
California Public Utilities Commission

October 11, 2022
Working Group Meeting Agenda

• TPA RFP Status
• Outreach Partnerships
• Future Meeting Topics

Meeting Facilitator, Lisa Bass 
lisa.bass@cpuc.ca.gov



California Public Utilities Commission

California LifeLine TPA
Request for Proposal (RFP)

4/7/22
Release of Solicitation

6/21/22
Final Proposals Due

6/22/22 – 7/8/22
Evaluation Period

7/13/22 – 7/18/22
Bidder Interviews

7/25/22 – 8/5/22
Negotiations

8/15/22 -
Best and Final Offers

~10/14/22 –10/17/22
Notification of Award

Today

RFP can be found at:
https://caleprocure.ca.gov/event/8660/0000022963



California Public Utilities Commission

California LifeLine TPA
Transition Period

~10/17/22 – 3/31/23
New Contract Transition Period 
& System Enhancement Freeze

4/1/23
New TPA System Go-Live

4/1/23 – 5/31/23 
System Stabilization 
& System Enhancement Freeze

6/1/23
System Enhancements 
Resume

RFP can be found at:
https://caleprocure.ca.gov/event/8660/0000022963

6 months 2 months



California Public Utilities Commission

DSS CalFresh added the California LifeLine 
Program website link on its website

CA LifeLine website link on CalFresh can be found at: 
https://www.cdss.ca.gov/calfresh

Since 9/14/2022,
457 unique website visitors were redirected from CalFresh’s website

If any Working Group Participants can help bridge partnerships between your 
connections offering community services to low-income and the CA LifeLine Program, 
please contact Lisa Bass at CPUC, lisa.bass@cpuc.ca.gov



California Public Utilities Commission

Working Group Participants, 
what is your idea for future meeting 

discussion items that will 
engage our diverse group of stakeholders 

to collectively work together 
for every stakeholder’s benefit?

• CPUC wants the biweekly meeting to add value for our Program stakeholders
• We understand that your time is valuable and that Program stakeholders have varying interests. 

Ultimately everyone’s overarching objective is the success of the California LifeLine Program

• We encourage participants to offer future meeting discussion items focused on our common goal
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