
Applicant Executive
Director

Video Franchising Team

Start

Submit Application

Provide Missing
Information

Sign Letter &
Certificate

Send
Incomplete

Notice

Receive Application

Prepare Franchise 
Certificate

Issue State Video 
Franchise

Receive Franchise 
Certificate

Submit Surety Bond
(Before initiating video service and no later 

than 5 days after issuance)

Publish Certificate 
and Application 

Materials

Initial:
•	Application form
•	Application data 
template

•	Map/shapefile/
Census Block 
Groups

•	$2000 fee

Collective Bargaining 
Agreement Affidavit

Amendment:
•	Application form
•	Application data 
template

•	Map/shapefile/
Census Block 
Groups

Renewal:
•	Application form
•	Application data 
template

•	Map/shapefile/
Census Block 
Groups

•	$2000 fee

Filing Window:
File between 6 and 
3 months before 

expiration

Transfer
Application?

Application 
Complete?

Routing Slip
Complete?

Yes

Yes

No

No

Resubmit 
Application/Materials
(Resubmission resets the 30-day 

review period)

End

14-day issuance period begins after completeness determination

30-day completeness review period

YesNo

Public Advocates 
Office Notice

Local Entity 
Notice



RenewalAmendmentTransferInitialRequirement

√√√√Application Form

√√√√
Application Data 
Template

√√√√
Maps/Shapefiles/ 
Census Block 
Groups

√-√√
Surety Bond

√√√√
Local Entity 
Notice

--√-
Collective 
Bargaining 
Affidavit

√-√√$2,000 
Application Fee

√-√-
Timely Filing 
Required

√---
Public Advocates 
Office Notice

Quick Reference Table


