to User Fee $525,000.00 $600,000.00 $75,000.00
Total direct intrastate wireless revenue subject to MTS User Fee $1050,000.00 $1,010,000.00 -840,000.00
User Fee Due Adjustment

Collection Adjusted

Program User Fee Due . Adjustment iarfos
User Fee calculation for Q4 2016 $§1,380,00 $120.00 §1,500.00
MTS& User Fee calculation for Q4 2016 $2,121.00 $121.00 $2,000.00

| Previous Page |

FIGURE 66: USER FEE ADJ REQUEST CONFIRMATION — JANUARY 2016 THROUGH DECEMBER 2018

Step 5: A pop-up window will display to confirm that an adjustment request for User Fee is submitted and that
an adjustment request for Surcharge may also be necessary. Click OK to confirm that you have reviewed the
message (Figure 67).

Message from webpage i x|

You have just requested a change to vour User Fee revenue. You
Ix,\ may also need ko make an adjustment ko your Surcharges
g reported for one or more of the billing periods reported within this
quarker,

FIGURE 67: APPLICATION MESSAGE/USER FEE
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Once you have submitted your User Fee Adjustment Request form, the CPUC Fiscal Office will be notified. The request
will display in the “Pending Adjustment Requests” section (Figure 60) until it is Approved or Denied. Once the
adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 60).
Once a User Fee Adjustment Request is approved, the affected billing periods reported User Fees are updated with the
approved amounts.
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C. For billing periods starting January 2019: carriers must identify the adjustment request type, Surcharge or User
Fee, for certain billing periods in order to access and complete the correct request.

1. Click on a Billing Period to begin the adjustment request process (Figure 68).

Reporting Adjustment

Request Adjustments

| BilingPeriod | Reporied Date
June 2019 Q2 2019 | 05/04/2020
May 2018 0510472020

Lt S 0 2

| March 2019 Q1 2019 § 05/04/2020

| Eebruary 2019 07131/2018

| January 2019 07/31/2019

row(s) 1-60f 110 » | Next =

Pending Adjustment Requests
Billing Pericd  RequestType RequestDate  Status

| June2019 @2 2019 | UserFee 0510412020 | Pending
May2018 | Surcharge | 050472020 | Pending |
January 2019 | Surcharge | 05/04/2020 | Pending |
1-3
Closed Adjustment Requests
March 2019 Q1 2019 User Fee 0500472020 | Approved
| March 201901 2019 | Surcharge | 04/30/2020 | Approved
| February 2019 | Surcharge | 05/04/2020 | Denied
| December 201804 2018 | UserFee | 05/042020 | Denied
| Movember 2018 | Surcharge | 07312018 | Approved
| May 2016 | Surcharge | 0629/2016 | Approved

row(s) 1-60of 11 & | Next =

FIGURE 68: REQUEST ADJUSTMENTS — JANUARY 2019 AND BEYOND
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If the selection is a non-quarter end month (every month except March, June, September and December), the Report
Adjustment for Surcharge form displays by default. Proceed to Surcharge Adjustment Request: Step 1 to view the
sample screens and instructions.

If the selection is a quarter ending billing period (March, June, September or December), a pop-up window opens and
to identify the Adjustment Request type: Surcharge or User Fee. Select either the Surcharge or User Fee checkbox and
click OK (Figure 69).

Note: If there is already a pending adjustment request for Surcharge or User Fee for the quarter ending billing
period, the Adjustment Request type that is pending will be deactivated (grayed out) and not selectable.

Please select the Adjustment Request type you want to submit

Surcharge: [ ]
User Fee: []

L Cancel i

FIGURE 69: ADJUSTMENT REQUEST TYPE

There are five steps to complete a Surcharge Adjustment Request:

Step 1: To change the total prepaid intrastate wireless revenue subject to surcharge, total direct intrastate
prepaid wireless revenue subject to surcharges, or total indirect intrastate prepaid wireless revenue subject to
surcharges amount(s), enter the correct amount(s) in the Revised Revenue column and click Calculate
Surcharges (Figure 70).

Note: Clicking Calculate Surcharges will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual surcharge amounts, enter the adjustment value in the Collection
Adjustment column as done when initially reporting for the appropriate surcharge and click Apply
Adjustments (Figure 70).
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Required Documentation

Reporting Adjustment Requests require supporting documentation in order to be approved. Please see the TUFFS User Guide for documentation mailing instruction
Required documents needed for any Reporting Adjustment Request are:

+ Letter of explanation from a carrier, on the carrier's company letterhead, containing the date(s) of the adjustment requests, amounts o be adjusted, and reasons
for the adjustment request(s)
+ Proof of payment in the form of bank statements

Utility Identification Mumber: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019 Q2 2019
Reported Date: 05/04/2020
Revenue Adjustment

Revenue Type Reported Revenue Revised Revenue Adjustment Amount
Section 1: Total postpaid intrastate wireless revenue subject to surcharge $1,234.00 l:l $0.00
Section 2: Total direct prepaid instrastate wireless revenue subject to |:|
surcharge $2,345.00 $0.00
Section 3: Total indirect prepaid intrasiate wireless revenue subject to |:|
surcharge $1,324.00 $0.00

I Calculate Surcharges

Surcharge Adjustment — Section 1: Total postpaid instrastate wireless revenue subject to surcharge

Program Surcharge Due &?ﬁ:ﬁig:t ;::il:;lf:e
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) sse62 | [ | $58.62
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) s617 [ ] $6.17
CALIFORNIA HIGH COST FUND-A (CHCF-A) sa32 [ ] $4.32
CALIFORNIA HIGH COST FUND-B (CHCF-B) goo0 [ ] $0.00
CALIFORNIA TELEGONNECT FUND (GTF) se63 [ ] $9.63
CALIFORNIA ADVANCED SERVICES FUND (CASF) seo1 ([ ] $6.91

Surcharge Adjustment — Section 2: Total prepaid intrastate wireless revenue subject to surcharge

Program Surcharge Due ﬁﬁiti)ll.::gig:t ;:2;::’:&
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) sia28 | [ ] $174.28
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) s1835 | [ | §18.35

GALIFORNIA HIGH COST FUND-A (CHCF-A) si284 [ ] $12.84
CALIFORNIA HIGH COST FUND-B (CHCF-B) soo0 ([ ] $0.00

CALIFORNIA TELECONNECT FUND (CTF) s2862 | [ ] 52862
CALIFORNIA ADVANCED SERVICES FUND (CASF} $2055 [ ] $20.55

| Apply Adjustments || Clear |

| Cancel |I Continue I

FIGURE 70: SURCHARGE ADJUSTMENT REQUESTS — JANUARY 2019 AND BEYOND

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 70).

In order for your Surcharge Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements

57



The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment
Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).

Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 71). The CPUC
Fiscal Office will be notified when your request is submitted.

Confirmation

Please confirm the information below is correct. Press the "Previous Page" button to go back and make changes, otherwise
press "Submit" to submit your adjustment request.

Utility Identification Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019 Q2 2019
Request Date: 05/07/2020
Revenue Adjustment

Revenue Type Reported Revenue Revised Revenue Adjustment Amount
Section 1: Total postpaid intrastate wireless revenue subject to surcharge 51,234 .00 §1,234.00 50.00
Section 2: Total prepaid infrastate wireless revenue subject to surcharge £2,345.00 54,000.00 %1,655.00
Section 3: Total indirect intrastate prepaid wireless revenue subject to $1,324.00 $1,000.00 532400

surcharge

Surcharge Adjustment — Section 1: Total postpaid intrastate wireless revenue subject to surcharge

Program e Adjustment Surcharge
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) §58.62 §0.00 $58.62
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) §6.17 $3.83 $10.00
CALIFORNIA HIGH COST FUMD-A (CHCF-A) F4.32 §0.00 F4.32
CALIFORNIA HIGH COST FUND-B (CHCF-B) §0.00 §0.00 §0.00
CALIFORNIA TELECONMECT FUND (CTF) £9.63 §0.00 §9.63
CALIFORNIA ADVANCED SERVICES FUND (CASF) $6.91 $0.00 $6.91

Surcharge Adjustment — Section 2: Total prepaid intrastate wireless revenue subject to surcharge

Program e % Adjustment Surcharge
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) §237.50 §0.00 §237.50
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP) $25.00 $15.00 $40.00
CALIFORNMIA HIGH COST FUND-A (CHCF-A) $17.50 -57.50 $10.00
CALIFORNIA HIGH COST FUND-B (CHCF-B) §0.00 §0.00 §0.00
CALIFORNIA TELECONMECT FUND (CTF) $39.00 §0.00 $39.00
CALIFORNIA ADVANCED SERVICES FUND (CASF) $28.00 §0.00 $28.00

| Previous Page || Submit |

FIGURE 71: SURCHARGE ADJ REQUEST CONFIRMATION — JANUARY 2019 AND BEYOND

Step 5: A pop-up window will display to confirm that an adjustment request for Surcharge is submitted and
that an adjustment request for User Fee may also be necessary. Click OK to confirm that you have reviewed
the message (Figure 72).

Message from webpage x

You hawve just requested a change to vour Surcharge revenue.
I . fou may also need to make an adjustment to your User Fee For
this quarter,

FIGURE 72: APPLICATION MESSAGE/SURCHARGE

Once you have submitted your Surcharge Adjustment Request form, the CPUC Fiscal Office will be notified. The request

will display in the “Pending Adjustment Requests” section (Figure 68) until it is Approved or Denied. Once the
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adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 68).
Once a Surcharge Adjustment Request is approved, the affected billing periods reported Surcharges are updated with
the approved amounts.

There are five steps to complete a User Fee Adjustment Request:

Step 1: To change the total postpaid intrastate wireless revenue subject to User Fee and/or total prepaid
intrastate wireless revenue subject to User Fee, enter the correct amount(s) in the Revised Revenue column
and click Calculate User Fee (Figure 73).

Note: Clicking Calculate User Fee will always clear out any Collection Adjustment number previously entered
and you will need to re-enter these numbers.

Step 2: To make changes to individual User Fee amounts, enter the adjustment value in the Collection
Adjustment column and click Apply Adjustments (Figure 73). The User Fee adjustment value must be zero (0)
or greater.

Required Documentation

Reporting Adjustment Requests require supporting documentation in order to be approved. Please see the TUFFS User Guide for documentation mailing instructions.
Required documents needed for any Reporting Adjustment Request are:

= Letter of explanation from a carrier, on the carrier's company letterhead, containing the date(s) of the adjustment requests, amounts to be adjusted, and reasons
for the adjustment request(s)

= Proof of payment in the form of bank statements

+ Please send all required documentation to userfees@cpuc.ca.gov

Utility Identification Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019 Q2 2019
Reported Date: 05/04/2020
Revenue Adjustment

Revenue Type Reported Revenue Revised R Adj t Amount
Total postpaid intrastate wireless revenue subject to User Fee £3,702.00 l:l $0.00
Total prepaid intrastate wireless revenue subject to User Fee $11,115.00 $0.00
I Calculate User Fee I
User Fee Adjustment
User Fee Collection Adjusted
[P Due Adjustment User Fee
Postpaid User Fee calculated for Q2 2019 s1222 | [ ] §1222

Prepaid User Fee calculated for Q2 2019 $668 | [ | $36.68

I Apply Adjustments || Clear |

FIGURE 73: USER FEE ADJUSTMENT REQUESTS — JANUARY 2019 AND BEYOND

Step 3: Once you have entered and applied your adjustments, click Continue (Figure 73).

In order for your User Fee Adjustment Request to be approved, supporting documentation as outlined below
is required:

e Letter of explanation from a carrier, on the carrier’s company letterhead, containing the (date(s) of the
adjustment request(s), amount(s) to be adjusted, and reasons for the adjustment request(s) (i.e.,
incorrect Intrastate Billing Amount reported).

e  Proof of payment in the form of bank statements
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The CPUC Fiscal Office requires all supporting documentation within two weeks of submittal of an Adjustment

Request. Please forward all supporting documentation via email (TUFFSadj@cpuc.ca.gov).

Step 4: Review the information on the Confirmation screen and click Submit to send the request (Figure 74).

The CPUC Fiscal Office will be notified when your request is submitted.

Confirmation

Please confirm the information below is correct. Press the "Previous Page” button to go back and make changes, otherwise

press "Submit" to submit your adjustment request.

Utility Identification Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period: June 2019 Q2 2019
Request Date: 05/07/2020

Revenue Adjustment
Revenue Type Reported Revenue Revised Revenue Adjustment Amount
Total postpaid intrastate wireless revenue subject to User Fee &3,702.00 §3,702.00 50.00
Total prepaid intrastate wireless revenue subject to User Fes $11,115.00 $11,115.00 $0.00
User Fee Adjustment
User Fee Collection Adjusted
Program Due Adjustment User Fee
Pastpaid User Fee calculated for $12.22 $0.00 $12.22
Prepaid User Fee calculated for $36.68 $0.00 $36.68

| Previous Page |I Submit I

FIGURE 74: USER FEE ADJ REQUEST CONFIRMATION — JANUARY 2019 AND BEYOND

Step 5: A pop-up window will display to confirm that an adjustment request for User Fee is submitted and that
an adjustment request for Surcharge may also be necessary. Click OK to confirm that you have reviewed the
message (Figure 75).

Message from webpage ﬂ

You have just requested a change to vour User Fee revenue, You
l . may also need to make an adjustment to vour Surcharges
~ reported for one or mare of the billing periods reparted within this
quarker,

FIGURE 75: APPLICATION MESSAGE/USER FEE

Once you have submitted your User Fee Adjustment Request form, the CPUC Fiscal Office will be notified. The request
will display in the “Pending Adjustment Requests” section (Figure 68) until it is Approved or Denied. Once the
adjustment has been approved or denied, the Adjustment Request will appear in the “Closed Adjustment Request”
section of the screen and the status will be updated to show whether the request was approved or denied (Figure 68).
Once a User Fee Adjustment Request is approved, the affected billing periods reported User Fees are updated with the
approved amounts.
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VIII. Viewing Pending and Closed Adjustment Requests

Your Reporting Adjustment screen will update to display the submitted adjustment request under the Pending
Adjustment Requests section of the screen. You can view the details of an adjustment request by clicking a Billing
Period (Figure 76).

Reporting Adjustment

Reaquest Adjustments

November 2016 0511172018
October 2016 o5z
September 2016 03 2016 | osmer2018
August 2016 | o5merzms
July 2016 | 0502018
June 2016 Q2 2016 05/09/2018

Tow(s) 1-6 0743 v | Next =

October 2016 | Surchage | 0511172018 | Pending
June 2016 Q2 2016 UserFee D5/1172018 Pending
June 2016 Q2 2016 Surcharge 05112018 Pending
March 2018 Q1 2016 Surcharge 05/1112018 Pending
1-4
Closed Adjustment Requests
[ e ey  Re -_.. - .-:-c-:--.-.-,- — —i-—,‘ i_—-—_
Surcharge D5/1172018 Approved
March 2016 1 201 UserFee 0472372015 Approved
1-2

FIGURE 76: PENDING ADJUSTMENT REQUESTS

1. From the Adjustment Detail screen you can view the adjustment request or print the request by clicking Print
(Figures —77-81). The status of the request displays in bold red letters.
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A Detail

Utility Identification Number: U-7201-C
Carrier Name: Innovation

Billing Period: December 2015
Request Date: 081972017

Total Intrastate Revenue subject o surcharge $111,72015 i

$23.00

Over Reported

-5111,697.15

Surcharge Adjustment

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) — $1.27

Mo Change
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) $0.12 Under Reported
CALIFORNIA HIGH COST FUND-A (CHCF-A) $0.08 Mo Change
CALIFORMIA HIGH COST FUND-B (CHCF-B) $0.00 No Change
CALIFCRMNIA TELECONNECT FUND (CTF) $0.25 Mo Change
CALIFORNIA ADVANCED SERVICES FUND (CASF) $0.11 Mo Change

FIGURE 77: NON-WIRELESS ADJUSTMENT DETAIL — PENDING

» Detail

Utility Identification Number. U-7201-C
Carrier Name: Innovati

s, Inc.

Reguest Date: 04/22/2017

Revenue Adjustment

Section 1: Total non-prepaid infrastate wireless revenue subject to surcharge $565.00 $565.00 | No Change £0.00

Section 2: Total direct intrastate prepaid wireless revenue subject to MTS $6,767.00 %6,767.00 | No Change 50.00

Section 3. Total indirect ir prepaid subject to MTS F757.00 $737.00 | No Change 50.00
Surchage Adjustment — Section 1: Total non-prepaid intrastate wirel bject to surcharge

$131.08

UNIVERSAL LIFELINE TELEFHONE SERVICE PROGRAM (ULTS) $31.08 §100.00 | Under Reported

DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) §2.83 30.00 | No Change $2.83
CALIFORNIA HIGH COST FUND-A (CHCF-A) $1.98 $0.00 | No Change $1.98
CALIFORNIA HIGH COST FUND-B (CHCF-B) £0.00 $0.00 | No Change $0.00
CALIFORNIA TELECONNECT FUND (CTF) §6.10 $0.00 | No Change $6.10
CALIFORNIA ADVANCED SERVICES FUND {CASF) $2.62 50.00 | No Change $2.62

Surcharge Adjustment — Section 2: Total direct intrastate prepaid wireless revenue subject to MTS

UNIVERSAL LIFELINE TELEFHONE SERVICE PROGRAM (ULTS) - MTS - $0.00 | NoCl ne $384 37
DEAF AND DISABLED TELECOMMUMNICATIONS PROGRAM (DDTF) - MTS §35.87 £0.00 | No Change $35.87
CALIFORNIA HIGH COST FUND-A (CHCF-A) - MTS 52639 £0.00 | No Change $26.39
CALIFORNIA HIGH COST FUND-B (CHCF-B) - MTS 52.03 50.00 | No Change £2.03
CALIFORNIA TELECONNECT FUND (CTF) - MTS E79.7 $0.00 | NoChange 797
CALIFORNIA ADVANCED SERVICES FUND {CASF) - MTS 53384 50.00 | NoChange $33.84

FIGURE 78: WIRELESS SURCHARGE ADJUSTMENT DETAIL — PENDING JANUARY 2016 THROUGH DECEMBER 2018
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Reporting Adjustment > Adjustment Detail

Utility Identification Number: U-4324-C
Carrier Name: Onstar LLC
Billing Period: December 2018 Q4 2018
Request Date: 05/04/2020
ApprovaliDenial Date: 05/04/2020
Revenue Adjustment

Total non-prepaid infrastate wireless revenue subject to User Fee $3,450.00 $5,000.00 Under Reported $1,550.00

Total direct wireless revenue subject to MTS User Fee $6,345.00 $1,200.00 Over Reported -55,145.00
User Fee Adjustment

User Fee calculated for Q4 2018 $16.50 -56.50 Over Reported $10.00

MTS User Fee calculated for Q4 2018 $3.12 -50.12 Over Reported $3.00

[Frint]
FIGURE 79: WIRELESS USER FEE ADJUSTMENT DETAIL — PENDING JANUARY 2016 THROUGH DECEMBER 2018

Reporting Adjustment > Adjustment Detail

Utility ldentification Mumber: U-4324-C
Carrier Nama: Onstar LLC
Billing Pericd: March 2013 Q1 2013
Request Data: 0443002020

Revenue Adjustment

Section 1: Total prepaid i irel subject to surcharge 51.00 $10,000.00 | Under Reported 59.889.00

Section Z: Total direct prepaid wi revenue subject to surcharge 52.00 58.500.00 | Under Reported 52.482.00
f:,j—,::;; Total indirect intrastate prepaid wireless revenue subject to 53.00 $4.000.00 | Under Reported $3.007.00

Surchage Adjustment — Section 1: Total postpaid intrastate wireless revenue subject to surcharge

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM [(ULTS) F4T5.00 -5475.00 | Owver Reported

DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DOTP) $50.00 50.00 | No Change

CALIFORMIA HIGH COST FUND-A [CHCF-A) $35.00 50.00 | No Change $35.00

CALIFORMIA HIGH COST FUND-B (CHCF-B) 50.00 50.00 | No Change 50.00

CALIFORNIA TELECOMNECT FUND (CTF) $75.00 -350.00 | Owver Reported F25.00

CALIFORMIA ADVANCED SERVICES FUND {CASF) §56.00 §0.00 | No Change §56.00
5 ge Adj — Section 2: Total prepaid intrastate wii i subject to harge

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS)

Mo Change
DEAF AND DISABLED TELECOMMUNICATIONS PRCGRAM (DDTF) 50.00 | No Changs 562.50
CALIFORNIA HIGH COST FUND-A {(CHCF-&) $0.00 | No Change 543.75
CALIFORMNEA HIGH COST FUND-B {CHCF-BE) 50.00 $0.00 | No Change 30.00
CALIFORNIA TELECONNECT FUND (CTF) 307.50 $0.00 | No Changs 507.50
CALIFORNA ADVANCED SERVICES FUND {CASF) §70.00 330.00 | Under Reportad $100.00

Flease Mote: Totsl prepaid infrastate wireless revenue is the sum of direct and indirect prepeid wireless revenue.

Previous Page
FIGURE 80: WIRELESS SURCHARGE ADJUSTMENT DETAIL — PENDING JANUARY 2019 AND BEYOND
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Reporting Adjustment > Adjustment Detail

Utility |dentificetion Mumber: U-4324-C
Carrier Mame: Onstar LLC
Billing Period: March 2015 Q1 219
Reguest Date: 05/04/2020

R_Evel_lue At_:ljl_.lstn'_lent

Total postpaid intrastate wireless revenue subject to User Fee 52,469.00 55,000.00 Under Reported $2,531.00
Total prepsaid intrastate wireless revenus subject to User Fee 54.841.00 52.500.00 Orver Reported -52.441.00
User Fee Adjustment
. L Rt L
Postpaid User Fee celculated for Q1 2018 516.50 Ower Reported §10.00
| Prepaid User Fee calculsted for Q1 2016 F2.25 Under Reparted 510.00 |

FIGURE 81: WIRELESS USER FEE ADJUSTMENT DETAIL — PENDING JANUARY 2019 AND BEYOND

2. Once the request has been approved or denied, it will appear in the closed adjustment request section of the page.
You can view the details of an adjustment request by clicking a billing period. (Figure 82)

Reporting Adjustment

Request Adjustments

June 2019 Q2 2019 | 0510412020

May 2019 | 051042020
April 2019 | osmaz020
| March 2019 01 2019 | 05/04/2020
| Eebruary 2019 [ e7131/2019
| January 2019 | 073112019

row(s) 1-6of 110 » | Mext =

Pending Adjustment Requests
Billing Pericd  RequestType RequestDate  Status

| une2019 Q2 2019 | UserFee | 0504/2020 | Pending |
May 2019 Surcharge 05042020 Pending
January 2019 Surcharge 050452020 Pending
1-3

Closed Adjustment Requests

March 2019 Q1 2019 User Fee 05/0442020 | Approved
| March 2018 @1 2019 Surcharge | 04/30/2020 | Approved
ruany Surcharge ' D&fnmﬂ [ Denied
| December 2013 04 2018 | UserFee | 05/042020 | Denied
| Movember 2013 | Surcharge | 073172019 | Approved
| May 2016 | Surcharge | 062972016 | Approved

row(s) 1-6of 11 % | Next =

FIGURE 82: CLOSED ADJUSTMENT REQUESTS

3. From the Adjustment Detail screen you can view the adjustment request or print the request by clicking Print
(Figures 83 -87). The status of the request displays in bold red letters.

If a request is approved, the values you originally entered on the Surcharge Reporting Form are adjusted accordingly. If
arequest is denied, the values you originally entered on the Surcharge Reporting Form remain unchanged.
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Reporting Adjustment > Adjustment Detail

Utility Identification Mumber: U-6791-C
Carrier Nai hunghwa Telecom Global, Inc.

Billing Pericd: December 2015
Request Date: 081972017
Approval/Denial Date: 081972017

Total Intrastate Revenue subject to surcharge 11,720.15 ~ $23.00 | Over Reported

1,697.15

Surcharge Adjustment

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS)

Me Change
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTP} $0.12 $343.00 | Under Reported $34312
CALIFORNIA HIGH COST FUND-A (CHCF-A) $0.08 $0.00 | Mo Change $0.08
CALIFORNIA HIGH COST FUND-B (CHCF-B) $0.00 $0.00 | No Change $0.00
CALIFORNIA TELECONNECT FUND (CTF) $0.25 $0.00 | Mo Change $0.25
CALIFCRNIA ADVANCED SERVICES FUND (CASF) $0.11 $0.00 | No Change 0.1

FIGURE 83 NON-WIRELESS ADJUSTMENT DETAIL — APPROVED

Reporting Adjustment > Adjustment Detail

Utility Identification Number: U-6762-C
Carrier Name: Better World Telecom, LLC

Biling Penod: September 2016 Q3 2016
Request Date: 04/19/2017
Approval/Denial Date: 04/19/2017

Section 1: Total non-prepaid infrastate wireless revenue subject 1o surcharge §20,000.00 $30,000.00 | Under Reported $10,000.00

Secfion 2: Total direct infrastate prepaid wireless revenue subject to MTS $20,000.00 $40,000.00 | Under Reported $20,000.00
Secfion 3: Total indirect intrastate prepaid wirel subject to MTS $56,000.00 $10,000.00 | Under Reported $5,000.00
Surchage Adj — Section 1: Total non-prepaid intrastate wi subject to surcharge

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) . $1,650.00 SED.DCI Unde er‘!ed

,700.00

DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) $150.00 $50.00 | Under Reported $200.00

CALIFORNIA HIGH COST FUND-A (CHCF-A) 5105.00 -$5.00 | Over Reported $100.00

CALIFORNIA HIGH COST FUND-B (CHCF-B) $0.00 $10.00 | Under Reported $10.00

CALIFORNIA TELECONNECT FUND (CTF) 5324.00 -$24.00 | Over Reported $300.00

CALIFORNIA ADVANCED SERVICES FUND (CASF) §130.20 $9.20 | Over Reported $130.00
surcharge Adjustment — Section 2: Total direct i prepaid wi subject to MTS

UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) - MTS $2,272.00 | §72.00 | Over Reported $2,200.00
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) - MTS 5212.00 -512.00 | Over Reporied 5200.00
CALIFORNIA HIGH COST FUND-A (CHCF-A) - MTS $156.00 -$6.00 | Over Reported $150.00
CALIFORNIA HIGH COST FUND-B (CHCF-B) - MTS 512.00 $8.00 | Under Reported $20.00
CALIFORNIA TELECONNECT FUND (CTF) - MTS 5468.00 ~§13.00 | Over Reported $450.00
CALIFORNIA ADVANCED SERVICES FUND (CASF) - MTS $200.00 $0.00 | No Change $200.00

e Spﬁﬂe|
FIGURE 84 WIRELESS SURCHHARGE ADJUSTMENT DETAIL — APPROVED JANUARY 2016 THROUGH DECEMBER 2018
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Reporting Adjustment > Adjustment Detail

Utility Identification Mumber. U-4324-C
Carrier Name: Onstar LLC
Status Approved
Billing Period: December 201 I Q4 2018
Reqguest Date: 05/04/2020
ApprovaliDenial Date: 05/04/2020
Revenue Adjustment

Reported Revised Adjustment Adjustment

HEEIETLE Revenue Revenue Reason Amount
Total non-prepaid infrastate wireless revenue subject to User Fee $3,450.00 $5,000.00 Under Reported $1,550.00
Total direct wireless revenue subject to MTS User Fee $6,345.00 $1,200.00 Over Reported -55,145.00

User Fee Adjustment

T User Fee Collection Adjustment Adjusted

rog Due Adjustment Reason User Fee
User Fee calculated for Q4 2018 $16.50 -56.50 Over Reported $10.00
MTS User Fee calculated for Q4 2018 $3.12 -50.12 Over Reported $3.00

[ Print |

FIGURE 85: WIRELESS USER FEE UADJUSTMENT DETAIL- APPROVED JANUARY 2016 THROUGH DECEMBER 2018

Utility Identification Mumber: U-4324-C
Carrier Name: Onstar LLC

Billing Period: March 2019 Q1 2019
Request Date: 04/30/2020
Approval/Denial Date: 05/04/2020

Revenue Adjustment

Reported Revised Adjustment Adjustment
L R Revenue Revenue Reason Amount
Section 1: Total non-prepaid infrastate wireless revenue subject to surcharge $1.00 $10,000.00 | Under Reported $9,999.00
Section 2: Total direct prepaid wireless revenue subject to surcharge $2.00 $58,500.00 | Under Reported $8,498.00
583&1;%3‘; Total indirect intrastate prepaid wireless revenue subject to §3.00 $4,000.00 | Under Reported $3.997.00
Surchage Adjust t — Section 1: Total postpaid intrastate wirel revenue subject to surcharge
P m Calculated Collection Adjustment Adjusted

Surcharge Adjustment Reason Surcharge
UNIVERSAL LIFELINE TELEPHONE SERVICE PROGRAM (ULTS) 5475.00 -5475.00 | Over Reported $0.00
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) $50.00 $0.00 | No Change $50.00
CALIFORNIA HIGH COST FUND-A (CHCF-A) $35.00 $0.00 | No Change $35.00
CALIFORNIA HIGH COST FUND-B (CHCF-B) $0.00 $0.00 | No Change $0.00
CALIFORNIA TELECONNECT FUND {CTF) $758.00 -$50.00 | Over Reported $28.00
CALIFORNIA ADVANCED SERVICES FUND (CASF) $56.00 $0.00 | No Change $56.00

Surcharge Adjustment — Section 2: Total prepaid intrastate wireless revenue subject to surcharge

P m Calculated Cc_llec‘linn Adjustment Adjusted

Surcharge Adjustment Reason Surcharge
UNIVERSAL LIFELINE TELEPHONE SERVICE FROGRAM (ULTS) 50375 $0.00 | No Change $593.75
DEAF AND DISABLED TELECOMMUNICATIONS PROGRAM (DDTF) $62.50 $0.00 | No Change 362.50
CALIFORNIA HIGH COST FUND-A (CHCF-A) $43.75 $0.00 | No Change 34375
CALIFORNIA HIGH COST FUND-B (CHCF-B) $0.00 $0.00 | No Change $0.00
CALIFORNIA TELECONNECT FUND {CTF) F97.50 $0.00 | No Change 397.50
CALIFORMIA ADVANCED SERVICES FUND (CASF) $70.00 $30.00 | Under Reported $100.00

Please Note: Total prepaid intrastate wireless revenue is the sum of direct and indirect prepaid wireless revenue

Em
FIGURE 86: WIRELESS SURCHARGE ADJUSTMTNE DETAIL — APPROVED JANUARY 2019 AND BEYOND
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Utility Identification Number: U-4324-C
Carrier Name: Onstar LLC
Status Approved
Billing Period: March 2019 Q1 2019
Request Date: 05/04/2020
ApprovaliDenial Date: 05/04/2020
Revenue Adjustment

Reported Revised Adjustment Adjustment

[EEERLS Revenue Revenue Reason Amount
Total postpaid intrastate wireless revenue subject to User Fee $2,469.00 $5,000.00 Under Reported $2,531.00
Total prepaid infrastate wireless revenue subject to User Fee $4,941.00 $2.500.00 Over Reported -52,441.00

User Fee Adjustment

Era e User Fee Collection Adjustment Adjusted

o) Due Adjustment Reason User Fee
Postpaid User Fee calculated for Q1 2019 $16.50 -56.50 Over Reported $10.00
Prepaid User Fee calculated for @1 2019 $8.25 $1.75 Under Reported $10.00

FIGURE 87: WIRELESS ADJUSTMENT DETAIL USER FEE — APPROVED JANUARY 2019 AND BEYOND

IX. Logging Out

1. Once you are done reporting or paying surcharges, click the Logout link at the top right of the screen (Figure 88).

‘;.;’5 California — User Guide |mnm=lesanIl.onM Ir:».::.r- Your Applications
"= *lpublic Utilities

GOV E!, < Commission

FIGURE 88: LOGOUT

2. You will be directed to the CPUC Public Application Directory (Figure 89). To log back in to TUFFS, click the Main
CPUC Application Login Page link. If you would like to exit completely, simply close your web browser.

CPUC Public Applications

i} caitornia public
‘GOV E, & Utilities Commission
T —

You have successfully logged out of your CPUC appiicaton. Pleass close your browsar window bo e, or select one of the following inks 1o continue.

CPUC PUBLIC APPLICATIONS DIRECTORY

A Pulalec, Pt Commisson Home Page (TP

I Waim CPUC Application Login Page I

CONSUMER SERVICES

LAty C oompbaind 1 i Hetrratn Maraarmend Gy
The CAUC can help you Ne 8 COmpiaint 80anat a ubify, MOVING COMPANY OF DESSENQN CAMer Droviders

FIGURE 89: CPUC APPLICATIONS DIRECTORY
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X. de minimis Rule

All certificated carriers must report and remit surcharges on a monthly basis except those that qualify as de minimis.
De minimis carriers are carriers whose average intrastate billings are equal to or less than $60,000 in a six-month
period. De minimis carriers are permitted to pay on a semi-annual basis for the periods of January to June and July to
December. Although you are only required to report and remit payments twice a year, you are required to submit a
separate online Surcharge Transmittal form as well as remit individual payments for each month in the six-month
period. Additionally, regardless of your de minimis status, for User Fees you are required to submit a separate online
Surcharge Transmittal form for each quarter (Q1, Q2, Q3 and Q4) in the year as well as remit individual payments for
each quarter at the end of each year.

If a carrier is paying on a monthly basis and recognizes that it qualifies to be designated as a de minimis carrier, it must
continue paying on a monthly basis until it arrives at one of the two six month periods above. At that time the carrier
may submit a request to the Commission by e-mail.

The e-mail should be sent to telco _surcharge@cpuc.ca.qgov and include the carrier’s name, 4-digit Utility Identification

Number, and a statement that the average intrastate billings are equal to or less than $10,000 a month. Similarly, if a
carrier is paying on a de minimis basis and realizes that it no longer qualifies as de minimis, it must inform the CPUC by
e-mail of its intention to report and remit payment on a monthly basis. The e-mail should include the carrier’s name, 4-
digit Utility Identification Number, and a statement that the average intrastate billings are greater than $10,000 a
month.
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