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1) Telephone Exchnage Areas in California, AT&T Knowledge Ventures, LP; 2007
2) List of Census Block Groups, Cox Communicaitons, 2014
Prepared by the CPUC, Communications Division, Video Franchising and Broadband Deployment Group, January 2018




approximately 21,100 househok
ands and Frontier's Telephone Sei
as of January 1, 2020.

Tribal lands are small but wide-spread. The Tribal
lands within Front Telephone Service Area are
in 22 counties: Alpine, Colusa, Del Norte, Humboldt,
Imperial, Inyo, Lassen, Mendocino, Modoc, Mono,
Plumas, Riverside, Sacramento, San Bernardino,
San Diego, Santa Barbara, Sh: Sonoma, Trinity,
Tulare, Tuolumne, and Yolo
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Frontier State-Issued Video Franchise Territory
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Frontier's State-Issued Video
Franchise Territory
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Locations of Frontier’s Deployment of Fixed Broadband Service
at Various Advertised Downstream Speeds

Maximum Advertised Downstream Speed

- 22 gbps
I =1 gbps <2 gbps
I =500 mbps < 1 gbps
I > 100 mbps and < 500 mbps
‘ 2 50 mbps and < 100 mbps
225 mbps and < 50 mbps
2 10 mbps and < 25 mbps

Siskiyou

Humboldt 26 mbps and < 10 mbps

23 mbps and < 6 mbps
21 mbps and < 3 mbps
2768 kbps and < 1 mbps
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STATE OF CALIFORNIA
Frontier - CASF Approved Projects as of December 31, 2019
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California High Cost Fund - B Census Block Groups
by Frontier Utility Number

High Cost Census Block Groups
Verizon California (U-1002)

B citizens & Frontier West Coast (U-1024)
Frontier of the Southwest (U-1026)

Sisklyou
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Frontier Communications (U-1002-C) (U-1024-C) (U-1026-C)
Out of Service Repair Rate — 2019
Reported % Of Outages

Resolved Within 24 Hours
by County

Bl below 60%

60% -7

o
90% or higher

Areas not served by Frontier

* General Order 133-D: the minimum out of service standard
in 90% of outages resolved within 24 hours
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Frontier Communications (U-1002-C) (U-1024-C) (U-1026-C)
Average Outage Duration — 2019

Reported Average Outage Duration
by County
- Greater than 96 hours
[l Greater than 72 hours and less than or equal to 96 hours
Greater than 48 hours and less than or equal to 72 hours
Greater than 24 hours and less than or equal to 48 hours
All outages less than or equal to 24 hours

Areas not served by Frontier
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