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California LifeLine Working Group Conference Meeting Notes  
October 11, 2022  
Facilitator: Lisa Bass, CPUC 
  
 

Agenda Item  Discussion  
Action  

Items/Pending 
Issues  

1  The TPA RFP Status  
• RFP can be found at: https://caleprocure.ca.gov/event/8660/0000022963  
• Estimated Notification of Award 10/14 or 10/17/2022 
 

There is no discussion allowed due to the 
regulated State Procurement process. The 
timeline is subject to change. 
 

  

None  

2  Outreach Partnerships  
  

Lisa Bass, CPUC, presented DSS CalFresh 
added the California LifeLine Program 
website link on its website. Since 9/14/22, 
457 unique website visitors were 
redirected from CalFresh’s website to Ca LL 
public website. 

 

None 
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Agenda Item  Discussion  

Action  
Items/Pending Issues  

3  Future Meeting Topics:  Participants were asked, what is your idea for future meeting 
discussion items that will engage our diverse group of stakeholders to collectively 
work together for every stakeholder’s benefit? 
 

Danielle Perry, TruConnect, 
suggested more open discussion 
on what CPUC is thinking about 
doing where stakeholders can 
respond with their input and have 
a healthy debate.  
 
Ashley Salas, TURN, suggested 
more discussion on timelines, 
specifically, Medi-Cal eligibility 
matching, Program Assessment 
implementations, and public 
website improvements. 
Additionally, Ashley requested 
updated recordkeeping under the 
Working Group on the CPUC 
website. 
 
Alex Rodriguez, CGM, requested a 
discussion on the IT Roadmap once 
the new TPA is awarded. 
 
Josh Guyan, Nat'l LifeLine, 
requested a discussion on the ACP, 
which must be addressed through 
the rulemaking process 

 

Staff will roll out the requested 
topics in future meetings. 
 
Staff will add the internal action 
item to updated recordkeeping 
under the Working Group on 
the CPUC website  

  


