


 
 
STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of 
carrier’s records and substantiating documents obtained from other sources.  
 
 
RESPONSE 

You are hereby called upon to answer this citation on or before November 8, 2023.  By way of such 
answer, you may either: 
 

(1) Pay a fine of $6,000 pursuant to P.U. Code Section 5378.  (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal and 

Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”   
 

If you fail to respond by November 8, 2023, you will be in default and will have forfeited your right 
to appeal the Citation.  In addition, your operating authority will be immediately suspended and may 
be subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also act through a 
civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable 
statutes and Commission orders. 
 

 
Maria C. Solis 
 

    Maria C. Solis, P.E. 
    Program and Project Supervisor 
    Consumer Protection and Enforcement Division 

Transportation Enforcement Branch                
Telephone number: (916) 928-2534 
E-mail address: maria.solis@cpuc.ca.gov 

 
 
 
 
 
 
 
Attachments   
 
 





 

NARRATIVE 

 

On July 25, 2023, I was assigned to investigate Carefree Natomas Limited Partnership 

(hereafter referred to as Carefree Senior Living) for operating a bus while its authority was 

revoked. 

 

VIOLATIONS 

 

The investigation disclosed Carefree Senior Living violated the following provisions of the 

Public Utilities Code (Pub. Util. Code) and Commission General Orders (GO) from April 16, 

2022, through August 25. 2023: 

 

• Operated as a charter-party carrier after revocation of its authority, in violation of the 
Pub. Util. Code Section 5379.  [72 counts] 
 

Pub. Util. Code Section 5379 states “After the cancellation or revocation of a permit or 

certificate…it is unlawful for a charter-party carrier of passengers to conduct any operations 

as a carrier.”  

On June 6, 2023, the Department of California Highway Patrol’s (CHP) Enforcement and 

Planning Division sent a memorandum to the California Public Utilities Commission’s 

(CPUC) Director of the Consumer Protection and Enforcement Division [Attachment 1].  

The memorandum explained that on May 2, 2023, the CHP’s Motor Carrier Safety Unit of 

Valley Division completed a terminal inspection of Carefree Senior Living.  The inspection 

revealed that Carefree Senior Living was operating  a tour bus without a valid permit or 

certificate issued by the CPUC in  violation of Section 5387 of the Pub. Util. Code.   

The Transportation License and Analysis Branch (TLAB) database shows Carefree 

Senior Living’s authority was suspended on April 18, 2022, and then revoked on October 14, 

2023, for failure to pay the annual Public Utilities Commission Transportation 

Reimbursement Account (PUCTRA) fee for 2021 [Attachment 2].  The carrier’s authority 

was reinstated on June 8, 2023 [Attachment 3].   







DECLARATION 

 

I have read the foregoing and know the contents thereof and I declare under penalty of 

perjury that the foregoing is true and correct, except as to those matters stated on information and 

belief, and as to those matters, I believe to be true. 

 

Executed on October 19, 2023                             Eric Ow  
at San Francisco, California                    Eric Ow  

Public Utilities Regulatory Analyst IV 
 



INDEX OF ATTACHMENTS 

 
1. July 6, 2023, Memorandum from the CHP to the CPUC’s Director of CPED and CHP 

May 2, 2023  Safety Compliance Report/Terminal Record Update 
 

2. April 16, 2022 Order of Suspension and October 14, 2022 Order of Revocation Notices 
 

3. June 8, 2023, Reinstatement Notice 
 

4. August 15, 2023 Data Request Notice to Carefree Senior Living 
 

5. Email from Carefree Senior Living on September 7, 2023 verifying non-medical trips. 
 

6. Pre/Post Driver Inspection logs showing non-medical trips 
 

7. DMV EPN database on  September 6, 2023 
 

8. Anthony Survine’s signed Pre/Post-Trip Vehicle Inspection Sheet Daily Bus Reports 
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State of California  Transportation Agency 

M e m o r a n d u m  
 
 

Safety, Service, and Security  An Internationally Accredited Agency 
CHP 51 (Rev. 06/2013) OPI 076 

Date: June 6, 2023 
 
 
To: Mr. Douglas Ito, Director 

Consumer Protection and Enforcement Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102-3298 

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 
 Enforcement and Planning Division 

File No.:  

Subject: FORWARDING INFORMATION TO THE PUBLIC UTILITIES 
COMMISSION REGARDING THE OPERATING AUTHORITY OF 
CAREFREE NATOMAS, LP, TCP 30738 

On May 2, 2023, the California Highway Patrol, Valley Division Motor Carrier Safety Unit, 
completed a terminal inspection of Carefree Natomas, LP, TCP 30738, located at 5601 Natomas 
Boulevard, Sacramento, CA 95838.  The inspection revealed that the carrier operated a tour bus 
without a valid permit or certificate issued by the Public Utilities Commission.  Consequently, 
the carrier is deemed to be in violation of Section 5387 of the California Public Utilities Code. 
 
As a result of the foregoing, we are forwarding a copy of the CHP 343, Safety Compliance 
Report/Terminal Record Update, for your review and any action deemed appropriate.  Questions 
regarding this recommendation may be directed to Captain Nicholas Doko, commander of 
Commercial Vehicle Section, at (916) 843-3400. 
 
 
 
K. M. DAVIS, Chief 
 
Attachments 
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PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298

Page  of 1 1

licensing@cpuc.ca.gov

STATE OF CALIFORNIA
PUBLIC UTILITIES COMMISSION

DBA: CAREFREE SENIOR LIVING

ATTN:CAREFREE NATOMAS LIMITED PARTNERSHIP

TCP Z PERMIT

PSG0030738

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPUC) that the operating authority listed on this letter is suspended
effective April 16, 2022.

Failure to pay annual fees (PUCTRA) 2021

Unless the suspension was requested voluntarily, if the reason(s) for the suspension are not resolved within 180 days, on October
13, 2022, the operating authority will be revoked. Voluntary suspensions may stay in effect without becoming revoked until the
operating authority expires.

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Highway Patrol (CHP)
(California Public Utilities Code § 5378.5, Commission Resolution TL-18336) may obtain a reinspection of its terminal and vehicles
by the CHP by submitting a written request for reinstatement to CPUC and paying a reinstatement fee of one thousand dollars
($1,000). (California Public Utilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier’s
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain adequate insurance, you must contact your insurance provider to reinstate your policy
on-file with the CPUC.

Date: Apr 16, 2022



PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298
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licensing@cpuc.ca.gov

STATE OF CALIFORNIA
PUBLIC UTILITIES COMMISSION

DBA: CAREFREE SENIOR LIVING

ATTN:CAREFREE NATOMAS LIMITED PARTNERSHIP

TCP Z PERMIT

PSG0030738

Order of Revocation

This is notice from the California Public Utilities Commission (CPUC) that the operating authority listed on this letter is revoked
effective {Revocation_Date}.

{Revocation_Reasons}

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

There is a ninety (90) day period in which a revoked carrier may apply to reinstate the revoked operating authority unless it was
permanently revoked.

Date: Oct 14, 2022
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PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298

Page  of 1 2

CERTIFICATE NO: PSG0030738 - TCP Z

CAREFREE NATOMAS LIMITED PARTNERSHIP

        TCP Z PERMIT

1.  
2.  

3.  

4.  

5.  

6.  
7.  

8.  
9.  

10.  

TCP Z PERMIT
EXPIRES ON Jun 08, 2026 - SEE PARAGRAPH 

The above-named Carrier, having made written application to the Public Utilities Commission of the State of California for a
certificate to operate as a CHARTER-PARTY CARRIER OF PASSENGERS, pursuant to Sections 5351 through 5420 of the Public
Utilities Code, is granted this certificate authorizing the transportation of passengers by motor vehicle over the public highways of the
State of California as a CHARTER-PARTY CARRIER OF PASSENGERS, as defined in said Code, subject to the following
conditions:

This permit is issued pursuant to Public Utilities Code Section 5384(a).
No vehicle or vehicles shall be operated by said Carrier unless adequately covered by a public liability and property damage
insurance policy or surety bond as required by Public Utilities Code Section 5392.
Said Carrier shall comply with all Commission orders, decisions, rules, directions, and requirements governing the operations
of said Carrier including General Order Series 115 and 157 and shall remit to the Commission the Transportation
Reimbursement Fee required by Public Utilities Code Section 403.
 All vehicles operated under this permit shall comply with the requirements of the Motor Carrier Safety Section of the
California Highway Patrol. No vehicle shall be operated unless it is named in the Carrier's most recent equipment list on file
with this Commission. Written amendments to the equipment list shall be filed within ten days of the date the vehicle is put
into or pulled out of service.
This permit is subject to amendment, modification, suspension or revocation as provided in the Public Utilities Code and in
Commission Resolutions PE-498, PE-501, and TL-18336.
This permit may not be sold, assigned, leased, or otherwise transferred or encumbered without Commission authorization.
 This permit does not authorize the Carrier to conduct operations on the property of or into any airport unless such operation
is authorized by the airport authority involved.
This permit does not authorize round-trip sightseeing tour service.
The use of top lights and/or taxi meters in all vehicles operated under this permit is prohibited (D. 82-05-069).
 This permit expires 2026-06-08. It may be renewed every three (3) years upon submission and approval of a renewal
application. This renewal application should be submitted 90-days prior to the expiration date.

Date: Jun 08, 2023

BY 

Terra Curtis
Program Manager, Consumer Protection and Enforcement Division



PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298
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DBA:
 CAREFREE SENIOR LIVING

Terminal Address

Name City State Zip
SACRAMENTO California
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STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  
5. Agreement with your Drug Consortium and a list of all drivers enrolled showing dates added and/or 

deleted, 
 
6. Vehicle accident records including insurance loss runs showing dates of accidents and drivers’ names, 

 
7. Last three (3) years of filed Federal and State Income Tax Returns,  

 
8. Other Fictitious Business Names (FBN) doing business as (dba), 

 
9. All pre-employment and random drug test results for all your drivers. 

 
 
CPED reserves the right to amend, add to or revise this Data Request in the future if necessary. 
Any responsive records provided by you that have been properly labeled and submitted as confidential 
will be treated as such, under Public Utilities Code Section 583 (see also General Order 66-D).  
Confidential documents will not be released to the public except as required by law following a Public 
Records Request and redaction of confidential material.   

 
If you have any questions, please do not hesitate to call me at 415-314-8221 or e-mail 
eric.ow@cpuc.ca.gov. 
 
 
Sincerely, 

 

 Eric Ow  
 
Eric Ow, Public Utilities Regulatory Analyst IV 
California Public Utilities Commission 
Consumer Protection and Enforcement Division  
Transportation Enforcement Branch 
Email: eric.ow@cpuc.ca.gov 
Telephone: 415-314-8221  

 
 

cc: Maria C. Solis, PE, Program and Project Supervisor 
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From:
To:
Subject: RE: [EXTERNAL] RE: data request for the period April 6, 2022 through June 7, 2023
Date: Thursday, September 7, 2023 9:42:21 AM
Attachments: CFNA Bus Insurance ID Card 5 19 21.pdf

Bus Insurance card 5 19 22.pdf

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Good Morning,
1. For the driver logs, it only has Pre/Post Trip Vehicle Inspection.  I need clarification on why the

vehicle was being used.  Was it for medical appointments, was it for non-medical
appointments?    The vehicle is for non-medical use. If you need additional records, please let
me know.  

2. For the commercial insurance, can you provide a copy of the policy from April 6, 2022 thru
June 7, 2023?  I have the policy from 5/19/2023 thru 5/19/2024.

I’ve attached Insurance ID cards for the periods 5/19/21 thru 5/19/22 and 5/19/22 thru
5/19/23. Is this satisfactory, or are you requesting the full policy bi9nder for each period?  
 

Thank you,
 
 
Carrie L Barone, CPM
Ken Templeton Realty & Investment, Inc.
Carefree Senior Living
COO

 
 

From: Ow, Eric <Eric.Ow@cpuc.ca.gov> 
Sent: Wednesday, September 6, 2023 9:03 AM
To: 
Subject: FW: [EXTERNAL] RE: data request for the period April 6, 2022 through June 7, 2023
 
Good morning, Ms. Barone.
 
Thank-you for providing me with the requested documents.  A few clarifications are needed from
these documents:
 

1. For the driver logs, it only has Pre/Post Trip Vehicle Inspection.  I need clarification on why the
vehicle was being used.  Was it for medical appointments, was it for non-medical
appointments? 

2. For the commercial insurance, can you provide a copy of the policy from April 6, 2022 thru
June 7, 2023?  I have the policy from 5/19/2023 thru 5/19/2024.

 



Let me know if you have any questions on the above requests.
 
Thank-you.
 
 
Eric Ow
Public Utilities Regulatory Analyst IV
Transportation Enforcement Branch
TEL: 415-314-8221
FAX: 415-703-5882
EMAIL: Eric.Ow@cpuc.ca.gov
 
 
 

From:  
Sent: Thursday, August 31, 2023 1:27 PM
To: Ow, Eric <Eric.Ow@cpuc.ca.gov>
Subject: [EXTERNAL] RE: data request for the period April 6, 2022 through June 7, 2023
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Good Afternoon,
 
Pursuant to the request for data for the period covering April 16,2022 through August 31, 2023,
please find attached the following:
 

1. Daily Driver’s log, vehicle safety and maintenance records
a. Pre/Post Trip Vehicle Inspection Sheet (Daily Bus Report) April 16 2022 through

Aug 30 2023
2. Public Liability & Property Damage insurance (PL&PD) policy showing schedule of

vehicles and drivers insured
a. Coverage Policy pdf
b. Notice of Coverage Changes
c. Natomas Drivers List

3. Workers Compensation (WKCO) insurance policy
4. List of sub-carriers and agreements – None
5. Agreement with Drug Consortium and a list of all drivers enrolled showings dates added

and/or deleted 
a. Consortium Participant list
b. Program Enrollment May 2022
c. Program Enrollment May 2023

6. Vehicle accident records including insurance loss runs showing dates of accidents and
drivers names

a. Loss Runs 



7. Last three (3) years of filed Federal and State Income Tax Returns
a. 2022
b. 2021
c. 2020

8. Other Fictitious Business Names (FBN) doing business as (dba) – None
9. All Preemployment and random drug test results for all drivers

a. Preemployment Survine
b. Preemployment Koonce
c. Preemployment Gonzales
d. Quarterly Random testing

 
Please let me know if you require any additional information.
 
Thank you,
 
 
Carrie L Barone, CPM
Ken Templeton Realty & Investment, Inc.
Carefree Senior Living
COO

 
 

From: Ow, Eric <Eric.Ow@cpuc.ca.gov> 
Sent: Friday, August 18, 2023 10:16 AM
To: 
Subject: data request for the period April 6, 2022 through June 7, 2023
 
Good morning, Ms. Barone.
 
Please see the attached data request for your client, Carefree Natomas Limited Partnership, TCP
30378. 
 
If there are any questions, contact me.
 
Eric Ow
Public Utilities Regulatory Analyst IV
Transportation Enforcement Branch
TEL: 415-314-8221
FAX: 415-703-5882
EMAIL: Eric.Ow@cpuc.ca.gov
 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.



 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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